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1. EIZATQrH ZTON NEz% KAl BAZIKEZ APXEZ
1.1. O poAog tov NEZZ

O Kavoviopog MNEZZ €xeL oxeblaotel amod to ZEAEA (2UAAoyog Etatlplwv Anpookonnong kat Epeuvag Ayopdg)
w¢ éva ouoThua auToppUdULoNG Kal TioTomoinong ylo tTa YéEAn tou MEXY aAAd Kal wg €va cloTnuo
TILOTOTOLNGNC CUYKEKPLUEVWVY EPEUVWV TIOU SLEVEPYOUVTOL TOOO Ao UEAN 600 Kal ard pn HéAn tou MEXS.

21o)0¢ Tou Kavoviopou sival n mpowBdnon tTwv BEATIOTWY TPAKTIKWY KAL N TILOTOTOLNGCN TWV LEAWV KAl TWV
EPEUVWV TTOU evtAooovTal oTo cuotnua MEXZ wg mpog:
e TNV opyavwon twv Stadkaouwyv tou tTunpatog field i / kot
e TNV apXlKn ETiKowvwvia pe vmoPndloug, tTn Booikr evnUEPWON KAl CUOTNUATIKN afloAdyncon Tou
TOPEXOUEVOU amo Tou¢ amaoyohlovpuevoug oto field €pyou, TNV Swadikaoia uAomoinong twv
£peLVWV 1 / KoL
e TNV aflomotia Twv cUAEYOUEVWY OTOLXE(WY

AnwTtepog okomdg tou Kavoviopou MEZS eival va Staodalioet 0tL OAa ta PEAN Tou MEZT Kol oL £PEVVEC TTOU
miiotomnolouvral Baoet MEXY £xouv ta dla eAdyLota OpLa MOLOTNTAC, EVICXUOVTOC £T0L TNV AfLlOTILOTIA TNG
£PEUVOC TIPOG TOUG TTEAATEG KOL TNV KOLVI YVWHN.

Ta péAn tou NEZX ival UTOXPEWHEVA va LEPLUVOUV yla Thv edappoyr tou Kavoviopou, aveédptnta amno
TUXOV 0AAOYEG OTO TIPOCWITLKO TOUG.

Ao to 2015, pe anoddaon tou A.Z. tou JEAEA ta péAn tou MEXT Swakpivovral o Miotononpéva Kat Mn pe
Bdon muotomoinon mou &ivetal avd €TOo¢ OTO OLKOVOULKA evApEpa MEAN TA omoia £XOUV UTIOOTEL TOUC
nipoBAenopevoug eAéyxouc MELS.

1.2. EuBUvn Aettoupyiag tou MNEZZ - Opyava

Tnv euBUvN yla v Aettoupyia tou MEXY £xeL To AloknTIKO ZUPUBOUALO Tou ZEAEA. Ytnv Aettoupyla tou MEXY
cUpBAaAouv emiong ta e€ng dpyava:
e H Emtponn MEXX
e H Opada Embswpntwv (auditors) n omnola anoteAeital and tov ESkd ZUUBoUAO-ZUVTOVLOTH Kol
TOUG ETOEWPNTEC-EAEYKTEC
e To MelBapyikd Opyovo
e HTlevikn Zuvéleuon tou ZEAEA

(i) O poAog Tou Aotkntikol ZupBouliou tou ZEAEA o€ oxéon e T Asttovpyia tou NEZX:

e [podyeL tov MEZX 1000 e0WTEPLKA (TPOC TA EAN TOU) OCO KAl TTPOC TO €EWTEPLKO TtepLBaAlov (urtoPrdLa
MEAN, meAdteg, dopelg, eupl Kowo).

o Amnodaocilel yia tnv etodoyn vEwv pehwv otov MNEYS

e A£XETOL MPOTACELS OTIO Ta LEAN OE OXEON ME TNV EMLKALPOTIOINGN Tou Kavoviopou 1 / Kat TnG EAEYKTLKAG
Sadkaciog N TG avaykeg empopdwong / eknaibevong o oxéon pe tov Kavoviopod kat ta O£pata mou
amnrtovrat tou Kavoviopou.

e OfTEL TO EMOYYEAUATIKA TIPOTUTIA, TIPOGSLopilel TNV avdykn tpormomoinong / emkalpornoinong tou
KavoviopoU kal eLonyeital oXeTIKwWE mpog tnv Erutponn NEZS.

e Tpomomnolel Tov Kavoviopd Hetd amod altioAoynuévn mpotaon tng Emrponng MEIX (pe efaipson ta
kepahata 1 [ekTog TNG evotnTag 1.6 «Oplopoi»] kot 6 Tou Kavoviopou yla Thv Tpomonoincn Twv onolwyv
anatteitat anodacn tng Mevikng Zuvéleuong tou SEAEA).

e Opilel Tov EL8IKO ZUUPBOUAO — ZuvtovioTh Kot Ta Aound péAn tng Opadac Embewpntwv.

e EVnUEPWVETAL CUCTNHATIKA yLa TO €pY0 TG Opadac Embewpntwy amnod tov Eldiko Z0uBoulo-IuviovioTh
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o Efetdlel wg SeutepoPfabulo Opyavo TIC €PECELS KATA KUPWTIKWV amoddoswv Tou mpwrtofabuiou
nelBapykol opyavou (e€olpoupévwy Twv amoddoewv He TIG omolec emBAAAETAL N KUPWON TNC
amoPoAng).

(ii) O poAog tng Emutponng NEZS:

H Erutpornn NEZS eival kat’ eAdaylotov 3UeANC Kal £XEL SLTTO poAo:
a) Emiotnuoviko, ota mhaioto tou Kavoviopou
B) Emkowvwviako, ota mAaiola tou Kavoviopou

Juvedplalel kat' ehdylotov SUo ¢opEg Kat' £1og kal e€etalel €qv €xouv avakULPeL InTAUaTa TO omoia
ermuBalouv site v BeAtiwon 1 cupmAnpwon tou Kavoviopou €ite tnv epappoyr KATOLOU EMKOLVWVLAKOU
TIPOYPAUHUOTOG OXETIKOU HE Tov Kavoviopo. ITIG TMEPUTTWOEL, OUTEC £Xel TN Swkawodoola va cuoTthvel
UTIOETULTPOTIEG (UE TIPOOKANON OCUMUETOXAC Kol o GAAo. péEAN Bdosl tng eumelpiag / texvoyvwoioag /
£€e161KeVONC TOUC OTO EKACTOTE AVTIKELLEVO) TToU Ba a.oxoAoUvTal Pe Ta BEpata auTd.

(iii) H Opada Em@swpntwv (Auditors):

Anoteleital and tov El6kd TUMBOUAO-ZUVTOVLOTH Kal Toug emMBewpnteg-eAeykTéG NEZE ou Slevepyolv
TOUG EAEyXOUC.

O EL61k0¢ ZUUBOUAOG-ZUVTOVLOTAG opiletal amod to A.Z. Kal sival eEwTepLlKOG CUVEPYATNG TTOU SEV TTAPEXEL -

LE OTIOLAOTIOTE VOULKI OXECH - UTINPECLEG OTLG TALPEiEG HEAN. OL appoSLOTNTEG TOU Elval:

e H eknaidevon twv emiBewpntwv-eAeyktwv MNEZZ enl tng Stadikaoiag eAéyyou.

e H umoBoAn mpotdoswy yLa Tpomomnoincn twv Sladkacuwv eAéyxou epooov KplBel anapaitnto

o O MPOYPAUUOTIONOC TWV TAKTIKWY KAL EKTAKTWY ETACLWV EAEYXWV Kal N Slapdpdwaon odnyuwv mpog Toug
emBewpnTeG - eAeyktég MEXZ yia kABe €Aeyxo avd HEAOG OUMGWVO HE TA QNMOTEAECUOTA TWV
T(PONYOUUEVWY EAEYXWV OTO UEANOG

o HemkUpwon tng Stadikaciog eAEyxou yla Toug eAéyxouc tou Sievepyndnkav (Hetd amd kabe £leyxo)

e H guBuvn yla TNV amootoAr TG EMOTOANG KOL CUYKEVIPWTIKAG €KBEONC EAEYXOU OTO EAeYXOUEVO LENOC
UETA amo KABe €Aeyxo (evtog 5 epyAciUwWY NUEPWV ATIO TNV OAOKANPWGON TOU eAEy)XOUL)

e H amootoAn emotoAng Zuotaong (n omola dgv ouVLOTA KUPWON) OTNV EAEYXOMEVN ETALPLO OE OXETLKEC
MEPUTTWOELS TtapaBdcewv tou Kavoviopol cUpdwva pe 6ca opilovrat otnv Evotnta 6

e H ypamt) svnuépwon tou appodiou MelBapyikol Opydvou kaBe ¢dopd TOU KOTA TOV EAeyXo
Slamiotwvovtal onoleadATOTE MapaPACELS

e Hrtaxti (unviaia) Evnuépwon Tou A.Z. ylo ThV TOPELA TWV EAEYXWVY

e H oUvrtaén tng Etnolag Amoloylotikng ékBeong eAéyxwv n omoia Ba mapouoldletal otnv etfola Mevikn
Juvéheuon

(iv) To NelBapyLké Opyavo:

To NeBapyikd Opyavo eival Tplperéc. Ta péAn tou emidéyovtal tuxoia petafld Twv peAwv tou IEAEA,
(6nAadn HeTOED TWV EKTPOCWTTWY TIOU Ta EAN £XOUV UTTOSEIEEL yLoL TNV EKMTPOCWITNGH TOUC OTNV apXr Kabe
£€toug otn MNpappateia tou ZEAEA), cUpdwva e Ta opl{OPeEVA OTNY EVOTNTA 6.

O MNpoedpocg tou MeBapykol Opydvou emAéyetal Tov lavoudplo kot Tov lobvio kABe £toug pe Ontela €L
punvwv. H tautotnta tou Mpo£Spou sival yvwotr HOVo oToV EKACTOTE VOULKO cUPBouAo Tou IEAEA.

Ta umolowna 2 péAN emAéyovtal tuxaia petatld Twv peAwv tou ZEAEA edpooov ouvipéxel mepimtwon
cuotaong tou MNeBapyikol Opyavou.

To NelBapykd Opyavo aokel tnv melBopyikn e€ovoia o mpwto Babud cuudwva pe ta opllopeva otnv
gvotnta 6 Kal eival kaBoha apuddlo va emiPardel T mpoPAenopeveg and tov Kovoviopd molwvég oe
TIEPUTTWOELG:
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o apaBacewv «YPnAng Baputntag» Katnyopiag A kal B
e Nouwv anokAloewv mou gpdavilouv YapakTnpLoTIKA YITOTPOTNC 1 ZUCCWPEUONG

(v) O pdAog tng Mevikng Zuvéleuong tou ZEAEA o€ oxéon e Tn Asttovpyia tou NEZL:

H Fevikn Zuvéleuon tou ZEAEA:

o Eilval apupddia yia tnv tpomnomnoinon twv kedpaAaiwv 1 kal 6 tou Kavoviouou [ue e€aipeon tnv evotnta
1.6 «Oplopoi» n omola pmopet va Tpomornolndei pe anddaon tou A.2.], xwpig va amokAeietal va AdBel
anodAoeLg Kal yLa To Aord Kedpalata KATomy UTIoBOANG OXETLKWY TTPOTACEWY aro To A.2. Tou JEAEA

e Efetdlel wg Seutepofabuio MeBapyikd Opyavo edéocelg kotd amoddacswv Tou MpwtoPfabuiou
MelBapyikol Opydvou e Tig omoieg emePANOn n kKUpwWaon TN amoBoAnc.

1.3. Nowoi umayovtar otov MEIX - &LaKkplon HMETOEU TILOTOMOUNMUEVWV KOL N
Tiotonotnuévwy peAwv NEZX

1.3.1. Mowoi untayovrat otov MNEZZ:

(i) YNOXPEQTIKA — TA TAKTIKA MEAH TOY ZEAEA

OAa Ta TOKTIKA PEAN Tou XEAEA mou avalapBavouv mpwtoyeveic £peuveg R / Kal mapEXouv o Tpltoug
onoteAéopata TPWTIOYEVOUC €peuvag f / Kol avaBETtouv MPWTOyevr €peuva oe TpiToug, UTIAyovtal
UTIOXPEWTLKA oToVv MEXY Kot EAEYXOVTAL YLOL QUTEG TLC EPEUVEG.

Q¢ Mpwtoyeveig €peuveg ota MAaiola Tou mapovrog Kavoviopou opilovral 6oeg avadépovral otny Evotnta
4 tou KavoviopoU Kal eldlkotepa OAEG OL €PEUVEG OL omoieg mepAapPavouv ouvevtelEeLg (avefaptrTou
pebodoloyioc cuAloyng TAnpodopLwV), HUCTIKEG eTLOKEYPELG, OMASIKEG oulnTAoel KoBwg Kal AANEC
TIEPUTTWOEL TIPWTOYEVOUG CUANOYAC OTOLXElwV OMWwG €eVOEIKTIKA KOL OXL TIEPLOPLOTIKA OL TIOOOTLKEG
OLUTOOUUTIANPOUEVEG £PEUVEC KOl OL EPEUVEC OUVEXELOC UE N XWPLG cuvevtelEelg (retail audit & panel based
surveys).

Ta LEAN autd MANPWVOUV €TnNclwg TNV MARPN cuvSpPOUr CUMMETOXNG otov MEXE omwg opiletal and to A.L.
Tou ZEAEA mAéov 0,02% emi Twv CUVOALKWY £008wV (VLA TN OXETIKN UE EPEUVA AyOPAS SpACTNPLOTNTA) TOUG
TO T(PONYOUUEVO £TOC KAL XOPTOONLOU ETIL TOU GUVOALKOU TToG0oU).

(ii) YNOXPEQTIKA — TA YNOWH®IA MEAH TOY ZEAEA

NopLkd mpdowTa 1 ATOULKEC ETILXELPAOELC TTIOU WC KUpLa i TMopdAANnAn Spoaotnpldtnta toug avaappfavouy
TIPWTOYEVELG €PEUVEG N / KOl TIOPEXOUV OFE TPLTOUC OMOTEAECUATA IPWTOYEVOUG €pguvag 1 / Kot avoOgtouv
TIPWTOYEVH €peuva Ot TPlToug (WG avwtépw) kot ot omoie¢ umoBadouv aitnon elodoxnc otov ZEAEA
UTTAYOVTOL KATOPXNV UTIOXPEWTLKA oTov MEXZ yia Xpovikd SLACTNHA EVOG £TOUG KaL EAEYXOVTAL YLOL AUTEG TIG
£PEUVEG.

Metd to Tépag evdg £touc amd tnv £lodoxn toug otov MEXY, n aitnon swodoxng otov IEAEA — pe
ETILKALPOTIOLNUEVA KoL TTANPN oTolyela - e€etdletal and to A.3. tou JEAEA kat:

e Edooov mAnpouv OAeg TG avadepopeveg ota TAKTIKA MEAH ZEAEA npoiUnoBéoelg tou apBpou 4.3.
TOU KATOOTOTIKOU Yivovtal auTOpata TAKTIKA HEAN Tou SEAEA kal mapapévouv otov MNEZZ pe Toug
16Loug 6poug mou LoXUoUV Kal yla Ta péEAN Tou ZEAEA, dAAwG Slaypddovtal Kal amod to cuotnua
MEZ2

e Je avrtiBetn nepimtwon, yivovtatl avtopotoa XYNAEAEMENA MEAH XEAEA — ywpic Suvatotnta
Pndou otnv Mevikn Zuvéheuon — Kal apapévouv otov MEIX mAnpwvovtag trola cuvSpoun ZEAEA
Kot MEZX KALLAKOUWEVN BACEL TwV £006WV TOUG YL TN OXETLKN UE EPEUVO AYOPAG SpaotnpLoTnTA
TOUG TO MPOoNyoUEVO £T0¢, AANAWC Slaypddovtal katl anod to cvotnua NEZZ.
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(iii) YMOXPEQTIKA - TA 2YNAEAEMENA MEAH TOY ZEAEA

OAa ta ouvdedepéva LN Tou SEAEA mou avaAapBAavouv PWTOYEVELG EPEUVEC 1 / KoL TIAPEXOUV OE TPLTOUC
onoteAéopaTa TPWTOYEVOUC €peuvag f / Kol avaBEtouv MPwToyevr €peuva oe Tpitoug, uTIAyovtal
UTTOXPEWTLKA oToVv MEZZ Kot EAEYXOVTAL YLOL QUTEG TLG EPEUVEG.

Q¢ mpwrtoyevelg €peuveg opilovtal — OMwWE KoL TIPONYOUUEVWG - 00eG avadEpovtal otnv Evotnta 4 tou
Kavoviopou.

To HEAN AUTA TANPWVOUV €TNGLWE KALLOKOUUEVN GUVOPOUN CUUUETOXNG otov MEZX onwg opiletal amd 1o
A.3. Tou ZEAEA mAéov 0,02% emti Twv cUVOAKWY 008wV (yLa TN OXETIKA HE £pEUva ayopdg SpaotnplotnTa)
TOUC TO TPONYOUHEVO £TOC KOl XOPTOONLoU (€T Tou GUVOALKOU TToooU).

TNV Katnyopia twv ouvdedepévwv pehwv SEAEA evtdaooovtal kol ol «umepyoldaBow» [dnA. Etalpiec ot
omoleg BAoeL TNG 5pacTNPLOTNTAG TOUC L8LKEVOVTAL OTNV Ttapo)! unnpectwy field kot TIg unnpeoieg autég
TIOPEXOUV TIPOG ETALPIEG EpeuVwV (Ko OxL ameuBeiag mpog MEAATEG) AELTOUPYWVTAC WG UTEPYOAABOL TIPOG
QUTEG] TANpwvovtag Tt XaunAotepn ouvépopry CUPUETOXNG otov MEXY wC €KAOTOTE LOXUEL ylo Ta
ouvoebepéva HEAN.

1.3.2. Alakplon LETAEL TILOTOTIOLNEVWV KOLL [N TILOTOMOLNMEVWY peAwyv MEZE

Q¢ «motonotnuéva UéEAN MEIZ» OBewpolvtal Ta PEAN Tou cuotnpotog MEZX mou €xouv UMOOTEL Toug
nipoBAenopevoug amd tov Kavoviopo MEZI eAéyxoug Katd To mponyoUpevo £1oG. H muotomoinon Ba
Xopnyeital otnv apxn eKaotou £touc kKat Ba adopd eAéyxoug mou Slevepynbnkav to mponyoupevo £toc. Ta
véa péAN MEZX Aoyilovtal MLOTOMOLNUEVA LOVO ETA TOV TIPWTO TAKTLKO EAEYXO.

OL éAeyyol Slevepyouvtal POVO OE OLKOVOULIKA evhpepa HEAN. Q¢ TETOlA vVOOUVTAL TA HMEAN TOU €XOUV
efodpAnoel eumpobeopa tn cuvdpour IEAEA kal MEIX Ttou mponyoUUEVOU £TOUC TO apPyOTEPO UEXPL TNV
Taktikn M'evikn Zuvéleuon tou ZEAEA tou tpéxovtog £TOUG.

Ta «miotonownpéva pHEAn» Ba avadépovral otnv LotooeAida tou TUMOyou kot Ba AopBdavouv OXETLKO
TILOTOMOLNTIKO oo To TEAEA.

MéAn MEZZ rou bev £xouv e€odAnoel tn cuvdpopr MEZL yla dldoTnua Avw Twv 2 TwV Kol HEAn ZEAEA mou
Sev éxouv eodAnosL tn cuvdpopun ZEAEA yla Stdotnpa dvw tTwv 2 eTwv Ba Staypadovral amno tov MELS.

1.4. AwaSikaoia EL0S0XNG VEWV PEAWV

NOUIKA TTPOCWTA 1| ATOWKEG ETILXELPHOELG TTOU OVOAQUBAVOUV TIPWTOYEVELG £PEUVEC ] / KaL TAPEXOUV OF
Tpitouc amoteAéopata TPWTOYEVOUC £peuvag i / kal ovaOEtouv mpwtoyevr €peuva og Tpitoug (wg
avwWTEPW) Kal emBupolv va eviaxBolv wg HéEAN oto clotnua MNEXE umoBaAouv UMOXpeWTIKA TNV TANPN
aitnon elodoxr¢ otov JEAEA kat otov MESS.

OL evéladepdpevol pmopolv va Bpouv To £yypado TnC aitnong otnv totooeAibo tou IEAEA n va to
{ntricouv amod tnv ypappateio tou EAEA.

H aitnon unoBdaAAetal NAeKTPOVIKA 0T ypaupateio tou ZEAEA cuvodeudpevn amo Ta KatwbL avadepoueva
gyypada:
e  YmeuBuvn SNAwon Tou NOULOU EKTTPOCWTIOU JE TNV omola SnAwveL OtL:
o amodéxetal avermipuAokta kat Ba tnpel Toug LoxLovteg KWOLKEG Oegovtoloylag Kal
EmayyeApatikng Mpoktikng tng ESOMAR «kat tou ZIEAEA kat tov Kovoviopud MEXX
(amooTtéAAeTaL TOXUSPOULKA I} NAEKTPOVLIKA TO MPWTOTUTIO)
o amnodéxetal avenipuAakta kal Ba tnpel To KOTAOTATIKO TOU ZUAAOYOU KOl TOUG €KAOTOTE
LoxVovteg Kavoviopoug ou SLEmouv Tn AEToupyio TOU wHATEOU
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o bev £xel KOTOSIKAOTEL APETAKANTWC yla Ta adknpata mou avadEpovrtot oto apbpo 4.4 tou
KOTOOTATIKOU Tou ZEAEA

o [Anpodoplakod AeAtio (6Twg meplypadetal oto £yypado Tng aitnong)

o KwdlKomolnuévo Kataotatiko tng Etapiog

e  OEK dnpooisuonc (yia AE kat EMNE)

o OEK dnuooieuong tng cuykpdtnong tou A.Z. o€ cwua (yla A.E.)

e [lapouaciacn tng eTalpeiag

e |ooAoOYLOMOG TIpONYOUEVOU £TOUG 1 OMOTEAECUATO XPHOEWG N GAAo €yypado amd To omoio va
TIPOKUTITEL TO OUVOAO TWV €000WV (yla Tn OXETIKN HE £peuva ayopdg Spaotnplotnta) To
TiponyoUEeVo £T0¢ (epooov €xel OXETIKO dlaotnua Asttoupylag). Av dev €xel KAeloeL xpnon TotTe
UTtoBAAAOVTOL TTPOCWPLVA ATIOTEAECLLOTA

e Katdotacn epyalopévwv n umevBbuvn &nAwon tou NoOulou Ekmpoowrnou otnv omoio Ba
ovadEpetal o aplOpog Twy epyalopévwy

e  BloypadlKd oNUELWHOTA TWV SLEUOUVTIKWVY oTEAEXWV Kal AAA WV LPNAOGBABUWY OTEAEXWY

e BePaiwon mepl ouppetoxng tou SieuBuvovtog cupBolAou i Slaxelploth i dAAou vPnAopabuou
oTeAEXOUG TNC eTalpeiag otnv ESOMAR.

e YUotoon tng unofalloucag tTnv altnon etalpiog f Twv otedexwv tg and AAAn etalpio pEAog Tou
2EAEA

H aitnon afoloyeital evtog 60 nuepwv amod tv unmoPoAn tng amod 1o A.Z. tou IEAEA. Epooov téooepa
TouAdylotov pHEAN tou AY amodoocicouv Betikd yla tnv ewodoxy w¢ péAoug MEIX ol evdladepduevol
gvnuepwvovtal eyypadwe and tnv Mpappoteio tou EAEA Kol pEnel péoa o€ £va EUAOYO XPOVIKO Sldotnua
(evtog 60 nuepwv amod TV nuepounvia tng éyypadnc evnuépwong toug) va kataBdlouv tn cuvdpoun
eloboxng otov MNEZZ to Moco tnG omolag Kabopiletal KALLAKWTA pe BAcn To oUVOAO Twv £006wWV (yla TN
OXETIKN HE €pEuvVA ayopds SpaotnploTnTa) TOUG To PonyoUUevo £1og mAgov 0,02% emi tou tlipou autou
KOLL XOPTOCN LoV ETIL TOU OUVOALKOU TTOCOU.

Metd TNV MANPWUN TNG OUVOPOUNG ELGSOXNG:

e O evlladepopevol odeirlouv va AdBouv amd tnv otooeAdida tou cuAAdyou (A va {nToouv Kat va
napaldpouyv and T ypappateia tou SEAEA) avtiypado tou toxbovtog Kavoviopou MEXE

e AkoAouBel evtog 3 gBdopAdwWY amd TNV TMANPWHUN TNG CUVOPOUNG O MPWTOG CUHKBOUAEUTIKOG
€A\EyXOC O omoiog okomod £€xeL TNV evnuépwaon kot kabodnynon tou uroyndlou PEAOUG KAl TWV
OpUOSIWVY OTEAEXWV TOU yla TNV owoth edappoyr] Twv amaltnoswyv tou MNEXY kKabwg Kal thv
eMAUON ATMOPLWV OE OXEON LLE QUTEG.

e Je dlAoTnUa £WG 6 LAVEC ATO TOV MPWTO CUMBOUAEUTIKO EAeyX0 akoAoUBOel SOKLUAOTIKAG EAEYXOCG,
0 onolog okomo €xel va Slaocpaiioel 6tL o urtoPndLlo HEAOG eival MANPWG EVALEPO OE OXEDN UE TIG
amnattioelg tou KavoviopoU Tig omnoleg kat akoAouBel

Me TNV emtuxy oAOKANPWON TOU SOKLUAOTIKOU €A£yXou OAOKAnpwvetal kKal n Stadkaocia €viagng oto
cvotnua MNEZY — KaTtapxNV WE «Un TILOTOTIOLNUEVO HEAOGY» — KOl TOL OTOLXELA TOU pall pe TNV nuepounvia
£vtaéng tou avaypddovrtal otnv Aiota pehwv tou MNEXY otnv totooeAibo tou TEAEA. To véo pélog Ba AaPet
NV BLOTNTA TOU «TILOTOTOLNEVOU HEAOUC» LETA TNV EMLTUX OAOKARpwOon Tou mpwtou Kavovikol TakTikoU
g\éyxou mou Oa mpaypatonolnOel o AUTO, TO APYOTEPO, EVTIOS 6 HNVWV LETA TOV SOKLUAOTLKO EAEYXO.

Metd to mépag tou £toug, to A.X. emaveletalel tnv aitnon £lodoxng oto YEAEA Aappdvovrtag umodn ta
anoteAéopata Twv eAéyxwv MEXZ KaBwg KAl TUXOV KaTayyeAleq OXETIKEG He TNV ToldTNTA £pyaciag Tou
attouvtog. To AZ anodaailel mepl TNG €L6SOXNG 1 LN TOU ALTOUVTOG e TIAeloPndLo TOUAGXLOTOV TECOAPWY
MEAWV TOU.
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1.5. Motonowjoelg epevvwyv o€ ad hoc eninedo
1.5.1. MéAn tou ocuotrpatog NEZX

Miwotomnoinon Pdaoesl MEXX Sivetal Kal yla PepovwUéveg €peuveg o ad hoc emimedo katodmv UTOBOANG
OXETIKAG aitnong mpog tn Mpappateia tou TEAEA. H SuvatotnTa autr) MApEXETAL KATAPXNYV O OAQ Ta PEAN
tou NEXX pe emumA£ov XpEwan ava EAeyxo Onwc opiletal Kota nepintwaon amno to A.Z. tou ZEAEA.

1.5.2. Mn uéAn tou cuotruatog NEZX

H (6la Suvatotnta mopéxetal erumAéov Kal o Pn HEAN tou cuotnuatog MEXZ, emixelpnoslg (Noplka
TIPOCWTIA 1) ATOUIKEG ETUXELPNOELC) 1 Popeig Tou Anuociou mou emBupovv va AdBouv mictonoinon Baocel
MEZ3 yLo CUYKEKPLUEVEG TIPWTOYEVEIG EPEUVEG TIG omoleg avalapBavouv ) avabétouv oe Tpitouc.

Jtnv mepimtwon auth ol evlladepopevol umtoBaiouv otn ypaupoteia tou SEAEA oxetikn aitnon £xovtocg tn
Suvatotnta va emAéouvy:

e Tapoxn ekmaidevong Paoetl NEZX

e JSlevépyela CUMBOUAEUTIKOU EAEYXOU TIPLV TNV TILOTOTIOLNGN CUYKEKPLUEVNG £peuvag Baost MEXY

e TILOTOMOLNGN CUYKEKPLUEVNG €peuvag Baoet MEZX

H aitnon aflohoyeital amno to A.Z. tou JEAEA otnv apéowc emopevn ouvedplaon amo tnv umoBoAr tne. Eav
OUVTPEXOUV AOYoL va eEETAOTEL TILO cUVTOMA, N attovoa emixeipnon odeilel va to {NTHOoEL eyypadw amnod 1o
JEAEA attioAoywvtag Toug AOyoug TOU ETELyOVTOC.

Eddoov n aflohoynon eival BeTikr, oL eviladepopevol evnepwvovTal eyypadws and tnv MNpappateia Tou
JEAEA kol Tpémel péoa o€ €va €UAOYO XPOVIKO Sldotnua (evtog 60 nUepwv amd TNV NUEPOUNVIA TNG
€yypadng evnuépwong Toug) va kataBalouv anag to mPoPAENOUEVO ava TepimTwon TN,

Ie mepintwon mou ta ypadeia Toug Bplokovtal ektog ABnvwv emiBapuvovtal ETUTAEOV E TO KOOTOC TWV
050UmopIKWYV Kal AAAwV e£68wv Twv EmBewpntwy MEZZ yla TN SLEVEPYELX TWV EAEYXWV.
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1.6. Opopoi

MEAH NEZZ (ETAIPIEZ MEAH): NOpKA TIPOCWTIOL 1] OTOMLKEG ETIXELPOELG TIOU UTIAYOVIAL OTOV
Kavoviopo MEZZ. Ito mapov oxedlo tou Kavoviopou, avii yia tov opo «MeEAn MEIZ» ouyva
Xpnoluomnoleitat o 6pog «Etalpieg LEAN» pe TV i6la évvola.

MH MEAH NOY AAMBANOYN NIZTOMNOIHZH BAZEI NEZZ TNA ZYTKEKPIMENEZ EPEYNEZ. Adopd oTIg
TIEPUTTWOELG TIOU TIEPLYpAdOVTAL TIPONYOUREVWE 0To 1.5.2. Ta N HEAN TWV OMOLWV CUYKEKPLUEVEG
€PEUVEC TILOTOTIOLOUVTAL €XOUV, KOO’ doov adopd TLG eV AOYW EPEUVEG, TIG OLEG UTTOXPEWOELG E TA
MEAN NEZZ mapdho mou autd Sev opiletal pntd otov Kavoviopo yla AGyouc oLKovopLag Xwpou.
EPEYNEZ: OL mpwrtoyeveic €peuveg oL omoieg mepAapPAavouv CUVEVTEUEELS (aveEaptnTwg NG
peBoboloyiag mou xpnoltomoleital ylo TNV oUAAoyn Twv TANPodOopLWwV), MUOCTIKEG ETULOKEYELS,
opadlkéG oulntnoelg KaBwG Kol GAAEC TEPUTTWOELS TPWTOYEVOUC OCUANOYNG OTOLXEIWV OMWG
EVOELKTIKA KAl OXL TIEPLOPLOTIKA Ol TIOOOTIKEG QUTOCUUTTANPOUUEVEG €PEUVEG KOL OL E£PEUVEG
ocuvexelag pe i xwplig ouvevtevéelg (retail audit & panel based surveys).

NEAATHZ: O avaBétwv tnv £pguva N AaBwv otolxelo. cUVEPOUNTLKAG TIPWTOYEVOUG €peuvag. Ma
Ttouc umepyoAdpoug, meAdrteg sival ta péAn NEZZ mou toug avaBETouv To £pyo.

ZYNENTEYZH: Omolaocdnmote popdng emacdr (contact) pe spwTWUEVO Pe OKOMO T oculhoyn
mAnpodoplwv ota mAaiola £peuvag ayopadc (onwe opiletal otov Kwdika EmayyeApatikng MPakTikng
tng ESOMAR

YMEYOYNOZ FIELD: To ¢puoiko nmpdowrto 1ou £xel e€ouclodotnBel and to pélog MEZX wg umevBuvog
yla o field évavtl tou MEZX

OPIZMOI A TOYZ ANAZXOAOYMENOYZ 2TO FIELD: Sivovrat otnv evotnta 3. INUELWVETAL WOTOCO
N aVTLKOTAoTacn Tou «EpeuvnTthig Ayopdg» e Tov 0po «ZuvevieuKTnC (Epeuvntig Ayopdg)» Kabwg
oe Slddopa vopoBetrpata unhpxe ouyxuon twv «Epeuvntwv Ayopdc» He Toug «Emiotruoveg
Epeuvntég». Mo Adyoug cuvtopiag otov Kavovioud XpnoLLOTOLETOL 0 OPOG « ZUVEVTEUKTHGY.
KENTPIKA FPA®EIA: Ta ypadeio mou oteyaletal n Aloiknon tou MéAoug

YMOKATAZTHMATA: Ta Aountd ypadeia (ektog twv Kevtpikwv) tou Méloug

THAEDQNIKO KENTPO: Xwpog pe TNAEPWVIKEG YPAUMES TIOU XpnoLomoLlouvTal yia tnv Sleaywyn
tNAepwvikwy eMapwv (CUVEVTEUEEWV, CTPATOAOYNONG, LUCTIKWY KETILOKEPEWVY).

EPEYNHTIKO KENTPO (TEST CENTER / HALL): Aibouca / katdotnuo / ypadeio oto omoio
Sle€ayovtal cuvevtelEeLg

BAZIKH ENHMEPQ3IH: H umoxpswTtikn and tov Kavoviouod svnpépwon TwV amooXOAOUUEVWY OTO
field oxetikd pe to poOAO Kal Tn onupacio tng £peuvag ayopdg, Toug Kwdikeg sovtoloyiog Kot
ETIAYYEALATLKAG TIPAKTIKAC, TIC UTIOXPEWOELG TOUG EVAVTL TNG €TOLPLOG KOL TWV EPWTWLEVWY KOL TO
mAaiolo cuvepyaciog Toug Pe TV eTatpia

ENIBEBAIQZIH TON IYAAEXOENTQN ZITOIXEIQN: EAeyxol tTng auBeviikoTnTAG KoL aKpiBelag Twy
oUM\exBEvtwy oTolyeiwv Tou dlevepyouvtal amd ta peAn MEX os kABe €pyo

EAEMXOZ MEZZ: O TOKTIKOG N EKTOKTOG EAeyXoG edappoyng tou Kavoviopou MEXY amod ta mpoéowna
TIOU UTtAyovTal 0To JVUoTNUA, SLEVEPYOULEVOC Ao HEAN TNG opadag emtBswpntwy tou MEL.
AEITMATOAHNTIKOXZ EAEMXOZ MEZX: EAeyxog mou Sievepyeital amo toug emibswpntég MEXY ota
mAa{oLo TWV TOKTLKWVY KoL EKTOKTWVY EAEYXWV PE 0TOXO TNV emiBeBaiwon TNG CUPUETOXNAG TWV HEAWV
ToU SElypOTOC OTNV EKAOTOTE £peuva KoL TNG KATtaAMnAdTNTAg Toug Bdosl Twv mpodilaypadwy Tou
EKAOTOTE £pyoOU
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2. Ol KQAIKEZ AEONTOAOTIAZ ICC/ESOMAR KAI $EAEA - NOMOGETIKO MAAIZIO A
THN NMPOZTAZIA TOY ATOMOY ANO THN EME=ZEPTAZIA AEAOMENQN NMPOzQMIKOY
XAPAKTHPA

2.1. Aiebvig Kwdikag AsovtoAoyiag ICC/ESOMAR

Amo tov lavouaplo 2017 eival oe ox0 o AvaBswpnuévog Kwdikag Asovtoloyiag otov omoio pmopeite va
£xete mpooPaon péow tou link: ICC/ESOMAR International Code on Market, Opinion _and Social
Research and Data Analytics.

Avadoplkd pe T alayég mou Loxlouv otov Kwdilka mapakoloUpe avatpéfte otnv amod 8/12/2016
EVNUEPWTLKH EMLOTOAN TNG ESOMAR:

ESOMAR

| WORLD RESEARCH

Updated ICC/ESOMAR International Code for market, opinion and social research and
data analytics is future-proofed to strengthen public trust and confidence

Dear Esomar Member,

Many of ESOMAR’s events and publications discuss the exciting new methodologies that are being used in
research.

As more data is available than ever before, researchers are incorporating data collected by passive means including
from secondary sources such as social media, mobile technology and Internet of Things, reducing their reliance on
survey research alone. Some of you are also using analytics to assemble and analyse large databases and uncover
patterns in the data to deliver powerful new insights.

To recognise the transformation in how research is conducted and the new players who are entering our sector,
ESOMAR and the ICC (the International Chamber of Commerce) have updated the ICC/ESOMAR International
Code to cover these activities.

ESOMAR members voted to accept the revised Code in the recent referendum, which has also been approved by
the ICC. We are therefore delighted to announce the release of the new ICC/ESOMAR International Code on
Market, Opinion and Social Research and Data Analvtics.

The text has also been updated to align with the latest regulatory requirements to address many new privacy issues
including the new EU General Data Protection Regulation.

The Code will assist researchers and data analysts who are working with both traditional and new sources of data, to
analire that the data ic enllected and 11eed in a nrnofescinnal reannnsgihle and ethical wav tn cafeniiard the rinhte nf
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the public as well as the clients and the organisations that they serve.

Last revised in 2007, the Code retains the fundamental principles that guarantee responsible and ethical behaviour
with updates to ensure it is fit-for-purpose for both traditional researchers and new entrants, many of whom are
technology based.

The revised Code will serve as the self-regulatory framework that has been successfully in place for many decades,
upheld by all ESOMAR members whether individual or corporate to safeguard the rights of respondents, clients and
researchers.

This means that as from January 2017, ESOMAR’s Disciplinary Procedures will refer to the revised Code when
complaints about compliance are considered.

ESOMAR plans to update all its guidance to clarify researchers’ responsibilities, especially when using new and
possibly less obvious ways of collecting data to remain sensitive to consumer concerns and the need to protect the
privacy and security of any personal data collected.

We thank the team of experts, the ICC, ESOMAR’s Professional Standards and Legal Committees and the many
associations, companies and individual members who helped us develop the revised Code.

Sincerely,

)
S O\ —

Finn Raben
ESOMAR Director General

Interested in learning more about ESOMAR local, regional and global events, publications, webinars and other initiatives? Opt-in to our

updates! If you would like to opt-out of ESOMAR communications, please click here.

ESOMAR is the essential organisation for encouraging, advancing and elevating market research worldwide.
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2.2. EnayyeApatikoi Kwéikeg AsovtoAoyiag kat Mpaktikng - ZEAEA.

Me amnodaon Fevikng Zuvéheuong tou ZEAEA ta péAn tou ZEAEA tnpoUv Tov €KAOTOTE LoXUOVIA KWSLKA
Seovrohoyiag kat emayyeApatikng Mpoktikng ICC / ESOMAR kol TG eMIPEPOUC LoXUoUOoeG odnyleg NG
ESOMAR.

Eibikég emionuavoel tou SEAEA avapopika LE Ta avapepoueva otov Kwdika Asovrodoyiog &
ErtayyeAuatiknc MNpaktikc ICC / ESOMAR :

Appo 2 «Children, young people and other vulnerable individuals»: Inuelwvetal otl

e Baoel tou MKMNA (apBpo 8) kat uéxpL v Prndlon tov epappootikol vopou (edpdoov autog opilel
Sladopetikad), amatteital ouvaiveon yovéa r kndepova mplv T AP TG oUVEVTEULENG O ATOoMA
ULKPOTEPQ TWV 16 €TWV (TTou Sev €X0UV GUUTANPWOEL TO. 16).

o Aev Slevepyolvtal €peuvec o avnAikoug mou adopoulv os Mpolovta Kamvou, aAkooloUxa ToTd 1
dappaka KaBwg Kol os KABe GAAO TPOIOV N KATAVAAWGCH TOU OTolou amayopeVeTol o avnALKOUG.
AVAALKOG yLa TNV Ttepintwon auth Bewpeitol To TPOCcwWTTo TO omoio gV £XeL CUUTANPWOEL TNV NALKia
mou cUpdwva pe To NOpo amatteital ya TNV KaTavaAwaon Twv mpoidvtwy autwy. OL €peEUVEG ToU
TepLExouv mpobeon Pridou Slevepyouvtal o€ TOATEG TTOU €XOUV TO SIKOULWMO TOU EKAEYELV OTTWG
QUTO oplleTal amod TNV EKACTOTE vopobeaia.

2.3. O levikd¢g Kavoviopog yia tnv Mpootacio twv Mpoowrnikwv AeSopévwv

MNepypadrn Twv Baowwv pubuicswv tou Kavoviopol — To MARPEG KelUevo pmopeite va 1o Bpeite 6w
https://eur-lex.europa.eu/legal-content/EL/TXT/PDF/?uri=CELEX:32016R0679&from=EN

Kedalato I. O Kavoviopdg pubuilet {ntripata npootaciog nmpoowrikwy dedopévwy dpuoikwv mpoownwy (apbpo 1).
Edapuoletal otnv oAKr 1 HEPLKN OUTOUATOMOLNUEVN enefepyacia MPOOWTIKWY SeSopévwv aAd Kal otnv [N
OUTOLATOTIOLNLEVN ETteEEpYaTia TPOooWTIKWY §edopévwy OTav autd neplhappavovtal i pokettal va eptAndBouv oe
clotnuo apxelobétnong (apOpo 2).

SUpdwva pe to apOpo 3 o Kavoviouog edpapuoletal :

e Edoboov n enefepyaocia twv mpoocwrnikwv dedouévwy yivetal oto mAaiclo Spaotnplotntag tou umneuBuvou
enefepyaoia f Tou ekteholvtog TNV enefepyacia mou eival eykateotnuéva evtog EE avefaptntwg tou €av n
enefepyaoia ylvetal evtog tng EE

e JTnv enefepyacia MPOoWIIKWV SES50UEVWV TIPOCWIWY EYKATECTNUEVWV EVTOC EE amo uneuBuvo enegepyaoiog
Il eKTeEAOUVTA TNV ENEEEPYACLOG EYKATETTNUEVO EKTOG EE edpOoOV
a) oxetiletal pe TNV mpoodopd ayadwv f UTNPECLWY OTA TTPOCWTTA AUTA
B) oxetiletal pe TNV vtog EE oupnepldpopd Twv MPOCWNWY QUTWV

e Edooov n enefepyaoia yivetal amo umevBuvo eneepyaciag f ekteholvta TNV enefepyacia EYKATECTNUEVO
€kTOC¢ EE aA\G o€ kpdtog mou edappodletal oto Sikalo kpdtoug péEAoug Tng EE Baoel tou SleBvolg Sikaiou.

To apBpo 4 nepléxel TOUG 0pLopoUC. Q¢ dedopéva MPOCWTILKOU XapaKTnpa voouvtal ol TtAnpodopieg mou adopouv oe
TOUTOMOLNHEVO I TOUTOTOLNGLUO POoWIO. To eV AOyw ApOpo TEPLEXEL VEOUC OPLOROUC OTIWE N «KATAPTLON TIPodiA» n
n «Ppevdwvuponoinon» mou gival n avwvupomnoinon twv 6e5oUéVwy KATA TPOTO OV N TAUTONOLNGCT) TOUC LE OPLOUEVO
MPOOWTO VA amaltel v XpAon mpocBetwv otolxelwv Tou o umelBuvog tng emefepyaocia Tnpel xwplotd, ta
«Blopetpika dedopévay, Ta «Sedopéva Lyelog» Kal To «YEVETIKA dedopévar. H cuykatdBeon TOU UTIOKEIMEVOU TWV
Sedopévwy TPEMEeL va elval pnTh Kal va xopnyeital ev mApn emyvwaoel e BeTIKN evépyela. Agv voeital cuykatdBeon
Sla mapaAeipews (MY e TNV ATTOCGTOAN EMLOTOANG LE TNV OTOLA EVNUEPWVETOL TO UTIOKEIEVO TWV SeSOUEVWY OTL EQV
Sev apvnBel eyypadwg TNV enefepyacia Twv MPOowWILKWV Tou dedopévwy Tote Ba Bewpeital OTL £l ouykatateDEL).
Q¢ mapafacn TwV CXETIKWY LE TNV MPootacia Twv Mpoowrikwy dedopévwy Slatdtewyv voeital kat n € apeleiac. Xto
1610 apBpo (ue aplBuo 16). 1o opilovral {ntpata dikatodoaotiag (6nAadr os Moo KPATOG DewpPELTAL EYKATECTNUEVOG
o unteVBuvog enefepyaaciag).

Kedalato Il. >to dpBpo 5 opilovral oL PaclkéG apxeg NG enetepyaciog mMpoowrmikwy dedopévwy. IUudwva Pe TO
AapBpo auTOd, OTIG PACLKEG OPXEC CUYKOTAAEYETAL N VOULUOTNTA, N AVTLKELUEVIKOTNTA Kal N Staddvela tng emefepyaoiag.
Aev Tipémel va cUAAEyovTal eplocOTepa SeSopéva amo auTd Mo sival amapaitnta yla Tov okomo tng ensepyaciog. H
enefepyaoia npenel va AapBavel xwpa UTO cuvBnkeg mou Stacdalilouv tnv mpootacia Twv Sedopévwv anod abguLtn
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enefepyaoia. O unelBuvog enefepyaciag odeilel va Aoyodotel ota unokeipeva twv Sedopévwy, SnAadn va propel va
amnobeigel To oUvvopo tn¢ enefepyaoiag.

To apBpo 6 opilel OTL n enetepyaoia elval vouLun eav €xel AndOBeL n cuykaTtABECN TOU UTIOKELEVOU. 2TO ApBpo aUTO
opilovtal Kal oL TEPLTTWOELG YLA TLG OTOLEG 6EV QTMALTEITAL CUVALVEDN TOU UTIOKELUEVOU. H mepaltépw n n yla dAlo
oKkomo enefepyacio S€60UEVWV TIOU CUVEAEYNOAV YLOL OPLOKEVO OKOTIO, KAT apXAg amayopeVeTal . ITo apbpo autd
opiletal mote elval emutpentr Tétola enefepyacia.

To apBpo 7 opilel otL 6tav n emnefepyacio Baciletal otnv cuykatdBeon tou UTOKELEVOU TwV SeSopévwy, TOTE O
uneVBuvog enefepyaociag mpénel va eival oe Béon va amodeifel otL £xel AndOei tétola cuykatdbeon. Eddoov n
ouykatdBeon Sidetal oe €yypado mou £xel Kal GAAeG MAnpodopieg | OKOTO, TOTE MPEMEL VA (VoL KATA TETOLO TPOTIO
YPOUUEVN WOTE va gival amoAUTWE KOTAVONTO OTO UTIOKEIPEVO Twv dedopuévwy oe TL cuykatatiBetal. To umokeipevo
Twv SeSOUEVWV TIPEMEL VO UTTOPEL VL AVOKOAETEL TNV OUYKATABEDT TOU.

To apBpo 8 pubuilel g mpoimoBeoelg APNG TNG cuykatABeong amo Maldld C€ OXECN HE TNV TOPOX UTINPECLWYV
Kowwviag g mAnpodopiag. Opiletal To 16 £€10¢ WG Oplo yla TNV XwpPIg cuykatabeon twv yovéwv enefepyaocia
Mpoowrikwy 6edopévwy avnAikwy. Ta KpAtn HEAN pmopolV va opioouv xopunAdtepn nAkio aAAd OxL KATtw Twv 13
ETWV.

To apBpo 9 pubuilel tnv encgepyacia mpoowmnikwy SeSouévwy e8IKWV KatnyopLwv. MpokeLtal yla thv ensfepyocia
guaioBntwv dedopévwy ota onoia €xouv pootedel kat GANEG Katnyopieg OMwC T PLOUETPLIKA Kal YEVETIKA Sebouéval.
H enefepyaoia tétowwv dedopévwy Kat' apxdg anayopeletal. Emtpénetal epO0oOV TO UTOKEIEVO €XEL SWOEL TNV PNTH
(oxL éyypadn) cuykataBeon tou Kat UTIO TNV poUmoBeon OTL MPOKeLTAL yla Sedopéva yla Ta onola To KpAtog Sev €xEL
amayopeVoel TNV enefepyaocia toug. Emutpénetal emiong n emneepyacio tétolwv Sebopévwv epooov To (Slo To
UTIOKELUEVO TwV SeSOPEVWYV Ta £XEL KATAOTNOEL Yvwotd. OL Aounol Adyol oxetifovtal gite e To Evvopo cUUbEPOV TOU
16iou Tou UTTOKELUEVOU EiTe yLa AGyoug UTEpTtEpou Snociou cupdEpovTog.

To apBpo 10 pubuilel tnv enefepyaoia e8IKAG Katnyopioag svaiodntwv Sedopévwy TOU OXETI(ETOL UE TIOLWVIKEG
katadikec.

To apBpo 11 opilel OtL edv 0 oKOTOG TNG enefepyaaciag Sev amattel SlakpiPwaon TNG TAUTOTNTAG TOU UTIOKELEVOU TWV
Sedopévwy, Tote 0 UMeLBUVOC Sev XpeldleTal va AapPBAVEL TA OTOLXELD TAUTOTNTAG TOU UTIOKELUEVOU TwV SeSOUEVWV
T(POKELUEVOU VO GUHUHOPpDWOEL He TOV Kavoviopo. To apBpo auto evEEXETAL va £XEL EPAPUOYI OTLC TTOOOTIKEG EPEUVEC
ayopac.

Keddhato lll — apBpa 12 £wg 23 pubuilouv Ta SIKOLWUATO TWV UTTOKELMEVWY TwV Sedopévwy. ELdikoTepa:

To dpBpo 12 pubpileL TOV TPOTIO HE TOV OO0 EVNUEPWVOVTAL TO UTTOKEIPEVA TWV §E60UEVWV KaL TLC UTIOXPEWOELG TOU
uneuBUvVou emefepyaciag o TMePIMTWON MOU TO UTIOKEIPEVO aOKAOEL Ta Sikolwpata autd. To apBpo 13 opilel ta
otolxela ta omoia o unelBuvog enetepyaciog odeilel va mapéxel oTo UTIOKELEVO TwV SeSopévwy OTav cUAAEyeL Ta
Sedopéva amno to i6lo. Odeilel To evnuepwOEL, LETAEL AAAWY, YLA TNV TAUTOTNTA TOU KAL TOL OTOLXELA EMLKOLVWVIAG, TNV
Tuxov SlaBifacn twv dedopévwy oe TPITOUG, TA SIKALWHUATA TOU, TOV XPOVO SLatipnong Twv SeSoUEVWY Ka. yLa TV
TAUTOTNTA TOU Kol Ta OToLKela emikovwviag, TV Tuxov Stapipaocn Twv Sedopévwy og TpiToug, Ta SIKALWUATA TOU, TOV
Xpovo dlatripnong twv dedopévwy Ka. To dpBpo 14 avadépetal oTo Sikaiwpa evnuépwaong, otV Mepinmtwaon mou ta
6ebopéva mapeéyovtal otov unelBuvo eneepyaciog amd Tpito. ZUpdwva pe To ApBpo autog, Sev amalteital n
EVNUEPWON TOU UTIOKELUEVOU TWV SSO0UEVWY OTNV MEPIMTWON TIOU N Tapoxn TETolwv TMAnpodoplwy anodelkvueTal
aduvatn i Ba cuvenayotav ducavaloyn mpoonabela, WOlwg 6oov adopd enefepyacia yla okomoug apxeloBEtnong
TpoG T0 SNUOGLO GUUPEPOV, VLo GKOTIOUG ETMLOTNLOVLKNAG ) LOTOPLKAG €PEVVAG 1 OTATLOTIKOUC okomoUG. To apBpo 15
opileL TI¢ mpoUTIOOBECELG UTTO TIG OTIolEC TO UTIOKELEVO TWV Sedopévwy Umopel va €xel mpooPaach otig mAnpodopieg mou
To adopouv. 2to i6lo apbpo avadépovral ol mAnpodopieg mou odeilel va xopnyel o autod o untelBuvocg enefepyaaciag.
Ta apBpa 16 ko 17 pubpuilouv to Sikaiwpa aviippnong kat dtopbwoaong kat dtaypadng. H daypadr twv Sedopévwv
UTtOKeLTOoL og TipolmoBéoslg. To apBpo 18 clodyel véo Sikaiwpa, ekelvo Tou meploplopol tng enefepyaciog. O
TLEPLOPLOUOG TNG emefepyaciag emMBAAAETAL O MEPUMTTWOELS apdLoBrTnonG TNG eykuPOTNTAC Twv SeSopévwy amnd to
UTtoKeipevo Twv dedopévwy Kal Ewg 0tou emainbeutoulv, otav o unelBuvog enefepyaciag dev ta xpelaletal MAEOV
oAAQ TO uTtoKeipevo Twv dedopévwy emBupel T Slathpnorn Toug, AV To UTIOKE(LEVO Twv dedopévwy audlofntel Tnv
VOULUOTNTA TNG enefepyaaniag kal péxpl va Slamiotwdel ) oxL kKA. To apBpo 19 opilel 6TL 0 umelBUVoG enefepyaciog
odellel va evnuepwoel kABe tpito mMpo¢ Tov omolo yvwotomolndnkav Sedouéva mou eite Slopbwbnkav, eite
Sleypadnoav eite meplopiotnke to Sikalwpa eneepyaciag toug. To apBpo 20 elodyel véo Sikaiwpa, To Sikailwpa
dopntotnTag twv dedopévwy. T0udwva pe to dpbpo 20, To UTIOKEIPNEVO TWV SedoPEVWY EXEL, UTIO TIC TPOUTOBEDELG
Tou apBpou autou, To Sikaiwpa va Aappavel ta Sedopéva MTPOCWTILKOU XapOKT P ou To adopolv, Kal Ta onoia £XEL
TapAoxel oe umevBuvo enefepyaciog, o SOUNUEVO, KOWWG XPNOLUOTOLOUEVO KOl OVAYVWOLUO QO UNXOVA LT
popddtumo, Kabwe Kal To Sikaiwpa va StapiBalel ta ev Aoyw dedopéva oe dAAov umeUBuvo enefepyacia. To apbpo
21 puBuilel o Skailwpa evavtiwong Aoyw TG SLALTEPNG KATAOTAONG TOU UTIOKELMEVOU TWV Sedopévwy, ULETALY
aMwv, Kal og enefepyacia mou yivetal yla okomoug art’ euBeiag epumoplkic mpowdnong . To apBpo 22 opilel 6tL TO
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umokeipevo twv Sedopévwv €xel Sikailwpa va pnv UmoOkewtol o amddacn mou AapPdavetol amokAEloTKA Baoel
oautopatomnolnpévng enetepyaciog. To dikaiwpa autd Sev LoxVelL WOTOCO Qv N enefepyaocia yivetal e tnv ouvaiveon
TOU UTIOKELUEVOU. To ApBpo 23 opilel mdte Umopel €va KpATOG va TIEPLOPLOEL TA TipoavadePOUEVA SIKALWUOTA TOU
UTIOKELUEVOU TWV SeSOPEVWV.

Kedalato IV pubuilel TIq umoxpewoelg Tou unteuBuvou enefepyaciog KaL Tou EKTEAOUVTOG TNV eNetepyacia.

SUpudwva pe to apBpo 24 o umelBuvog emefepyaoiag edpapudlel KATAAANAQ TEXVIKA KOL OPYAVWTLKA HETPA
TipoKELEVOU va Sltacdhalilel kal va pmopel va amodelkvUel OtL n enefepyacia Sievepyeital cUpPwWvA e TOV TapovTa
Kavoviopo. Ta ev Aoyw pETpa emaveleTdlovtal Kol mLKalpomololvTal otav Kpivetal amapaitnto. Ta UETpa, €dv
kpivetal amapaitnto amnd thv ducn tng epyaciog tou uneuBlvou enefepyaoiag, pumopei va mepthapfAavouy Kot thv
edappoyn moATiking acdpaleiag. To dpOpo 25 eLodyel VEEG EVVOLEG OTIC UTTOXPEWOELG TOU uTteUBUVOU emefepyaaiag yla
TNV Mpootacio Twv Mpoowriikwy dedouévwy: ekelvn Tou «oxedlacpol» (by design) tng enefepyaociag mpv akoua tnv
ouM\oyn Twv oTolkelwv £ToL wote va £xouv AndOel Ta KATAAANAQ TEXVLKA KOL OpYAVWTLKA PEoa (OTwG eAaxloTonoinon,
Pevdwvuponoinon) kat tng «e¢ oplopou» (by default) emefepyaoiag povo Twv avaykaiwv yla tnv e§umnpeTnon tou
okormoU tng enefepyaociag Se5opévwy. AuTh N UTIOXPEWGN LOXVUEL YLo TO VP0G TWV SES0UEVWV TTIPOCWTILKOU XAPAKTAPA
mou cuMAéyovtal, tov Babuod tng emefepyaociag toug, TNV mepiodo amoBnkeuong Kol ThV MPOcBACLUOTNTA Touc. To
AapBpo 26 opilel OtTL £av TteplocoTepoL uTteVBUVOL emefepyaociag kabopilouv amd Kool To GKOMO TNG, ivat kat oL Uo
uneVBUvVOL Kal pmopouv va kabopilouv pe ocluuBacn Ta 6pla Tng euBLVVNG Ka B’ evog € autwy. ZUudwva pe to apbpo
27, oL umeVBUVOL enefepyaciag Mou eival eykateoTnuévol ektog EE Kat oL omoiol eumintouy otig dltatagelg Tou apbpou
3 nap. 1 odeirouv va opilouv eknmpdowrno otnv Evwon. H ektéleon tng enefepyaciag and tpito yla Aoyoaplaopud tou
uneuBUvou emnegepyaciag telel und toug Gpoug Tou apBpou 28. EwSikOTEPA 0 UTELBUVOG emegepyaoiag mpEmel va
TIAPEXEL ETIOPKNG EYYUNOELG YLOL TNV TPOOTACLA TWV MPOooWTILKWV dedopévwy cludwva Le 6ca opilel o Kavoviouog. O
ekTEAWV TNV emegepyocia dev pmopel va tv avabéoel oe Tpito xwpic tnv €yypadn cuvaiveon tou umeuBUVOU TNG
enefepyooiag. H eneepyacio amd tov ektedolvra tnv encfepyacio Siénetal and cVuPacn n omoia mpeEnel, Hetall
aMwv, va opilel otL emefepydletal ta S£6ouEva TPOCWTILKOU XOPOKTAPA UOVO BACEL KATOYEYPOUUEVWY EVTOAWY TOU
uneuBUvou emnegepyaociag. KabBe unelBuvog emefepyaoiag Kal, KOTA MEPIMTTWON, 0 EKMTPOCWIOG TOU, TNPEL apXelo TwV
Spaotnplotitwy eneepyaciag yla Tig onoieg eival umevBuvog, cupdwva pe To apBpo 30, oto omoio avadEpovral
oTolXEla OMWG To GVopa Kal Ta oTolxela emkovwviag Tou uneuBivou enefepyaciag Katl, KOTA MEPIMTWON, TOU Ao
KolvoU umteuBuvou emefepyaciog, Tou EKMPOOWNOU Tou UTeuBUVoU emefepyaciog kal tou umeuBuvou mpootaciog
6ebopévwy, oL Katnyopieg amodekTwv, TOUG OKOTOUC NG emefepyaciag, TIC KATNYOPLEG TWV UTIOKELUEVWV TWV
6ebopévwy, n tuxov SaBifaon twv dedopévwy oe TplTeG XWPEC, 0 XPOvog dlatripnong twv Sedopévwy, omou eival
Suvarto, YeVIKN TEpLypadr) TWV TEXVLKWY KOL OPYOVWTLKWY LETPWY aoPAAELOC KATL.

Ta apBpa 32 -34 tou 20U TUAMATOG, puBUlouv InTRMata acdaleiag Twv dedopévwy. To apBpo 32 opilel OTL O
uneVBuUvog enegepyaoiag odeilel va opilel katd@AAnAa, avaloya pe To €(60¢ Twv Sedopévwy Tou enefepyaleTal Kal
v duon G eneepyaciog, opyavwTIKA KAl TEXVIKA LECA YLO TN TpooTacia Twv MPoowikwy dedopévwy. To apbpo
33 Beomilel umoxpEwon Tou unmelBuvou TG enegepyaciog va evnuepwoel apeAnTl kat, av ivat duvato, evtog 72
WPWV amod TN OTLYUA TIOU OMOKTA yvwaon Tou YEyovotog tnv napafioon twv dedopévwv mpoowrikol, tnv Apxn. To
TLEPLEXOUEVO TNG yVwaoTomoinong opiletal otnv mapaypado 3 tou 16iou apBpou. TEToLa UTIOXPEWON EXEL KAl EVOVTL TOU
UTtOKELEVOU Twy Sedopévwy cludwva pe to apBpo 34 av n mapafiaon evdééxetal va B€oel oe uPnAod kivbuvo ta
Sikawpota Kal Tig eAeuBeplieg TOU UTTOKELUEVOU TwV SE60UEVWV.

To 30 TunAua emypdadetat EKTiHnon avtlktumou OXETIKA e TNV tpootacia SeSopévwy kat ponyoupevn StafouAeuon.
To apBpo 35 opilel OTL avadoya pe Th duon TG emefepyaaiag Kal Toug KLvSUVOUG TOU aUTr GUVETTAYETAL, 0 UTIELBUVOCG
enefepyaoiag odpeilel va Slevepyel, mplv amo tnv enefepyaocia, KTILNON TWV EMUTTWOEWV TWV OXESLATOUEVWY TIPALEWV
enefepyaoiag otnv mpootacio Sedopévwv TPoowrikoU yapaktnpa. TETola €KTiUnOn TMPEMEL va ylvetal otav n
enefepyaoia adopa peydAng kAipakag enefepyooia svaiobntwv dedopévwy (tou dpBpou 9) 1 TNV CUCTNUATIKA Kol
€KTEVN aflOAOYNON TPOCWIILKWY TITUXWV OXETIKA HE UOIKA MPOowma, n omoia PacileTal 0 AUTOUATOMOLNUEVN
enefepyaoia, meplhapfavouévng tng Kataptiong npodil. H emomtikn apxn Umopetl va kataptilel katdAoyo e €ibn
enefepyaoiag ta onoia amattolv MPoNyoUUEVN EKTIUNCN TWV EMUTTWOEWV.

To 40 TunApa pubuilel tnv umoxpéwaon oplopol uTeuBuvou npootaciag dedouévwy

H umoxpéwon autr udlotatal cUudwva pe To ApBpo 37 otav, petafl AAAwv, oL PBACLKEG SpacTNPLOTNTEG TOU
uneuBUvou enefepyaciog ) Tou ekteAoUVTOC TV emefepyacia cuviotolv mpdtelg emefepyaociag ol omoieg, Adyw TNG
duong, tou mediov epappoyAg KoL/ TWV OKOTWY TOUG, OTALTOUV TOKTLKA KOl CUCTNUATIKA TapakoAolOnon twv
UTTOKELPEVWVY TwV Sedopévwv oe peyaAn KAlpaka r ol Baotkég Spaotnplotnteg Tou umneuBbuvou emefepyaciag i Tou
EKTEAOUVTOG TNV eNegepyacia ouvioTouV PeyaAnG KALHakog eneepyaoia eL6IKWY KOTNYoPLWY SE60UEVWY TTPOCWTILKOU
XOPOKTpa Kotd to apbpo 9 Tou Kavoviopol. Oplog emixelprioewv pmopel va Sloploel éva povo umelBuvo
npootociag Sedopévwy, umo TNV TpolmoBeon OtTL KABe eykatdotacn £xel eUKOAn mpocPacn otov umelBuvo
npootaciag dedopévwy. Edv oL Spactnplotnteg Tou uneuBUvVou emefepyaciag dev EUMIMTOUV OTIC TIEPUTTWOELS TNG
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napaypadou 1, tO0te 0 oplopog umeuvBuvou enefepyaciog Sev elval umoxpewtikdg. O umevBuvog mpootaciag
Sedopévwy Slopiletal BAoEL emayyeEAUOTIKWY TIPOCOVTWY Kal L6lwg PAoeL TnG eumelpoyvwaiag mou Slabétel otov
TopEQ Tou SLKAOU KaL TWV TPAKTIKWVY TEPL Mpootaciog dedopeévwy, KaBwg kal BACEL TNG LKAVOTNTAG EKTTANPWONG TWV
kaBnkovtwv mou avadépovral oto apBpo 39. O unevBuvog mpootaociag SeSOUEVWYV CUUMETEXEL, OEOVTWG Kal
gykaipwg, o€ OAa ta nTRpaTa Ta omola oxetilovtal e TNV TPooTacia SEGOUEVWY IPOCWTILKOU XapaKkTipa, cUudwva
pe To apBpo 38. O unelBuvog enefepyaciag kat o ekTeEAwV TNV enefepyacia Stacdalilel 6tL o umelBuUvVoG Mpootaciog
Sedopévwy 6ev AapBAvel EVIOAEC yLa TV Aoknon Twv v Adyw kabnkoviwv. To apBpo 39 opilel ta kabrikovta mou tou
uneuBUvou mpootaociag dedopévwy Ta omoia cuviotavtal oto va o) eVNUEPWVEL Kol cupPBoulelel tov umelBuvo
eneepyaoiag, B) mapakolouBei tn cuppdpdwon He Tov MapdVTa KAVOVIOUO, V) TapEXEL CUUPBOUALG, Otav {nteltal,
000V apopa TNV EKTIUNOCN QVTIKTUTIOU OXETIKA LIE TNV TpooTacia Twv dedopévwy Kal TapakoAouBel tnv ulomoinon Tng
cluudwva pe To apBpo 35, ) cuvepydleTal e TNV EMOTITIKN APXN, €) EVEPYEL WG ONMELO EMLKOWVWVIAG YLOL TNV ETOTITLKNA
apxn.

To 50 TuApa avadEPETaL 0TNV KATAPTLON KwSikwv Seovtoloylag Kal TV mLoTonoinon autwy

H katdption Tétolwv Kwdikwv evBappuvetal. Itnv mapdypodo 2 tou apbpou 40 TpoBAEMETAL N KATAPTION TETOLWV
Kw8IKwv amo TI¢ evwoelg kot aAAoug dpopeic mou ekmpoowmolv katnyopieg uneuBUvwy enefepyaciag ) EKTEAOUVTWY
v enefepyaocia, MPOKELUEVOU Vo Ttpoadlopioouv TNV edapuoyr Tou KavoviopoU. To oXeTiko oxeSlo umoBar\etal otnv
apxn TPog €ykplon. O eyKeKPLUEVOG KWIKAG KaTtaxwpiletal kat dSnuooteletal and TNV Apxn. I mepimtwon mou oxédLo
kwdlka deovtoloyiag avadépetal oe Spaotnplotnteg enefepyaciag oe Stadopa KpATn UEAN, N EMOMTIKN ApXN TIOU
elval appodia katd to apbpo 55 to UMOPBAAAEL, TPV Ao TNV €yKPLON Tou OXESIOU KWOLKA, TNG TPOTOMoinang n tng
enéktaong, otn OSwadkaoia mou TpoPAénetal oto dApBpo 63 oto ZupPouAlo lMpootaciag Aedopévwv. H
napakoAoUBnon NG ePAPUOYNG TOU EYKEKPLUEVOU QMO TNV apyxn Kwdika pmopel va yivetal kot amo ¢dopéa mou
Sl00£tel To £vOebelypévo EeMIMESO EUMELPOYVWHOOUVNG OE OXECN ME TO QVTIKE(UEVO TOU KwdIKA Kal eival
SLaTLOTEUMEVOG YL TOV OKOTIO QUTOV amtd TV apuodla emomtiky apxn. TUpdwva pe to dpbpo 42 svBappuvetal n
Snuloupyia peBOSwvY moTomoinong TNE MPOCTACLAC TWV TPOoWTKWY dedopévwy. Ot dopeig moTomoinong mMPEMEeL va
€XouV TNV KATAAANAn «Samictevon» (apOpo 43).

Kedalato V pubuilet ta tng SlaBifaong Twv mpoownikwy SeSopévwy.

H SwaBiBaon dedopévwv MPOOWTKOU XapaKTApA TPOG Tltn xwpa 1 Slebvh opyaviopd pmopel va mpayuatonotnOet
edooov n Erutpornn) €xel anodaoioet otL Stachaiiletal emapkeg eninedo npootaciog (apOpo 45). ENelel anodpaong
duvapel tou apBpou 45 mapaypadog 3, o unelBuvog enetepyaoiag N 0 eKTEAWV TNV enefepyacia UMopel va
SloBBacel SeSopéva MPOCWTILKOU XOPOKTpa O Tpltn Xwpa 1 dLebvr) opyaviopd povo eav o unteLBUvoC eneepyaciog
Il 0 eKTEAWV TNV enefepyaoia £xeL MAPAOXEL KATAAANAEG EYYUNOELG KOL UTIO TNV TTPpoUnoBecon OtL udiotavtal eKTEAECTA
SIKOLWUOTA KOl ATMOTEAECUATIKA £VOLKA PECA yla TA UTTOKE(MEVA TwV SeSopévwy (ApBpo 46). OL EYYUNCELS QUTEG
TIAPEXOVTAL PEOW SECHUEUTIKWVY ETALPIKWV KavOVwY cUudwva Pe To apbpo 47, TUMOMOLNUEVWY PNTPWVY TPOCTAGCLOC
6edopévwy mou ekbidovtal amd tnv Emitpomn, eykekpluévou Kwdlka Seovtoloylag, eyKEKPLUEVOU HNXOVIOUOU
motonoinong. Metd amoé adela TN apxng Umopolv eMiong va IMapEXovTaL Kal LEow oUMPBaTkwY pnTpwv. H Stapipacn
ETUTPEMETAL O KABE TepIMTWOon €PpOCOV TO UMOKEIUEVO TwV Se60UEVWY €XEL SWOEL TNV CUYKATABOECK TOU HETA ATo
evnUéEPwon o€ ox€on We Toug mBavoug KlvdUvoug mou eykupovel n StaBifaon.

YOpudwva pe to apBpo 82 kABe MPOowmo To omolo UMESTN UAWKN 1 un UALKN {nuia wg amotéAleopa napaBiaong tou

TaPOVTOC KavoviopoU SikatoUtal amolnuiwaon amno tov unelBuvo enefepyaociag f Tov ekteAouvta TV eneepyacia yla
™ {nuia ou unéotn.

15



Kavoviopdg MESS. Se 1oxU and PePpoudplo 2016. Teheutaio avabewpnon: 03/10/2018

3. ANAITHZEIZ ZE 2XEZH ME TA NMPOzZQMNA NOY ANAANAMBANOYN EPTAZIEZ FIELD

H mopouoa evotnta KAAUMTEL TIC amalthoslg tou MEIY avadoplkd HE TA TTPOCWIA TIOU avaAapBavouv
epyaoieg field kal cuykekpluéva:

®  JUVEVTEUKTEG (yLa €peuveg oTo Tedio Kal TNAEDWVIKEC EPEVVEC)

e JTpatoAdyol

e  Muortikol enokénteg / 6ooug avaAoUPAVOUV £pYO OE EPEUVEC LEOW TIAPATAPNONG

e Anoypadeig

o EmBewpntég

o EAeyktég

ZUVEVTEUKTAG £lvoil TO TPOCWTIO TO OToio yla Aoyaplacpo the Etalpiag Méloug Aappavel cuvevtelEelg ano
EPWTWHEVOUG EITE MPOOWTO-IE-TIPOCWTIO £(TE TNAEDWVIKAL.

ZTpaToAOYOoC £ival To MPOowro to omolo yla Aoyaploopo tng Etalpiac MEAoug otpatoAoyel dtopo
KOTAAANAQ yla opadlkéG oulnNTAOELG 1 YO OUVEVTEVLEELG 0 PABOC 1 YLO TIOOOTIKEG EPEUVEC OTLG OTIOLEG
XPELAleTaL OTPpATOAOYNON.

MUOTIKOG EMLOKENTNG £(VaL O GUVEVTEUKTAG O Omoiog ylo Aoyaplaopd tg Etalpiag Méhoug mpayuotomnolel
MUOTIKEG eMIOKEPELS 1 TNAEPWVIKEG LUOTIKEG KANOELG o Kotaothpata/ypadeia. Itnv idla katnyopia pe
OUTI TWV HUCTLKWV ETILOKETITWY EVTO.O0OVTAL KAl Ol avOAAUBAVOVIEG £pEUVa HECW TIOPATPNONG OTOUC
omoloug avatiBetal £pyo GUYKEKAAUHUEVNG 1 POVEPHG TTAPATHPNONG.

Anoypadéag ival o mpdowmno To onoio yia Aoyoaplacpod tng Etaipiag Méloug oulhéyel mAnpodopieg
OXETLKEG E TA TPOLOVTIA OTO KATAOTHUATA, KOTAUETPA Ta stock / Ti¢ ayopég, kataypddel tTnv mapouacia
KOOWE Kol TIG TIMEG TWV EUTIOPEVUATWY OTOUG XWPOUG MWANCEWV KAl OTLG AmoBnKeg KAT. rj OUAAEVEL
TIANPOPOPLEG OXETIKA LE TG AYOPEC TIOU £XOUV TIPOYLLATOTIOLOEL TAL VOLKOKUPLL, KOTOUETPOUV Ta stock oe
QUTA KATL

EmBswpntr¢ n endmnng (field supervisor) eival to mpdowro to onoio yla Aoyaplacpuo tng Etatpiog Méhoug
ovaAopBavel TouAdxloTov €va amd Ta ToPaKATw (Kol epooov mpoKeltal ywa UTGAANAO Tng etatplog
outn/auTtég oL apuodlotnteg amoteAolv tnv mAsloPndia Tou Ypdvou amacyoAnorg Tou):
e JTPATOAOYNON VEWV GUVEVTEUKTWY / OTPATOAOYWV / HUCTIKWY ETLOKETTWY / AMACXOAOUUEVWY OF
£peuva rapatnpnong / anoypadwv Kat eAeyktwv. AfPn cuvévteu€ng amo to mPoOcwa auTd
e Baolkf Evnuépwon GUVEVTEUKTWY / OTPATOAOYWY MUCTIKWY ETILOKEMTWY / amooXoAoUUeEVWY €peuva
napatripnong / anoypadEéwyv Kot EAEYKTWY
o AfloAdynoN TWV CUVEVTEUKTWY / OTPATOAOYWV /HUOCTIKWV ETILOKETITWY / AMOOXOAOUUEVWY OE £pEUVA
napatipnong / anoypad£wv Kot EAEYKTWY
o Awoxeiplon épywv (epeuvwv) amd mAsupag field kal katavopn epyaciag otoug anaoXoAoUEVOUS OTO
field
e NoapakololBnon tng mopeiag Twv Epywv, EAeyxoc Tou Seiypatog Kal Twy quotas, SelypatoAnmTikog /
eTUPEPALWTIKOC EAEYXOG TWV CUAAEYOUEVWV OTOLXELWV

EAgyKTAG €ilval To MPOOWNO To omoio yiwa Aoyoplacpd tng Etalplag MéAoug avalappavel — amd ta
avodepBEvTa yla TOUG EMIBEWPNTEC — ATIOKAELOTLKA KAl OVO TOUG SelypatoAnmrikoug / emiBeBatwtikolg
eAéyxoug Twv oUAAeyOuevwY oTolxelwv KaBwg Kol Toug eAéyxoucg Tou Selypatog kal Twv quotas. Autd
UIOoPOoUV VO aVOTIBEVTAL O TIEMELPAUEVOUG EPEVVNTEG EPOCOV QUTOL £XOUV TNV ATIOLTOUEVN EUMELPLA KOl
AdBouv tnv anattovpevn Baciki evnuépwaon BAaoel Twv 6owv avadpEpovtal otnv evotnta 3.7

Avefaptnta anod tn popdr cuvepyaoiag e T TPOCWTO AUTA, Ol UTIOXPEWOELC TNG ETatplag Méloug Baoel
MEZ3 eivat ot idleg kat adopouv:
o e Sladilkaoleg mMou TPEMEL va TnpoUVTAL TTPLY ThY Evapén cuvepyaoiag pall Toug
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e 3TNV mopoxn KAtaAAnAng Kal EMapKoUC BACLKNG EVNUEPWONG O OXECHN UE TO POAO KaL Th onuooia tng
£pEUVAG AYOPAG, TOUG KWALKEG SeoVToAoylaC Kol ETAYYEALATLKAG TIPOKTLKNG, TIC UTIOXPEWOELG TOUG
ocUpdwva pe to TKMA katl Tov ehapuooTko VOO (0Tav autoc tebel og LoxU), TG UTIOXPEWOELS TOUG
£VOVTL TNG ETALPLOG KAL TWV EPWTWHEVWV Kal TO TAALCLO cuvepyaoiag TouG Ue ThV eTalpila

e 3TNV TaApoxn KATAAANANG Kol €MOPKOUC EVNUEPWONG YLOL TIG TEXVLKEC OTALTNOELS TWV £PYWV TOU
TPOKELTAL VO avaAdfouv

e 3TNV CUOTNUATIKN afLOAGYNGN TOU MAPEXOUEVOU Ao TA MPOCWITA AUTA £pYOU

e 3Tn oUvvoun (Me Tn ouvaiveor) Tou KATOMV EVNUEPWONG) TAPNON TMPOCWTILKOU OpXElou yla Tov
KaBéva, To omoio Ba eival SLaBECLUO KATA TOV TAKTIKO EAeyX0

TNV apxn TG EvOTNTAC TEPLYPAdOVTAL OL EVIALES - YLl OAEC TIG KATNYOPLEC AMaoXOANoNG - AMOLTHOELS KoL
OTN CUVEXELX — ava KoTnyopia amaoyoAoUpeVoU — Teplypadovtal oL ELOLKEG AmALTHOELS avadopLKA LLE TO
TEPLEXOUEVO TNG Baotkng Evnuépwonc kat tn Stadikaoia afloAdynong.

3.1. leVIKEG amaltRoELg yia 0Aoug Toug anacxoAovpevoug oto field
3.1.1. Zuvévteuén

Mpw tnv évapén cuvepyaoiag, n Etatpla Mélog urtoxpeoltal va AaBel cuvévteuén amod tov urtoPrdlo Kot
Vo TNPNROEL AMOSEIKTIKA OTOLXELA OE TPOOWITIKO apxeio ou Ba SNLOVPYHOEL YLa AUTOV e Baon Ta doa
neplypadovtat otnv evotnta 3.1.5. Tnv cuvévteuén Ba A&Pel mpoowrikd UTIAAANAOC/cuUVEPYATNG TNC
£TALPLOC 0 OTOLOG £XEL TNV KATAAANAN LOLOTNTA KAl OXETIKI EUMELpiO. H TIPOOWTLKA CUVEVTEUEN UMOopEL va
avtikotaotabel pe tnAedwvikn apkei n Etapia Mélog va Staopalioel tnv kataAAnAotnta tou untoPndiou
TPV Tou avabéoel onolodnmote £pyo. MapdAsupn tng cuvevteuéng Sikatoloyeital pévo av o umtoPidLog
gival yvwotog og untdAnAo/cuvepydtn Tng etatpiag o onoiog avalapuPavel eyypddpwc tnv euBLVN ylo tnv
KataAAnAdtnta tou untoPndiou.

MpdaBetn anaitnon yia untowndioug mou n untpikr touc yAwooo dev ival n EAAnVIkA: Z& mepintwon mou o
uroynolog eival aAhodamog, n etalpia odeidel va eAéyel péow ypamtng n mpodoplkig Sokipaoiag tov
BaBud katavonong tng EAANVIKAG YAWOOOG KOL va TNProEL OTO TPOCWIIKO TOU OpXElo T OXETIKA
OmOSEIKTIKA OTOLKE AL

3.1.2. Baown Evnuépwon

H Etalpeia Méhog eival umelBuvn wote o umoPndlog va AaBel tnv amattoUpevn Baoiwkry Evnuépwon
ocUpdwva pe Ta 6oa opilovtal oOTIG eMOUeEVEC evotnteC. H Baolkn Evnuépwon mepllapfdavel Bewpia kat
nipaktiky aoknon / afloAoynon tou umodndiou kat yivetat and umdAnlo/cuvepyadtn tng Etalpiag Méloug
0 omoiog £XeL TNV KATAAANAN SLdTNTA, Ta avaykoia mpog ToUTo MPoadvTa KAl OXETLKN EUMELpia.

Me tnv emtuxn — Katd tv kpion tng Etalpiag MéAoug — ohokAnpwon tng Baoiwkng Evnuépwong o
vroPndloc Bewpseitol OTL £XeL TA KOTA TMEPLTTWON OvayKoio TPOCOVTA WG CUVEVTEUKTAC, OTPATOAGYOC,
MUOTIKOG EMLOKETTNG KATL KoL N ETatplo MEAog Umopel va Tou avaBEael OXETIKA €pyal.

Mo tnv avaAnyn appodlot)twy os dAAou €idoug £pya TEPOV AUTWV TOU TepLeAGpBave n apxkn Baotkn
Evnuépwon, anawteitat n idto Stadkaocio ek véou®.

H etawpla tnpel kal €xel dlaB£oo yla Toug okomoUg eAéyxou tou MEZZ, TO eVNUEPWTLKO UALKO TOU
xpnotuomnotel. NapdAAnAa, ya kaBe umordlo, Tnpel 0TO MPOCWTILKO TOU apxeio €vtumo (£kBeon) OXETIKO
Ue TN Baowkn Evnuépwaon mou Tou mopeixe To omoio cuvutoypddouv o (61o¢ o umoPnPLog Kot o UTtAAANAOG
/ GLUVEPYATNG TNG ETaLPLOC TTOU TTAPELXE TNV EVAUEPWON.

! 7. Suvevteuktic ou éxet AdBet ootk evnuépwaon TNAEGWVIKWY EPELVEY, yia va avaAdBeL £pyo oe dAAOUG iSoucC
£peuveG IPEMEL va AAPEL €K VEOU TN OXETIKN Baolkn Evnuépwon. To 810 oxUEeL yla TNV MEPLMTWON TTOU CUVEVTEUKTNAG
TPOKELTAL VA avOAABEL £pyo 0TPATOAOYNGNG N EAEYKTH), EAEYKTIC TTOU TIPOKELTAL VO avaAdBEeL £pyo emBewpnTr KATT

17



Kavoviopdg MESS. Se 1oxU and PePpoudplo 2016. Teheutaio avabewpnon: 03/10/2018

3.1.3. Evnuépwon anacyoAoupevwy oto field yia kaOe £épyo (project briefing)

OL amacyxoholpuevol oto field mpémel va €xouv E€MAPK EVNUEPWON OXETKA ME TIC TipodlaypadEg
(avtikeipevo) kdBe €pyou Tou avalapBavouv.

OL amaltTAoELS YLO TOV TPOTIO LLE TOV OTtolo Umopel va yivel n evnuépwaon Kal To EAAXLOTO TEPLEXOEVO QAUTNG
neplypaddovtol avaAluTikd - XwpLlotd yla Kabe katnyopla €peuvag - otnv evotnta 4. Itnv Sla evotnta
eplypadovtal Kot oL €L8IKEG amaltnoelg emavoAapBavopevwy gpeuvwy Ttumou Tracking. Itoxoc twv
EVNUEPWOEWV aUTWV £ival va dtaodpaliiotel mwg oL amacyohovpevol oto field £€xouv katavonoesl MARPwWG To
QVTIKELPEVO Kal TIG Tpodiaypadéc Tou €pyou Tou avahapBdvouv vo ekteAéoouv’ kat emumAéov €xouv
evNUEPWOEL yLa TIG TUXOV ELSLKEG ATIALTACELS OE OXECN HE TNV POOTACIA TWV MPOCWTIKWY SE60UEVWV TWV
EPWTWHEVWY — TIou LoxVouv, Bacel tou MKMNA ) odnylwv tou MeAATN, OTIG TTEPUITWOELG TIOU O TEAEUTALOG
evepyel wg umevBuvocg enefepyaoiag. yLa oplopévo €pyo.

Mo TG evNUEPWOELS AUTEC oL amacyxoAolpevol oto field umoypadouv oxetikd éyypado (BeBaiwon
Evnuépwong) oto omoio avadEpetal N nUepounvia ou £yve n evnuEPWOn KoL O TPOTIOG EVNUEPWONG KoL
CUVUTIOYpAdETAL olmd OUTOV TIOU €Kave TNV evnuépwon. To éyypado autd thpeital oto ddaxkelo kabe
£pEUVOG KOl OTTOTEAEL OVATIOOTIOOTO HEPOC TNG OXETIKNG CUUPBAcewC €pyou. Ymodelyua tng «Befaiwong
Evnuépwong» n omoia mepthappavel Mivaka Kataypadnc Mpoowrnikwv Asdopévwy Epeuvag (apbpo 30
nap.2 tou MKMA Bpioketal oto Napaptnua A.

3.1.4. A§loAoynon anddoong

H cuotnuatikr afloAoynon amotelel epyaleio amotipnong Tou MApEXOUEVOU ATIO TOUG OmacOAOU LEVOUC
oto field £épyou pe okomo TN BEATIOTN TAPOXA UTNPECLWV TIPOG TOU TeAdTeG tn¢ Etaupiag Mélouc. H
aflohoynon yivetal amo emBswpntrh/ ocuvepydtn tng Etalpiag MEloug mou €xeL emopkn Kot KAtdAAnAn
EVNUEPWON KOl EUTTELPLA VIO VO aVOAGBEL aAUTOV TOV pOAo Kal adopd o€ OAOUC TOUG Amo.oXOAOULEVOUC OTO
field mou kaAUTTeL 0 Kavoviopog avegaptnta and tn popdn ouvepyacioag Toug Pe TNV etalpia pélog MEXS.
OL amattnoelg yla tn ouxvotnto kot t pEBodo twv afloloynoswv kal TG ekBEoelg afloAdynong
neplypadovtal ava katnyopia anaocyxohloUpevou. MNa amacyolovpevouc oto field mou amacyololvtal oe
SladopeTIKEG Katnyopieg epsuvwy / gpyaoieg (M.X. KOl WG OUVEVIEUKTNG KOl WE OTPATOAOYOC f KOl WG
OUVEVTEUKTNG OE £PEUVEC LE TIPOCWTIKEG CUVEVTEUEELG KOL WG OUVEVTEUKTAG TNAEDWVIKWV EPEUVWV) OL
OMALTACELG ElVOlL «aBPOLOTIKES» BACEL TWV OCWV LOXUOUV OE KAOE mepimTwon.

3.1.5. Tavtotnta

Ou etaupeieg péAn tou MEIY mpémel va mapéxouv otoug amaoxoAloUpevoug oto field (extog oowv
OVOAOUBAVOUV OTMOKAELOTIKA KoL HOVO TNAEDWVIKEG €peuveg / otpatoloynon Héow tnAsdwvou) 18Lkn
TOUTOTNTA, N OTOLAL UTIOXPEWTIKA TEPAOUPAVEL:

e To 6vopa, Tn SlevBuvon kat To TnAépwvo TG Etalpiag péhog MELL.

e To OVOUOTEMWVULO TOU amoaocyoAoupevou oto field, Tov aplBuod SeATiou ACTUVOUIKNG TAUTOTNTAG

KOlL TO KWALKO Tou w¢ amacyoAoUpevo oto field

e [lpoéodatn pwroypadia tou amacyolovpevou oto field

o JIdpayida Tne eTatpiog kat umoypadn tou unevuBuvou field

e HUEPOUNVIEG yLO TIC OTTOLEG LOYVEL

e 10 Aoyotumo tou SEAEA

2 Ou amoypadeic tou Retail / Consumer Index mpémnet va £xouv emapkr evpépwon (briefing) yia k&Be véa amoypadikn
nieplodo, véa katnyopia f el81kn €peuva tou Retail / Consumer Index ou avolapBdavouv.

*Snueiwon oe oyéon e TOUC UUOTIKOUC ETLOKENTEC: Exel apotnpndel 6TL ylo HeptkoUc TUMOUC £pywy, N eTuTtAéov
EVNUEPWON UTIOPEL VO TOV 08NYAOEL TOV HUCTIKO EMLOKEMTN VA CUUNEPLPEPETAL TTIEPLOGOTEPO OV «EMAYYEAUATIOG
EKTLUNTAGY TIAPA 0OV KAVOVLKOC TIEAATNC, YEYOVOC aVTIBETO Ye TNV owoth Katl opoAn Ste€aywyn tou Mystery Shopping.
Mo 1o AOyo aUTO elval amodekTo n evnuépwon va SladEpel avaloya He T $UON TNG CUYKEKPLUEVNG Epyaciag.
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OL eTaupieg pHéAN Tou ZEAEA mpémel va XpNOoLLOTOLOUV TNV KOLVI TAUTOTNTA Ttou opiletal amo to ZUAAOYO N
orola emuTAéov Twv mapandvw avadépetl «BeBatwvetal OTL 0 LKOVIIOMEVOG lval Zuvevteuktng (Epeuvntig
Ayopdg) cuvepyalOUEVOC LE TNV €TALpia pHag n omola sivol péNog tou IEAEAY.

QG UTOBELY LA TAUTOTNTAC YLOL TOUG JUVEVTEUKTEG UITOPEL VO XpNOLUOTOLELTOL TO 0kOAOU B0 (Ta XpwHaTa TIOU
Ba xpnotpomolnBouv pmopel va ival autd Tou AoyoTUTIoU TNC ETALPLOG):

2ZYNENTEYKTH

AOIoTYNO AOTOTYTIO
ETAIPIAZ ZEAEA
TAYTOTHTA ZYNENTEYKTH

CONOMATENONYMO ZYNENTEYKTH

PQTOINPASDIA
AAT. KQAIKOZ

IZXYEIEQZ ErKPIZH

Bepaiwveral 61 o elkovi{opevog gival Zuvevteukti¢ (Epeuvnthg Ayopdg)
CUVEPYALOHEVOS HE TNV ETAIRIA Ag N OTToid gival HEAOg Tou ZEAEA

ZToIXEIT TNG ETAIpiag (BIEUOUVON YpaAPEiWY, TNAEPWVO)

H etaupia pélog tou MEXY ekSISeL TNV TOUTOTNTA TIPLV O amocyoloupevog oto field avaldPel To mpwrto tou
£pyo Kal urtoxpeouTaL:

Na tnpei otolxeia yLa tn didpketa LoxVog TnG TautoTnTag KABe anaoyxoholpevou oto field

Na ¢povtilel wote n dwtoypadio Tou avavewvetal kabe 5 xpovia

Na BeBalwvetal otL 6Aot oL amacyoAloUpevol oto field xpnoluomnololv TV TAUTOTNTA QUTH O KABE
TOUG TIPOCWTILKN EMOPH LE EVOV EPWTWEVO

Na Intd and autoug Pe Toug omoloug SLOKOTITETAL N CUVEPYAOLA va EMOTPEYPOUV TNV TOUTOTNTA
TIOU TouG €xeL 600&l

2HMEIQH:

JUVEVTEUKTEG TIOU QCXOAOUVTOL QTMOKAELOTIKA LIE OUVEVTEUEELG OTEAEXWV ETILXELPNOEWYV, LATPWV N
MWV emayyeA\patiwv Kabwg kat amoypadeig, pmopouv, avil TautotnTag, va XpnoLUoTolouy
ETLOKEMTAPLO TNG ETalpeiag omou £xel tunwBel to Gvopd Toug, Ta omoia prmopouv Kat va adrvouv
OTOV EPWTWEVO.

EmBewpnTEG Kal EAEYKTEG UMOPOUV, AVTi TAUTOTNTAG, VA XPNOLLOTIOLOUV EMLOTOAN eMOKEYNC LE TA
otolxela tng etaipiag, umoyeypaupévn and tov unevBuvo field otnv omoia va avaypddetal 1o
OVOLLOTEMWVU O TOUG.

3.1.6. TApnon NMpoowrikoU apxeiov ylia kaBs anaocxoAovpevo oto field

MNna kabe amacyololuevo oto field tnpolvtal cluvvopa (LE TN CUVALVESK TOU KOTOTLV EVNUEPWONG) OE
XWPLOTO TPOCWTTIKO OPXELO TO MOPOKATW OTOLXELA TA omola PEMeL va eivat StaBgatpa epooov {ntnbouv
ota mAaiola eAéyxou tou MEY:

Bloypadikd Inueiwpa.
Huepounvia cuvévteuéng r nuepopnvia anodoxng tou mpLv tn Baowkr Evnuépwon
Tuxov cuotaoelg ou {ntnBnkav kot eAfdOnoav.
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e ‘ExBeon Baowkng Evnuépwong umoyesypaupévn amoé tov (6lo Kal omd autov TIou €Kave TNV
Evnuépwon pe OAeC TiC amattoUpeveg mAnpodopiec”.

e Jroleiot mMou amodelkvUouv TipoUmApyoUuCa EUTELPla (YLl TI( TIEPUTTWOELG TTOU OKOAoUBNROnkKe
ULKPpOTEPNG £KTAONC Baowkr Evnuépwaon BAoeL Twv 60wV avadEPOVTAL OTLG OXETIKEG EVOTNTEG)

e YAkd mpoktikAg aoknong / aflohdynong mou xpnolpomouifnke ota TAaiola tng BaoiwkAg
Evnuépwong (Baoel Twv 6owv avadEPovtal oTnV OTLG OXETIKEG EVOTNTEG)

e ‘ExBeon ouvodelag / mapakoAolBnong otnv Mpwtn gpyacio yld TNV oAokKAnpwaon tng Baolkng
Evnuépwong (Baosl Twv 6owv avadEPovTal oTnV OTLG OXETIKEG EVOTNTEG)

o Alota gpeuvwv / €pywv to omoia £xeL avoldBel otnv ev Adyw etaupia.

o Eleyyol emuPefailwong Twv OTOLXELWY TIOU TIPAYLOTOTOLONKOY A0 TOV TEAEUTOLO TOKTIKO EAEYXO
MEXZ (aplBuol epeuvwy, aplBudg ouvevteUfewv oava €£peuva, aplOUdG ouvevtelEewv TOU

e\éyxOnkav)

e EkBfoelc aflohdynong yla kabe nuepoloylako £tog (BAcel Twv 60wV avadEPOVTaL OTIC OXETLKEC
EVOTNTEG)

o  \ETMTOUEPELEC YlA ONUAVTIKA TpoBAnupata i eAAelelg mou SlamotwOnKav Kol eVEPYELEG TIOU
e\ndpOnoav

o  Kwdikog anacyoloupevou oto field

e AplBuoG SeATiou BlOTUVOULKAG TAUTOTNTAG.

e FEpooov eivat oxetiko: Hugpopunvia £kdoong deAtiov tautotntag amacyoAoUpuevou oto field Baoel
TwV 00wV avadEpovtal oto 3.1.5 MPoNYoUPEVWE KOL NUEPOKNVIEG AVAVEWGNG TNG

To apxeio autd pmopel va elval €vtumo ) NAEKTPOVIKO. e KABe mepimtwaon Ba mpémel va Staopaiiletal n
auBevtikotnTa Kol N achaGAeLa Twv MAnpodopLlwy (va pnv elvat mpooBactpues anod tpitouc).

OL etalpieg péAN odeidouv va tnpolv ta ev AOyw oOpXeiol yla TOUuAdylotov 2 £Tn META tn Slakomn
ocuvepyaoiag pe toug amacyololpevouc oto field

* @epatohoyia, nuepopnviee, SLdpkela
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3.2. EW81kég amautioslg yio ZYNENTEYKTEZ

3.2.1. NepLexopevo Baowkng Evnuépwong

H Etatpia MéENog eival umevBuvn yla tThv cUpdwva pe tov MINAKA 1 Baowkr Evnuépwon twv unoPrdplwv
omou yivetal Sloaxwplopog peTtafl «NEwv» Kal «EUMELpWY» CUVEVIEUKTWVY. e umoPndlo o omoiog £xel
anodedeypéva’ o) AaBet TNV woxvouca cUpudwva pe tov NESE Baowkr Evnpépwon Kot B) cuvepyaotel pe

Etalpia MéAog tou MEZZ eviog twv TEAEUTAlWVY 12 pnvwy,

n €tapia pmopsl katd tnv kpion tng va

TEPLOPLOTEL ota avadepopeva otig otNAeG 2 1} 3 tou MINAKA 1 avaloya HE TO av autog £XeL (oTAAN 2) i OxL
(othAn 3) epnelpia oto cuykekpipévo ei8og épeuvac’. Te kdBe GAAN mepintwon o umoPrdlog Bewpeitat
«N£€og» kal n etalplo Tou mapéxel Baowkn Evnuépwon olpdpwva pPe Ta avadpepopeva otnv otnin 1 tou
MINAKA 1.

NINAKAZ 1 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ

ENHMEPQZ2HZ IA 2YNENTEYKTEZ

‘ExeL avaldBel £épyo yia pélog
MNEZ2Z / televtaiotl 12 pAveg

ENOTHTA A: TENIKA OEMATA

1.Néog
OUVEVTEUKTHG

2. Aev €xeL
EUNELpia oTO
€ibog épeuvag

3.'Exet
EUNELpia oTO
€ibog épeuvag

ZKOTIOG Kall CNLOCLO TNG ETLOTNLOVLKIG EPEUVAG AYOPAS

TL elval N €MLOTNUOVIKA £pEUVA OYOPAC (OVTLOLAOTOAN UE HOPdEC
npowOnong)

TLOKOTIO €XEL N €pEUVA AYOPAS

Mwc yivetal n épeuva ayopag (yevikn meplypadn, €idn epeuvwy,
pneBoSoAoyieg Yevika, €vvola CUVEVTEUENC)

Opoloyia €pguvag ayopag

H onuaoia tng owoThg Kal EVTiung cuAAoynG oTolxelwv

H eTtoupia

Background / Apaotnpldtnteg

Aopn (tng eTatpiog cuvoAkd Kat l8Lkd Tou Tpiuatog field)

O pOAOG TWV EMBEWPNTWYV - TWV EAEYKTWV - TOU uTteUBuvou field

MAaiolo cuvepyaciog pe epeuvnTES (OLKOVOULKA)

O ZEAEA ko n ESOMAR

Tielval o EAEA — molocg eivat 0 0Komog Tou

TiLelval n ESOMAR — molog eival o oKomog tng

O Kwdwoc Acovtoloyiag & EmoayyeApatikng mpaktikng. Ot
UTIOXPEWOELG TNG ETALPLOC - Ol CUVETTAYOUEVEC UTIOXPEWOELS OAWV
TWV cuvepyalOUEVWY LE TNV eTalpia

O TKMA 2016/679. OL UTIOXPEWOELG TN ETOLPLOC - Ol CUVETIOYOUEVES
UTIOXPEWOELG OAWV TWV CUVEPYOLOUEVWY LE TNV gTaLpla

® H etaupeia emiBeBatdivel TV, mponyoUuevn Kat oUU@EWVA e Tov Loxbovta MESS, Baotkh EVNUEPWON TOU CUVEVTEUKTH,
ETKOLVWVWVTOG, EITE TNAEQWVIKA EI(TE EYYpAPWC, UE TNV ETALPEior TOU T SLEVNPYNOE Ko TNPEl Ta oTolXEld TOU
TIPOCWITOU UE TO OTTOLO ENMLKOLVWVINOE OTO PAKEAO TOU OUVEVTEUKTI).
6()c €(60¢ Epeuvacg v MPOKEUEVW VOOUVTAL: A. CUVEVTEUEELG MPOOWITO UE TPOOWTTO, B. TNAEQWVIKEG OUVEVTEUEEL, V.

EPEVVEC OFE ETIYELPNOELC / EPEUVEC EMAYYEAUATIWV KO ELOLKWVY KOWVWYV (TPOCWITO UE TIPOCWITO 1 TNAEQWVIKEC)
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MNINAKAZ 1 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ

MMA ZYNENTEYKTEZ - ouvéxela

'ExeL avaAdBel épyo yla
Hélog NEZZ / teAeutaiol 12

prveg
) 2. Asv‘ €xeL 3.'Exe’t
ENOTHTA A: FENIKA @EMATA (ouvéxeLa) oovevieonic | dtnoe | orecioc
£€peuvag £€peuvag
O ZUVEVTEUKTIG — 0 POAOG KOl OL UTIOXPEWOELG TOU
e O polocg tou Kot n cupnepldpopd Tou
e OL UTIOXPEWOELG TOU €VAVTL TNC TaLplag: emkowwvia - mapadoon /
napaAofn - mpoBeouieg kAT
e QELOTO OXETIKA LE TNV TAPNGCN OO TOV CUVEVTEUKTI], KATA TNV
EKTEAECDT TOU €pyou ToU €xel avaldPet, Tou KMA 2016/679 kat 16ilwg
O0WV OXETL{OVTAL PE TNV KATAAANAN EVNUEPWOT TWV EPWTWEVWY Kal
™ AYPn ouvaiveong, tn AP cuvaiveong amod yovea/kndspodva yia
ouvevtelEelg og aviAka dtopa, Th AP OAWV Twv avaykoiwv LETpWV
yla tnv aopaAela Twv Se50pEVWY TIOU GUAAEYEL, TNV eVBUVN TNG
£TALPLlAG EVAVTL TOU EPWTWHEVOU KoL Tou MeAdTn os mepintwon
napapioong twv SeSopévwy KAT v v v
e  OLUATO OXETIKA LE TNV TAPNOCN ATIO TOV CUVEVTEUKTH], KATA TNV
EKTEAECN TOU £pyoU TIOU £XEL avaAdBeL, Tou Kwdika SeovtoAoyiag Tng
ESOMAR kat tou ZEAEA: elhikpivela, emayyeApoTikn uteuBuvotnta,
Sladavela, mpootaocia Sedopévwy Kot IBLWTIKOTNTAG, CUVEVTEVEELS Ao
TatdLa Kol VEOUG KATT
e Xpnon eyxelptdiouv Baoikng Evnuépwaoncg
o Xpnon eyxepdiwv / evtunwyv NEXY kat epappoyr) odnylwv Epeuvag
e Xpnron toutdtntag / evNUEPWOn EPWTWEVOU YL TO OVOUG KOL TNV
£TALPLA LIE TNV OTtOla CUVEPYALETAL, EUXOPLOTAPLEC ETILOTOAEG KATT
NapakoAovBOnon npoodou - emiBefaiwon ctoyeiwv
e JUoTnUa mapakoAolBnong tnG mPoddou Twv Epywv
e Awabikaoieg Mototikou eléyxou / Tpormol emiPBePfaiwong Twv y v y
OUM\eyOUEVWVY oTOLXElWY
o MEBobo¢ kaL cuxvotnTa atloAdynong
Evépyeleg Otav mpokUTITouV IpoBAnuaTa
2. Aev €xeL 3.’Exet
ENOTHTA B: TEXNIKA @EMATA oovevieonic | dtnoe | o
€pEuvag €pEuvag
Fevikég ApXEG yLa TnVv erAoyn Tou Seiypatog
e M¢éBobol betypatohnypiog & Swoyxeipong deiypatog / Avadopd
TAPASELYUATWY
o  OiAtpa kataAAnAotntag
e MéBobol emhoyrig atopwy / volkokuplwy (akatdAnAa Adyw
ETIAYYEALOTOG , £VVOLA TOU VOLKOKUPLOU, UTtEUOUVOC VOLKOKUPLOU, v v v
umeUBOuvoc ayopwy Ka)
e Honpaoia evtomiopou Kot EAEYX0OU TOU KATAAANAOU EpWTWUEVOU
e [apakolouBnon delypatog os eninedo quotas Kal Selypata OYETIKWY
EVIUTIWV €POOOV TIPOKELTAL VA XpNoLLoToltnBouy
TeXVIKEG yia Tnv AP ouvévteugng
e Eloaywylkn kpouon (avadopd ovouaTog ETALPELNG, OVOLATOG
OUVEVTEUKTH, B€pa Slepelvnong, SLAPKELX GUVEVTELENG, TPOTIOG
ETUKOLVWVIAC TOU EPWTWHIEVOU HE TNV TALPELQ) v v v
o TeXVIKEG evOAPPUVONC VLA TNV CUULETOXN TWV EPWTWLEVWY OTNV
£peuva. KatdAANAOC XELPLOUOC TIEPLITTWOEWY OPVACEWYV €K LEPOUC TOU
EPWTWUEVOU
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MINAKAZ 1 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ MNA | Exetavordpe épyo yia
uéhog NEZZ / teAevtaiot 12

ZYNENTEYKTEZ - cuvéxela PAVEG
2. Aev €xeL 3.’ExeL
. , 1.Néog epnewpia eunepia
ENOTHTA B: TEXNIKA OEMATA (cuvéxewa) GUVEVTEUKTIAG oo £i60C oto £i60C
€peuvag €peuvag

e Baowkol kavoveg otnv texvikn ARPng cuvevtelEswv (T N epwtnon
va ylvetal onwg eival Sltatunwpévn kabwg Kol va akoAouBeital n
OElpA TWV EPWTINCEWV XWPIC va emMnpedleTol 0 EPWIWUEVOC HE v
eKPPAOCEL; TPOOWTIOU N AEKTIKEC TOPEUPACELS, v TnpouvTal Ol
oényieg Tou epwtnuatoloyiou)

o Eidn epwtioswv (avowytég / kKAelotég, auBopunta / BonBolpeva) Y Y -

e Xprjon OMTIKOAKOUOTIKWVY HEowv / KApTeg / concepts / mpoidvta -

o Anuoypadikd / KpLTrpLa KATATOENG OE KOWVWVLKEG TAEELG v

e JuumAnpwon evlelKTIKOU epwTnpotoAoyiou Kal Slaxeiplon autol v

Fevikég odnyieg Yyeiog kat Aopaleiag

e TpOMOG KoL TIEPLEXOUEVO ETLKOLVWVLOG LIE TNV ETALPELQ

e  Kavoveg yla tnv aoPpAAELX TOU CUVEVTEUKTN v v v

e Kavoveg vy tnv aocddlela TOUu  €EOMALOHOU KoL  TWV

gpwTnUatoloyiwv g Epeuvag

e Kavoveg yla tnv aodpdAela poiovtwy /UAKWY GUVEVTEUENC
2. Dev éxeL 3. Exet

ENOTHTA I': TPAKTIKH EQAPMOTH KAI AZIOAOTHZH cwi“":iﬁf“m paisi ol e
épevvag épevvag

e [lapadsiypato cuumAnpwong epwtnuatoloyiou -

o JuUMARpwon epwinuatoloyiov peTaty twv umoynodiwv pe tnv
popdn ypamtng dokylaotiag pe otdxo tnv Kataypadr tou emumedou v
KaTovOnong TWV TEXVIKWVY OTOLXELWV TNG Baowkng Evnuépwong

e Aokipaoia (ypamt) 1 mpodopikn) yia tnv  afloAdynon Tng
katavonong / epmédwaong tou 2YNOAOY tne Baoikng Evnuépwong

3.2.2. zuvodeia / MNapakoAouOnon oTo MPWTO TOUG £pYO

310 pwto £pyo Tou Ba avaAdPel KAOs CUVEVTEUKTAC TIPEMEL val ouvodeuteil / mapakohouOnBei katd T
Suapkela AqPng ouvevtelEewv and emBewpntr / ouvepydtn tng Etaipiag MéAloug o omoiog €xeL tnv
KOTAAANAN LBLOTNTA KOl OXETLKN eumelpia. H ouvodeia mpémel va £xel kavr SLAPKELA TIPOKELUEVOU va
aflohoynBel n emdpkela tng Baowng Evnuépwonc mou €Aafe Kat n EMAYYEALOTLKY €MAPKELX TOU (Slou Tou
OUVEVTEUKTH, nAadn To av auTog £XEL TA AMOLTOUEVO TIPOCOVTA VL0 VO UAOTIOLOEL OXETIKA £pya oUWV
pe toug Kavoveg tng Epguvag Ayopdcg Kat TG TpoSLlaypad£C aUTwY TwV £pYwV.

Eav yla onotodnmote Adyo n Etaipia Méhog gv SUvatal va cuvodeloel / TapakoAouBrOEL TOV CUVEVTEUKTH
OTO MPWTO TOU £pYO TOTE:

e Odeilel va tekunpuwoel to Adyo mou dev mpaypotomnoincs cuvodeia / mapakoAolBnon tou
OUVEVTEUKTN

e YmoxpeoUTalL va TPOYHUOTONMOLNOEL €EMIPEPALWTIKO EAEYXO  TWV OTOLYElwV OTO OUVOAO TwV
EPWTNUOTOAOYIWV TOU CUVEVTEUKTH] KOL VO TNPFOEL OXETIKA OMOSELKTLKA OTOLXELD
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e Odeilel va mpaypatonolnosl cuvodeia / mapakoAoUBnon ToU CGUVEVTEUKTH OTO AUECWG ETIOUEVO
£pyo Tou auTog Ba avaAdpel (epooov avaldPel emduevo £pyo)

H ouvodela / mapakoholBnon (N n emPBeBaiwon Twv cUVEVTELEEWY) TEKUNPLWVETAL [E TN CUUITANPWOH
£161koU gyypadou oTo omoio Katd eAdxlotov mpenel va nepthappfavovtatl / aflohoyouvtal ta akdéAouda:
o Tnpnon kavovwy detypatoAndiog
e Eloaywylkn kpolon kol thpnon twv mpodlaypadwv evNUEPWONG TOU EPWTWMEVOU Kol ARYNg
ocuvaiveong cUpdwva pe TG anattioelg tou TKMA 2016/679 kat Tig 0dnyleg TNG etatpiag. efacuog
TPOC TOUG EPWTWHEVOUG KOl EUPUTEPOC TPOTIOC IIPOCEYYLONG TOUC WOTE VO EUTIVEETOL EUTTLOTOOUVN.
e TNpnon OAwv TwWV TEXVIKWV Tpodlaypadwyv yla TNV CwWoTH Kol OUEPOANTTN CUUMARPWON TOu
gpwtnuatoloyiou. AELOAGYNGN TOU CUVEVTEUKTH 0T Kpiowo onpela Tou epwtnuatoAoyiou.
e Emidelén TNG TAUTOTNTOAC KAl TWV UTIOAOUTWY EPYAAELWV TWV CUVEVIEUKTWY KAl TNC XPRoNG OAWV Twv
VAkwvV (edpdoov adopad)
o  Kat@AAnAeg amavtroelg o SLEUKPLVLOTIKEG QTIO TOV EPWTWHEVO EPWTNOELG, £PpOCOV QUTEG TEBOUV.

O OUVEVTEUKTNG EVNUEPWVETOL OXETLKA Kol uTtoypadeL To ev Aoyw €yypado To omnoio thpeital oto dakeAo
Tou.

Mpwv TtV oAokAnpwaon Tt mapandavw Stadkaoiag kat tnv eniBefaiwaon TG EMAYYEAUATIKIC TOU EMAPKELOG,
KOl oo TG cUVEVTEUEELC TOU GUVTEVTEUKTN &gV eMLTPENETAL va cupTieptAndBolv ota amoteAéopata TNG
€peuvac.

ELSLKEC AMOLTNOELC VIO EPEUVEC OE ETILYELPNOELC KL EPEUVEC ELSLKWV KOWVWY

Ol OUVEVTEUKTEG, TIOU OVOAQUPAVOUV OXETIKA £pya CUOTAVETOL va £XOUV TIPONYOUEVN EUMELPlA OE
€PEUVEC YEVIKOU KOLvoU. I avtiBetn mepimtwon — Onwc LoXUEL Kal Lo OAEG TIC GAAEG TIEPUTTWOELS - TIPETIEL
va cuvodeutouv / mapakoAouBnBolv oto mpwto £pyo mou Ba avaAdBouv. Av autd Sev eival edikto tote Ba
T(PETIEL UTIOXPEWTLKA OL TIPWTEG TOUG CUVEVTEVEELG va nNXoypadnBouv (Ue TARPN yvwon Kol cUYKATABeon Tou
EPWTWHEVOU) Kal TIS NXOYPAPHOELS aUTEG va Tig akoloel / aflohoyrost emiBswpntrg | dANo pélog Tou
TIPOCWTILKOU TNC €TOLPLOC TTOU €XEL ETAPKN KoL KATAAANAN EVNUEPWON YLOL TO OKOTO QUTO.

3.2.3. A§loAdynon anddoong
i. Zuxvotnta agloAdynong

H gAdylotn ocuyvotnta afloAoynong kabopiletal amod tov aplBpd Twv epeuvwy / €pywv TIou KABe £peLVNTAC
(ouvevteuktng) avohappavel otn Slapkela evog nuepoloytlakol £toug. Eldikotepa:

ApOudg epeuvv / Epywv EAdylotn ouxvotnta afloAdynong
i 5 ] mepLocoTepeC £peuveg otn Stdpkela | TouAdylotov 2 afloloynoslg otn SLdpKeLa tou £toug, 1 oto
" | evdg nuepoloylokol €Toug TPWTO £€aunvo Kat 1 oto Seutepo e€apnvo
" 3 N 4 £peuvec otn SLAPKELA EVOG TouAdylotov 1 afloAdynon otn SLdpKeLa Tou
NUEPOAOYLOKOU £TOUC NUEPOAOYLOKOU £TOUC

TouAdylotov 1 afloAdynon ava SeUTePOo £T0C } OTNV MPWT
Ayotepeg ano 3 €peuveg otn SLAPKELD X § ynon P 6N omvTewm

iii. ; L, epyaoia mou Ba avaAdBouv petd and Stdotnua
EVOG NUEPOAOYLOKOU £TOUG )
«SloKOTAG»

Mo VEOUG OUVEVTEUKTEG, N TpWTn afloAdynon Hetd tnv oAokAnpwaon tng Baotkng Evnuépwong kot thv
npwtn ocuvodeia / mapoakoAoUOnon MpEmMeL va yivel og SLaoTNUA 6 UNVWY oo TOTE TIoU avEAOBOV TO TPWTO
£pY0O KOIL Ol CUVEVTEUEELC TOUG APXLOAV VA TIPOCKETPOUVTAL 0TO Selypa TNG EKACTOTE £peuvag. AuTO LoYXVEL
avegaptnTa anod Tov aplBuo Twv £pYwV MOU £X0UV avaAdBeL 0 0UTO TO SLAOTNUA.
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ii. M€6060¢ afLoAoynong

L0l TOUC OUVEVTEUKTEC TIOU OVOAOLLBAVOUV EPEUVEC 0TO TESIO (MPOOWTILKEC OUVEVTEVEELC):

Touldylotov pila amo TIg afloAoynoelg otn SLAPKELA TOU £TOUG TIPETIEL UTTOXPEWTIKA val YIVETAL TV WPO TTOU
0 OUVEVTEUKTNG AapPadvel ouvevtelgelg, dnAadn mapoucio tou aflohoyntry o omoio¢ cuvodelel Tov
OUVEVTEUKTN, Kol va 0KOAOUBel Kotd mMpoowrno oulATnon LE TOV CUVEVTEUKTH. H SLApKela autng tng
ouvobelag mpénel va eival touddylotov 1 wpa | 600 Xpovo amaltel n uvAomoinon 2 oAoKANPWHEVWVY
ouvevtelfewv’. $Tn OUVEXELX TIPETEL va SlateBel 600¢ XpOvoC KpBel avaykaiog yla vo evnpepwdei o
OUVEVTEUKTNC yla To amotéAsopa tng afloAoynong (feedback) kat, eddoov xpelaotel, va 608o0v obnyieg
va akoAouBnosl mepattépw Baoikr Evnuépwon.

Av n ouvobeia yivetal og €peuva TIOU SLEEAYETAL OE EPEUVNTIKO KEVTPO, TOTE N a€LOAOYNCN TIPETEL VAl YIVEL
arno 6eltepo EmBewpntr) Kot OXL ard auTOV TTou TLPBAETIEL TO EPEUVNTIKO KEVTPO.

Ma el6IKEC TIEPUTTWOELG OUVEVIEUKTWY TIOU QVOAQUBAVOUV £pY0 KUPLWGE 1 OTMOKAELOTIKA O EPEUVEC OTIC
omnolie¢ 6ev Umopel va yivel ouvodeior (ETIXELPNOLAKEC, LOTPLKEC KATT) avti ylia ocuvodela pmopel va yivel
afloAoynon Baoel cuveévteu€ng Tou €xeL nxoypadnBel (e MARPN YVWON Kol CUYKATABEGH TOU EPWTWHEVOU)
1 pHe 2" EMKOWVWVIA HE TOV EPWTWHEVO.

Emunpoodeteg afiodoynosic otn Oidpketor tou €touc (eite mpoPAémovtal amd tov Kavoviopo elte
Slevepyolvral pe anddaon tng Etalpiag Méhoug) Sev eival unoxpewtikd va mepthappdavouv cuvodeia /
napakoAouBOnon aAld unopolv va Baclotolv oe GAAEC TINYEC OTWG: TIANpodopleg amd SelyaTOANTITIKOUG
eAéyxouc emaAnBeuong Twv oTolXelwv Twv epeuvwV (TNAedwWVIKOC €Aeyyog, emavemioken), ekBéoelg ano
umevBuvouc yla tn kwdwkomoinon/ diatpnon/editing/nAskTpovikoUg eAEyXous epwTnuatoloyiwv, Kploelg
ond emBewpnTEC/eAeyKTEG/OpOSLO OTEAEXN TNC £TaLPiag KATL. H EMIKOWWVIA LE TOV OUVEVTEUKTN YLO TIG
0€LOAOYNOELG QUTEC Umopel va yivel mpoowTto-Ue MPoowTto, LEcw web conference i TNAedwVIKA.

o Touc epeuvnTEC (OUVEVTEUKTEC) TNAEDWVIKWY EPEUVWV

Otav undpyel ouotnuatiki Stadikaoia® mapakoAoUdNong Tou CUVEVTEUKT) HEOW OUVAKPOAONG TOTE Sev
Xpelaletal va yivel xywplotr dtadikaoia yia va AndBouv ol mAnpodopiec yla tnv afloAdynon, Ba mpemet
OLWC UTIOXPEWTLKA:
® va ouvtaooovtal TooeC ekBEoelg afloAdynong 00eg meplypddovIal MPONYoUREVWE («ouxvoTnTa
aLoAdyNnonG»),
® 0 OUVEVTEUKTIG VO EVNUEPWVETAL TNAEPWVIKA N TIPOCWTILKA YLl UTEG
e ot TouAdyloToV pia Tepinmtwon avd NUePOAOYLAKO £T0G, va YIVETAL POCWTTKY) CUVAVTNON UE TOV
OUVEVTEUKTH).

MNa tAsdwvika kévipo Xwpic olotnupa cuvakpoacng i otav Sev UMAPXEL cuoTnUOTK Sladikooia
TapakoAoUOnNoNG TOU CUVEVTEUKTH UECW OUVAKPOAONG OTMWG TMEPLYPAPETAL AVWTEPW, TOUAGXLOTOV Ui
afloAdynon mpémel va Baoctotel oe MapakoAoUBnon TOU CUVEVTEUKTH TNV Wwpa TIou AapBAvel cuvevtevéeic’
yla touddylotov 1 wpa A 600 xpodvo amaltteil n uhomoinon 2 oAokAnpwpEVWY cuvevtelEewy epdoov n 1 wpa
dev emopkel™. Mo tnv afloAdynon auth propolv enmhéov va AndBovv unddn ototxeio amd TNAeGWVIKOUC

"Av ot Sudpkela e 1 dpac Sev éxouv odokAnpwdel 2 ouvevielelc TOTE ouVeXileTal n ouvodeia pExpL va
ouurtAnpwdouv ot 2 ouvevteUéels. Av ol 2 ouvevteUéelc odokAnpwBouv oe diaotnua Ukpotepo te 1 wpac Tote
ouveyiletal n ouvodeia ugxpt tnv cuuninpwon te 1 wpag

¢ Katd edayiotov 15% ouvakpoaon twv oAOKANPWUEVWY CUVEVTEUEEWV Tou epeuvntr) o€ KAGE €psuva mou Exel
avaddBet

? 0 endewpntric kK&deTaL SinAa TOU KaL TOV AKOUEL

% Bdoel Twv 60wV avapépoval oTnV OYETIK UTOONUEIWON TTPONYOUUEVWE
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SetypatoAnmtikolg / emiBeBatwtikols emaveAéyxouc. H eMLKOWVWVIO LE TOV CUVEVTEUKTH TPEMEL va yiveTal
MEOW KOTA MPoOowTo culTnon .

Emunpdodeteg allodoyrioeic kata tn SlapkeLla Tou £Touc (elte autég mpoPAémovtal and tov Kavoviouo site
Slevepyoulvrtal pe anodaon tng Etatpiag Méloug) pmopouv va Boolotolv g AAAEG TINYEC OTIWG: EKOEDELG
and umelBuvoug yla TN Kwbdikomoinon/ &iatpnon/editing/nAektpovikolg €A€yxoucg €pwTnUOTOAOYIWY,
KPLoELG amo emBewpnTEG/eAeYKTEG/apUOSLO OTEAEXN TNG €TALplOC KATL. H eMIKOWVWVIO UE TOV OUVEVTEUKTH
yla LG a€LoAOYNOELG QUTEG UTTOPEL VA Yivel TPOoWITO-|e TPOowWTTo, HEow Web conference 1 tnAedpwvikad.

iii. EkOgon afLoAdynong Kol oS ELKTIKA OTOLYELD YLOL TNV EMLKOLWVWVIAL LLE TOV CUVEVTEUKTN

Mna kabe aflohoynaon mpémet va dnuloupyeital xwploth €kBeon n omola kat'sAdyiotov Ba mep\apPAavel TIg
akOAouBeg mMAnpodopieg:

Huepounvia / (eg) mou cuvtayxOnke n €kBeon

Mé£Bobo¢ aflohdynong / mnyEg mou xpnollonotnonkay:

o uvodela / cuvakpoaon / mapakoAouBnaon / nxoypadnuévn cuvevteuén

o MAnpodopieg amd OSelypatoAnmuikols eAéyyxoug emPeBaiwong otolxeiwv ova €peuva
(tNAedwVIKOG eMaVENEYXOC, TIPOCWTILKOC EMOVEAEYXOG)

o EkBfoelc amod umevBuvoug yla tnv Kwdikomoinon/Sidtpnon/editing/nAektpovikog €Aleyxog
otolyelwy

o Kpioeic amo smiBswpntég / eheyktég / apuodio oteAéxn

AnoteAéopota aflohdynong (oe mepimtwon mou €xouv StamotwBel mpoPAnuata n eMeielg ta

omola xpnlouv evepyslwv autd - mplv Kataypadolv otnv €kBeon afloAdynong — Ba mpémel va

oupudpwvnOoUV LE TOV CUVEVTEUKTH).

TpOMOG EMUKOWWVIAG |LE TOV CUVEVTEUKTH] (MPOOWTO-UE-TIPOCWTTO, TNAEPWVIKA, KATT)

MAnpodopnaon 1 / kal odnyieg mou 566nKav 0TOV GUVEVTEUKTH

AvAyKeg epalTEPW BACLKAG EVNUEPWONG EPOOOV EVTOTIIOTNKAV

ZXOALOL TOU GUVEVTEUKTN

H €kBeon afloAdynong tibetal umoPn TOU CUVEVTEUKTH Kol UTIOYPAPETAL atd AUTOV KAl TOV CUVIAKTN TNG.
ZTn OUVEXELO KOTAXWPELTOL OTO TPOCWTIKO apxelo Tou cuvevteukth (evotnta 3.1.5) TNpWVTOG TOUG KAVOVEC
yla TNV aopaiela twv SeSopEVWV.
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3.3. El81kég amautoslg ywo STPATOAOIOYZ

3.3.1. NepLexopevo Baokng Evnuépwong

H Etalpela MéAog eival umevBuvn yla thv oOudwvn pe tov MINAKA 2 Baowkrp Evnuépwon OAwv twv
uroynoiwv omou yivetal o Slaxwplopog Hetafl «NEwv» Kal «EUTELPWV» OTPATOAOYWV.

se unoridlo o omoiog €xet amodedeypéva'l a) AdBel v woxvouoa cVpdwva pe tov MELE Baowkn
Evnuépwon kat B) ocuvepyaotel pe Etalpla Méhog tou MEZE evidg Twv teAevutaiwv 12 pnvwy, n stalpla
MTopel Katd tnv Kpion tng va meploplotel ota avadepdpeva otig otnAeg 2 ; 3 tou NINAKA 2 avdloya pe to

av auTog €xel (otAAn 2) i oxL (otAAn 3) oxeTKn eunelpia.

Je kGOs GAAN mepintwon o vnoPrdlog Bewpeital «NEog» Kal n etatpia Tou TapEXel Baowkn Evnpépwon

oUudwva pe ta avadepopeva otnv otnAn 1 tou MINAKA 2.

NINAKAZ 2 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ
ENHMEPQZHZ TA 2TPATOAOIOYz2

‘ExeL avaAdBel £pyo ya
HéNog MEZZ / teAeutaion 12
KAvES

1.N€og
OTPATOAOYOG

ENOTHTA A: TENIKA OEMATA

2. Aev €xeL 3.'Exet
EUMELPia WG EUMELPia WG
oTPATOAOYOG | OTPATOAOYOG

ZKOTOG KOl CNUOLGLAL TN EMLOTNLOVIKIG £PEUVOLG AYOPAC

e TL €lval n EMOTNUOVLKA €PEUVO ayopdC (avTIOLAOTOAN pe HopdEG
npowbnong)

o TLOKOTIO €XEL N €PEUVA AYOPAG

o MMwcg ylvetal n épsuva ayopdg (yevikn meplypadn, €i6n epeuvwy, v
peBoboloyieg yevika, évvola ocuvévteuéng). Eldkotepn avadopd
otnv MNolotikn épeuva

e Opoloyia épsuvag ayopag

e Honpaoia tng cwotng Kal VTLUNG SUAAOYNG OTOLXELWV

H etoupia

e Background / Apaotnplotnteg

e Aoun (tng etalpiag ouvoAlkd Kot €l8IKA TOU TUAUATOC TIOU
£VTAOOETAL ) v

e O pbéhog Twv moderators - TwV €AEYKTWV — TwV UNMELBUVWV
OTPATOAOYNONG

e [MAaiolo ouvepyaoiog pe oTPATOAOYOUC (OLKOVOLLLKA)

O ZEAEA ko n ESOMAR

e Tielval o JEAEA — molog gival 0 okomog Tou

e Tielvaln ESOMAR — molog gival o oKomog tng

e O Kwbdikag Acsovroloyiag & EmayysAHaTIKAC TPAKTIKAG. Ot
UTIOXPEWOELG TNG ETALPLOC - OL CUVETIAYOUEVEG UTIOXPEWOELS OAWV v
TWV cuvepyalOUEVWY LE TNV eTalpia

e O TKMNA 2016/679. OL UTOXPEWOEL TNG €Talpiag - ol
CUVETIAYOUEVEC UTIOXPEWOELS OAWV TWV CUVEPYAIOUEVWVY HE TNV
gtalpla

Ty etatpia emtBeBalwvel TNV mPoONYyoUUEV Kol cUU@WVA UE ToV Loxuovta MEZX Baotkn Evnuépwaon tou otpatoAoyou,
ETKOLVWVWVTOG, EITE TNAEQWVIKA E(TE EYypaQWC, UE TNV €TAlpEia TOU TN SLEVNPYNOE Kol TNpEl To OTOoLYEl TOU

TIPOCWITOU LIE TO OTOIO ENMLKOLVWVNOE OTO PAKEAO TOU OTPATOAOYOU.
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MINAKAZ 2 - EAAXIZTEZ ANMAITOYMENEZ OEMATIKEZ BAZIKHZ

ENHMEPQZHZ lNA ZTPATOAOIOYZ (cuvéxeia)

‘ExeL avaAdBel £pyo yla
HéNog MEZZ / teAeutaion 12

KAvEeS
. 1.N£oc 2. AEV'E')(EL 3.'E)§£l
ENOTHTA A: TENIKA OEMATA (ouvéxeia) otpatohdyoc | EHTEWIA WS | epneipia we
oTpatoAdyog | oTpaATOAOYOG
O ZTpatoAdyog - 0 pOAOG KOl OL UTIOXPEWCELG TOU
e O polocg tou Kot n cupnepldpopd Tou
e Ol UTIOXPEWOELG TOU £VOVTL TNG TOLplaG: emkolvwvia - mapddoon
/ mapalafr - tpoBecpieg KA
® OfpaTa OXETIKA E TNV TAPNON ATIO TOV OTPATOAOYO, KATA TNV €KTEAEDN
Tou £pyou Tou £xeL avaAdPel, tou TKMNA 2016/679 kal W6iwg dowv
oxetilovtal Pe TNV KATAAANAN EVNUEPWON TWV EPWTWHEVWVY Kot TN ARYn
ouvaiveong, tn AqPn cuvaiveong amno yovea/kndepova yLa GUVEVTEDEELS
oe aviAwkka atopa, T ANYN OAwv Twv avaykailwv METpWV ylo TNV
aodaAela twv dedopévwy ou cUAAEYEL, TNV euBUVN TNG €Talplag Evavtl
TOU €pWTWUEVOU Kal tou [Mehdtn oe mepimtwon mapafiaong twv
Sedopévwy KATU v v v
®  O£MOTA OXETIKA WE TNV TAPNON ATO TOV OTPATOAOYO, KATA TNV €KTEAEDN
Tou €pyou Tou £xeL avahdBel, tou kwdika dsovtoloyiag tng ESOMAR kalt
Tou JEAEA: el\kpivela, emayysApatikn umevBuvotnta, Siaddvela,
npootocia SeSopévwy Kal LELWTIKATNTOC, CUVEVTEVUEELC amo Ttadld Kot
VEOUC KATU
e Xpnon eyxelptdiov Baokng Evnuépwaong
e Xpnon eyxelpdiwv / eviomwv MEXX kat edappoyr odnylwv
£peuvag
e Xpnron tautdtntag / EVvNUEPWEN EPWTWHEVOU YLO TO OVOUA Kol TAV
gTaLpla E TNV oTtola cuvepYAleTaL, EUXOPLOTAPLEG ETILOTOAEG KATT
NapakoAovOnon npooddou - emiPefaiwon octoyeiwv
e JUoTnua mapakoAolBnong TnG mpoddou Twv Epywv
o Awbikaoieg Molotikolu ehéyxou / Tpomol esmPePfalwong twv v v y
oUM\eyOUEVWY oTOLXEIWY
o MEBobo¢ kaL cuxvotnTa atloAdynong
e Evépyeleg Otav MPOoKUTITOUV TipoBANpaTa
1.Noc 2. Asv'éxa 3.'E)§El
ENOTHTA B: TEXNIKA OEMATA otpatohéyog | EMTEWI@ WG | epmelpiat we
oTPpaToOAOyoG | OTPATOAOYOG
Fevikég ApXEG yLa TnV erAoyn Tou Seiypatog
e Tpomog OSie€oywyng twv opadlkwv oulNTAcEWY / OTOUIKWY
OUVEVTELEEWY i
e MéEBobol otpatoddynong / Avadopd mapadelypdtwy \'
o  OiAtpa kataAAnAotntag v
e MéEBoboL emhoyng atopwv / vowokuplwy (akatdAAnia Adoyw v v
ETIAYYEALATOG, €VVOLA TOU VOLKOKUPLOU , urteUBUVOG VOLKOKUPLOU , \'
umeUBOuvoc ayopwy Ka)
e Honpaoia evtomiopou Kot EAEYX0OU ToU KATAAANAOU EPWTWEVOU '
e [lapakolouBnon Oelypatog oe emimedo quotas kot Seiypata v
OXETIKWV EVTUTWY £H OO0V TIPOKELTAL VA XPNoLUomoLtnBouy
e YuvBeon opdadwv v
Texvikn yia tnv AqPn cuvévteuéng
e Eloaywylkn kpolon (avadopd ovopatog eralpeiag, ovopaTog v v y
oTpatoAoyou, BEpa Slepelvnong, SLAPKELD CUVEVTELENG, TPOTOG
ETIKOLVWVLOC TOU EPWTWHEVOU LIE TNV ETALPELQ)

28




Kavoviopdg MESS. Se 1oxU and PePpoudplo 2016. Teheutaio avabewpnon: 03/10/2018

MINAKAZ 2 - EAAXIZTEZ ANTAITOYMENEZ OEMATIKEZ BAZIKHZ

ENHMEPQZHZ lNA ZTPATOAOIOYZ (cuvéxeia)

‘ExeL avaAdpel épyo yla
HéNog MEZZ / teAeutaion 12

HAvES
. 1.N£oc 2. AEV’E')(EL 3.'E)§sl
ENOTHTA B: TEXNIKA OEMATA (O’UVEXELG) otpatoAbyog Ep.nslplu: wg Ep.l'tElpl(l' wg
oTpatoAdyog | oTpaATOAOYOG
o TexviKEC evBappuUVONG YLO TNV CUUHETOXH TWV EPWTWHEVWY OTNV
£€peuva. KatdAAnAog XELPLOPOC TIEPUMTWOEWY APVIOEWY EK LEPOUG v v v
TOU EPWTWHEVOU
e Baowkol kavoveg otnv teXVikn ANPng ouvevteuewy (Y n epwtnon
va ylvetal onwce sival Sltatunmwpévn Kabwg Kot va akoAouBeital n
OElpA TWV EPWTNOEWV XWPLC vo emnpedleTal 0 EPWTWUEVOC UE Vv
eKPPAOEL TIPOCWIOU N AEKTIKEG TAPEUPAOELG, Vo TNPOUVTAL Ol
oényieg Tou epwtnuatoloyiou KAT) v v
o Eidn spwtnioswv (avowtég / kAelotég, auvBopunto / Bonbolpeva) -
e Anuoypadikd / KpLTAPLO KATATAENG O€ KOWWVIKEG TAEELG '
o JUUTMARPWON eVOELIKTIKOU epwTnpatoAoyiou kal Slaxeiplon autou v
Fevikég 0dnyieg yLa TRV UAomoinon tng €peuvag
o EmBePfalwon CUUHUETOXNG TWV OTPATOAOYNUEVWY
o [lpoetowaocioc UAkOU Tou xpeldetal  ywa TNV €peuva
(omTiKoOKOUOTIKA , KAPTEG, concepts, Mpoiovta)
o Juurmepldopd / UTIOXPEWOELG TOU OLKOSEOTIOTN v v v
e TpOTMOG KO TIEPLEXOMEVO ETUKOLVWVIOG UE TNV TALpEia
o Kavoveg yla tnv aodpdalela Tou oTpatoAoyou
e Kavoveg ywa tnv aopdAelo Tou €€OMALOHOU KAl  TwvV
gpwTnuatoloyiwv tng £peuvag
e Kavoveg yla tnv aodpdAeLla tpoiovtwy /UAKWY GUVEVTEUENC
_ 1.Néoc 2. Aev'éxst 3.'E)§El
ENOTHTA I': IPAKTIKH EODAPMOTIH KAI AZIONOTHZH otpatodéyog | EMTEWI@ WG | epnelpiat we
oTPATOAOYOG | OTPATOAOYOG
e [lapadsiypato cuumAnpwong epwtnuatoloyiou -
e JuumAnpwon epwtnuatoloyiou petafl twv umoyndiwv pe tnv
popdn ypamtig SoKlaciag HE OTOXOo TNV Koataypodr Tou v
ETUMESOU  KATAVONONG TWV TEXVIKWY OTolxelwv TNG BOOKAG v v
Evnuépwong
e Aokipaoia (ypoamty 1 mpodopkn) yia tnv afloAdynon TNng v
katavonong / epmédwaong tou TYNOAOY tng Baotkng Evnuépwong

3.3.2. zuvobsia / MapakoAouOnon 6ToO MPWTO TOUG £pYO

310 mpwto €pyo mou Ba avaldPel kdBe otpatoldyog mpEmnel va cuvodeutel / mapakoAouBnBei katd T
Sldpkela uhomoinong otpatoloyrjoswy amnod Embeswpntr) / cuvepydtn tng etatpiag Méhoug o omoiog £xeL TNV
KOTAAANAN OLOTNTA KOl OXETKN eumelpia. H ouvodela mpémel va €Xel Kavr OSLAPKELA TIPOKELUEVOU va
aflohoynBel n emdpkela tng Baowng Evnuépwonc mou €Aafe Kat n EMAYYEALOTLKY €MAPKELX TOU (Slou Tou
OTpaTOAOYyOU, SNnAadr TO av QUTOG €XEL TA OMOLTOUHEVO TIPOCOVIA YL VO UAOTIOLOEL OXETIKA £pya
ouudwva pe toug Kavoveg tng Epeuvag Ayopdg kat TG tpodlaypad£C auTwy TWV EPYwV.

Eav yla omolodnmote Adyo n Etatpia M£Aog Sev SUvatal va cuvodeUoel / TtopakoAouBroeL Tov oTpaToAOyo
OTO MPWTO TOU £PYO TOTE:
e Odeidel va tekunpuwoel to Adyo mou ev mpaypotonoinos cuvodeio / mopakoAolBnon tou

OTPATOAOYOU
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e YmoxpeoUTOL Va TIPAYHATOMOLAOEL EMIPEPALWTIKO €AEyXO TwWV OTOLXEIWV OTO OUVOAO TwV
OTPOTOAOYNBOEVTWY ATOUWY TOU OTPATOAOYOU KOl VO TNPIOEL OXETIKA OMOSELKTIKA OTOLXELaL

e Odeilel va mpaypartonotiost cuvodeia / mapakoAolBnon Tou oTPATOAOYOU OTO AUECWE ETIOUEVO
£pyo TIOU QUTOG Ba avaAdpel

H ouvodeia / mapokoholBOnon (N n emiBeBaiwon Twv CTPATOAOYNOEWV) TEKUNPLWVETOL LE TN CUMITANPWON
€L6LKNAG €KkBeONG N omola KATA AAXLOTOV IPETEL va TEPIAAUPBAVEL T akOAouBa:

e Tnpnon Kavovwv emhoyng Selypartog

e EloOyWYLKN Kpouaon Kol TAPNON TwV 0dNylwv eVNUEPWONG TOU EPWTWHEVOU Kal ARYPng ouvaiveong
cUpdwva Pe TIG amattioelg tou MKMA 2016/679 kot tig 0dnyleg TG etatpiag. 2eBacpog MPOG TOuG
EPWTWEVOUC KAl EUPUTEPOC TPOTIOG MPOCEYYLONG TOUC WOTE VA EUNMVEETAL EUTLOTOCUVN.

e Tipnon OAwvV TWV TEXVIKWYV O0OdnNylwv ylo TNV OWOTH KoL OUEPOANTTN GCUMUTARPWON TOU
gpwtnuotoloyiou otpatoAdynong. AfloAdynon Tou oTpatoAdyou ota  Kpiowo onueia  Tou
gpwtnuotoloyiou.

o Emibelen tng TAUTOTNTAC KOl TWV UTIOAOLMWY EPYOAELWY TWV OTPATOAOYWV KAl TNG XPAONG OAWV TwV
UALKwV (edpdoov adopad)

o  Kat@AANnAeg amavtroelg o SLEUKPLVLOTIKEG QTIO TOV EPWTWHEVO EPWTNOELG, EpOCOV QUTEG TEBOUV.

O oTpATOAOYOC EVNEPWVETOL OXETIKA KOl UTIOYpAdeL To ev Aoyw £yypado To omoio tnpeital oto GakeAo
Tou.

Mpwv TtV oAokAnpwaon tne mapandavw Stadikaoiag kat tnv eniBefaiwaon TG EMAYYEAUATIKIC TOU EMAPKELOG,
KOVEVOL QO Ta oTpATOAOYNOEvIa GTOUN TOU OTPATOAOYOU Oev ETITPEMETAL va cupneplAndBolv ota
amnoteAéopata TNG EPEUVAG.

3.3.3. A§loAdynon anddoong
i. Zuxvotnta agloAdynong

H ehdylotn ocuyvotnta afloAoynong kabopiletal oamd tov apBud twv epsuvwv / €pywv Tou KAOe
OTPATOAOYOG avaAoUPBAveL 0T SLAPKELA EVOG NEPOAOYLOKOU £TOUC. ELSIKOTEP:

ApLONOG epeuvwyv / £pywv EAdyiotn ouxvotnta afloAdynong
; 5 ] MEPLOCOTEPEC EPEUVEG 0T SLAPKELA TouAdylotov 2 afloloynoelg otn Sldpkela tou €toug, 1
" | evég nuepohoylakol £Toug oTO MpwTo €€dpnvo kat 1 oto deltepo e€Aunvo
i 3 4 4 €peuveg ot SLAPKeLA EVOG TouAdylotov 1 afloAdynon otn SLdpkeLa Tou
" | nuepoAoyLakol £Toug NUEPOAOYLOKOU £TOUC

Awybrepec amod 3 £peuvec otn SidpKela TouAdylotov 1 afloAdynon ava SeUTepo €106 1| oTNV

iii. f A TPWTN €pyooia tov Ba avaldapouv PeTd amod diaotnua
£VOC NUEPOAOYLAKOU £TOUG pawth ‘?" B H L
«SloKOTAG»

Mo véoug oTpaToAOYyoUG, N MPwTn afloAdynon UETA tnv oAokAnpwon ¢ Baowkng Evnuépwaong kot tnv
Tpwtn cuvodeia / mapakoAolOnon MpEneL va yivel o Stdotnua 6 pnvwv amnd Tote Tou avélapav To IPWTo
£€pPYO KOl OL CUVEVTEUEELG TOUC APXLOAV VA TIPOCLETPOUVTAL OTO Selypa TNG EKACTOTE £pEUVAC. AUTO LOYUEL
ave€dptnTa amno tov aplBpd Twv £pywyv Tou £€xouv avaAdPel og autd To SLaoTnua.

ii. M€06060¢ agloAdynong

TouAaytotov uia ano ti¢ aéloAoynosic otn SLAPKELA TOU ETOUG TIPETIEL UTIOXPEWTIKAL:

e [0 TOUC OTPATOAOYOUC TIoU avaAauBAvVouv oTPATOAOYNON LE TIPOOWTILKEG CUVEVTEUEELS 0To Tedio
(m.y. Hall, «6pduocg»): va yivetal tnv wpa TOU O OTPATOAOYOC KAVEL OTpOTOAOynon, onAadn
napoucia Tou afloAoyntn o omoio¢ ouvodeUeL TOV OTPATOAOYO, Kol va. 0KOAOUBEL KATA MPOCWTO
oulntnon Ue Tov otpatoloyo. Av n ocuvodeia yivetal oe €peuva mou SLeAyETAL O EPEUVNTIKO
KEVTPO, TOTE MPETIEL VAL YIVEL Ao SeUTEPO EMIBEWPNTH KoL OXL ATIO AUTOV TIOU ETLBALTIEL TO KEVTPO.
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e [0 TOoUGg oTpatoAdyouc Tou avaAaufdavouv oTpatoAoynon e tTNAsdwVIKA CUVEVTEUEN: val yiveTal
péow ouvakpoaons / mapakorovdnonc Tou ATOHOU TNV WPA TIOU KAVEL OTPATOAOYNGN

H Sldpkela autng tng ouvodeiag / cuvakpoaong / mapakoAolBnong MPEMEL va ival Touldylotov 1 wpa n
Touhdylotov 2 emtuxeic’® otpatoloyroelc™. Mo v aftohdynon autr, pmopouv emutAéov vo AndBouv
unon mpooBeteg MAnpodopieg anod mMPonyoUUeEVoUG SelypatoAnmTkols / emPePALWTIKOUC EMAVEAEYXOUG
yla AAAEC EPEVVEC OTLC OTIOLEG O OTPATOAOYOC EXEL KAVEL.

JTNn OUVEXELD, MECW TPOCWTILKAC oulntnong, Tmpenel va dlateBel 6oocg xpovog KplBel avaykaiog yla va
evnuepwBel o ItpatoAdyog yia to amotéAdeopa tng afloAoynong (feedback) «kai, edpdoov yxpelaotel, va
600800V 0bnyieg i va akohouBrjoel mepattépw Baoikn Evnuépwon.

Emunpoodeteg afiodoynosic otn Oidpketar tou €touc (eite mpoPAémovtal amd tov Kavoviopo eite
Slevepyolvrtal pe anddaon tng Etalpiag Méhoug) Sev eival umoxpewtikd va meplthappdavouv cuvodeia /
ouvakpoaon / mapakololOnon oAl pmopouv va Baoclotolv o GAAEC TINYEC OMwWG: TANPodopieg amo
SelypatoAnmrtikoUg eAéyxoug emaAnBeuong Twv otolyeiwv Twv epeuvwv (TNAEPWVIKOCG EAEYXOC), EKBEoELG
amoé  umevBbuvoug¢ yla TN TOpEld TG  oTtpatoAdynong TnG  €peuvag,  kploelwg  amo
eruBswpnteg/eheyktec/apuodia oteAéxn tne etaupiag KA. H smikowwvio PE TOV OTPATOAOYO  yld TLC
a€LOAOYNOELC QUTEG UIMOPEL VA YivEL TTPOOWTTO-HE TIPOOWTO, HECW Web conference | tnAsdpwvika.

iii. EkBgon a§loAdynong Ko aroSELKTIKA OTOLXELOL YLAL TNV ETILKOWVWVLQ LE TOV OTPATOAOYO

MNna kaBe aflohoynaon mpenel va Snuoupysital xwploth €kBeon n omoia Katd eAdylotov Ba mepAapBAVEL TIC
akOAouBeg mMAnpodopieg:
e Huepopunvia / (eg) mou ouvtaydnke n £€kBeon
e MEBobog atloAdynong / mnyEg mou xpnotomnotionkav:
o Juvobela / cuvakpoaon / mapakololBnon
o MAnpodopieg amd OSeypatoAnmuikols eAéyyxoug emPeBaiwong otolxeiwv avda €pesuva
(tNAedwWVIKOG eEMAVEAEYXOG, TTPOCWTILKOG EMOVEAEYXOG)
o EkBéoelc n / kal kpioelg amo umevBuvoug moderators / emBswpntég / eleyktég / apuodia
OTEAEXN VLo TNV TIOPELD TNC OTPATOAOYNONG EPELVWV
o AmoteAéopata afloAdynong (oe mepimtwon mou €xouv StamiotwBel mpoPAnuata rn eMelelg ta
orola xprnlouv evepyelwy, autd - Tipwv KataypadoUv otnv €kBeon afloAdynong - MPEMEL va
ocupdwvnBouv e Tov oTpatoAdyo).
TPOMOG EMKOWVWVIAG LLE TOV OTPATOAOYO (MTPOCWIO-UE-TIPOCWTIO, TNAEDWVLIKA, KATL.)
MAnpodopnon f / kat odnyieg mou §60nkav otov oTpaAToAOyo
Avaykeg nepaltépw Baowkng Evnuépwong edpooov evtomiotnkav
YXOALot TOU OTPOTOAGYOU

H ékBeon aflohoynong tibetal undyn tou otpatoAdyou Kal urtoypadeTal ormd auTOV Kal TOV GUVTAKTN TNG.
2TN CUVEXELA KATAXWPELTAL OTO TPOCWTIKO apXelo Tou otpatoAdyou (evotnta 3.1.5) TNPWVTAG TOUG KOVOVEC
yla tnv aopalela twv SeSopEvwy.

20 EMUEWPNTNG TOV AKOUEL UEOW CUOTHATOC OUVAKPOATNG I kadetal SImAa TOU KoL TOV akOUEL

B ETITUXG OTPATOAGYNON: 0 EPWTWIEVOS ATTOSEXTNKE VA CUULETEXEL OTNV TTOLOTIKY) / TOOOTIKI EPELVA

“ Av otnv Stapkela ¢ 1 wpac Sev Exouv oAokAnpwTei 2 emiTUxeic oTpaToAoyrioeLc TOTe ouveileTal N ouvoSeia UEXPL
va ocuunAnpwdouv ot 2 oTpatoAoynoelg. Av ot 2 emITUyEic oTtpatoAoynosls oAokAnpwBoulv oe dtaotnua Ukpotepo tne 1
wpac tote ouveyiletatl n ouvoSeia UExpL TNV cuurmAnpwon tn¢ 1 wpag
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3.4. EWbkéG amattioel yia MYITIKOYZ EMIZKENTEZ kouw OZOYZ ANAAAMBANOYN
EPEYNEZ MEZQ NAPATHPHZHZ

3.4.1. Neplexopevo Baowkng Evnuépwong

H Etalpeia MéAog eival umevBbuvn cUudwva pe tov MINAKA 3 Baoikr Evnuépwon twv unoPndlwy omou
vivetal Slaxwplopog petafd «NEéwv» kol «ERMEpWY» HUOTIKWY ETLOKETITWY KAl 00wV avoAaupavouv
€PEVVEG LECW TTOPATPNONG.

se urnoPridlo o omoiog €xel amodedeypéva’ a) AdBel tnv woxvouca cUudwva pe tov MELE Baowkn
Evnuépwon kat B) ocuvepyaotel pe Etalpioa Méhog tou MEZZ evidg Twy teAevutaiwv 12 pnvwy, n etapia
UTTOPEL KOTA TNV KPLlon TG va meploplotel ota avadepopeva otig othAeg 2 ) 3 tou NINAKA 3 avaloya Ue To
av autdg £xet (oTAAN 2) f} Ot (oTAAN 3) epmeLpia 0TO CUYKEKPLEVOD £L80C Epeuvag ™.

Y& kGOs GAAN mepintwon o vnoPrdplog Bewpeital «NEoc» kal n etatpio Tou mapexel Baotky Evnuépwon
oUudwva pe ta avadepopeva otnv otiAn 1 tou MINAKA 3.

MINAKAZ 3 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZzHZ MNA

MYZTIKOYZ ENIZKENTEZ / NAPATHPHZIAKH EPEYNA

‘Exel avaAdpel £pyo yla
uéhog NEZZ / teAevtaior 12

priveg

ENOTHTA A: TENIKA OEMATA

1.Néog

2. Aev £xeL
EUNELPia oTO
€ibog
€peuvag

3.'ExeL
EUMELpia
oto £idog
£€peuvag

ZKOTOG KOl CNUOLGLAL TN EMLOTNLOVIKIG £PEUVOLG AYOPAC

o TL elvalL n €MOTNUOVIKA £peuva  ayopds (ovtildlaoToAn He HopdEC
npowbnong)

e TLOKOTIO £XEL N €PEUVA AYOPAG

e Mwg yivetat n €pesuva ayopag (yevikn mepypadn, e€idn epsuvwy,
pneBoboAoyieg yevika, évvola CUVEVTELENC)

e Opoloyia épsuvag ayopag

e Honpaoia tng cwoTtnE Kal EVTLUNG GUAAOYAG OTOLXELWV

H etaupia

Background / Apaotnplotnteg

Aopn (tng eTapiog ouvoAikd kat eldikd Tou Tunpatog field) v ') v

e O poloc Twv eMBeWPNTWY - TWV EAEYKTWY - Tou UTteUBuvou field

e [l\aiolo cuvepyaociog pe epeuvnTEG (OLKOVOLLKA)

O ZEAEA ko n ESOMAR

e Tieival o JEAEA — mtolog eival 0 oKOTOg Tou

e Tielval n ESOMAR — molog gival o oKomog tng

o O Kwdikag Asovtohoyiag & EmayyeAUOTIKNG TTPAKTIKAG. OL UTTOXPEWGELS TNG
ETALPLOC - Ol CUVETIAYOUEVEG UTIOXPEWOELS OAWV TWV CUVEPYALOUEVWY UE
v etatpia

e O TKMA 2016/679. OL UTIOXPEWOELS TNG ETALPLOG - OL CUVETAYOUEVEC
UTIOXPEWOELG OAWV TWV CUVEPYOLOUEVWY LE TNV gTaLpla

By etalpia emBeBatwvel TV, TPONYOUUEVN KAl OUUQWVA HE Tov Loxvovta [1EZS, Baoikn Evnuépwaon tou,
ETUKOLVWVWVTOG, EITE TNAEQWVIKA E€(TE EYypapWC, UE TNV TaUpEia TTOU TN SLEVNPYNOE Kal TNPEL TA OTOLYElQ TOU
TIPOCWITOU LIE TO OTOLO ENMLKOVWVNOE OTO PAKEAO TOU.

Q¢ eiboc £peuvac eV MPOKEWWEVW VOOUVTAL: . EPEUVEC UUOTIKWY ETILOKEWEWY, B. EPEUVEC UUOTIKWYV KARCEWY /
TNAEQWVIKWVY EMTAPWV, V. EPEVVEC UETW OUYKOXAUULEVNG TAPATHPNONG, 6. EPEVVEC UECW PAVEPNC MTAPATHPNCNG
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MINAKAZ 3 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ MNA

MYZTIKOYZ ENIZKENTEZ / NAPATHPHZIAKH EPEYNA

‘ExeL avaldpet

£€pyo yla

uéhog NEZE / tehevtaiot 12

piveg

ENOTHTA A: TENIKA OEMATA (cuvéxela)

1.Néog

2. Aev éxeL
gumnelpia oto
€idog épeuvag

3. Exet
eunelpia oto
£ib0g épeuvag

0 MuoTiKAG eEMLOKENTNG / «TtapatnPNTRG» - 0 POAOG KOlL OL UTTOXPEWOCELG TOU

O poAog Tou Kol N cupnepldbopad Tou

OL UTOXPEWOELS TOU £vavil TNG eralpiag: emkowwvia - mapadoon /
napaAofn - mpoBeouieg kAT

O£UaTO OXETIKA LLE TNV TAPNON ATIO AUTOV, KATA TNV EKTEAECN TOU £PYOU TIOU EXEL
avalaBet, tou TKNA 2016/679 kat 16iwg 6cwv oxetilovtal pe t AqPn GAwv twv
ovayKalwv HETPWV yla thv acddAela twv Sedopévwy mou cUAAEYEL, TNV euBuvn TG
gTatpiog £vavtl ToU EpWTWHEVOU Kal Tou MeAdtn kAT

O£uaTa OXETIKA HE TNV TAPNON amd AUTOV, KATA TNV eKTEAECH TOU £pyou
mou €xel avaldfel, Tou kKwdika Sgoviohoyiag tng ESOMAR kal tou IEAEA:
el\kpivela, emayyeApatik  umevBuvotnta, Swaddvela, Tmpootacia
Se60UEVWV KaL LBLWTLKOTNTAC, CUVEVTEVEELS a0 TLALOLA KOl VEOUG KATT

Xpnon gyxepdiov Baokng Evnuépwaong

Xpnon eyxeptdiwv / evtumwv MEZL kot edappoyr odnyLwv €peuvag

Xpnon TautotnTog / EVNUEPWON EPWTWHEVOU YLO TO OVOUA KoL TNV €TaLpia
ME TNV omola ouvepydletal, £UXAPLOTAPLEC ETUOTOAEC KATL (av elval
anapaitnto)

NapakoAovOnon npoodou - emiPefaiwon octoyeiwv

ZUoTNUa MapakoAoUBNoNG TNG MPOOSoU TWV EpywV

Awadikaoieg Nolotikol eléyyou / Tpomol emiBeBaiwong Twv cUNEYOUEVWV
otolxeiwy

MéBobo¢ kat cuxvotnta atloAdynong

Evépyelec Otav mpokUMITouV pofAnuotTa

ENOTHTA B: TEXNIKA OEMATA

1.Néog

2. Aev éxeL
gunelpia oto
€idog épeuvag

3. Exet
gunelpia oto
£i60¢ épeuvag

TEXVIKEG yLaL TV UAOTIOINON TOU £pYOU TOUG

0O&nyleg yLa To TL avVOpEVETOL OO UTOUG VOl TIPOYLATOTIOLGOUY

H Aoywkn Twv oevapiwv (ToLoL elval Kot TL TPETEL VA KAVOUV)

Mw¢ va cuPMANPWooUV TNV £KBeoN 1) TO EpWTNUATOAOYLO

Eidn epwtioswv (avolxtég / kKAeloTtég, KALpoKeg afloAdynong)

JuprAfipwon evdelkTikng €kBeong / epwtnuatoloyiou kat Slaxeiplon autou

< | <L | <

Fevikég odnyieg Yyeiog ko AcpdaAerag

TPOMOG KOlL TIEPLEXOIEVO ETULKOLVWVIOG LE TNV TALpEiD

Kavoveg yla tnv aodpalela toug

Kavoveg yla tnv achaiela Tou e€oMALOMOU KAl TwV €pwTnUAToAoyiwy TNG
£€peEuVagG

Kavoveg yla tnv aodpalela mpoioviwy /UNKWY CUVEVTEUENG

ENOTHTA I': IPAKTIKH EOAPMOTIH KAl AZIONOrHzH

1.Néog

2. Aev €xeL
gunEeLpia oTO
€idog épeuvag

3. Exet
gunelpia oto
£ib0¢ épeuvag

Mapadeiypata cupminpwaong epwtnuatoloyiov/£kBeong

JuprmAnpwon epwitnuatoloyiov petaty twv umoPndlwv pe v popdn
ypamtng SoKllaolog e otoxo TNV Kataypadr Tou emumeéSou Katavonong
TWV TEXVIKWV oTolxelwv Tng Baokng Evnuépwaong

Aokwooia (ypart) f mpodopikn) ya tnv aflohdynon tng katavonong /
gunédwaong tou JYNOAOQY tng Baowkng Evnuépwong
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3.4.2. Zuvobsia / NapakoAolBnon oTo MPWTO TOUG £PYO

210 MPWTOo £€pyo TMoU Ba avoAdBel KABE HUOTIKOG ETOKETTNG / «TOPATNPNTAC» TIPEMEL va cuvodeutel /
napakolouBnBel anod smbswpnth / cuvepydtn tng Etalpiag Méhoug o omolog £xeL TV KATAANAN WBLoTNTA
KQlL OXETIKY EpMeLpia. H ouvodeia mpémet va €xel tkavr Stdpketa’’ mpokelpuévou va aftohoynBei n emdpkela
™G Baowkng Evnuépwaong mou €AaBe Kal N EMAYYEALOTLKY EMAPKELO TOU (SLOU TOU HUOTLKOU £TLOKETTN /
«mapatnEnth», dnAadn To av aUTOG £XEL TA ATOLTOUEVO TPOCOVTO YLO. VA UAOTIOLNOEL OXETIKA £pya
ocUudwva pe Toug Kavoveg tng Epeuvag Ayopag Kot Tig mpodlaypadEC auTwy TWV EpYwV.

Eav yla omolodnmote Aoyo n Etatpia Méhog dev duvatal va cuvodeloel / mapoakoAouBHoEL TOV HUOTLKO
ETULOKETTTN / «TIAPATNPNTA» OTO TPWTO TOU £pYO TOTE:
e  Odeilel va tekpnplwaoet to Adyo mou dev mpaypatomnoinocs ocuvodeia / mapokolouOnon
e YmoxpeoUTOL VO TIPOYHOTOMOLNOEL AoylkoUG eAéyxoucg emoAnBeuong Kal mpoowrikd editing oe
ouvepyooia He TOV HUOCTIKO emIoKEMTn / «mapatnpnt» ywa to 100% twv ekBEcswv ToOU
(«epwTnUOTOAOYiWV») KAL VA TNPHOEL OXETIKA ATIOSELKTIKA OTOLXELD
e Odeidet va mpaypatornotjost ouvodeia / mapakolouBnon Ttou puoTKoU srokémtn [/
«TIOPOTNPNTH» OTO OUECWCE EMOLEVO £PYO TIOU AUTOC Bat avalaPet

H ouvodsia / mapakoAolBnon (7 n snaAnBsuon / editing) tekunpuwvetol Pe TN CURMARPWON £8KOU
gyypadou oto omoio katd eAdylotov npenel va epthapBavovtat / aflohoyouvtal ta akdAouda:
e Tnpnon twv npodlaypoadwyv BAacsl Twv oevapiwy / Kavovwy SLe€aywyng tng €peuvac.
e TApnon OAWV TWV TEXVIKWV 0dNyLWV yla TNV OWOoTH KAl OUEPOANTITN CUUMANPWON tng £KBeong
(«epwtnuatoAoyiou»). AELOAOYNGN TOU LUGCTIKOU EMLOKETTN / «TTAPATNENTH» OTA KPLoLa onuelo tng.
e Edooov n €kBeon MPOKUTTEL o cuvodeia / mopaTpnon TOU HUCTLKOU EMLOKENTN «Iapatnentr»
TNV WP TIOU UAOTIOLEL TNV €pEuVA: AVECT OTO POAO TIOU TOU €XEL avateBel (cupmepLPOPA WG LUOTLKOG
ETILOKEMTNG / «Ttapatnentrc»)

O HUOTLKOG ETOKEMTNG / «TIOPOTNPNTACY EVNUEPWVETOL OXETIKA Kol UTIOYPAdEL To gv Aoyw £yypado To
ormolo tnpeitat oto hpAaKeAo6 Tou.

Mpwv TNV oAokAnpwaon g mapanavw Stadikaciag kot tnv entBePfaiwon TG EMAyyEAUATIKAG TOU EMAPKELAC,
Kopia amnod Tic afloAoynoeLg / «TTaPATNPAOELGY TOU HUCTLKOU ETILOKETTN / «apatnpnTA» SV EMITPEMETAL VA
cupnepAndBoULV oTa AMOTEAECATA TG EPEUVAC.

3.4.3. A§loAoynon anddoong
i. Zuxvotnta agloAdynong

AV 0 UUOTIKOC EMIOKEMTNG / «TOPOTNPNTACY OCUUMETEXEL KOl Ot GAAQ €(dn TOOOTIKWV EPEUVWV WG
OGUVEVTEUKTNAC TOTE LoXVEL O,TL YLt TOV CUVEVTEUKTA Ue Baon ta 6ca avadépovtal oto 3.2.3.

AV 0 HUOTIKOG EMIOKETTNG / «mapotnpentic» 8&v CUUUETEXEL 0 AMa £16n TOCOTIKWY €pEUVWY, AANA
CUMMETEXEL ATOKAELOTIKA O €peuveg mystery shopping 1 / Kol £peuveg HECW TTAPATAPNONG, TOTE KO TIAAL
LoxVEL O,TL yLO TOV OUVEVTEUKTN Ue Baon ta doa avadEpovtal oto 3.2.3 OMou wg «EPEUVEC» Aappdvovtal
urnoyn ta mystery shopping ] / koL oL £pEUVEG HEOW TTAPATAPNONG EPEVVEG OTLG OTIOLEG EXEL AQPEL UEPOC.

17 . ’ . . . ) . . .
H biapketa tn¢ ouvodeiac / moapakoAoi¥nong cuoTHVETaL va gival Kot eAdytotov 2 eMOKEWELC / TAPATNPHOELS
avaloya ue to mAdoc oevapiwy ¢ kade Epeuvacg

34



Kavoviopdg MESS. Se 1oxU and PePpoudplo 2016. Teheutaio avabewpnon: 03/10/2018

ii. M€6060¢ afLoAoynong

TouAaytotov uia amo ti¢ aéloAoynoeig otn SIAPKELX TOU ETOUG TIPETIEL UTIOXPEWTLKAL:

e [0 TOUC MUOTIKOUC ETLOKEMTEC / «TIOPATNPNTESY TIoU avolauBavouy épsuveg oto medio: va yivetat
napoucia tou afloAoyntr) 0 OMoilog CUVOSEUEL TOV HUCTIKO ETLOKETTN / «mapatnpenti» Kol va
0KOAOUBEL KaTA MPOOWIO GULNTNON LE TOV LUCTIKO ETILOKETTN / «TtapatnpnTi»

e [0 TOUC MUOTIKOUC ETMIOKENMTEC TOU avoAauBdvouv tnAedwVIKEC €PEUVEC: va Yivetal HEow
ouvakpdéaonc / napakorovdnonc™® tou atdpou v Wpa ou UAOTIOLEL TIC TNAEDWVIKES KA OELS

H Sidpkela autig tng ouvodeiog / cuvakpoacong / mapakoAolBnong nmpémel va ivol va eivat katd eAdylotov
2 emokéPelg / mapatnprioelg - OAOKANPWUEVESG TNAEDWVIKESG KAAOELG.

JTn OUVEXELD, MECW TIPOCWTILKAC oulntnong, Tmpenel va dlateBel 6oocg xpovog KplBel avaykaiog yla va
evnuepwOEel 0 HUOTIKOG eMLOKENTNG / «TopatnPNTAGCY ylo To amoteAeopa tng aflohoynong (feedback) kat,
epooov xpelaotel, va tou 60800V 0bnyieg n va mapakoAouBrosl mepaltépw Baolkn Evnuépwan.

Emunpoodeteg afiodoynosic otn OSidpketor tou €touc (eite mpoPAémovtal amd tov Kavoviopo eite
Sievepyouvral pe anddaon tng Etapiag Méhoug) Sev sival umoxpewtikd va mepthapBdavouv cuvodsia /
ouvakpoaon / mapakohouBnon aAAG pmopolv va PBaclotolv o GAAEG TNYEC OMwe: afloAdynon Ttwv
otolxeiwv (Aoywkol éleyxol/ smalfiBsuon) pe tn xprnon H/Y yla tov evtomopd odpoaApdtwy AOYLKAC i Kat
otolxeilwv mou dev eival pucloAoyikd, afloAdynon TwV OTOLXEIWV HECW QVTUTAPOBOANG UE «OTMOSELKTLKA
otolxeia / UALKG» TIou CUANEXONKav Katd tnv SLAPKELD TNG HUOTIKAG emiokedng, Tpoowriko editing oe
ouvepyooia HE TOV MUOTIKO €mIOKEMTN / «Tapatnpnth», KPLoelg amd emiBswpntég/sAeyktég/apuodia
oteAéxn g etatpiag KAT. H emkowwvia pe Tov HUOTIKO ETLOKETTN / «mapatnpnt» yla TG afloAoyroelg
OUTEC Hropel va yivel mpdowTo-pe mpdowro, Héow web conference f thAepwvika.

iii. ExBeon afloAdynong Kol armoSEIKTIKA CTOLXEL ylol TV EMLKOWWVIOL HE TOV MUCTIKO ETOKETTH /
«mapatnenTh»

MNa kaBe aflohdynon mpemnel va Snuloupysital ywploth £€kBeon n omola katd eAdylotov Oa mepAapPAVEL TG
okOAouBeg mAnpodopisc:
e Huepounvia / (gg) mou ocuvtdaybnke n €kBeon
o  M£B0obog aflohoynong / mnyEg mou xpnotlpomnotnonkav:
o Xuvodela / cuvakpoaon / mapakololBnon
o EkBéoelg and unelBuvouc yla to editing ) Tov nAektpovikd €Aeyxo otoleiwv
o Kplioelg and emBewpnteg / apuodia oteAéxn
e AmoteAéopota alohdynong (oe mepinmtwon mou €xouv StamotwBdel mpoPAnuota n eMeidelg ta
omola xpnlouv evepyslwv autd - mpv kataypadolv otnv €kBeon afloAdynong — Oa mpémel va
oupUdpwvnOOUV PE TOV LUOTLKO ETILOKETTTN / «TTOPATNPNTA»).
e Tpomog emKOWwVIOG HE TOV HUCTIKO  EMIOKENTN/«mapatnenti» (Mpdowmno-pe-npdowno,
tNAedpwVIKA, KATL.)
e TAnpododpnon 1 / katl odnyiec mou 660nKav 0TOV LUCTIKO EMLOKENTH / «opoTnenTh»
e AvAyKeg mepaltépw Baotkng Evnuépwong edpodoov evtomiotnkayv
®  JIXOALO TOU HUOTIKOU ETLOKETTN / «mapatnent»

H €kBeon a&loAoynong tibetal umdyn Tou MUCTIKOU EMLOKETTN / «MapaTNPENTA» Kol UToypadeTal and
QUTOV KAl TOV OUVTAKTN TNG. 2T CUVEXELA KATOXWPELTAL OTO TPOoWTTKO apxeio Tou puotikol emtokemntn /
«mapatnenth» (evotnta 3.1.5) TNPWVTAC TOUG KAVOVES yLa TNV aopAAeLd TwV SeSO0UEVWV.

18 . . . . . . . . .
O emIewpnTh¢ TOV AKOUEL UECW CUCTHUATOC CUVAKPOAONC 1) kadetat SimAa Tou KAt Tov akoUEL
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3.5. EW81kég amautoslg ywo ANONPA®DEIZ

3.5.1. NepLexopevo Baowkng Evnuépwong kot NapakoAovOnon oto NPWTo Tous Epyo

H Etatpia MéENog eival umevBuvn ywa Ty cUpdwva pe tov MINAKA 4 Baowkr) Evnuépwon twv unoPndLwy
Omou yivetal Sloxwplopog petafld «NEéwv» Kol «Epmelpwvy amoypadewv. e unoPndlo o omoiog £xel
anodedeypéva® a) AaBet v woyxlouoa cUpPwva e Tov MELE Baotkh Evnpépwon Kot B) cuvepyaotel pe
Etalpia MéAog tou MEZY evtog Twv TeAsuTaiwy 12 UnVwV O€ OXETIKA £pya, N €TOlpia UMOPEL KaTA TNV Kpilon
™G va meploplotel ota avadepopeva otn otnAn 2 tou MINAKA 4. Ze kaBe aA\n mepintwon o unordLog
Bewpeital «Néog» Kal n etatpia Tou mapéxel Baokn Evnuépwon ocludwva pe Ta avapepopeva TNV oTthAn

1 tou NINAKA 4.

MINAKAZ 4 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ MNA ANOINPAMEIZ

ENOTHTA A: TENIKA OEMATA

1.Néog

2.'ExeL epnelpio
wg anoypadéag

ZKOTOG KOl CNUOLGLAL TN EMLOTNLOVIKIAG EPEUVOLG AYOPAC

e TLelval n eMLOTNHOVIKA £pEUVa 0YOPAC (OVTLOLACTOAN e LopdEC TpowBnong)

e TLOKOTIO €XEL N €PELVA AYOPAG

e [lwg yivetal n €peuva ayopdc (yevikn meplypadn, £16n epeuvwy, pebodoloyieg
YEVLKA, €vvola CUVEVTEUENG)

e Opoloyia £épeuvag ayopdg Kal Epeuvocg Alavepumnopiou

e Honuaoia tng cwotng Kal VTLUNG GUAAOYAG OToLXELWV

H staipia

e Background / Apaotnplotnteg

e Aopn (tng etatpiog cuvolika kat eL81Ka Tou TuRpatog field)

e O polog twv emBswpntwy - Tou umevBuvou field

o Evnuépwon yla tig SLadLlkaocieg moloTikol eAEyxou

e [MAaiolo cuvepyaociog pe anoypadeic (0LKOVOULKA)

O ZEAEA ko n ESOMAR

e Tielval o JEAEA — molog eivat 0 oKomog Tou

e Tielvaln ESOMAR — molog gival o oKomog tng

o O Kwdwkag Asovtoloyiog & EmayyeAHATIKAG TPAKTIKAG. Ol UTIOXPEWOELS TNG
£TALPLOC - OL CUVETIAYOWEVEC UTIOXPEWOEL OAWV TWV CUVEPYAIOUEVWY HE TNV
gTalpla

e O KMA 2016/679. OL UTIOXPEWOELG TNG ETALPLAC - OL CUVETIAYOLEVEC UTIOXPEWOELG
OAWV TWV ouvePYAlOUEVWY UE TNV ETALPLA

O AnoypadéEag - 0 pOAOG KaL OL UTIOXPEWGCELG TOU

e O poAocg Tou Kal n cupmnepldopd Tou

e Ol UTIOXPEWOELG TOU €VaVvTL TNG eTalploc: emkowvwvia - mapddoon / mapohafn -
npoBeopieg KA

e  OfUOTO OXETIKA UE TNV THpnon amo tov anoypadea, KATA TNV EKTEAECH TOU £pyOU TOU
£€xel avoAdBel, tou TKMNA 2016/679 kat 8lwg Oowv oxetilovrat Pe TtV KOTAAANAR
EVNUEPWON TWV EPWTWHEVWY Kal Tt ARPn ouvaiveong, th AMdn 6Awv Twv avaykaiwv
METPWV Yyl TV aoddalela Twv dedopuévwy mou cUAAEyeL, TV guBuvn TG eTalplag évavtl
TOU EPWTWEVOU Kal Tou MeAdtn og mepinmtwon napaBioong twv SeSopévwy KAT

e OfpaTa OXETKA UE TNV TAPNON Ao Tov amoypadEa, KATA TV EKTEAECH TOU €pyou TOU
€xel avaAaBel, tou Kwdika Seovrohoyiag¢ tng ESOMAR kot tou ZEAEA: slhikpivela,
enayyeApaTikn unevBbuvotnta, Stadpavela, mpootacio Se60UEVWY

19 , . . . . . . .
H etaupeio emiBeBalwvel TNV, mMPonyoUUEVN KoL CUU@WVA UE ToV Loxvovta MEZZ, Baoikn EvnUEPwaN TOU armoypapea,
ETKOLVWVWVTOG, EITE TNAEQWVIKA E€(TE EYyYpaQWC, UE TNV ETAIPEi TTOU TN SLEVHPYNOE Kol TNPEl Toe OTOLYEl TOU

TIPOCWITOU LIE TO OMOLO ENMLKOVWVNOE OTO PAKEAO TOU.
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MINAKAZ 4 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ lNA ANOIrPA®EIZ

2.ExeL epnelpio

ENOTHTA A: TENIKA OEMATA (cuvéxeia) LNeos | o o

o Xpnon eyxeptdiouv Baolkng Evnuépwong

o Xpnon eyxelpdiwv / evtunwv MNEZZ kat epappoyr odnylwv Epeuvocg \' v

e Xprion tautotnTag amnoypadea

NapoakoAouBnon npoodou - enBePaiwon otoyeiwv

e JUoTnua mapakoAolBnong TnG mPoddou Twv Epywv

o Awbikaoieg Molotikol ehéyxou / Tpdmol smiPeBaiwong twv OUAAEYOUEVWV v "
otolxelwy

o M£B0obo¢ kat cuxvotnta afloAdynong

o EVEPYELEG OTOV POKUTITOUV TTPOBARLOTA

ENOTHTA B: TEXNIKA OEMATA 1.Néog j;f;‘i:;*;’;f;gi‘:

TEXVIKEG yLOL TV UAOTIOLNON TOU £pYOU TOUG

e O&nyleg yla TO TL AVOUEVETAL ATTO AUTOUG VOl TIPAYLATOTIOL | 00UV

o M£BobolL avelpeong Kal EMAOYNG VEWV CUVEPYATWV / VOLKOKUPLWV ( sign up)

e O&nyleg yla TNV CUUMARPWON EPWTNUATOAOYIOU - XEIPLOUOG AAAOU NAEKTPOVIKOU v v
UECOU yLa TNV cUAAOYI TWV OToLXElWY

e FEuyévela kot cupnepldpopd anoypadewv

Fevikég odnyieg Yyeiog kat AopaAeiag

e TpOTMOG KO TIEPLEXOEVO ETLKOLVWVLOG LE TNV TalpEia

o Kavoveg yla tnv aodalela Toug Vv v

e Kavoveg yla tnv aodpdAeta tou €omAlopol /epwtnuotoloyiwv tng amoypadnig

e Kavoveg yla tnv aodpdalela autokvitwy / dAhou €omAiopol

ENOTHTA I': TPAKTIKH EQAPMOTH KAI AZIOAOTHZH Lhgog | > EXSebrep

e [lapadeiypato ocupmAnpwong £pwTNUAToloylou Kal YElplOpoU  dGAAou
NAEKTPOVIKOU PLEGOU CUANOYNG TwV OTOLXELWV i

o Emutomieg emOKEPELG PE TNV HE TNV TOPOUCLa TOUu emBewpntr) HE OTOXO TNV
kataypadny Tou emutedou Kkatavdnong Twv TEXVIKWV otoweiwv tng Baoikrig \' V'
Evnuépwong

e Aokipaoia (ypamt i mpodopikn) ywa tnv afloAoynon Ing karavonong / v

gunédwonc tou YYNOAOY tng Baotkng Evnuépwaong

AOYW TNG LOLOLTEPOTNTAG TWV ATTOYPAPLKWV EPEUVWY KAL TOU £€pyou Twv amoypadéwv, n Baowkn Evnuépwaon
TIPEMEL Vo €XeL Kavr SLdpkela’® KOAUTITOVTOG TOoO TNV BEWPNTIKA KOTAPTION 000 KoL TNV TIPOKTIKN
gfaoknon ota mAaiowa tng omoiag o urmoyndloc Ba mpémel va mpaypatonowosl (unmd emifAedn kat
napouoia embswpnti A aAou apuddlou cuvepydtn tne Etatpioc MéAoucg) kat’ eAdxtotov 10 amoypodLkEg
eTOKEPELG KAl KATA eAdylotov 5 oe pia katnyopia (edpoocov mpokettal va AABeL evhpépwon yla
TEPLOOOTEPEG Katnyopieg). Nepattépw, 600 Slapkel n Baoikn Evnuépwaon o umoPrdLog dev emiTpEneTal va
avaAaPel €pyo Lovog Tou. Mmopel OUWE, WG LEPOC TNG TIPAKTLKNG £EAOKNONG, VA aAVOAAPEL £pYO ETLKOUPLKA
urto tnv emtipAedn kot mapoucia tou emBswpntr / apuddlou cuvepydtn tng Etapiog Méhoug o omoiog

odeihel va ehéyel To €pyo ToU Kol eivat urtdAoyoc yU auTo.

20 . . . 3 . .
Kata tn ouvndn npaktiki, TouAdxLoto €voc unva
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3.5.2. A§loAoynon anodoong

i. M€Bodog¢ kau Zuxvotnta agloAoynong anodoong

OuL amoypadeic aflodoyouvtal kat’' ehayxlotov pia dpopd 10 XpOVo UECW TWV avopopwy TWV ETILTOMLWY
eAéyxwv. T véoug amoypadeis, n mMpwin afloAdynon HEeTA TNV oAokAnpwon tng Baowng Evnuépwaong
TPETEL VAL YIVEL O€ SLAoTNA 6 UNVwV ard TOTE Tou Eekivnoav va avalapBavouv €pya XwpLg UTTOXPEWTIKNA
napakoAovOnon amnod enbswpntr / dAo apuodio cuvepydtn tg Etatpioc Mélouc.

Ektog amo tig afloAoynoelg péow Twv avadopwy Twv emTOmwy AEyxwy, n Etalpsia odeilel va aglodoyel
TieploSIka tn ouvolikn epyocia kabe anoypadéa Aappavovtog urtoPn tng kat dAAa otolxeia / mAnpodopieg
onwg: feedback amno ta kataotipata / volkokupld, €Aeyxol Twv cUNeXBEVTWY oTolyelwv KATL

H erukolvwvia pe tov amoypadea yla pia kKot'eAdxLoTov and auTeg TIC aLOAOYNOELG QUTEC TIPETIEL VO YIVEL
TIPOCWTITO-LE TIPOCWITO EVW OL UTIOAOLTTIEG ImopoUV va Yivouv ThAedwvikad 1 péow web conference.

ii. EkOgon a§LoAOyNonG Kol AMOSEIKTIKA OTOLYELD YLOL TNV EMIKOWVWVIA LLE TOV amnoypadEa

MNa kabe aflohoynaon mpenel va Snuoupysital xwploth €kBeon n omola Katd eAdylotov Ba mepAapBAvVeL TIg
okOAouBeg mAnpodopisc:
e Huepopnvia / (eg) mou cuvtdydnke n £€kBson
o  M£Bobog alohdynong / mNYEC mou xpnoLuomnoLnénkay
e AnoteAéoparta afloAoynong (oe mepinmtwon mou €xouv StamiotwBel mpoPAnuata f eMeidelg ta
omola xpnlouv evepyslwv auta - Tpv kataypadouv otnv €kBeon afloAoynong — Bo mpémel va
ocupdwvnBouv e Tov anoypadéal).
o Tpomog enkovwviag pe tov anoypadea (mpdowmno-Ue-mpdowno, TNAePwVIKA, KATT)
e TAnpododpnon ) / katl odnyiec mou 666nkav otov amoypodéa
e Avaykeg nmepaltépw Baowkng Evnuépwong epooov evtomiotnkav
e YyOMAla Tou amoypadia

H ékBeon aflohoynong tibetal umoyn tou amoypadéa Kal UTIOYPADETAL MO AUTOV KOL TOV CUVTAKTN TNG.

2T CUVEXELO KATAXWPELTAL OTO POCWTIKO apXElo Tou amoypadéa (evotnta 3.1.5) TNPWVTAG TOUG KOVOVEG
yla TV aopaiela twv SeSopEVWV.
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3.6. EW61kég amautioslg ywa EMIOEQPHTEZ kot ENONTEZ (Field supervisor)
3.6.1. NepLexopevo Baowkng Evnuépwong

Mpwv TNV £vapén ocuvepyaoiag pe vav emBewpntr) MPEMEL va SLamotwOel kal va kataypadel To av Kal oLo
elbo¢ Baowkng Evnuépwong €xel avaykn. Me guBuvn tng etalpeiag pEAOUC OAoL oL emIBewpnTEC
edodlalovral pe eyxXelpidLlo OXETIKA e Ta KaBrjkovta ou kahouvtal vo avaAdpfouv

H Etatpila MéNog eival umevBuvn ya tnv cupdwva pe tov MINAKA 5 Baoikr Evnuépwon twv unoridlwv
emBswpntwv. NapdAAnAa cucTAvVEeTaAL OL EMBEWPNTEG Va €xouV Katapxnv AdBeL tnv Baokni Evnuépwon twv
OUVEVTEUKTWV / oTtpatoAdywv/ amoypad£wyv Kol EAEYKTWV - LOOVIKA &€ vo £X0UV EUTELPLO WG CUVTEVTEUKTEG
n / ko otpatohdyol / amoypoadeic kol €AeykTEG ylo Kamowo Sidotnua mplv avaldpouv kabrkovta
emBewpnTh. Ze pia Tétola mepintwaon - mou Ba MPEMEL va amOSELKVUETAL LE OXETIKA apXEL0l 0TO PAKEAO TOU
KAOE ATOUOU - N EVNUEPWON UMOPEL VO TIEPLOPLOTEL OTLG ELOIKEG ATALTAOELG TIOU TIPOKUTTOUV amd To pOAO
Tou emBewpnTn.

MINAKAZ 5: EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ MNA ENIGEQPHTEZ
NOY AMOPPEOYN ANO TO POAO TOYZ

O EmOewpnThG - 0 pOAOG Kall OL UTIOXPEWOELG TOU

e O polog Tou Kat n ouumnepldopd Tou EmBewpntn

e Ol UTTOXPEWOELG TOU EVAVTL TNG ETALPLOG

e Ofpata Tou TPOKUTITouV armd tnv edappoyn tou NKMA 2016/679 kat biwg dcwv oxetilovtal pe TNV KATAAANAN
EVNUEPWON TWV EPWTWUEVWV Kot Tt AP ouvaiveong, ™ AU ouvaiveong amd yovéa/kndepova ylo
OUVEVTEUEELG 0 avAALKA atopa, T ARPn OAwv Twv avaykaiwv HETPpWV yla TNV achaAela Twv §eSouévwy mou
OUM\éyeL, TNV €uBuvn Tng etauplog EVavVIL TOU EPWTWHEVOU Kal Tou TMeAdtn ot mepimtwon mapafiacng twv
Sedopévwy KATT

e Ofpata Tou MPOKUMTOUV amo Tov kwdika Ssovrohoyiag tng ESOMAR kal tou IEAEA: el\kpivela,
EMayyeAaTIKn umteuBuvotnta, dtadavela, mpootacio SeSOUEVWY KAl LBLWTIKOTNTOC, CUVEVTEUEELG Qo
maLdLa KoL VEOUG

e KataAnAsg wpeg AnPng ouvévteuéng

e [vwon Twv mpoypappdtwy CAPI - CATI

e [vwon eyxelptdiov Baolkng Evnuépwong

e Tvwon tng Swabikaciog BaolkAg EvNuUEPwoNnNg VEWV OUVEVIEUKTWY /OTPOTOAOYWV / HUCTIKWY
ETULOKEMTWV / amoypad£wv / EAeyKTWV

e [vwon tou KavoviopoL MEZI kat OAwV Twv eyXelptdiwy / evtinwy MNEXX

e [vwon TG OpAdag TwV CUVEVTEUKTWY /0TPATOAOYWY / LUCTIKWY ETILOKEMTWV / amoypadewyv / eAeyKTwv
Kal tn¢ StabeouotnTag TouC / IKAVOTATWY TOUG

Awaxeipion MNoocotikwv epeuvwyv, epeuvv Mystery Shopping / Calling, epeuvwv pécw napatipnong

e Evnuépwon épeuvag / Briefing

e Xpron OMTIKOOKOUOTIKWVY HEowV / KAPTeC / concepts / mpoidvta

e JuumAnpwon Kat Slaxeiplon epwtnuatoloyiou

e JYUoTnua cuvexoUug mapakoAolBnaong tng mPoddou Twv Epywy

e AglyHatoAnmTkoG / eMIBERALWTIKOG EAEYXOC TOU £PYOU TWV CUVEVTEUKTWY / LUCTIKWV EMLOKETTTWV.
MapakoAoUBnon Twv EAEYKTWY

e [MapakolouBnon kat éAeyxog Twv ¢idtpwv kataAnAdtntog / Quotas / Selypatog yevika

e ‘EAeyyog kat editing epwtnuatoloyiwy

e Emiluon npofAnuatwv

o XelPLOKOG EPWTNUATWY KAL TTOPATIOVWY TWV EPWTWHEVWVY

e EvnuEpwaon / EMIKOWVWVIO OXETIKA LE TNV TOPELD TNG EPEUVAG — CUVEPYOOLA LE TA GANO TUAUOTA

Awaxeipion Nolotikwv EpELVWV

e Evnuépwon €peuvag / Briefing
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MINAKAZ 5: EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ lNA ENIOEQPHTEZ NOY
AMOPPEOYN ANO TO POAO TOYZ (ouvéyxeia)

Awayeipion Nolotikwv Epeuvwv (ouveéxeia)

e JuumAnpwon Kat Slaxeiplon epwtnuatoloyiou otpatoAoynong

e JUoTnua cuvexoUlg apoakoAoUBOnong TG MPooSdou Twy £pywy

o  AslypatoANTTIKOG / emPePalwTIKOC EAEYXOG TOU €pYyOU TwV  OTPATOAOYwV. MoapakoAolBnon twv
eAeyKTWV

e [MapakolouBnon kat éAeyxog Twv ¢pidtpwv kataAnAdtntog / Quotas / Selypatog yevika

e Juunepldopd / UTIOXPEWOELG TOU OLKOSEOTIOTN

e [VWON EYKOTOOTACEWY YLO OUASIKEC CUTINTHOELS

e [vwon polou cuvtoviotr / moderator

e Emiluon mpoPBAnudatwy

e XelplopOC EpWTNUATWY KL TIOPATIOVWY TWV EPWTWHEVWV

e Evnuépwon / EMIKOWWVIA OXETIKA E TNV TTOPELA TNG EPEUVAC — CUVEPYOTLA HE Ta GAND THAATO

Awaxeipion Epsuvwv Retail Audits / Consumer panels

e Evnuépwon €peuvag / Briefing

e O poAog Kal oL apUoSLOTNTEG TWV OTPATOAOYWV — ATOYPOPEWYV —CUVEVTEUKTWV

e MéBobdog atpatoroynaong — cupmAnpwon & Slaxeiplon epwtnuatoAloyiou otpatoAdynong

e M£Bobog culoync mAnpodoplwy — cupIApwon & Staxeiplon oxetikol epwtnuatoioyiou / dopuag

e ATOLTAOEL OXETIKEG UE TN ouvtrpnon / Staxsiplon tou Seiypatog / twv peAwv tou panel (epdoov
agopa)

e JYUoTnua cuvexoUug apakoAolBnaong tng mpoddou Twv Epywy

o AslypatoAnmrtikog / emiBePatwTikdg EAeYXOG TWV OTOLXELWY TOU Seiypatog / Twv LEAWY Tou TAVEA.

e  AslypoTOANTITIKOG / eMIBEPALWTIKOC £AEYXOC TOU €pyou Twv otpatoAdywv / amoypadéwv /
OUVEVTEUKTWV. MapakoAouBnon Twv eAeyKTwv

e Emiluon npoPAnudatwv

e XelplopOg EPWTNUATWY KOl TOPATMOVWY TWV CUUBEPANUEVWY KOTAOTNUATWY / VolkoKUuplwV (edpocov
agopd)

e Evnuépwaon / eEMKOVwWVio OXETIKA UE TNV TOPELD TNG EPEUVAG — CUVEPYOOia e Ta GANO TUAUOTA

Awaxeipion avBpwnivwv népwv kat afloAdynon anacyoloupevwy oto field

e Awadikaoieg ANPn MPoypAUUATOC artd TOUG CUVEVTEUKTEG / oTPpATOAOYOUC / HUOTIKOUC ETMLOKEMTES /
arnoypadeic / eAeyktég kol mapakoAoUOnong tng edappoyng tou

e Katavoun epyaclwv otoug anacyololpevouc oto field

e AfloAOYNON TWV CUVEVTEUKTWY/ OTPOTOAOYWYV / LUCTIKWY ETILOKEMTWY / amoypad£wv Kabwe Kot Twy
eAEYKTWV.

Fevikég odnyieg Yyeiag ko Aopalerag

e TpOmog KoL TIEPLEXOEVO ETILKOWVWVIAG e TNV eTalpeia

e Kavoveg yla tnv oo EAeLa TOu oUVEVTEUKTH /eheyktn/amnoypada/otpatordyou

e Kavoveg yla tnv aoddAeLla Tou eEOMALOUOU KAl TWV EPWTNHATOAOYIWVY TNG EpEUVAC

e Kavoveg yla tnv a.odpaAeLa polovtwy /UAKWY GUVEVTEUENC

AAAa Bépata

e Kabeotwg amaoxoAnong kot achAALlong TwV cUVEPYAIOUEVWY HUE TNV €TALPia OMACXOAOUUEVWY OTO
field

e Mapalafég epwtnuatoloyiwv
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3.6.2. Emomnteia 0To MPWTO TOUG £pyO0

O emiBewpntng TPEMEL va emomnteuBel Katd to MpwTto £pyo Tou Ba avaAdfel yia kabe pla amod TG
SLopopeTIKEG apuodlotnteg mou Ba avaAdpel BAacel Twv 60wV Meplypadovial otov mivaka 5. H enormrteia
Tou emBewpntn yivetat and tov field manager 1} GA\o appodlo cuvepyatn tng Etalplag Méhoug o omoiog
£XEL TNV KATAANAN BLOTNTA KOl OXETIKN UMeLpla. H emomteio MPEMEL val €XEL LKAV SLAPKELA TIPOKELLEVOU
va aflohoynBei n emdpkela g Baowkng Evnuépwong mou €AaPe Kal n EMAYYEALOTIKI EMAPKELA TOU (Slou
Tou emBewpntr), dnNAadr TO OV AUTOC €XEL TA QMALTOUHEVA TIPOCOVTA YL VO UAOTIOLOEL OXETIKA £pya
ocUudwva pe toug Kavoveg tng Epsuvag Ayopdg Kot TG mpodlaypadEg autwy Twy £pywy. MpEMEeL va £XeL
kavn SlapKela TPOKELUEVOU va e€akplBwBel av autog sival  kavog va avoldBel to €pyo mou Ba tou
avotedel.

H emontela TekpunpLWVeTOL WE TN CUUMANRPWON 8oL gyypddou. O emBewpnTAC EVNUEPWVETOL OXETIKA
KOlL UTTOYPAPEL TO €V AOYW £yypado TO OToio Thpeital oTto GAKEAS TOU.

3.6.3. A§loAoynon anodoong
H eAaylotn cuyvotnta aflohdynong yla emBewpntég / emomnreg eival 1 etnoiwg.

H afoldynon / (oeg)* yivetat / (ovran) and tov field manager f; dAo apuodio cuvepydtn tng Etatpiag
MéAoug kat akoAouBel mpoowmo-pe-ntpdowmno culAtnon e tov emBewpntr). Mmnopel va Baototel / (ouv) ot
TMNYEG OMwC: Kploslg amd appodla oteAéxn tng etawpiag oto tunpa field 4 oe aMa tuAuarta,
SeypatoAnrtikol EAeyxol Twv GakéAwV / apxeiwv TWV EPEUVWVY KATT.

Mo kaBe afloAoynon ouvtaooestal xwplotrn €kBeon Tou mepAapBAVEL KATA €AAXLOTOV T AKOAOUBEG
mAnpodoplec:

e Huepopunvia / (eg) mou ouvtaydnke n £€kBeon

o  M£B0obog alohoynong / mnyEg mou xpnotlpomnotndnkayv

o AmoteAéopata afloAdynong (oe mepimtwon mou €xouv StamiotwBel mpoPAnuata rn eMelelg ta
omola xpnlouv evepyewwv autd - mpwv kataypadolv otnv €kBeon afloAdynong — Ba mpémel va
ocupdwvnBouv pe Tov emBewpntn).
TpoOmog enikowvwviag e Tov emBewpntr (MPOCWO-UE-TIPOCWIO, TNAEDWVLKA, KATT)
MAnpodopnon A / kaL odnyieg mou 660nkav otov emBewpnth
AvAyKeg epalTépw BacLKnG evnUEPWONG EPOOOV EVTOTIOTNKAV
YXOAla Tou emiBswpnth

H £kBeon afloAdynonc tibetat umodn tou emBswpnTh Kal UTIOYPADETAL AO AUTOV KAl TOV GUVTAKTN TNC.
YTN OUVEXELO KATOXWPELTAL OTO MPOCWTILKO apxeio tou emBswpnth (evotnta 3.1.5) tTnpwvTtag Toug KOVOVeEC
yla TNV aoparela twv SeSopEVWVY.

I Epéoov pe andpaon tne Etaipiac pédouc SLEVEPYOUVTAL TEPLOTOTEPEC amd pict 0T SLAPKELR TOU ETOUC
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3.7 EWbikég amautioelg yia EAEFKTEZ

3.7.1. NepLexopevo Baowkng Evnuépwong

H Etatpia MéENog eival umeBuvn yla tThv cUpdwva pe tov MINAKA 6 Baowkr Evnuépwon twv unoPprdplwv

Omou yivetal Staywplopog PeTafl «NEwv» Kal KEpmelpwv.

se uroPridlo o omoiog €xet amodedeypéva a) AdBel tnv woxvouca oUudwva pe tov MELS Baowkh
Evnuépwon kat B) ocuvepyaotel pe Etalpia MéAog tou MEXI evtog Twv teAevutaiwy 12 pnvwy, n tapia

uropel katd tnv Kplon tng va neploplotel ota avadepopeva otn otnin 2 MNMINAKA 6.

Je kGOs GAAN mepintwon o vmoPrdlog Bewpeital «NEog» Kal n etalpia Tou TapEXeLl Baoikn Evnpépwon

ouudwva pe ta avadepopeva otnv otiAn 1 tou MINAKA 1.

MINAKAZ 6 - EAAXIZTEZ ANAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A EAETKTEZ

2.’ExeL avaAdapet

ENOTHTA A: TENIKA @EMATA s;\;:’:i:r?]q épyo” yia péhog MESS
/ televtaiot 12 pfveg
ZKOTOG KOl CNUOLGLOL TN EMLOTNLOVLKIG EPEUVOLG AYOPAC
e TLelval n €MLOTNHOVIKA £pEUVA 0YOPAC (OVTLOLAGTOAN e HopdEC TpowBnong)
o TLOKOTIO €XEL N €PEUVA AYOPAG
e [lwc ylvetal n €peuva ayopdg (yevikn meplypadrn, £i6n epeuvwy, pebodoloyieg v -
YEVLKA, €vvola CUVEVTEUENG)
e Opoloyla £pguvac ayopag
H onuaoia tTng CwoTAC Kal EVTLUNG UAAOYNG oToLXElWV
H etoupia
e Background / Apaotnplotnteg
e Aopun (tng eTatpiog cuvoAika Kat eL81Ka Tou TuRparog field) v v
o O poOAOC TWV EPELVNTWY - TWV EMBEWPNTWV - Tou uTteUBUVoU field
o [MAaiolo ouvepyaciog pe EAEYKTEC (OLKOVOULKA)
O ZEAEA ko n ESOMAR
e Tielval o JEAEA — mold¢ eival 0 oKomog Tou
e Tielval n ESOMAR — moldg eival o oKomog tng
e O Kwbikag Asovtohoyiog & EmayysAHATIKAG TPAKTIKAC. Ol UTIOXPEWOELC TNG
£TALPLOC - Ol CUVETAYOUEVEC UTIOXPEWOELC OAWV TWV CUVEPYOIOUEVWY HE TNV v -
gtalpla
e O TKNA 2016/679. OL UTIOXPEWOEL TNG ETAPIOG - OL OCUVETAYOWUEVEG
UTIOXPEWOELG OAWV TWV CUVEPYOIOUEVWV LLE TNV ETOLPla
O EA€YKTAG - 0 pOAOG KOl OL UTIOXPEWOELG TOU
e O poAocg Tou Kal n cupmnepldopd Tou
e Ol UTIOXPEWOELG TOU £VaVTL TNG gTolpiag: emwowvwvia - mapddoon / mapalopn -
npoBeopieg KA
e  OfUOTO OXETKA HE TNV THPNCN QIO TOV EAEYKTH, KATA TNV EKTEAECH TOU £PYOU TOU £XEL v v

avaAdBet, tou TKMNA 2016/679 kot 16iwg 6owv oxetilovtal Pe TNV KAtAAANAn evhuépwon
TWV EPWTWUEVWY Kal Th AN ouvaiveong, tn AqPn ouvaiveong amd yovéa/kndeuova
yla ouvevtelEelg o avhAlka datopa, tTn AQPn OAwv TwV avayKaiwv HETPWV yla TRV
aodpaiela Twv Sedopévwy, TNV €uBUVN TNC TOLplag EVAVTIL TOU EPWTWHEVOU Kal TOU
MeAatn oe mepintwon napaBiaong twv Sedouévwy KA

2 H etalpia emtBeBalwvel TNV, mPONYoUUEVN Kol cUUQWVA UE ToV LoyUovta MEZS, Baoikn Evnuepwaon tou umoynpiou,
ETUKOLVWVWVTOG, EITE TNAEQWVIKA E(TE Eyypapwc, UE TNV eTalpela mou T Slevrpynoe kot tnpel ta otolyela Tou

TIPOCWITOU LIE TO OTOLO ENMLKOVWVINOE OTO PAKEAO TOU.
23 . . .
QC OUVEVTEUKTIC 1] EAEYKTIC
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NINAKAZ 6 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ A EAETKTEZ

ENOTHTA A: TENIKA OEMATA (cuvéxela)

1.N€og
€AEYKTAG

2.’ExeL avaAaBet
£pyo” ya péhog NESs
/ tekeutaiot 12 piveg

O EAsyKTNG - 0 pOAOG KOIL OL UTIOXPEWOELG TOU (OUVEXELQL)

e  OLUATO OXETIKA E TNV THPNON OTIO TOV EAEYKTI), KATA TNV EKTEAECH TOU £PYOU
Tou €xel avaAdPel, tou kwdika Seovtoloyiag tng ESOMAR kot tou ZEAEA:
el\kplvela, enayyeApatikn unmeuBuvotnta, diadavela, mpootacio Sedopévwv
KO LOLWTLKOTNTOG, CUVEVTEVEELG Ao TTALSLA KOl VEOUG KATT

o Xpnon eyxewptdiouv Baolkng Evnuépwong

o Xpnon eyxeptdiwv / evtunwyv NEXY kat epappoyr) odnylwv Epeuvag

e Xprion tTautotnTag / EVNUEPWON EPWTWHEVOU YLO TO OVOUA Kal TNV £Talplo He
TNV omola cuvepyAleTaL, EUXAPLOTIPLEG ETILOTOAEC KATT

ENOTHTA B: TEXNIKA OEMATA

1.Néog
€AEYKTAG

2.'ExeL avaAdapet
£pyo” yua péhog MEz:
/ teheutaiol 12 prveg

Fevikég ApXEG yLa TNV eiiloyn & mapakoAouOnaon tou deiypatog

o MéEBobol Setypatorniag & Staxeiplong deiypotog / Avadopd mapadelyudtwy

o  ODiktpa kataAAnAotntag

o M£BobolL emiloyng atopwy / volkokuplwy (akatdAAnAa Aoyw emayyEApaToc,
€vvola TOU VOLKOKUpPLOU , UTLEUBUVOC VOLKOKUPLOU , UTtEUBUVOG ayopwV Ka)

e Honuaola evtomiopol Kal EAEyXoU TOU KATAAANAOU EpWTWIEVOU

e [lapakolouBnon Selypatog oe eninedo quotas Kal Selypato OXETIKWY EVIUTIWV
eddoov MpoKeLTaL va Xpnotomnotnfolv

Texvikég yia tTn APn ouvévteuéng

e Eloaywylkn Kpouon (avadopd ovopatog €Talpeiog, ovopatoC eAeykth, B£pa
Slepelivnong, SLAPKELD CUVEVTEUENG, TPOTIOC EMIKOWVWVIOC TOU EPWTWHUEVOU LE
v etatpeia)

o TexViKEC evBAppuVoNg yla TNV CUUUETOXN TWV EPWTWHEVWV OTNV €PEUVA.
KatdAANAOG XELPLOUOC TIEPUTTWOEWY OPVIOEWVY EK LEPOUC TOU EPWTWHEVOU

e Baowkol kavoveg otnv Texvikn ARPng cuvevtelEewy (Y N €pwTnon va yivetat
Onw¢ eivat dtatunwpévn Kabwe kot va akolouBeital n oslpd TWV EPpWTACEWV
XwpIl¢ va emnpedletal 0 epWTWUEVOC HE eKDPACELC TPOOWTOU N AEKTLKEC
mapePPACELg, va TnpouvTal oL o6nylec Tou epwtnuatoloyiou)

e Eidn epwtioswyv (avowtég / kAelotég, auvBopunto / BonBolpeva)

e Xpron OmMTLKOAKOUOTIKWY HEowv / kapTeC / concepts / mpoiovta

o Anuoypadikd / KpLTrpLa KATATOENG OE KOWVWVLIKEG TAEELG

e JuumARpwon evEEIKTIKOU epwTnuoToAoyiou Kal Slaxeiplon outol

TeXVIKEG yLa TNV eMIBERaiwon TwV CUAAEYOUEVWV OTOLXELWV TWV EPELVWV

o Mé£Bobol SstypatoAnmrikol eAéyxou — amattioslg MNEXY avd eidoc €psuvag

e EAdaxioto amattoUpevo mooooto SelypatoAnmrikol eAéyxou avd eidog épeuvag

Awadikaoia SstypotoAnmrikol eAéyyou avd ibog £psuvag

o Evépyelec tav mpokUTITouV IpofAnuota

Fevikég odnyieg Yyeiog kot AcpaAelag

o TpOTOG KOl TTEPLEXOUEVO ETULKOLVWVLOG LE TNV ETALPELR

o Kavoveg yla tnv aodpalela Tou EAeYKTH

! Q¢ ouvevteukThC 1} eEAeyKTAC
?® (¢ oUVEVTEUKTAC 1} eEAeyKTAC
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MINAKAZ 6 - EAAXIZTEZ AMAITOYMENEZ OEMATIKEZ BAZIKHZ ENHMEPQZHZ lNA EAETKTEZ (ouvéxewa)

2.’Exst avaAdpet épyo”®
ya pélog ness /
tehevtaiot 12 pAveg

1.N€og

ENOTHTA B: TEXNIKA OEMATA (cuvéxeta) hepruic

e Kavoveg yla tnv aodalela tou €EOMALOUOU KOl TWV €PWTNHATOAOYIWY TNG
€PEUVAG v v

o Kavoveg ylo tnv a.odpaleLa poioviwy /UAKWY CUVEVTEUENG

2.'ExeL avaAdapet £pyo”’
yo pélog ness /
televtaiot 12 phveg

1.Néog

ENOTHTA I': NPAKTIKH EOAPMOTIH KAI AZIONOIHZH eAeyKTig

o [apadeiypato cuUMARpwWong epwtnuatoloyiou -

e JupmAnpwon epwtnuatoloyiou petaty twv unmoPndlwv pe TNV Hopdn
ypamtn¢ SoKlpaciog e otoxo TNV Kataypadr Tou enutédou Katavonong Twv v
TEXVLKWV OTOLXELWV TNG Baotkng Evnuépwong.

e Aokipaoia (ypart) 1 mpodopikn) ywo tnv afloAdynon tng katoavonong /
eunédwong tou ZYNOAOQY tng Baowknig Evnuépwaong

3.7.2. Zuvobsia / NapakoAoUBnon oTo MPWTO TOUG £PYO

210 pWTO £pyo Tou Ba avaldPel kABe eAeyktrg ipEmel va cuvodeutel / mapakoAouBnOel katd tn Slapkela
Slevépyelag ehéyxwv amod embswpnthy / ouvepydtn tng Etalpiag Méloug o omoiog €xeL TNV KAtdAANnAn
LLOTNTA KOl OXETIKN eumelpio. H cuvodeia mpémel va £xel kavh SLApKeLO TIPOKELUEVOU va aflohoynBel n
EMAPKELD TNG Baolkng Evnuépwong mou €Aafe Kal n eMOYYEAUOTIKY EMAPKELA TOU (6loU TOU €AeyKTN,
SnAadn To av aUTOG £XEL TAL AMALTOULEVA TIPOCOVTIA YLo VO UAOTIOLOEL OXETIKA £€pya cURdWVA PE TOUC
Kavoveg tng Epeuvocg Ayopdg Kat Tig mpodlaypadEg auTwy TWV EPYwV.

H ouvobela / mapakoAoUBOnon TEKUNPLWVETAL HE TN CUPMARpwon &Kol eyypddou oto omolo
Kot ehdyLoTov mpEmel va epthapBavovtatl / aflodoyolvtal Ta akoAouba:
o EmBefailwon NG TpNong Twv Kavovwy yia tnv SetypatoAnyia tng Eépeuvag
e EmBefaiwon OtL n tNpABnKe n eloaywylkr] kpouan Kot ot mpodilaypadEc evNUEPWONG TIPOG TWV
£pWTWUEVO Kal ANPNn¢ cuvailveong cUpdwva Pe TIG amaltioelg Tou TKMA 2016/679 Kat TG 08nyleg Tng
£TALPlOC. TEBACUOC TPOC TOUC EPWIWHEVOUG KOl €UPUTEPOC TPOTOC TPOCEYYLONG TOUC WOTE va
EUMVEETAL EUMLOTOCUV.
e Tnpnon OAwv Twv TEXVIKWY Tipodloypadwy yla TNV owaoTtr Kal apepoAnmtn dadikaoia eAéyxou tou
gpwTnUatoloyiou Kal tng cuvevTeuEnc. AELOAGYNGON TOU OTa KPIoLa ONPELD TOU EpWTNHOTOAOYIOU.
o Emibelen tn¢ tOUTOTNTAG KAl TWV UTOAOLMWY €PYAAEiWV TWV EAEYKTWV KAl TNG XPHONG OAWV TwvV
UALKwV (edpbdoov adopad)
o  Kat@AANAeg amovtroelg o SLEUKPLVLOTIKEG QO TOV EPWTWHEVO EPWTNOELG, Epdoov auTEG TeBoUV.

O £AeYKTNG EVNUEPWVETOL OXETIKA Kal UTIOYPAdEL TO eV AOyw £yypado To omoio tnpeital oto pAakeAd Tou
3.7.3. A§loAoynon anodoong
i. Zuxvotnta agloAoynong

H eAdylotn ouyxvotnta afloAoynong kabopiletal amnd tov apldpd Twv PEVVWY / EPYWV TIOU KABOE eAEYKTAG
avaAopBavel otn SLapkeLa EVOC NepoloyLlakoU £Toud. Eldikotepa:

%% (¢ ouvevteukThC 1 eEAeyKTAC
? Q¢ ouVEVTEUKTAC 1} eEAeyKTAC
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ApLONOG epsuvwv / Epywv EAdyLotn ouxvotnta afloAoynong

5 N neploodtepeg  €peuveg  otn | TouAaylotov 2 afloloyrnoslg otn Slapkela Tou £toug, 1 oto
SlLapKeLa eVOG NUEPOAOYLAKOU ETOUG TPWTO €€apnvo Kot 1 oto deUTePO €€AUNVO

3 N 4 £peuveg otn Oldpkela evog | TouAdaylotov 1 agloAdynon otn SLapKeLla TOU epoAoyLakoU

nuepoAoyLlakoU £Toug £TOUC
- Alyotepeg amno 3 épeuveg otn Slapketa | TouAdylotov 1 agloAoynon ava SeUTEPO £€TOC 1) OTNV TPWTN
" | evdg nuePOAOYLAKOU £TOUG gpyoocia mou 6o avaAdBouv PETA amo SLACTNUO «SLOKOTIRG»

Mo vEoug eAeYKTEG, N TTPWTN afloAdynon HETA TNV oAokAnpwon Tng Baolkng Evnuépwaong Kal TNV mpwtn
ocuvobeia / mapakoholBnon Ba mpemel va yivel oe dldotnua 6 pnvwv amd Ttote Tou Eekivnoav va
anacyoAolvTalL o€ £pya aveEdpTnTa omd Tov aplOUo TWV EPYWV OV £X0UV avaAdBEeL og auTo To SlacTnua.

ii. M€06060¢ agloAdynong

OL 0€loAOYNOEL TWV €AEYKTWV OTn OLAPKELD TOU £TOUG YlvovtOol  UTOXPEWTIKA MeE ouvodeior /
napakoAoOnon tou eAeyKTA KATA TNV wpa 1ou Sievepyei eAéyyoug. H Stdpkela autig tng ouvodeiag /
TapakoAoUBOnong MpEMEL va gival TOUAAXLOTOV 1 wpa KoL 0T CUVEXELD TIPETEL va SlateBel 600 xpovog
KpLBel avaykalog yla va 806t mAnpodopnaon otov eleyktn (feedback) kat, epooov xpelaotel, odnyleg i / kat
nepaltépw Baowkn Evnuépwon. Avaloya pe To €idoc¢ twv eAéyxwv mou Slevepyel o eAeyKTNG (MPOOWTTLKAG
enavéleyyog, ouvakpoaon, TNAsdwvikog emavéleyxog) ot péBodol mou Ba xpnowuomolnBolv ylo TNV
aflohoynon eival cuvodeia (yla Tov mPoowrtlkd emaveAleyxo) f mapakoAouBnon tnv wpa mou UAOTOLEL ToV
£\eyxo (ylLa Tn cuVOKPOAON KoL TOV TNAEDWVLKO EMAVEAEYXO).

iii.'EkOgon aLoAGynonG Kol AIOSELKTIKA OTOLYELOL YLOL TNV ETUKOLVWVIA PLE TOV EAEYKTH

Mo kaBe afloAdynon mpémnel va dnuloupyeital ywploth €kBeon n omola katd eAdylotov Ba mepAAUPAVEL TG
ak6AouBeg mAnpodopleg :
e Huepopunvia / (eg) mou ouvtaydnke n £€kBeon
e MEBobog afloAdynong / mnyEg mou xpnotonotiénkav:
o ZJuvobeia / mapakololBnon tnv wpa mou Slevepyel eAéyyoug
o [MAnpodopleg anod toug SelypatoAnmrikols eAéyxoug emiPBePaiwong Twv oToKElWY ava Epeuva
Tou uAomoinoe (MPoowTkdG emavEAeYX0G, TNAEDWVIKOG EMOVEAEYXOC, cuvakpoaaon)
o Kpioelc anod EmBeswpntég / apuodia oteAéxn
o AmoteAéopata afloAdynong (oe mepimtwon mou €xouv StamiotwBel mpoPAnuata rn eMelelg ta
omola xpnlouv evepyewwv autd - mpwv kataypadolv otnv €kBeon afloAdynong — Ba mpémel va
oupdwvnOouv e Tov eAeyKTR).
TpOMOG EMKOWVWVIAG LE TOV EAEYKTH (MTPOCWTO-UE-TIPOCWTTO, TNAEDWVIKA)
MAnpodopnon f / kat odnyieg mou 660nkav otov eAeyKTH
AvAyKeg epalTEPwW BACLKNG eVNUEPWONG EPOCOV EVTOTIOTNKAV
YXOALot TOU gAeyKTn

H £kBeon aflohoynong tibetal umodn tou eheyktr Katl umoypAadeTal amd autdv KoL TOV CUVTAKTN TNG. XTN
OCUVEXELX KOTAXWPELTOL OTO TIPOCWTILKO apxeio Tou eheyktn (evotnta 3.1.5) TNPWVTAC TOUC KAVOVEG yLa TNV
oodalela Twv Sedouévwy.
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4. ANAITHZEIZ ZE 2XEZH ME TIZ EPEYNEZ

O Kavoviopocg MEZ kaAumtel ta akOAouBa idn epeuvwv:

MNOOCOTIKEG £PEVUVEG LE TIPOCWIILKEG GUVEVTEVEELS. [TepidauBavovtal oL EPEVVES LUE EVTUTI
gpwtnuUaToAdyLa kadwc kot ot Epeuvec CAPI/TAPI & WEB CAPI/TAPI

o
o
(©]
o
o

‘Epeuveg oTa oTiTIa TWV EPWTWHEVWV (door-to-door)

‘Epeuveg os onpuela ) oto Spouo

‘Epeuveg og gpeuvntika kévipa (hall tests)

‘EpeUVEG EMAYYEALOTLKWV I ELOLKWVY KOWVWV oTa ypadeia Toug i} o€ AAAO Xwpo
AM\EG

Noootikég Epeuveg e TNAEPWVIKEG GUVEVTEVEELS. [TepidauBavovtal oL EpeUVEG UE EVTUTTL
gpwtnuUatoAoyla kabwce kot ot epeuvec CATI kot WEB CATI

@)
@)

‘Epguveg yevikou mAnBuopou
‘EPEUVEG ETTAYYEALOTLWV 1] ELSIKWV KOWVWV

‘Epeuveg Mystery shopping / Mystery calling ko épguveg péow napatipnong
Noootikég AUTOGUUTIANPOUHEVEG EPEUVEG

O
O
@)
O
O

TnAedpwvikéEG Epeuveg HEOW ThAedwVNTN

‘Epeuveg CAWI ) MOBILE pe xprion online panel
‘Epeuveg CAWI 1) MOBILE xwpig xprion online panel
ToxuSPOULKEG EPEUVEC

AMN\ec

MNowotikég EpeuveC. eptAauBavovtal oL EPEUVEC IE QUOLKN TIOPOUOLX TWV QTOUWVY KoL OL
online épeuveg

(@]
(@]
(@]
o

‘EPEUVEG e ATOULKEG OUVEVTEDEELS £1G BABOG
‘Epeuveg e opaSLIKEC oUINTNOELG

‘Epeuveg Ethnography

AM\EG

'EpEUVEG oUVEXELOG ME | XWPILG CUVEVTEUEELG

o
o

Retail audits
‘Epeuveg pe Consumer panels

Itnv evotnta 4.1. meplypddovral oL eviaieg - yla OAa Ta €idn EPEUVWV - QIMALTACELG KAL OTLG ETOUEVEG
evotnteg Slvovtal oL €L0IKEG QMALTAOEL] yla KABe Katnyopla epeuvwv Ywplotd. OL OMALTACELS TOU
KavoviopoU yla tig épeuveg adopouv:

Avadoplkd e EpEUVEC TIOU PEPOG 1] OAO Tou £pyou avartiBetal oe Tpitoug Sleukplvilovtal ta €N¢:

Y10 apyeio épsuvag mou tnpeital yia kabe épyo oto tunua field (| o aAo apuodio tunua)

JTNV evnuépwon Twv anacyoloUpevwy oto field

Ytnv emBeBaiwon (NTol éleyyo g aubevtikotnTag Kot akpifelag) Twv cuAAexBévtwy otolxeiwv

Y€ MEPAUTEPW UTIOXPEWOELG TWV ETULPLWY AVAPOPLKA UE ZEVOYAWOOEC EPEUVEC

(a) AvaOeon oe tpito-miotonoinpévo pélog NMELS:

H etatpio mou kdvel tnv avaBson odeileL:

o Na tnpel xwplotd apxeia avadpopikd e TNV EVNUEPWON KABE TpiTOU — MLOTOMOLNUEVOU UEAOUG

MEZZ yia i mpodiaypad£g Tou €pyou.

o Na tnpet nenpayuéva field cuvolikd yla To €pyo Kal xwpLota yla To pépog tou fieldwork mou

vlormolnBnke and tnv dla

o Na Aappavet kal va duldooel oto pAakeAo Tou €pyou aviiypado twv nenpayuévwy field yia to

uEpog tou fieldwork mou ulomo|Bnke amnoé kabe tpito - motonolnuévo pehog MELS.
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e OL avadepopevee amaltnoelg amnaoxohoUpevwy oto field, emPefaiwong twv ocuMexBéviwy
otolxelwv Kot MPOoBeTeg amaAlTAOELS Yia EEVOYAWOOEG €PEUVEG SEGUEUOUV TNV €TOLpla TTOU KAVEL
Vv avabeon povo yla to pépog tou fieldwork mou uhomoinoe n (Sla.

e Ta muotomolnuéva péEAN MEIX ota omoia avatédnke pEPog i OAo to £€pyo odeillouv va tnpouv
TIANPWC TIG AIMALTAOELG ToU KavoviGHoU yLa To HEPOC TOU €PYOU TIOU TOUG avatebnke

(B) AvaBeon ot tpito-un nmiotonownuévo péNog MEZZ: H etalpia mou kavel thv avabeon odeidel va tnpet
TANPWC TI QMALTHOELG TOU KavoviopoU cov Vo ETIPOKELTO ylo £€pEuva TIoU UAOTOLEL N Bla pe SIKO NG
fieldwork.

(v) AvaOeon ot tpito-pn motonownpévo pélog NEZX yia £peuveg mou to fieldwork Sie€dyetan o GAAeG
XwpeG: E€aipeon twv 6cwv avadépovtal oto (B) MponyouUEVWE AMOTEAEL N TEPIMTWON EPEUVWV TIOU N
etalpia pélog MNEZI €xel avalaBel To cuvtoviopo Kal mapadidel mMPog Tov MEAATN AMOTEALCUATA VLo
fieldwork mou Sie€dyetal oe AMEeG XWPEG. TNV Tepimtwon auth n etawpia pélog MEZX mMOU KAVEL TOV
OUVTOVLOUO odelleL va TNPrOEL ApXELO YLOL TO £pY0 XWPLOTA avVA XWPO 0TO OToio va meplhappavovral:

e OLo06nyieg mou £xouv 600¢l pe TIg podlaypad£g Tou Epyou

e BaosL autwy, Ta MEMPAYUEVA TTOU £XEL AABEL

4.1. TEVIKEG OTTAULTHOELG YLOL OAEG TLG EPEVUVEG
4.1.1. TRpnon apxeiov yia 1o £€pyo

M K&Oe €pyo (1 KUKAO METPAOEWV) TNPEiTaL XWPLOTO apxeio®® To omoio mepapPdvet:
i. Tov Kwdwo aplOpo tou £pyou (aplBuog €peuvag o onoiog avadEpetal os OAa Ta yypada / UAkS

TOU €pyou)

ii. To gpwtnuatoAoyo i GAAo €yypacdo mou Xpnolomnoltidnke yla th cuAAoynR Twv oToeiwv ot
€VTUTIN N NAEKTPOVLKN Hopdn.

a. Epooov AauPdvetat cuvévteu€n omd OUVEVTEUKTH/OTPATOAOYO KA, TO £pWTNUATOAOYLO /
éyypado oculoynig Twv otolxelwv TepAapBAVEL UTIOXPEWTIKA Th ONAwon Tepl tpnong tou
Kw6ika Asovroloyiac ESOMAR / SEAEA kot tou TKMA 2016/679%. H 8nAwon "npocumoypddetar”
o€ KABe ouvévteuén amd to Atopo mou AapPavel Tnv cuvévteuén. Otav ta otoleia cuAAéyovtal
MECW CUVEVTEUENG LE NAEKTPOVIKO EpWTNUATOAGYLO, N SHAWGCN TIEPLEXETAL O XwpPLOoTH 006vn oto
TENOG TOU EPWTNUATONOYIOU KOL O GUVEVTEUKTAC / oTpatoAdyog / HUOTIKOG emiokémtng /
anoypadeag emuPefalwvel (Le KataxwpLlon otnv 08o6vn) otL cuppopdwvetal pe autrnv. Otav n
SnAwan Sev pmopei va elval mavw oto epwtnUatoloyLo / €yypado (.x. EVIUTIO EPWTNUATOAOYLO
mou Slvetal anod tov meAdtn 1 POPUEG MOU XPNOLUOTIoLOUVTAL OTLG £€peUveC retail audit) tote
TPETEL VA UTIAPXEL OE XWPLoTo GUAAO XapTiol Omou avadEpeTal o KwSIKOC aplBuog Tou €pyou, o
KWSLKOG Tou atopou mou £Aafe tn ouvévteuén / £kave tnv amoypadr, N NUEPoOUnvia Kol wpa
AUng t™g ouvévteuéng / n xpovikn mepliodog amoypadng Kol Ta OTOLXEIQ TOU EPWTWHUEVOU
(ovopatenwvupo — tnAédpwvo) / Tou kataotipatog. H SnAwon umoypddetal amod To ATOWO ToU
£€\aPe tn ocuvévteuén / €kave tnv amoypadrn kot puldooetal oto apxeio tng épeuvoc adou
TPWTA amokoAANBoUV Ta oToLXE( TOU EPWTWHEVOU.

b. JUudwva pe ta 600 avadépovtal oto 4.1.6. 6TV CUVEXELQ, VLA TN CUUUETOXH TOU EPWTWHUEVOU
NPoUMOBEDN €lval n CUYKATABESH TOU HETA amd evnpépwon. Q¢ €K TOUTOU TO EPWTNHATOAIYLO>

2 ra 1o eAdyioto Sidotnua mou thpeitat to apxeio kdde £pyou Seite Ta Goa opiovral oTo 5.5.

° Evalaktikd n anaitnon KaAUmTETal xwpic v mpoodrikn ¢ SHAWONC OT0 EPWTNUATOAGYIO €POCOV O
artacyoAouuevog oto field €xel umoypayel ouuBaon mAaioto mou opilel Toug opouc ouvepyaoiac e tnv Etalpio otnv
onola neptAauBavetal n oxetikn dnAwon kat n ocuuBaon auvtn ivatl o Loxv. Kata tov édeyyo MMEZZ emibekviovtal
OTOUG EAEYKTEC [TEZS, Ol OXETIKEG OUUBAOELG. ZUCTNVETAL WOTOOO OTIG ETALPELEC va meptAauBavouv tnv oxetikn dnAwan
KOl OTO EPWTNUATOAOYLO WG UTTOUVNON TPOC TOV EPEUVNTH TWV UTTOXPEWOEWY TOU QUTWV.

% EvaAAaKTIKG UITOPOUV VA XPNOLUOTIOLOUVTAL OXETIKEC EVAUEPWTIKES ETTLOTOAEC
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Ba mpénel va mepAapBAVEL EPWTAOELS I} 000VEC TTOU aidhopOUV OTNV EVNUEPWOHN TOU EPWTWHEVOU
yla Ta SIKalwpatd tou kat T ARYPn cuvaiveong n — epocov LoxUeL — evnuépwan Kot Andn
ouvaiveong amd yovéa / kndepova yla cuvevtelEELC o avAAKA ATopa, BACEL TWV AMALTHOEWY
tou NKMNA. El8ikég poPAEPeLs LoxUouV yla €peuveg o€ panel (Seite 1o 4.1.6.)
Evnuépwon ywa tig npodiaypadéc tou €pyou. Eyypado to omoio ocuvtdcoel o umelBuvog tng
£peuvag (o omolog €xeL TNV emkovwvia Pe Tov teAdTn) 1 AAAOG apOSLOC Kal TTAPOANTITEC TOU lval
ol umevBuvol tTwv avtiotowv Tunuatwy (field, otpatoAdynong) n/kat ol avtiotolol umevBuvol
miotonolnpévwy peAdwv MEXX (edpdoov toug avatibBetal pépog n O6Ao tou €pyou). Eddoov otnv
£€peuva oUAAEyovTal TMpoowrikd Sebopéva, to €yypado mepl\apBavel umoxpewtikd «[Mivaka
Kataypadng Mpoowrnikwv Asdopévwy Epeuvag (apBpo 30 map.2 tou MKMA) katd ta mpoTUNA TOU
urnodelypatog A. OL €lSIKEG QMAITAOEL avd Kotnyopia £pyou Teplypddovial OTI( AVTIOTOLXEG
EVOTNTEC
Nenpaypéva: OL el8IKEC ATMALTACELS ava KaTnyopiot £peuvwv TePlypAdOVTaL OTLG AVTIOTOLXEG
EVOTNTEG.
Itoweia e Ta OTMtOia TTLOTOMOLELTOL N EVRUEPWON TWV artaoXoAoUpevwy oto field Bdosl Twv dowv
avadépovral oto 4.1.2
Ztolxeia pe Ta onoia iotomnoleiton n dtadikaocia enBepaiwong tng auBevikoOTNTAS KAl AKPiBELAG
TwV cUAAEXBEVTWVY oToyeiwv Baosl Twv oowv avadEpovtal oto 4.1.3

4.1.2. EL8IKEG AMALTAOELG EVNUEPWONG TWV anaocxoAoUpevwy oto field

(a) EvNuEPWoN TWV CUVEVTEUKTWY / 0TPATOAOYWY / LUGTIKWV EMLOKENTWY / amoypadéwv

Tpomog evnuépwong: OL €lOIKEG QMALTACEL QvA KaTnyopio €peUVWV TEePLYpAdPOVIOL OTLG
avtioToLXEG EVOTNTEG

Neplexopevo evnuépwong yia véa €pya: OL elSIKEG QMALTACEL Oavd KOTnyopla gpeuvwy
TEPLYPADOVTOL OTLG AVTLOTOLXEG EVOTNTEG

Neplexopevo evnuépwong ylo emavaAnmuikeg Epevveg (m.x. tracking studies, rolling groups) kau
€peuveg dlapkeiag o dtopa mov £xouv AABeL HEPOG aTnV bl £pguva Toug TeAeutaioug 3 LAVEG:
Evnuépwon ya tuxdv 5tadoporolioelg amod To TEAEUTAo KUpa / KUKAO HETPACEWY TNG £PEUVAG OTO
omolo eiyav AdPeL pépog. Av Sev umapyouv Sladopormolioelg, otnv BeBaiwon svnuépwong mou
umoypddouv avaypadetal 0 KwSLKOS £pyou yla To TeAeuTaio KUPA / KUKAO LETPAOEWY TNG EPEUVAS
yla To omoio iyav AdBeL aVaAUTIKA EVNUEPWON

Mwotonoinon t™¢ evNUEPWONG MOV £YLVE: ITO apXelo TNG £peuvag TNPoUVTIAL A) TO UALKO TIOU
xpnotpomownbnke otnv evnuépwon (évtuma, nyoypadnoeslg kAm) kot B) BePaiwon evnuépwong
UTIOYEYPOUMEVN amd OAOUG TOUG OUVEVTEUKTEG / oOTpATOAOYOUG / HUCTIKOUC eTlokémteg /
amnoypadeic oToug omoioug avatEOnKe £pyo yLa TN CUYKEKPLUEVN EpEUVA

(B) Evnuépwon embswpntwv

Aappavouv yvwon tou gyypadou evnuépwong yla Tig mpodlaypadeg Tou €pyou (Seite 4.1.-iii) to
ormolo kat umoypddouv

AauPBAavouv yvwon TOU TEPLEXOUEVOU TOU epwtnuatoloylou 1 dAlou eyypdadou mou Oa
xpnotuomnotnBet otn cuAoyn Twv otolxeiwv, urtoypadovtag oxetikn Pefaiwon

(y) Evnuépwon eAeyktwv:

Aappdvouv yvwon twv mpodilaypadwyv TOu £pyou Tou eival amapaitnteg ywo tn Siadwkaoia
erPBeBaiwong Twv cuAexBévtwy otolxeiwv

Aaupdvouv yvwon Tou TEPLEXOUEVOU TOU epwTnuatoloyiou 1n tou eyypadou mou Oa
xpnotpomnotnBet yia T cUANOYH TWV OTOLXELWV

Yroypddouv kat yla ta SUo oxetikn Befaiwon
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EmBefaiwon tTwv cuAAexOévtwv otolxeiwv (ATol éAeyxog Tng auBeviikotntag & akpifelag
TWV cUAAeXOEvVTwV oTolyeiwv)

Anautrioelg avadopika e T €G0S0 Kot To EAAXLOTO TO000TO EAEYXOU: OL ELSLKEC ATALTHOELG ava
Katnyopla €peuvwy TEePLYPADOVTIAL OTILC OVTIOTOLXEG €VOTNTEC. EMUMALOV autwv, O OAeC TLG
TIEPUTTWOEL TIOOOTIKWV EPEUVWV — Omou dev avadEpetal wg amaitnon tou Kavoviopou -
CUOTHVETOL WG eMUTAEOV HEBOSOC EAEYXOU O NAEKTPOVIKOG EAEYXOG TWV OTOLXElWV UE TN xprion H/Y
ylaL TOV €VTOTILOUO odaApdtwy AoyLKAG 1 / Kal otolxeiwv mou dev ival duactohoyikd, oto 100% tou
Selyparoc.

EpwTtroslg koL onpeia tng ouvévreuéng mou mepllapfavovral kat’eAdayiotov otn Sladikacia
emPepaiwong Twv otoyeiwv : OL elOIKEG AMALTAOELC VA KATNyopla epeuvwy MeplypddovTal OTLG
OVTLOTOLYEG EVOTNTEG

Mwtonoinon tng Stadkaociog eMPBEPAiWONG TWV OTOLXELWV KOl OXETIKA apXELD TTOU THPOUVTOL OTO
dakelo kGO ouvevteukth / otpatoAdyou / pucTikoU sriokénth / anoypadia:

e o tnv mwrtonoinon tng Oladikaciog, OA0 TO UAIKO TNG £€peuvag TIoU  eAEyxetol
(epwTnuatoloyla, SeAtia mopeiag, dopueg Kataypadng KATT) TPEMEL va GEPEL OXETLKNA EVOELEN
yla TNV nuepounvia, tTn péBodo Kal Tov KwdIKO TOU ATOUOU TIOU EKAVE TOV EAEYXO.

e 310 opxeio k&Oe cuvevteuktr / otpatoloyou / puotikoU emiokentn / oamoypadéa tnpouvtol
oTolela yla Ta omoia, ol £I6IKEG QMALTAOELG AvA Katnyopia €psuvwy, TeplypAdovtal OTLG
avtioTolyeg EVOTNTEC.

e KdabBe yparmtr avadopd sAéyxou tiBetal undyn tou cuvevteuktr / oTpatoAOyou / HUOTIKOU
eTiokéntn / anoypadéa kot umoypddetal ormd autdv KoL TOV CUVTAKTN TG TPy apxsloBetel
OTO TIPOCWTTLKO TOU OPXELO TNPWVTAC TOUG KAVOVEG yLo TNV aodAAELD TWV SESOUEVWV.

NpooOeteg analtioslg Tou Kavoviopou o€ oXéon HE ZEVOYAWOOEG EPEVVES

MNa toug ouvevteuktég / otpatoAdyouc / puotikoUg sniokénteg / amoypadeic: Arnodedsiypévn
ETAPKELO TOUC OTNV XPHon TnS yYAwooag [oto pakelo kKaBe atdpou TNPOoUVTAL OXETIKA oToLyela]

Ma TNV EVNUEPWOT] TWV GUVEVTEUKTWY / 0TPATOAOYWV / HUCTIKWV EMILOKENTWV / EMOEWPNTWV:
YTIOXPEWTIKY EVNUEPWON TOUC OTO £EVOYAWOOO epwTNUATOAOYLO [N omola Suvatol va cuvodeutel
Kal ard evnuépwon ota eAANVIKA edpocov KpLlBel amapaitnTto] omd MpOcWIo TTOU £XEL EMAPKELA OTN
Xpnon tn¢ YAwooog [OXeTIKA oTtolxeia Ba mpeémnel va sival Sltabéoipa o éAeyyo]

MNa toug emBswpnTEG / eAeYKTEG: AToSeSelypévn — KATd TV Kpion TnNg statpiag pENOUC - EMAPKELD
TWV eMBewpnTWV 1 eAeyKTWVY otnV Xpnon tng &évng yAwooog [oto ¢akeho kabe embswpnth /
€\eyKTr TNPOUVTOL CXETIKA OTOLXE O]

Xpovog TAPNONG MPOCWIIKWY SESOUEVWV TWV EPWTWHEVWY yla AOyoug eAéyxou amo

eAeyktég Tou NEZZ — mpoPAEP e Aoyw MKMNA 2016/679

Ta mpoowrkd Sedopéva mou €xouv cUMeXBel oto MAaLoLo OpLOPEVNG €peuVag EITE AUTA TTPOEPXOVTAL ATO

ouvevtelEelg, eite sival amodetktikd ANPng ocuvévteuénc (m.x. business cards oe €psuveg emayysApatiwy),

eite mpokettal yla AloTeq CUPUETEXOVTWY Ot £peuval (MT.X. TIOLOTIKEG EPEUVEG), TnPoUVTOL YLa AOyoug eAEyxou

oo Toug eAeyKTEG MEXY, yla 3 pUrveg To oAU PeTd tnv oAokAnpwaon tou fieldwork.

Y€ €PEUVEG OTLG OTIOLEG XPNOLUOTIOLOUVTAL AlOTEG MEAATWVY, ETIITPEMETAL N AUEDN, LETA TNV OAOKANPWON Kol

Tapadoaon Tou £pYou, KATAOTPOdN TWV MPOCWTIKWY deSopuévwy edpdoov amodelkvueTal OTL €xel avaindBel

OXETIKN CUMPBOATLKA UTIOXPEWON TIPOG TOV TLEAATH .

4.1.6

. Evnuépwon kot cuykataBeon Twv EpwTwHEVWVY ota Aaiota tov NKMNA 2016/679

H cuykataBeon tou Y.A (epwWTWHEVOU) IPEMEL VA XOPNYELTAL LETA OO oadr) EVNUEPWON TOU OXETLKA LIE:
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e Tnv TAUTOTNTA TOU EPEVVNTIKOU OpYaVIOUOU (emwvupia)

e Tov oKoTo TNG EPEUVAS

e E@pooov LoxUel, ue TI¢ MPOBAEWYELC TTOU avaEpovTal oTn OUVEXela: Tnv TOUTOTNTA TOU
umteuBUvVou TG enefepyaciag OTIGC MEPUITWOELC TWV EPEUVWV OTIG OMOLEG O TEAATNG TOU
£PEUVNTIKOL opyaviopol xopnyel otnv etatpeia AIZTA

e Epooov toyvel: To evdexouevo va mopakohouBel o Mehdtng tnv ouvévteuén/oulntnon, oto
mAaiolo TNg SuvaTOTNTOG MOV TOU TOPEXETAL VA Slevepyel SELYUATOANTITIKO EAEYXO O€ OX€on e
TV tRpnon amd tnv etalpsia twv TpoPAenmdpevwy otov Kavoviopo Mototikol EAéyyou
YuMoyn¢ 2tolxelwv (MEZZ) kavovwv.

e E@ooov toyUeL: evnuépwon kal Ann cuvaiveong nepl nxoypadnong

e Ta SIKOLWUATA TOU

OL avwtépw TAnpodopiec xopnyolvtal Katd t npwtn enadn pe tov Y.A. (EpwTwWUEVO) avefopTATWE TOU
TUTIOU TNG £PEUVOC TIOU TIPOKELTAL Vo SlevepynBel. H avaAuTIK evnUEPWON OXETIKA HE TNV AOKNON TWV
SIKALWUATWY TWV UTIOKELMEVWY TWV SES0UEVWY UTTOPEL va YIVEL KOL UE TIOPATIOUT) OTNV LoTooeAiSa Tou
£PELVNTIKOU Opyaviopol Omou £xel avaptnBel n MoOALTIKA ylo TNV aodAAELD TWV MPOCWTILKWY SeSOUEVWV
™G eTalpeioc.

H ouykatdBeon tou umokelpévou Twy Sedopévwy yla TV Tuxov StaBifaon twv deSopévwy tou otov MeAdtn
AapBAvetal YwpLoTd Kal amoSELKVUETAL LE TOV TPOCHKOVTA TPOTIO Yla KAOE TUTO €pEUVAG.

MpoaoBeteg mAnpodopieg mou adopouv :

e Ta otoleia tou MeAdtn mpog tov omoio tuxov StaPiBalovral mpoowrikd Sedopéva Tou
UTTOKELUEVOU TV SE80UEVWV YL TNV PEENC AOKNON TWV SIKOULWHUATWY TOUG KaBwe Kall

e Tov xpbévo tpnong twv OeSopévwv amd tov MNeAdtn o€ popdry MoOu va UMopPouvV va
tautonownBoulyv pe to Y.A

MTopel, Katd mepintwon, va yvwoTomolouvtal Kal HeTd TNV AnYn twv dedopévwy, edpdoov N mPonyouLEVn
avVaKolvwon Twv oTolyelwv EVOEXETAL VA EMNPEACEL TO AMOTEAECHA TNG EPELVALC,.

Juppwva HE To avwTEpw avadepOpeva, OXETIKA Tedia/cspwTtrosl npénel va neplhapfdvovtal ota
epwtnUatoldyla / GOpUEG IOV Xpnotpornoolvtat yia tn cuAAoyn oTtolXeiwv | eVOANOKTIKAL OF CXETIKEC
EVNUEPWTIKEG EMILOTOAEG TtOU Sivovtar/anoctéAAovTal 6ToUG EPWTWHEVOUG.

AleukpileTal WOTOCO OTL OTI MEPUTTWOEL IOV TO Selypa TnG £peuvag MPogpxetal anod panel (ry.
Molotikeég €peuvec, Online épsuveg 1 GAAec), n Etatpio odeiel va £xet AdBeL Tn cuvaiveon Twv HEAWV TOU
panel yla tTnv tPNON TWV OTOLXELWV TOUG YlO TOUG CUYKEKPLUEVOUG OKOTIOUC £mefepyaciog Kol Kotd
ouVEmela dev amalteital véa evnuépwon kabe dopd mou cupdwvolV va CUUPETACXOUV Ot Ula €peuva
£KTOG €dv ocuvipExouv eldlkol Adyol omwg: nxoypadnon / Bwreookomnon (av Sev éxel AndOsi oxetikn
ocuvaiveon e€apxnc) N dlapifoon dedopévwv oe Tpitouc yia Adyoug enefepyaciag.
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4.2. NMOCOTIKEG EPEVVEG HE TIPOOWTILKEG CUVEVTEVEELG

TNV evOTNTA AUTH MEPAOUPAVOVTAL EPEUVEC YEVIKOU KOLVOU KOl £PEUVEC EMAYYEAUATLWV i GAAWY ELSLKWV
KOLWVWV oL omoieg Sle€ayovial HECW MTPOCWTTIIKWY CUVEVTEUEEWV (TE e EVTUuTia epwWTNUATOAOYLA £lTe HEoWw
CAPI/TAPI & WEB CAPI/TAPI. El8ikoTepa iephappavovral:

‘Epeuveg ota omitia Twv EpwTwHeVWY (door-to-door)

‘Epeuveg og onpeia 1) oto 6popo

‘Epeuveg o€ gpeuvntika kevipa (hall tests)

‘EpEUVEG EMAYyYEALATIKWY I ELGLKWY KOWVWV ota ypadeia Toug i o GAAO Xwpo
AN\eG

To onueio oto onoio Sladopomolovvial oL TAPATIAVW TIEPUTTWOELG €lval o Tpomog entBePaiwong (AtoL o
TPOTIOC EAEYXOU TNG QUBEVTIKOTNTAG KOl akpiBeLag) Twv cUAAEXBEVTWY oToLXElWV.

EmutAéov twv 6owv avadEpovtal atnv evotnta 4.1., yla T TIOCOTLKEG EPEUVEC LIE TIPOCWITLKEC CUVEVTEUEELC
LoxVouv Ta e€ng:

4.2.1 ELl8IKEG AMALTAOELG YLa TO apXElo KAOE £pyou mou thpei to field

Evnuépwon tou field yia tig npodiaypadég tov £pyou. To yypado eplhapBAavel Kot eAdxLoTov:

Huepounvieg Ste€aywyng Twv oUVEVTELEEWY

M£Bo60¢ culhoyng otolyeiwv

MpoBAenopevn péon SLAPKELA CUVEVTEUENG

MAnBuoptakn kKGAL PN / XopaKTNELOTIKA Selypatog

MéyeBoc Seiypatog

AswypotoAnyia [pe bk avadopd otnv péBodo, otnv Stadlkacia KAl OTO SELYUOTOANTITIKO
mAaiowo]

Ixé6lo0 SewypatoAnyiag: AplBUOC SElyUATOANTITIKWY Onpeiwy, onpelwv ekkivnong kot aplBuog
OUVEVTEUEEWV ava SELYUOTOANTITIKO onelo (epdoov LoxUEeL)

Katavour Sgiypatog / mocootwoelg

MéBobo¢ ermBefaiwong Twv cuMexBEvIwy oTolyelwv Kal avTtioToLyo TocooTo

Mpodlaypad£g KATAAANAOGTNTAG XWPOU [LOYXUEL YLt EPEUVEC OE EPEUVNTIKA KEVTPA]

Nenpaypéva field (apxeia n / kal ekBéoelg amd Ta onoia MPOKUTOUV Ta akoAouba):

TeAKEG NUEPOUNViEG SlECAyWYNG TWV CUVEVTEUEEWY

Mé£Bo60¢ culhoyng otolyeiwv

Méaon SLAPKELO CUVEVTEUENG

MéBobo¢ AstypatoAniag mou epapuootnke

Ytatlotika field: (ocUvolo kpoUoewv, emavemnIoKEPEL;, amoOucieg), apvrioelg, akatdAAnAa,
OAOKANPWUEVEC CUVEVTEVEELG

AeAtia mopelag ava ouvevteuktr [epodoov n €peuva mpoPAémel Sedtio mopeiac]  otolxela and GPS
(edboov mpoPAgmovtal) .. cuvtetayuéveg onueiov ARPng ouvévteuéng n / kat Stadpopn mou
okohouBnOnke

TeAkd péyebog Selypatog (0AOKANPWHEVEG CUVEVTEUEELG) KOL KOTAVON TOU WG TTPOC TLC {NTOUEVEC
TTOOOOTWOELG

ApLOUOG KOl KWELKOL CUVEVTEUKTWY

ApLOUOG KOl KWLKOL EMBEWPNTWV — EAEYKTWV

MéBobo¢ emiBeBaiwong Twv cUAEXDEVTWY OTOLXELWV KOl avTiOTOLYO TOGOOTO

JUVOMTIKA armoteAéopata eAEYXOU

Avalutik@ otolyeia ava nuépa field: Qpec vAomoinong tng £€peuvag (MPWLVEG — ATTOYEU LATLVEG),
pEyeBog Selypatog mou uAomolBnke, aplBUog Kal Kwdlkol CUVEVTEUKTWY, oplBUOC Kal Kwdikol
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EMBEWPNTWV — EAEYKTWY, TOGOOTO CUVEVTEVUEEWV OTIC OoToleg £yive emiBePfaiwon Twv cUAAeXBEVTWY
otolxelwyv

e AvVOAUTIKA oOTtolxela avd OUVeVTEUKTN: Huepounvieg Kol wpeg (MPWIVEG — OUMOYEUMOTLVEG)
vlomolnong ouvevteUEewv, HEON SLAPKELO CUVEVTELENG, APLOUOG OAOKANPWUEVWY CUVEVTEVEEWY
OUVOALKA KOl avad NUEPQ, TTOCOOTO TWV CUVEVTEUEEWV TOU OTIG omoleg €ylve emiPeBaiwon twv
oUMeXBEVTWYV oToLXELWY

o ‘EkBeon eAéyxou KATAAANAOTNTOC XWPOU [LOXVUEL YLa EPEUVEG OE EPEUVNTIKA KEVTPA]

Inueiwon ywa €peuveg OTLG OmMoieg yla Tt oUAAOYN Twv oToEiwv Xpnotpomnoteital mAatpopua Tou
TeAdTn. Mo QUTEG TLG TTEPUTTWOELG:

o Oa mpénel va daivetal cadws ota nenpayueva field otL €xel xpnoonownBel yla tn cuAloyn Twv
otoelwv mMAatdpopuo Tou TTeEAATN

e JUCTAVETAL N XWPLOTH TAPNON TwV OTOWElwV ETKOWWVIOG TWV EPWIWHEVWY WOTE va
xpnotpomnotnBouv yla Adyoug eAéyxou Baocel MEXZ, ektog av n €peuva meplhappavel Aloteg meldtn
KoL UTLAPXEL SLadopeTikr cupdwvia pe tov tehdtn (Seite 4.1.5)

e KaBooov pépoc Twv oTolyeiwv mou xpeldlovtal yla Ta TMEeMpayuéva (Y. Sldpkela ouvévteuéng,
Tenpayuéva ava epeuvntn) Ba npémnet va 060UV amo tov idlo Tov meldtn, n etalpia Oa mpémnel va
dpovrioel va Ta {NTAOEL KoL Vo TNPOEL OTO APXELO TOU £pyou OTOLOSATIOTE OXETLKN EMIKOWVWVIA UE
ToVv TteAdTn

4.2.2. ELOIKEG AUMOULTAOELG EVNUEPWONG CUVEVTEUKTWV

TpOmog eVNUEPWONG — EVAANAKTLKA I} CUVOUAOTIKA LE KATIOLOV QO TOUG TTAPAKATW TPOTOUC:
e TIPOCWTUKA amd Tov UmMeLBuvo NG €psuvag 1 tov umelBuvo emBewpnth [N evnuépwon
nxoypadeitat]
o gyypadwg (m.x. ue mail)
® pe nxoypadnuevo pivupa
e péow web conference [n evnuépwon nxoypadeital]

MNePLEXOUEVO EVNUEPWONG VLA VEX £pyaL:
o oLTpodLaypadEG TNG EPEUVAG KAL TOU SElyaTOq
e 1O 0UVOAO TOU £pWTNUATOAOYIOU
e GaM\ec elbikég amattnoelg (epdoov uTtapyouV)

4.2.3. EmBePaiwon twv ocuAAexBévtwy otolyeiwv (qtol €Aeyxog auBeviikotntag & akpifeLog twv
oUAAeXBEvTwv otoyeiwv)

M£0060¢ emuBeBaimwong Twv oToleiwv Kot eEAAXLOTO OcooTo gAéyxou. OL amattroslg Stadopomnolovvral
avaloya L To 1606 TG €peuvag we eENG:
(o) Epeuveg ota omitia twv epwtwpevwy (door-to-door):

e MéEBodoL: a) MapakolouBnon ocuvevtelEewv 1 ouvobeia H / KAl B) 2n emkowwvia pe tov
EPWTWHUEVO TNPWVTIAC OTOTIOTIKA YL T KPOUOELG OUTEG: CUVOAO KPOUCEWV EMAVEAEYXOU,
avanavinta, apvnoelg, emPeBaiwon pe aAho pPENOG Tou Volkokuplou, emBeBaiwon pe tov iSlo Tov
epwtwpevo'H / KAl y) Hxoypddnon tng ouVEVTELENG " KoL AvTUTApaBOAY HE TO EPWTNHUATOAOYLO TOU
OUVEVTEUKTI).

e EAAXL0TO MO000TO eAEy)XoU: 15% Twv oAoKANPWUEVWY cuvevTEVEEWY yLa i) To oUVOAO TNG €peuvag,
Kol ii) To oUvoAo Twv cuvevtelEewv KABe ouvevteuktr). NMapdAANAQ, CUCTAVETOL TO (610 TOGOOTO Vo
eAéyyxetal kat ava nuépa fieldwork (15% twv cuvevtelEewv KABe NUEPaC)

1 5e 6AeC TIC MEPUTTWOELC NYOYPAPNONC TNC CUVEVTEUENC N eTaLpia Exel UTIoXPEWON va AauBdvet Tn ouykatddeon Tou
EPWTWUEVOU KAl va TNPEL TIC OXETIKEC Stataéets Tou TKIMA 2016/679 yia tTnv EVHUEPWON TOU EPWTWUEVOU
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‘EAeyxoL SeAtiwv mopeiag (epooov xpnoipomoloUvran): Emitomiog £Aeyxog / efakpifwon Ttou

SeAtiou mopeiagH / KAl avtumtapafoln dehtiou mopeiog pe xaptn meploxng yta to 15% twv SeAtiwv
Topeiag Tou GUVOAOU TNG £pEuVaG

‘EAeyxog otowxeiwv GPS (spooov xpnoyromotovvrar): H stalpeia eAéyxel eite nAekTpoviKA £ite Ue

AaA\O péoo OTL To Spopoloylo n/kal ta onpeia AQYPng ocuvévteuéng akoAouBoulv oto GUVOAO TNG
£€peuvag TI¢ TpodLaypadEg Tou £pyou.

(B) Epeuveg o€ onueia i oto Spopo:

Mé£BodoL: LoxUouv Ta (8La [e TIG EPEVVEG OTA OTTiTLAL
EAGXLOTO TOCOGTO EAEYXOU: LOYUOUV T (SLal |LE TIC EPEVUVEG OTO OTIiTLA

(v) Epguveg 181kwV Kowvwv ota ypadeia Toug ) og Ao xwpo:

Mé£BodoL: LoxUouv Ta (dla pe TIG £EpEVVEG OTa OTTiTLO
EAAQXLOTO T0000TO eAEyX0U: 15% TwV OAOKANPWUEVWY CUVEVTEUEEWV YLa i) TO CUVOAO TNG EPEUVAS,
Kot i) To oUVOAO TwV CUVEVTEVEEWY KADE CUVEVTEUKTI).

(8) Epeuveg ot epeuvntika kevrpa (hall tests):

Napoucia emBswpntwv: H mapoucia emBewpntr) oe KAOe £peUVNTIKO KEVIPO E£lval UMOXPEWTLKNA
KaB'oAn tn Odpkeld tou fieldwork (OAeg T nuépeg kot wpec Se€aywyng tou fieldwork).
Miwotomoleital pe tnv umoypadn Tou ota €yypoada mou tnpouvtol oava nuépa field omwg
neplypadovral otnv evotnta 4.2.1

M£0060¢: NapakoAolBnon cuvevtelewy / cuvodeia.

EAGXLoTO T0000TO eAféyyou: 30% Twv OAOKANPWHEVWV OUVEVTEUEEWV yla i) TO oUVOAO TOU
Selypatog, ii) To olvolo Twv cuvevtelEewV KABE GUVEVTEUKTH, iii) TO OUVOAO TwV GUVEVTELEEWY
KaBe nuépag fieldwork og kaBe gpguvnTKO KEVTPO

Epwtrioelg kot onueia TG ouvévteuéng mou meplAapBdvovial KatveAdyiotov otn Siadikacia
emPepaiwong Twv oToyeiwv:

Baowkd dnpoypadikd (4 Ao XapaKkTnpLOTIKA O MePIMTWon enayyeApatiwy) mou adopolv otov

TANBUoPOG KAALPING

AM\ec epwtnoelg katalnAdtntag (didtpa - quotas)

Xpnon ontikwv BonBnuatwv / Concepts / kapteg / dwtoypadieg

Av 6060nkKe suyoplotipla KapTa / emLotoAn

EruntAéov ya MapakoAovdnon / Suvobeia i Hyoypapnon:

o H apxKn MPooEyylon ToU EPWTWHEVOU [EVNUEPWON YLl TNV ETALPIA, OVORQ CUVEVTEUKTH, BEpa
NG €PEUVOC, TA SIKALWUATO TOU EpWTWHEVOU cUpdwva pe to NKNA 2016/679, cuunepipopd
OUVEVTEUKTA]

o AMN\EC EpWTNAOELG TOU epwTNHATOAOYiou [Touldxilotov To 30% TwV UTIOAOITTWY EPWTHOEWV]

ErumAéov yia 2n emikolvwvia UE TOV EPWTWUEVO:

o0 H nuepounvia & TO QVIKELLEVO TNG CUVEVTEUENG, OV €YLVE EVNUEPWON YLA TA SIKOLWUATO TOU
£pWTWHEVOU cUpudwva pe to NKMA 2016/679 mipv cuvavéost otnv AQPn tng cuVEVTELENG

o ALAPKELO TNG OUVEVTEUENG KOL TOUAGXLOTOV 2-3 OKOUO KALPLEG EPWTHOELS TOU EPWTNATOAOYIOU

Mwotonoinon t¢ Stadkaociog emPefaiwong Twv otoleiwv - apxeia mov tnpolvral oto pakelo KAOe
OUVEVTEUKTR:

ApLOUOG OAOKANPWHEVWV CUVEVTELEEWY KOl 0pLOUOC cuvevtelEewyY TToU eAEyxBnKav

Avadopd og epUTTWOELG TTou Slamiotwbnkav mapekkAloeLg Twv Mpodlaypadwy Kal 8lwe we mpog
TO OPOKATW (KotaypadeTal 0 aplOpoG cUVEVTELEEWV aVA TEPLITTWON):

o onuoypadika / pidtpa kataAAnAotntag / quotas

O Hn akoAouBia Twv mpodlaypadwy ToU EpWTNUATOAOYIOU

ErtuniAgov, e@pooov n uedodog EAEYYOU TO ETULTPETEL:

o xpnon omtkwv Bondnuatwv / concepts / kapteg / pwroypadisg

O EUXAPLOTHPLO KAPTA /ETILOTOAN

O TPOCEYYLOoN epwWTWHEVOU / cuumepldopd

O KOTEUBUVOUEVEG EPWTNOELG
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o aA\ayn otnv ekdwvnon Twv EPWTNOEWV
O GANEG TTEPUTTWOELG
e Evépyeleg mou Eywvav avaloya e tn ouxvotnta / Bapltnta Twv mpoBAnUATwWY:
O €monpavon
o enavaAnyn NG EVNUEPWONG
O aKUpwon epwTnuatoloyiwy
o &lakomn cuvepyaoiog

4.2.4. NpdcBeteg anattioslg Tou Kavoviopou os oxéon He ZeVOYAWOOEG EPEVVEG: loxUouv ta 6o
avadpépovral otnv evotnta 4.1.4

4.2.5. MNpOCOETEC AMALTAOEL OE OXECN ME TO XPOVO THPNONG TWV MPOCWILKWV SESOUEVWV TWV
EPWTWHUEVWYV YL AOyoug eAEyXou amo eAeyKTEG Tou MEZZ: loxUouv ta doa avadEépovtal oTtny evotnta
4.1.5

4.2.6. NpOCOETEC AMALTAOEL] OE OXECN HE TNV EVNHEPWON KOL CUYKATAOEON TWV EPWTWHEVWV
ota nAaiota tou NKMNA 2016/679: IoxVouv ta 6ca avadépovrat otnv evotnta 4.1.6
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4.3. NMoooTIKEG EPEVVEG HE TNAEPWVIKEG CUVEVTEVEELG

TNV evOTNTA AUTH MEPAOUPAVOVTAL £PEVUVEC YEVIKOU KOLVOU KOl £PEUVEC EMAYYEAUATIWV /| OAAWY ELSLKWV
KOLVWV ol omoieg Sle€ayovtal TNAEDWVLKA e KATTOLOV artd Toug akoAouBoug Tpomouc:

Méow CATI pe TauTOXpovn cuvakpoacon Kol B€aon tTng 080vNg TOU CUVEVTEUKTH

Méow CATI e TaUTOXPOVN CUVOKPOOOh XwpLic tn Suvatotnta B£acng TG 000VNG TOU CUVEVTEUKTN
TnAedwvikég ouvevteuelg mou OSle€dyovtal pe xpnon TtnAepwvikol KEVIPOU KAl EVIUTIO
EPWTNUATOAOYLO

TnAepwvikég ouvevteUEeLg TTOU SLe€AyovTal amo To OTTLA TWV CUVEVTEUKTWY

TnAedpwvikég Epeuveg Web Cati

To onueio oto omoio SladopomololvTal oL MOPONMAVW TEPUTTWOELG £lval 0 TpOmo¢ emiBepaiwong (ATot
gA€yxou TNC auBevTIKOTNTAC Kol aKPIBELAG) TwV CUANEXDEVTWY OTOLXELWV.

ErtutAéov Twv 6owv avadEpovtal aTtnv evotnta 4.1., yLa TIG TTOOOTIKEC EPEUVEC HE TNAEDWVIKEG OUVEVTEVEELG
LoxVouv ta e€ng:

4.3.1. EL8IKEG amalLTRoELG yLa TO apXeio kKaOe £pyou nou thpei to field

Evnuépwon tou field yia tig npodiaypad£g tov £pyou. To yypado neplhapBAavel Kot eAdxLoTov:

Huepounvieg Ste€aywyng Twv cUVEVTELEEWY

Mé€Bobdog cuAAoyrc otolyeiwy

MpoBAenopevn péon SLAPKELA CUVEVTEUENG

MpoPAenopevoc HEGOC aplBUOC CUVEVTEUEEWY TNV WP

MAnBuouLakn KAAL PN / XOPOKTNELOTIKA Selypatog

MéyeBoc Seiyparog

AstypotoAnyia [pe el8ki avadopd otnv mnyr avtAnong twv TNAebwvIKwY aplOpwyv]
Katavour Sgiypatog / moocootwoelg

MéBobo¢ emiBefaiwong Twv cuMexBEviwy oTolyelwv Kal avtioToLyo TocooTo

Nenpaypéva field (apxeia fi / kal ekB£ceLg oo ta onoia MPOKUTTOUV Ta akOAouBay):

TeAKEG NUEPOUNVieg Sle€aywyng TwV CUVEVTEUEEWY

MéBob0o¢ ouAhoyng otolxeiwv

Méaon SLApKELX CUVEVTEUENG

Méooc aplOudg ouvevtelEewy TV wpa

MéBobo¢ AstypatoAniag mou epapuootnke

Ytatlotika field: olvolo kpoUoswv, ovamavinto, KOTeEANUUEVA, aPVACEL;, OKATAAANAQ,
OAOKANPWUEVEG OUVEVTEUEELG.

TeAkd péyebog Selypatog (OAOKANPWHEVEG CUVEVTEUEELG) KAL KATAVOUN TOU WG TTPOC TLG {NTOUUEVEC
TIOOOOTWOELG

ApLOUOG KAl KWELKOL CUVEVTEUKTWY TIOU UAOTIOLINCOV CUVEVTEVEELG

ApLOUOG Kol KWKol EMBEWPNTWY — EAEYKTWV

MéBobo¢ emiBefaiwong Twv cuAexBEviwy oTolyelwv Kal avTioToLyo TocooTo

JUVOTTTLKA OTTOTEAECATO EAEYXOU

Avalutik@ otolxeia ava nuépa field: Qpec vAomoinong tng €peuvag (MPWLVEG — AMOYEUUATLVEC),
péyebog Selypatog mou ulomolBnke, aplOuog kat kwdikol ouvevteuktwy, aplOpdc kot Kwdikol
eMBeWPNTWV — EAEYKTWV, TTOCOOTO GUVEVTELEEWY OTIC OTtoieg éylve emiBePfailwon Twv culexBévtwy
otolxelwyv

AvoAUTIKG oTolyela avd ouvevteuktr: Hpepounvie¢ Kol wpeg (MPWIVEG — OUIMOYEUMOTLVEG)
vlomolnong ouvevteUEewv, HEON SLAPKELO CUVEVTEUENG, APLOUOG OAOKANPWHEVWY CUVEVTEVEEWY
OUVOALKA KOl ovAa NUEPQ, TTOOOOTO TWV OUVEVTIEUEEWV TOU OTIC omoleg €ywve emiPePfaiwon Twv
OUAAeXBEVTWwV oToLXELWV
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InUelwon ywo €PEUVEG OTLG OMOLIEC yla TN OUAAOYN TwV OTOWEIWV Xpnotpomoleitar mAatdoppa Tou
neAatn. Mo AQUTEG TIC TTEPUTTWOELG:

e Oa mpénel va daivetal cadws ota nenpayuéva field ot £xel xpnoponownBel yia tn culoyn Twv
otolxeiwv MAatdoppa Tou TTEAATN

e JUCTAVETAL N XWPLOTH TNPNON TwV OTolElwv ETIKOWWVIOG TWV EPWTWHEVWY WOTE Va
xpnotpomnotnBouv ylo Adyoug eAéyxou Baoel MEZZ, ektog av n £peuva meplhapBavel Aloteg meAdtn
KoL UTLAPXEL SLadopEeTIK cupdwvia pe tov tehdtn (Seite 4.1.5)

o KaBooov pépog twv otolxelwv mou xpelalovtal yla Ta TEMPAYUEVA (TL.Y. SLAPKELDL OUVEVTEUENG,
TMENpaypEva ava epeuvntr) Ba mpenel va §o6oUv amod tov i8lo Tov meAdtn, n etalpia Oa mpémel va
dpovrioel va Ta {NTrOoEL KoL va TNPOEL OTO apXELO TOU £pyou OMOLASATIOTE OXETLKA EMKOWVWVIA UE
ToV TteAdTn

4.3.2. ELOIKEG AMAULTAOELG EVNLEPWONG CUVEVIEUKTWV

TpOmnog eVNUEPWONG — EVAANAKTLKA ) CUVSUAOTIKA E KATIOLOV atd TOUG TOPOKATW TPOTIOUG:
e TIPOOWTIIKA amd Tov UMELBuvVo NG £peuvag N tov unmevBuvo emBewpnt [N evhuépwon
nxoypadeitat]
o gyypddws (T.x. ue mail)
® pe nxoypadnuevo pivupa
e ufow web conference [n evnuépwon nxoypadeital]

MNepLEXOUEVO EVNUEPWONG YL VEQ £pYaL:
e oLTpodLaypadEG TN EPEUVAG KAL TOU SElyOTOq
® TO GUVOAO TOU EpWTNUATOAOYIOU
e GA\ec elbikég amattnoels (epodoov uTtapyouV)

4.3.3. EmuPBePaiwon twv cuAAeXOEvTwvy oToyelwv (RToL EAeyXog avbevTikoTnTaG & aKpiBELAC TWV
oUAAeXOEvTwV oTolyeiwv)

Noapouocia emBswpnTwv:
® Y& OMAEG TIC TEPUTTWOELC - ANV TWV €PEUVWVY Ttou Sle€dyovtal amd Ta OTiTI TWV CUVEVTEUKTWY -
elval umoxpewTikn N mapoucia emBewpntr otoug xwpoug ou Ste€ayetal to fieldwork tng £épsuvag
KoB’6An tn SLdpkeLd Tou (OAeg TIC NUEPEC Kal wpeg Ste€aywyng Tou fieldwork)
e H mapouocia eMBewpnTWV TLOTOMOLETAL PE TNV uTIoypadn Toug ota £yypada TIoU TNPOUVIAL ava
nuépa field onwcg meplypadovrtat otny evotnta 4.3.1

Mé£0obotL emiBefaiwong Twv otoeiwv — avaloywe Tou TPOMou UAomoinong tng €peuvag HMopel va
XPNOLOTONOEL pia f) TEPLOGOTEPEC AT TIC TOPAKATW HEBSSOUC
e Yuvakpoaon kat Béacn tg 086vng Tou cuvevteuktn [0tav umdpyel cvotnua CATI rtou Sivel auTEg
1§ Suvatotntec]
e JUVOKPOOOHN, TOUTOXPOVN CUUITANPWON OO TOV EAEYKTH EPWTNUATOAOYIOU HE TIC QTOVINOELS TOU
EPWTWEVOU KAl aVTLTOPOBOAR AUTOU E TO EPWTNUATOAOYLO TOU CUVEVTEUKTH
e 2n eMIKOWVWVIN LE TOV EPWTWHEVO TNPWVTAG OTOTIOTIKA YLa TIC KPOUOELG QUTEC: GUVOAO KPOoUOEWV
ETAVEAEYXOU, QVATIAVINTA, KATEWANUUEVA, apvhoeLs, emBeBaiwon e GAAO LEAOG TOU VOLKOKUPLOU,
emPBePfaiwon pe Tov i610 TOV EpWTWHEVO
e Hyoypadnon tng cuvévteugng Kal avTutapo oA LLE TO EpWTNUATOAOYLO TOU CUVEVTEUKTH

* 5e OAEG TIG TIEPUTTWOELG CUVAKPONONG 1 NXOYPAPNONG TG CUVEVTEUENG N eTalpia opeiAel va AaBel tnv ouykatadeon
TOU EPWTWUEVOU Kot v THPEL TI¢ oxeTikeC dtataéeic tou N. 2472/97 wc¢ LOXUEL yLa TNV EVNUEPWOTI TOU EPWTWEVOU.
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EAGQXL0TO TOCOO0TO OAOKANPWHEVWY CUVEVTEUEEWY OTLG omtoieg Ba yivel emBeBaiwon twv otoeiwv: 15%
TOU OUVOAOU TwV OAOKANPWHEVWVY CUVEVTEUEEWY TNG EPEUVALG.
e To MOOOOTO AUTO — YLA TLG TIEPLITTWOELC TIOU 0 €AEYXOC YiveTal Pe 2n ThAedwvikn enadr — adopd os
emPBePfaiwon pe Tov i610 TOV EpWTWEVO.
e To eAdXLOTO QUTO TOCOOTO TIPETEL VA LOXUEL KOL OVA OUVEVTEUKTN (15% Twv OAOKANPpWUEVWV
ouVeVTELEEWVY IOV AUTOC UAomoinoe)
e JuoTNVeTal 0t KABe nuépa Sle€aywyng G €peuvag va eAéyxetal kat'eAdxlotov to 15% twv
OUVEVTEUEEWY TIOU OAOKANpWONKav PEoa oTnNV NUEPQA.

EpwTAOEL Kol oOnueiot TG Oouvévteugng mou mepllappavovral koat'eAdyiotov otn Swadwkacia
emBeBaiwong Twv otoxeiwv:
e Baolkd dnuoypadikd ( GAAQ XapaKTNPLOTIKA O TMEPIMTWON EMayyeALATIWY) Tou adopolv otov
TANBuGoUO KAAUYPNG
o AMec epwtnoelg katalnAotntag (didtpa - quotas)
e  ErumAéov yia Zuvakpoaon § Hxoypdaepnon:
o H apxkn mpoogyylon Tou EpPWTWUEVOU [EVNUEPWON VLA TNV ETOLPIA, OVOUA CUVEVTEUKTH, Oua
NG £PEUVAG, EVAUEPWON YLA TO SIKALWUOTA TOU EpWTWHEVOU oludwva pe to NKMNA 2016/679,
ouunepLlPpopd CUVEVTEUKTN]
o0 AM\EC EpWTNOELG TOU epwTnpoToloyiou [touAdxiotov to 30% Twv UTIOAOIMWYV EPWTCEWV]
o ErumAéov yla 2n EMKOVWVIQ UE TOV EPWTWUEVO:
o H nuepounvia & to avtlKElHEVO TNG CGUVEVTELENC, AV EYLVE EVNUEPWON YL TA SLKALWUATO TOU
EpWTWHEVOU cUpdwva pe to NKMA 2016/679 mipv cuvavéoel otnv AYPn tng cuvevteuéng
o ALAPKELO TNG OUVEVTEUENG KL TOUAGXLOTOV 2-3 OKOUO KOPLEG EPWTHOELS TOU EPWTNATOAOYIOU

Mwotonoinon thg Stadikaciog emPePaiwong Twv otoleiwv - apxeia mou tnpouvtal oto GAakeAo KAOE
OUVEVTEUKTR:
o AplOUOG OAOKANPWUEVWV CUVEVTEUEEWY
o AplOuoG ouvevtelEewv ou eAEyxOnkav
e Avadopd og MePUTTWOELG TTOU Slamiotwbnkav mapekkAIOeLG Twv ipodlaypodwy Kal L6lwe we pog
TO MOPAKATW (KotaypAdeTol 0 aplOUog cuUVEVTEUEEWY ava TEpLTTWON):
o Oonuoypadika / dpidtpa kataAAnAotntag / quotas
O Hn akoAouBia Twv mpodlaypadwy ToU EpWTNATOAOYLOU
EmunAéov, €@ooov n UEGOSOG EAEYYOU TO ETITPENEL:
O TPOCEYYLON EpWTWHEVOU / cuumepldopd
O KOATEUBUVOUEVEG EPWTIOELG
o aA\ayn otnv ekdwvnon TwV EPWTNOEWV
O QAAAEG TEPUTTWOELG
e Evépyeleg ou £ywvav avaloya pe th ouxvotnta / Bapltnta twv mpoBAnUATwy:
o EMonuaveon
o enavaAnyn tng evnuépwong
o aKUPWON EPWTNUATOAOYIWY
o 6lakomn ouvepyaoiog

4.3.4. NpocBeteg anattioelg Tou Kavoviopou o oxéon e ZeVOYAwWOoEG EPEVVEG: loxVouv ta doa
avadépovral otnv evotnta 4.1.4

4.3.5. NpOoOeTEG ANMALTAOELG GE OXEON HE TO XPOVO THPNONG TWV MPOCWIILKWVY SESO0UEVWV TWV
EPWTWHEVWV yLa Adyoug eAéyxou amnod eAeyktég tou MEZX: IoxUouv ta 6oa avadEpovtal oTtny evotnta
4.1.5

4.3.6. NPOCOETEC AMALTAOEL OE OXEON ME TNV EVNHEPWON KOL CUYKATAOEON TWV EPWTWUEVWV
ota nAaiola tou NKMNA 2016/679: IoxVouv ta 6oa avadépovrat otnv evotnta 4.1.6
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4.4.Epsuveg Mystery Shopping / Mystery Calling kat Epguveg péow Mapatrpnong

ITnv evotnta auTh meplthapBavovtal ta akoAouba idn epsuvwv:
o ‘Epeuveg Muotikwv EmiokéPewy
o ‘Epeuveg Muotikwv KANoewv / TNAedWVIKWV emadwy
e ‘Epeuveg Muotikwv Entadwv oto Stadiktuo / totooeAida Stadpactikol xapoKTipa
o ‘Epeuveg HEOW CUYKOAUUHEVNG 1 dOVEPNC TAPATAPNONG

To onueio oto omoio SladopomolovvTal oL MOPAMAVW TEPLTTWOELG £lval o Tpomog emPePfaiwong (rAtot
gA€yxou tnNC auBevtikOTNTAC KAl aKPiBeLAG) TwV CUANEXDEVTWY OTOLXELWV.

EmumAéov twv 6owv avadépovral otnv evotnta 4.1., ywa T €peuveg mystery shopping / calling kot Tig
£PEVVEC HEOW TTOPATAPNONG LoXVOUV Ta €€NG:

4.4.1 EL8IKEG AMALTAOELG yLa TO apXELo KAOE £pyou mou thpei to field

EpwtnuatoAoylo r} Ao £yypado Tou XpNOoLLOTOLONKE yLol TNV 0TPATOAGYNON OTLG TIEPLITTWOELG TIOU 1)
gtatlpia otpatoloyei «anmAoUG KOTOVAAWTEG» WG UOTLKOUG EMOKENTEG: 2TO apXelo Tng £peuvag tnpeital -
EKTOC ald TO EPWTNUATOAGYLO KoTtaypadhc Twv otolxeiwv? - emuTAéov T0 EpWTNHATOAOYLO GTPATOAGYNONG
Kat@AAnAou mpodih puoTikoU emiokemtn. To £yypado oauto TPEMeL va Teplappavel SnAwon Ttou
«KATAVOAWTH/HUOTIKOU EMLOKETN» OXETLKA LE TNV OKPLBELA TwV OTOLKEIWV TOU KABWCE Kal T cuvaiveon Tou
yla tnv enefepyacio S£60UEVWV TPOCWTTIKOU XOPOKTPA OTA MAOICLA TWV AIMALTHOEWY TOU £pyou.

Evnuépwon tou field yia tig npodiaypad£g tou £pyou. To yypado nepthapBavel kot eAdxLoTov:

o Hpuepounvieg die€aywyng

e  M£B0obog cuMoYNC oToLELWY

e [poPAendpevn péon duapkela emiokedng / emadng / mapatipnong [e€atpolvtal ot SLabIKTUaKES
SL06paoTIKEG eMadEg ]

e Jnueio emiokePng / wAsdwvikng n  Swadktuakng emadng / mapatipnong (mx. Alota
KOTOOTNUATWY)

e  Méyebocg Seiypartog

e Kartavoun deiypatog / moOCOCTWOELS

o  M£B0obog emiPefalwong Twv cUAEXBEVTWY OTOLXELWV Kal avtioToL o mMocooTto

Nenpaypéva field (apxeia n / kal ekBéoelg amd Ta onoia MPOKUNTOUV Ta akoAouba):

o TeAKEG nUeEpOUNVIEC Sle€aywyng

o  M£B0obog cUNOYNAC OToLXELWY

e Meéon Sudpkela emniokedng / emadng / mapatipnong [e€atpoluvtal ot SLabIKTUAKEG SLASPAOCTIKEG
enadEg ]

e Jtatiotika field: ohokAnpwpéveg kat pun emokéPels / emadéc / mapatnproelg, akupa

o Telika onpeia emiokePng / emadng / mapatipnong (m.x. AloTa KATOOTNUATWY)

o  Telko péyebog SelylaTog Kal KATAVOLN TOU W¢ TPOG TIG {NTOUEVES TTOCOOTWOELG

o AplOUOC KoL KWOLKOL LUOTIKWVY EMLOKETITWY / «TTaApaTnPNTWV»

o AplOuog Kot Kwdikol emBewpnTWV — EAEYKTWV

o  MEBobog emPePfalwong Twv cUAEXBEVTWY OTOLXELWV KAl avtioTolyo mocooto

®  JUVOTTIKA amoteAéoparta eAEyxou

e AvoAutika otolxeia ava nuépa field: MéyeBog delypatog mou uAomolnBnke, aplOUog Kal kwdikol
MUOTIKWY ETLOKEMTWY, APLBUOC Kal KwdIKoL emBewpnTwV — EAEYKTWY, TTOGOOTO TEPUTTWOEWY OTLG
ormoleg €ywve emiPefaiwon Twv cuAexBévtwy oToLXelwv

» Epwtnuatoddyio / edpua yia tv kataypagr tAnpo@optdv / aéloAdynon ouvonKwv (1. CEVAPLO UUCTIKAC
emtiokenc, kavovec Steéaywync, mpodlaypapéc cuunmAnpwaoncg kat aéloAoynang)
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e AVOAUTIKA oTolyela ava LUCTLKO eTLOKETTN / «Ttapatnpnti»: Méon Sldpkela eniokePng / emadng /
napatipnong [e€atpouvtal ot SLabikTuakEG SLadpaoTikég emadEég ], oevaplo - nuepounvia, wpa -
onueio, mooooto eniBeBaiwong twv culAexBevtwy otolyeiwy

Inueiwon ylwa £pEUVEG OTIG OMOIEG yla TN OUAAOYN TWV oTolEiwv Xpnolpomnolsital mAatdopua tou
neAatn. Mo AUTEG TIG TTEPUTTWOELG:
o Oa mpénel va daivetal cadpws ota nenpayueva field otL €xel xpnoonownBel yla tn cuAloyn Twv
otolxeiwv MAatdoppa Tou TEAATN
o KaBooov HépoG Twv oToLXElWV OV XPELATOVTAL YLO TOL TIEMPAYHEVA (TT.X. TIETPAYUEVO OVA LUCTLKO
enLokEnTn) Ba mpémnel va 606oUv amod tov 8lo Tov eAATN, N etalpia Ba mpénel va Gppovtioel va ta
INTAOCEL KOL VO TNPrOEL OTO APXELO TOU £PYOU OTIOLASTIOTE OXETLKH EMLKOLVWVLA [LE TOV TTEAATN

4.4.2. E\OIKEG OUIMOULTAOELG EVNEPWONG HUOTIKWV ETLOKENMTWV / «OpOTNENTWV»

TpOmnog eVNHEPWONG — EVOAAOKTLKA 1] GUVOUOOTLKA E KATIOLOV Ao TOUG TTAPAKATW TPOTIOUG:
e TIPOOWTIIKA omd Tov UTelBuvo TtNG €peuvog n Tov umelBuvo emBswpnty [n evnuépwon
nxoypadeital]
o csyypadwg (m.x. ue mail)
®  UE NXOYPAPNHUEVO UAVUHL
e péow web conference [n evnuépwon nxoypadeital]

NepLEXOUEVO EVNUEPWONG YL VEQ £pYaL:
e oL TpodLlaypadEg TNG EpEUVAG KOL TOU SElyaTog
e TO oevaplo / ta osvapla ou Ba XpnoLUomoLoouV
e 10 oUVOAO TOU gpwtnuatoloyiov / ¢opupag kot ot odnyieg ocupmAnpwong / aflohdynong /
kataypadng
o GAAec elbikég amattioelg (ebodoov umdpyouv)

4.4.3. EmBeBaiwon twv ouAAeXBEvtwy otoyeiwv (ATol EAeyxog auBeviikotntag & akpifeLoag Twv
oUAAeXBEvtwv otolyeiwv)

Mé£0oboL emiBefaiwong Twv otoeiwv Kot eAdxloto mocootd eAéyxou. Avefdptnta amod tn péEBodo
ouM\oyn¢ otolxeiwv, Baoikn amaitnon yla tnv emiPefaiwon og OAEC TIG MEPLTTWOELG ELVOL:

e Aflohdynon twv otolxeiwv (Aoywoi éleyxol/ emalnBeuon) pe tn xpnon H/Y yla tov evtomiopo
odoApdTtwy AOYIKAG A Kal otoeiwv Tou Sev gival ¢puotohoyikd oto 100% twv mapatnproswy /
a€loAoyroswv.

e [lapdMnla, ouotivetal: Avayvwon oxoAiwv / TIEPLEXOUEVOU OVOLXTWV EPWTACEWV Kol
avtumtapaBolr UE TIG AMAVTNOELS OTIS KAELOTEG EPWTNOEL TOU epwTnuatoAoyiou ya 1o 50% Ttwv
emokéPewv /tnAsdwvikwv enadwv / mopatnpnoswv KABe cuvevteuktr] (LUOTIKOU emiokemtn /
«TapaTNPNTA»)

EnutAéov Twv mopandvw Kot epocov ot tpodiaypadéc Tne £peuvac To emLtpénouy>t avdhoya pe to €80
NG £pEUVAG AmaLtoUVTaL Ta £EAG:
(o) Epeuveg pECW EMIOKEPEWV:
e [apakololBnon péow ouvodelag: Kat'eAdxloto 5% twv olokAnpwuévwy emokéPewv /
napatnpnoswyv kabe ouvevteukt H
e SUMOYH OQMOSEIKTIKWY OTOLXEIWY / «UMKWV» > 0To 90%  TOUAGXLOTOV TWV OAOKANPWHEVWY
eTLOKEPEWY / MOPATNPAOEWY TNG EPEUVAC
(B) Epeuveg péow tnAedwvou:

* Av OxL, aUTO Vo PETIEL VA TEKUNPLWVETAL
® YAwkd tou anmoSeikviouv 6Tt mpayuatonotiSnke n eriokeyn ri/kaL TNV nUepounvia eniokeync m.y. anoSeifeLc,
pwtoypapieg, business kapteg, otolyeia anod GPS
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e Suvakpdaon / mopakololBnon tne TNAedwvikAc emadnc / enwowwviog™®: kat'eAdxiotov 15% Ttwv
oAoKANpWUEVWV emadwy KABE CUVEVTEUKTN

(v) Epeuveg péow Sradiktiou:
e SUN\OYI QMOSEKTIKGWV OTOXELWY / «UAKWV»® 0T0 90% TOUAAXLOTOV TwV OAOKANPWHEVWY eTtadwV/
TAPATNPACEWY TNG EPEUVAG

Inpeia mov nepllappavovtal kat’ eAdayiotov otn Stadikacia eniBefaiwong Twv oTotyeiwv. Avaloywg g
uebodou eréyyou mou epappoobnke oyvouv ta €Nc:

e MMapakoAoUOnon / Zuvodeia: Av akohouBnOnke to MPoPAEMOUEVO CEVAEPLO TIOU TOU €ixe avatebei,
OV O HUOTIKOG EMLOKEMTN umtodUovtav pe GpuCLoAOYLKO/ PEAALOTIKO TPOTIO TOV TMPAYHATIKO TEAGTN
(6latpnon avwvuplag), av 0 LUCTIKOG ETILOKENTNG QMACXOANCE TO TIPOCWTILKO TNG EMLXELPNONG TO
TipoPAenOUEVO €AAXLOTO XPOvo, av KaAupe to 100% twv {NTOUMEVWVY Kal - £PpOOOV TO OEVAPLO
Tipo€PRAene SLASpaon HUE MWANTH- TPOTIOG TIOU £0€TE TIC EPWTAOELG

o Noywkoi éAeyyot / EraAiBsuon: Ene€nyrosic, oxOALOL € AVOLXTEC EPWTHOELG KOL AV OUVASOUV E TNV
afohoynon [avtutapaBolr], mAnpotnta ocupmAnpwonc / ¢iktpa / cuvoxr OTIC QMOVTNOEL,
nuepopnvia / wpa / StevBuvon katactipatog [epocov LoxUEL ayopd Tpoiovtoc]

Mwotonoinon t¢ Stadikaociog emPefaiwong Twv otoleiwv - apxeia mov tnpolvral oto pakeAo KABe
OUVEVTEUKTH (HuoTikoU entokénen / "napatnpntiy”):

o AplBuo6g oAokAnpwuEVWY emokéPewv / emadwy / mopatnpioewy

o AplOudg eruokePewy / emadwy / mapatnprioswy tou eAeyxOnkav

e Avadopd og MepUTTWOELG OV Slamiotwbnkav mapekkAloelg Twv podlaypadwy Kal L8lwe we mpog
TO MOPAKATW (Kataypadetot o aptBuog enokéPewy / emadwv / mapatnproswy ava mepimTwon):
o Un akoAouBia Twv npodlaypadwyv Tou cevapiou
o Mn akoAouBia Twv npodlaypadwv CUUITARPWONG TOU EPWTNLATOAOYIOU
O Mn akoAouBia Twv mpodlaypadwy yLa Tov TPomo Slefaywyng
o enwvupia & dlevBuvon eniyeipnong / kotaotrpatog mou aflohoyriOnke
EmtumAéov, €@ooov n UEGOSOG EAEYXOU TO ETITPENEL:
o nuepounvia kot wpa eniokePng / emadnc / mapatipnong
o Ouapkela emiokePng / thAedwvikng emkowvwviag / mapatipnong [e€atpolvtal oL SLadIKTUAKEC

SLadpaoTIKEC eMadEC ]

o ouuneplpopd Baoel oevapiou (WG "MpayUatikog meAdtng")
O QAAAEG TEPUTTWOELG

e Evépyeleg mou £ywvav avaloya pe th ouxvotnta / Boapltnta Twv mPoBANUATWY:
O E€monuavon
o enavaAnyn Tng eVNUEPWONG
o0 aKUPWON EPWTNUATOAOYIWY
o 6lakomn ouvepyaoiog

4.4.4. NpocBeteg anattrioels Tou Kavoviopou o oxéon He ZeVOYAWOOECG EPEVVEG: loxVouv ta doa
avadEépovrtal otnv evotnta 4.1.4

4.4.5. NpOoOETEC AMALTAOELG OE GXEON LE TO XPOVO TAPNONG TWV OTOLXELWV yLa Adyoug eAEyxou
oo eAeykteg tov MEZZ: IoxUouv ta 6oa avadépovral otnv evotnta 4.1.5

4.4.6. NPOCOETEC AMALTOEL OE OXEON ME TNV EVNHEPWON KOL CUYKOTAOEON TWV EPWTWHEVWV
ota nAaiota tou NKMNA 2016/679: Asv adopd oTn GUYKEKPLUEVN KaTnyopia épywv

* Orav 6ev UTTAPYEL OUCTNUO CUVAKPOAONG UE TaUuTOoxpovn Jeaon tn¢ odovng ToU EPEUVNTH TOTE 0 EAEYKTIC O OTT0i0G
KQVEL TNV ouvakpoaon / mapakoAoudnaon, cuumAnpwVeL éva avtioTolyo epwThUAToAGyLo / pdpua aéloAdynong to
O7T0(0 0TI CUVEXELX QVTLTAPABAAEL UE QUTO TTOU CUUTTANPWOE 0 EPEUVNTIIC

3 YAwkd tou amoSetkviouv 6Tt mpaypatonotiSnke n on line eniokewn f/kaw tThv nUepounvia emiokednc m.x.
amobeiéeic, print screens
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4.5. MoCOTIKEG AUTOCUUTIANPOUHEVEG EPEVUVEG

TNV evOTNTA AUTH MEPAOUPAVOVTAL EPEUVEC YEVIKOU KOLVOU KOl £PEUVEC EMAYYEAUATLWV i GAAWY ELSLKWV
KOWVWV OTIC OToleq XPNOLUOTIOLE(TOL KATOLO OO TIG TOPAKATW HEBOSOUC yla Tn OCUUMARPWON TWV
gpwtnuatoloylwv amno tov i6lo Tov EpWTWHEVO:

TnAedwVIKEG EpeuveC HEow ThAEDWVNTA XWPLG TNV CUUUETOX) CUVEVTEUKTN

‘Epeuveg CAWI / mobile pe xprion online panel
‘Epeuveg CAWI / mobile xwpig xprion online panel

TaxUSPOULKEG EPEUVEG
AM\eC (T.X. UTOOUUTIANPOU LEVEG EPEUVEG £EW ATIO KATAOTAATO KATT)

EnutAéov twv oowv avadépovtal otnv evotnta 4.1., yla TIC TTOCOTIKEC OUTOCUUTTANPOUUEVEG EPEUVEC
LoxVouv ta e€ng:

4.5.1. EL8IKEG amaLtoELG yLa To apXeio kKAOe €pyou nou tnpei to field (A dAAo Tupa)

Evnuépwon tou field (twv appodiwv tunuatwv) ywa tig mpodiaypadéc tou €pyou. To €yypado
nepAapBAVEL KT EAAXLOTOV:

Huepounvieg cUPMARPWONG TWV EPWTNHATOAOYIWV

M£Bobdog cuAAoyr ¢ otolyeiwy

MAnBuouLakn KAAL PN / XOpOaKTNELOTIKA Selypatog

MéyeBoc Seiyparog

AstypatoAnyia (pe 16k avadopd otnv mnyrn avtAnong tou Seiypotog)
Katavour Sgiypatog / moocootwoelg

MéBobo¢ emiBefaiwong Twv cuMexBEvTwy oTolyelwv Kal avTioToLo TocooTo

Nenpaypéva field (apxeia f / kal ekBEoslg amd ta omoia pokUMTOUV Ta 0kOAoubay):

TeAKEG NUEPOUNVIEC CUMITANPWONG TWV EpWTNHATOAOYIWY

MéBob0o¢ ouAhoyng otolxelwv

Mé£Bobo¢ SetypatoAndiog mou epapuooTnke

Tehikd péyeBog Oelypatog (OAOKANPWHEVEG OUVEVTEUEELG) KOL KOTOVOUN TOUG WG TPOC TIG
{NTOUUEVEG TTOCOOTWOELG

MéBobo¢ emBefaiwong Twv cuAexBéviwy MAnpodopLWV Kal avtioTolXo mTocooTo

JUVOTTTLKA OIOTEAEGATO EAEYYOU

Avalutik@ otolxela ava nuépa field: péyebog Selypatro¢ mou ulomowbnke Kal TOCOOTO
erPBefaiwong twv cuAeXBEVTWY oTOLXELWV.

Inueiwon ywo £PEUVEG OTLG OTOLEG YLl T GUAAOYH TwV oToEiwv Xpnotponoleiton Aatdpopua tou
neAatn. Mo AQUTEG TIC TTEPUTTWOELG:

Oa nmpénel va ¢aivetal cadwg ota nenpaypéva field otL €xel xpnouomnonBel yia T culhoyn Twv
otolxeiwv mAatdoppa Tou meAdTn

KaBooov pépog Twv otolyeiwv mou xpelalovral yla ta MENpayUeva (m.y. otoweia ava nuépa field)
Ba mpénel va 060UV amo tov idlo tov meAdtn, n etalpia Ba mpénel va dpovtioel va ta INTHOEL Kot
Vo TNPHOEL OTO apXELO TOU £€pYOU OTOLASHTIOTE OXETIKN ETKOLVWVLA LE TOV TTEAATN

ErunA€ov yia tnAedwVIKEG EpeuveG HEow TNAEDWVNTH:

MpoaoBeta otolxeio ava nuépa field: Qpeg vulomoinong Tng £€peuvag (MPWLVEG — ATIOYEUHATLVEG),
uéyeBog delypartog mou UAOTOLHBNKE, TTOOOOTO GUVEVTEUEEWY OTLC OToleg €ywve emiBePfaiwon Twv
OUAAeXBEVTWwV oToLXELWV

Méaon SLApKELO CUUTTANPWONG EpWTnAToAoyiou

Jtatotika field: oUvolo kpolUoewv, avomAvVINTa, KOTEWANUUEVA, OPVAOCEL], OKATAANAQ,
OAOKANPWUEVA EPWTNHUATOAOYLO
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4.5.2. ELOIKEG QUMOLTAOELG EVNUEPWONG CUVEVTEUKTWV.
Ytnv mepintwon mou n emhoyn tou Selypotog B/kal n mapddocon Tou epwtnuotoloyiov / Twv odnylwv
OUUMARPWONG TOU TIPOG TOUG EPWTWHEVOUC YIVETOL QIO CUVEVTEUKTEC I AAAou¢ ammo.oxoAol pevoug oto field,
autol Ba pémeL va €xouv evnuePwWOEeL KatdAAnAaL.
H evnuépwaon pmopel va yivel evaAAOKTLKA I} CUVEUQOTIKA LE KATTOLOV QO TOUG TAPAKATW TPOTOUG:

e TIPOOWTUKA omd Tov UMeVBuvo NG €psuvag 1 tov umelBuvo emBeswpnth [N evnuépwon

nxoypoadeitati]

o gyypadwg (m.x. ue mail)

®  UENXOYPAPNHUEVO UAVUHL

e péow web conference [n evnuépwon nxoypadeitat]

To &e mePLEXOUEVO EVNHEPWONG Yla TETOLO VEQ £pya mepAopPavel (avdloyo LE TO TL LOYUEL ova
nepintwon):

e oL mpodlaypadEg TNG EPEUVAC KAl TOU SElyUOTOG

e 1O 0UVOAO TOU £pWTNUATOAOYIOU

e AMAeg elbIkEC amattroslg (epooov umdpyouv)

Y€ OAEC TIC AANEC TIEPUTTWOELG £PYWV QUTHNG TG Katnyopiag (6nAadr otav Sev epunmAékovtal otnv ulomoinon
TOU £pYOU OUVEVTEUKTEC / amacyxoloupevol oto field) Sev udiotavral amattrjoslg evnpuépwongc.

4.5.3. EmBePaiwon twv cuAAexOEvtwv otoyelwv (RToL EAeyxog avbevTikotnTag & akpifeLlag Twv
oUAAeXOEvTwV oTolyeiwv)

Mé£0oboL emiBefaiwong Twv otoeiwv Kot eAdxloto mocootd eAéyxou. Avefdptnta amod tn péEBodo
ouMhoyn¢ otolxeiwyv, Baotkn anaitnon ywa tnv emPefaiwon og OAEC TLG TIEPUTTWOELG ElvaL:

o Afloldynon twv otolxeiwv (Aoyikol €leyxol/ emaAnBeuon) pe tn xprion H/Y yla tov evtomiopo
obOAUATWY AOYLKNAG | KOl oToLXelwv Ttou dev eival puotohoyikd oto 100% Ttwy epwTnuatoloyiwy

e [MapdMnla, ouotrAvetal: AvAayvwon oxXoAiwv / TIEPLEXOUEVOU QVOLXTWY EPWTNCEWV KoL
avTutapaBoln He TIG OMOVINOELS OTIC KAELOTEG EPWTNOELS TOU gpwTnUatoAoyiou yla to 50% twv
gpwtnuatoloyiwv
EntutAgoy,

o M TG TNAePWVIKEG EpeUvEG MEoW TNAEDWVNTA KL TIG TAXUSPOUIKEG EPEUVEG: ZUOTAVETAL VA
yivetal TnAedwvikn emkovwvia pe otoxo va emiBeBatwbel n cuppeToxn Kal n KATAAANAGTNTA TOU
T(POOWTTOU TIOU GUUUETELXE oTNV €peuva / CUUMANPWOE TO EpwTnUaTtoloyo. H emiBePaiwon auvth
ouotnvetal va epapuoletal Kat'eAdxlotov oto 15% Twv CUUMANPWHEVWY — OAOKANPWUEVWV
gpwtnuatoloyiwv

o Mo TG £peuveg ME oUppeTox] ouvevteukt / GAAou amoaoxoloUpevou oto field katd ta
avadepopeva oto 4.5.2. avWTEPW: CUCTAVETOL Va YIveTal cuvodeia | TNAepwvikn emikowwvia pe
otoxo va emiPeBalwbel n cuppeToxn Kal n KOATAAANASGTNTA TOU MPOCWIOU TIOU CUMUETE(XE oTnVv
€peuva / CUUTMANPWOE TO EPWTNUATOAOYLO KAl N KATAAANAN evhuépwor tou. H smuBeBaiwon autn
ouotnvetal va edappoletal KAt eAAXloTov oto 15% TwV CUUMANPWHUEVWY — OAOKANPWUEVWV
gpwtnuatoloyiwv

Epwtriosl Kal onueia tng ouvévteuéng mou mepllapfdavovrar Kat'eAdyiotov otnv Swadwkacia
smPepaiwong Twv otoyeiwv. KaAUTTETAL QO TO MOPATTAVW.

Mwtonoinon tng Stadkaoiog emBePaiwong Twv ototxeiwv. Ma tnv miotonoinon tng Stadikaoiag, apkel Ta
EPWTNUOTOAOYLA KaL T EVTUTIO TA OTtola £xouv eAeyxBel va dEpouv aXeTIKN EVOELEN yLa TNV NUEPOUNVLA, TN
LEBO0SO Kal ToV KWOLKO TOU OTOLOU TIOU €KAVE TOV EAEYYO.

4.5.4. NpocBeteg anattrioelg Tou Kavoviopou o oxEon HE ZeVOYAWOOECG EPEVVEG: loxVouv ta doa
avadépovrtal otnv evotnta 4.1.4 yla Toug EMBswPNTEG KAl EAEYKTEG
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4.5.5. MNpOoOETEC AMALTOEL OE OXECN ME TO XPOVO THPNONG TWV MPOCWILKWV SESOUEVWV TWV

EPWTWUEVWYV yLa AGyoug eAEyxou amo eAeyKTEG Tou MEZZ: loxUouv ta doa avadEépovtal otny evotnta
4.1.5

4.5.6. NPOCOETEG AMALTAOEL OE OXEON ME TNV EVNHEPWON KOL CUYKATAOECN TWV EPWTWUEVWV
ota nAaiota tou NKMNA 2016/679: IoxVouv ta 6oa avadépovrat otnv evotnta 4.1.6
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4.6. NMOLOTIKEG EPEVVEG

ZTnv evotnta autr) mepthapfavovtal MoLoTIKEG EPEVVEG YEVIKOU KOLVOU KOl EPEUVEC EMAYYEALATLWV 1) AAAWV
£161KWV KOLVWV ol omoleg Sie€dyovtal He KAmolov amd Toug akoAouBoug Tpomouc:

ATOUILKEG ouvevTeUEelg oe BABog ota ypadeia tng eTalpiac i og GAAOUG XWPOUG
Ouadikég oulntroelg ota ypadeia tng eTalpiag f o AAAOUC XWPOUG
ATOUILKEG oUVEVTEUEELG o€ BABOG 1 opadIkEC oulNTHOELG HEow web

‘Epeuveg Ethnography

4.6.1. EL8IKEG QMALTAOELG LA TO APXELO TTOU TnpEital yia KOs £pyo

Evnuépwon tou field (twv appodiwv tunuatwv) ywa tig mpodiaypadéc tou €pyou. To €yypado
nepAapBAvVEL KT EAAXLOTOV:

M£B060¢ oTpatoAoynong Le 8Lk avadopd oTLG NYEG AVTANoNG Tou Selypatog

Mé€Bobdog uhomoinong tng €peuvag

XOopaKTNPLOTIKA TOou Selypatog

MéyeBoc Seiypatoc (cUvolo ouvevtelEewv N aPlOUOC OpASIKWY cUINTHOEWY Kal aplBuog atopwY
ova opadikn culntnon)

Katavoun dsiypatog / quotas. MNa ti¢ opadikéG oulnTAOELS, OMALTAOELC O oxéon UE tn oluvBeson
KGO opadag

JUYKEKPLUEVOUG TIEPLOPLOUOUC / €€alpEoelg atopwy Tou £Xouv AAPEL UEPOC OE TPONYOUUEVEG
épeuvec®

Huepounvieg Sie€aywyng twv ouvevtelEewy / opadikwy oulnToswv

Xwpog Ste€aywyng Twv cuVeVTEUEEWY / opadIKWY ouINTACEWY Kal OXETIKEG Tipodlaypadec epdoov
TIPOKELTAL VA XpNotpomotn8olv efwtepikoi xwpot™

Awadikaoia / TPOTOC evNUEPWONG TWV EPWTWHEVWV OXETIKA HE: TO BEpa TG €peuvag, TNV
nipoBAenopevn Slapkela TG ouvévteuéng / tng opadilkng oulntnong, tn PBlvteookémnon f
nxoypadnon i TauToXpovn TapakoAoUOnon TwWV ATOULKWY CUVEVTEUEEWY / opaSIKwY oulnNTRoEWV
(epooov LoxLel), GAAEG QMALTAOELG TNG £PELVAG

Atadkaoio / TpOTOC UTIOSOXAS TWV EPWTWHEVWY™

MéBobo¢ emiBePfaiwong Tng otpatoAdynong Kal aviioToLyo TocooTo

Nenpaypéva (apxeia f / kot ekBEoelg anod ta onola MPoKUTITOUV Ta akoAouba):

MéBob0¢ oTpatoAoynong e 8Lk avadopa oTLg NyEG AvTAnong Tou Selypartog

JTATIOTIKA OTOLXElo O OYéon He Tn oTPAToAdynon: oplOUOC ATOMWV TIou oTpatoAoynénkav,
0pLOUOC ATOUWY TIOU aKUPWONKAV LETA amo €AeyXo AOYyw KN KATaAANAOTNTAG, AplOUOG ATOUWY TTOU
€\aPav TeAKA PEPOC oTNV €peuva

TeAkéG nUepounvieg Sle€aywyng TWV ATOUIKWY CUVEVTEUEEWY / opabSikwy culNTAOEWY Kal aplOpog
ouvevtelEewv / opadikwy culnTHoEWV ava NUeEpoUnvia

TeAko péyeBog Selypatog: cUVOAO ATOMIKWY GUVEVTELEEWY / aplOpdg opadikwyv culnNTtHoEWY Kal
oplOudc atopwy ava opadiky culntnon

Katavoun deiypotog Baocel quotas. MNa TIg opadIkeG oUINTAOELG, KOTAVOUN OTOMWY VA OHASIKN
oulntnon ue BAon Tig oXeTIKEG Mpodlaypadec yia tn ouvBeon kaBe opadag

ApLlOuoG Kal kKwdkol oTpatoAdywv

* KAT’EAAXISTON: dropa mou éxouv AdBet uépoc oe Mototikr Epeuva otouc TeAeuTaiouc 6 URVeC Sev UmOPOUV va

ovuuetdaoyouv éavd o€ [1OLOTIKN) EPEUVA EKTOC AV UTIAPXEL YPAMTH OUU@WViK UE TOV TEAdTN OTL UTTOPOUV va

xpnaotuonotnBouv TETOLOL EPWTWEVOL

39 .. . . ’ . ’ , . .
Kade katvoupyloc xwpog, mptv xpnotuomoinFei Sa npenet va eAsyydei yia va damotwdel n kataAAnAdotnta tou.

Eéatpouvtal amo tnv anaitnon EAEYYoU TOU XWPOU Ol TEPUTTWOELG TTOU QTOULKI) CUVEVTEUEN YIVETAL OTO ypa@eio 1) oTo

OTT{TL TOU EPWTWUEVOU

0 Aev apopd Tic mepUTTWoELC TTou N Epeuva yiveTal péow web kat épeuvec Ethnography
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ApLlBUOG Kal kKwdkol emBewpnTwV — eAeykTwv / umeLBUVWV oTPATOAOYNGNC

MéBodo¢ emiBeBailwong TnNG oTPATOAOYNGNG KOL AVTIOTOLYO TTOCOCTO — NUEPOUNVIEC EAEYXOU
JUVOTTTLKA OIOTEAEGATO EAEYYOU

AVOAUTLKA oTOLXELOl AvA OTPATOAOYO: O) OTOTLOTIKA OTOLXEld OXETIKA e T oTpatoAdynon (aplBuog
OTOMWVY TIOU OTPATOAOYNOoE, aplOUOC OTOUWV TIOU akupwOnkav HETA amd €Aeyxo AOyw N
KOTaAANAOTNTAG, OoplOUOC atopwv Tou £AaPav TeAlkd HEPOC otnv £peuva) Kol ) MOcooTo
TIEPUTTWOEWV TIOU eAéyxBnoav

ErmunAéov otolyeia mou tnpouvtal oTo apXeio KOs €pyou:

E@pdoov aopd: ZTOLXElO JE TOL OTIOLOL TILOTOTOLE(TOL N EVNUEPWON TWV CUMMETEXOVIWV Yl TN
Bwreookdmnon, i nxoypddnon f TAUTOXpovn TAPAKOAOUBNGON TWV OTOWWKWY CUVeVTELEEWV /
opadLkwy culnTnoswv
Epdboov ypnotpomnoleital ewteplkog xwpos : Mpamt §AAwon yia TNV KatoAANAdTNTA Tou XWPOoU
oo tov UTEUBUVO yLa ToV OXETLKO €Aeyyo (av yivel amd tov moderator va cupneplAapBAavetal otnv
OXETIKN £kBeon)
‘EkBeon tou Siedyovtog tnv Mototikn €peguva: ol Sie€ayovteg tnv Molotikn €peuva (moderators)
TPEMEL, KATA TN SLAPKELD TNG €peuvag/ oTadlakd f To apyoTtepo He thv oAokAnpwon tou fieldwork,
VO CUUITANPWVOUV £L61KO £VTUTIO 0TO ormoio Ba apéxouv MAnpodopleg Kal oXOALX OXETIKA UE:

o Tnv kataAAnAotnta twv atopwv mou £lafav pépog (oe emimedo mpodlaypadwyv Kat

CUMUETOXNG / avTamokpLong)

o Tnvunodoxn TwWV EpWTWHUEVWY
Eite mpokeltal yla opadikég oulnTAOEL elTe ylo ATOUIKEG ouvevielEelg o BABOC Kol £peUVeC
Ethnography, apkel pio ouvoAikry €kBeon ektd¢ av QuTEG €xouv TmpaypatormolnBel amo
TeEPLOOOTEPOUG amd £vav moderators omoTe amalteltol xwpLotn £ékBeon and kabe moderator yla TIg
ouvevTeUEELC TOU aUTOC SLe€nye.

4.6.2. ELOIKEG QUMOLTAOELG EVNUEPWONG OTPATOAGYWV

TpOMog eVNUEPWONG — EVAANAKTLKA I} CUVSUAOTIKA LE KATIOLOV atd TOUG TOPOKATW TPOTIOUG:

TMPOCWTILKA amd Tov umelBuvo Tng €peuvag f tov umelBuvo otpatoAdynong [N evnuépwon
nxoypadeitat]

gyypadwc (r.x. ue mail)

HE nxoypadnuevo pivupa

pMEow web conference [n evnuépwon nxoypadeital]

MNepLeXOUEVO EVNUEPWONG:

oL podlaypad£c TnG Epeuvag Kal tou Selypatog
TO GUVOAO TOU €£PWTNUATOAOYIOU OTPATOAOYNONC
GAAeg el81KEG amattnoslg (epooov umtdapyouv)

* E€apolvrar amd tnv anaitnon eAEyyou Tou YWPoU oL TEPUTTWOELS TTOU QTOWLKI] CUVEVTEUEN yiveTal oTo ypaeio i
OTO OTIITL TOU EPWTWUEVOU
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4.6.3. EmuBePfaiwon tng otpatoAdynong (Atot €Aeyxog auBevuikotntag & akpifelag twv
oUAAeXOEvTwv otolyeiwv)

M£0060¢ emiBefaiwong TG OTPATOAOYNONG KoL €AAXLOTO TO00OTO €Aéyyou. Ol  QMALTAOELG
Sladopomnolovvrtal avaloya pe To €ido¢ TG £peuvag we eENG:
(o) Atopukég ouvevteUEelg o BaBog ko €peuveg Ethnography:
e M:£0OoboL emBefaiwong TwWV OTOEIWV - evalakTikd 1§ GUVOUAOTIKAE e KATOLOV amd TOUG MAPOKATW
TPOMOUG *
o 'EAeyxog tng kataAAnAdtntag tou atopou MPIN TNV atopLkn cuvévteuén:
=  [lpoowrnik& n TNAePWVIKA - yla TOV €AEyXOo MMOPeEl va xpnowuomownBel 1o apyiko
EPWTNUOTOAOYLO OTPATOAOYNONG I XWPLOTO EPWTNUATOAOYLO.
" E@doov umdpyet n oxeTikn Suvatdtnta: cuvakpoaon® e otpatoAdynonc
o EAeyxoc tng kataAAnAdtntag tou atopou XTA NAAIZIA TG ATOUIKAG CUVEVTEUENG: CUUMARPWON
OXETIKOU gpwTtnuatoloyiou amod tov i61o tov epwtwpevo KATA THN ENAP=H tng ouvévteuéng Kot
£\eyxo¢ Tou armo Tov moderator

e EAGx0TO TT0000TO Aéyxou: To 1/3 twv oAokAnpwpévwy ouvevtebfewv®: a) Mo To cvvolo Tou
Selypatog kat B) Ma to GUVOAO TWV CUUUETEXOVIWV OO KABe otpatoAdyo. EPOcOV oL OTOULKEG
ouvevteLEelc elval €wg 10, TOTE 0 €AeyXoG TPEMEL va YiveL 0g TOUAA)XLOTOV 3 amo aUTEG (Kol o€
ToUuAdLoToV 1 ava oTPOTOAOYO OV CUHETELXOV GVW TOU EVOC OTPATOAOYOL)

(B) Opadikég cuinTroEeLG:

o MéEBodoL emBeBaiwong TwWV OTOLXEIWV - evaAlakTikd 1) GUVSUAOTIKA HE KATIOLOV artd TOUG TaPaKATW
TpoMoUG:

o 'EAeyxog tn¢ kataAAnAdotntag tou atopou MPIN tnv opadikn culntnon:
=  [lpoowrnik@ n TNAePWVIKA - yla TOV €AEYXO MMOPEL va xpnowomolnBel to apxikd

EPWTNUATOAOYLO OTPATOAOYNONG | XWPLOTO EPWTNUATOAOYLO.
= E@pOoOV UTTAPXEL ) OXETLKI) SUVATOTNTA: GUVAKPOAON TNG OTPATOAOYNONG

o EAeyxog tng katoaAAnAotnTag tou atdpou ITA NAAIZIA g opadikng oulAtnong: CUPMARpWON
OXETIKOU epwtnuatoloyiou amd tov i6lo tov epwtwpevo KATA THN ENAP=H tng¢ opadikng
oulntnong kat éAeyxog Tou amnd tov moderator

e EAdGxLoto Mooooto gAéyxou: To 1/3 TwV GUMHETEXOVIWV Oova opadikn culitnon kat to 1/3 twv
OUPUETEXOVTWYV amo KaBe otpatoldyo. To 1/3 voeital pe otpoyyulomoinon mpog Ta mavw

(v) Nowotikég £pevveg péow web:

o MéEBodoL emBeBaiwong TwWV OTOLXEIWV - evaAaKTIKA 1) GUVSUAOTIKA HE KATIOLOV artd TOUG TOPAKATW
TPOMOUuG:

o 'EAeyxog tng KataAAnAotntag tou atdpou MPIN TN GUUUETOXN TOU otnVv £peuva: TNAEDWVIKA (yLa
Tov €\eyxo Umopel va xpnolpomolnBel To apXLkO EPWTNUATOAGYLO OTPATOAOYNONG N XWPLOTO
£PWTNUATOAOYL0) N Héow e-mail/web

o ‘EAeyxog tng KataAnAotntag tou atopou XTA MAAIZIA TnG £pEuvag: CUMMANPWON OXETKOU
gpwtnuatoloyiov amd tov idlo tov epwtwpevo KATA THN ENAPZH kat €Aeyxog Tou amd tov
moderator

e EAG)LoTO TTO0O0OTO €AEYXOL: AVAAOYa HE TO OV TIPOKELTOL YLOL OTOMLKEC GUVEVTEUEELG 1) OUASIKEG
oLINTACELG, LOXUOUV OVTLOTOLXO Tt 0G0 avadEPOVTAL TIPONYOUUEVWE

# Zuvakpoaon kat 9€aon tng o90vn¢ Tou otpatoAoyou [otav undpxel cuotnua CATI mou bivel auteg tig Suvatotnteg] n
OUVOKPOOION), TAUTOXPOVN CUUTANPWGN QITO TOV EAEYKTH) EpWTNUATOAOYIOU LE TIC QTAVTNOEL( TOU EPWTWUEVOU Kal
avtutapaBoAn autoU UE TO EPWTNUATOAOYLO TOU OTPATOAOYOU. 2 OAEG TIC MEPUTTWOELS OUVAKPOATNG 1] NYoypaenonc
TC OUVEVTEUENC N eTQUPIA EXEL UTTOXPEWON VA TNPEL TIC OXETIKEC Statdéeic Tou MKMA 2016/679 yia tnv evnuépwan tou
EPWTWUEVOU.

* 510 % auté unooyiletat povo n emBeBaiwon e Tov (Lo TOV EPWTWUEVO
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Evéebetyuévn koAn npaktikn - 1:

Ao T mapanavw, n uEJodoc¢ mou cUSTHVETAL VA XPNOLUOTIOLEITAL QO TIC ETALPIEC Elval o0 EAeyyo¢
mtou yivetad [TPIN tnv épeuva o omoliog avauevetal 0Tt Ba 0dnyrNoeL O AVTIKATAOTAGC! TOU OTOUOU.
Av wotooo o0 EAeyxoc yivel STA MAAISIA tn¢ épeuvac katl MPOKUYOUV ONUAVTIKEC ITOKALOELS aTTO TLC
TPOSLAYPAPES TNG EPEUVAC, N eTalpla MPETEL va EEETAOEL TO EVOEXOUEVO QVTIKATAOTAONG TNG
ouvevtevéng n emavaAnyine tnc ouadiknc oulntnong.

Je ka9e MEPIMTTWON, Ol EVEPYELEC TNG ETALPINC KOL ) OYXETIKN AUTIOAOYNON TPETEL VA THPOUVTAL OTO
apxeio Tn¢ Epeuvac

ErunAéov anaitnon: Q¢ aveéaptntn armo ti¢ napanavw puedodouc Stadikaoia, Ta oTolYEl OAWV TWV ATOUWV
TToU oTpatodoyndnkav MPEMEL va SLAOTAUPWVOVTAL LE TIC KATAOTAOELC TTOU TEPIAQUBAVOUV TA OTOLYE( TWV
atouwv mmou EAaBav uépoc os [oloTikn Epeuva TNG ETALPING OTOUG TEAEUTAIOUG 6 UNVEC ETOL WOTE Vo
QITOQEVYETAL ) CUXVH CUUUETOXN TWV (SLlwVv atouwv. Zxetikn BeBaiwaon yio tn SIEVEPYELA AUTOU TOU EAEYYOU
TIPETEL val TNPE(TaL 0TO apyeio TNG Epeuvac. H anaitnon auth dev IoYUEL EQOOOV UTTAPYEL YPATTH CUUQWVIA
UE TOV MEAATN OTL UropoUV va xpnotuonotnGouVv TETOLOL EPWTWUEVOL

Epwtroslg KalL onueia tng otpatoAdynong mou meplthapfavovral Kat'eAdyiotov otn Siadwkaoio
emPepaiwong Twv otoyeiwv:

MéBobdog otpatoAdynong (kal Ttomog otpatoAdynong e£hpOCOV N OTPATOAOYNON EYIVE HEOW
T(POCWTILKWY CUVEVTEUEEWV)

Baowkd Snuoypadikd (4 GAAO XOPAKINPLOTIKA O TEPIMTWON €MAyYEAUOTIWY) Tou adopolV otn
ouvBeon / xapakTnPLoTKA tou Ssiypatog

AM\ec epwtnoelg katalAnAotntag (pidtpa — quotas) cuUMEPINAUPBAVOUEVWY KOL QUTWY CXETIKA HE
T(POYEVECTEPN CUUUETOXI) O€ £EPEVUVEC

e OAeC TG MEPUTTWOELS AAAA €l8IKA OTLC €PEUVEC TOU ylvovtal JECw web cuothivetal otnv
enaAnBeuon Twv otolelwv va xpnolgomololvtal «EEuTvoly TPOTOL eMAANBeUONG HE ELOIKEG
UTIOKOTAOTATEG EPWTNOELG

ErunAéov yia npoowrtik N tNAs@wVIK) emiBeBaiwon: H apXlkr TIPOCEyyLon TOU EPWTWHEVOU
[evnuépwon ywa tnv etaipla, Ovopa otpatoAdyou, BEpa tng €peuvag, Ta SKOLWUATO TOU
£PWTWHEVOU cUpudwva pe to NKMA 2016/679, cuunepidbopd otpatoAdyou]

Mwtonoinon t¢ dtadikaoiog emPePaiwong Twv otoyeiwv - apxeia mou tnpouvtal oto Ppakelo KAOe
OTPATOAGYOU (yla €pEUVEG PECW OMASIKWY OLUINTACEWV TO OTOLXELO QUTA TNPOUVTAL XWPLOTA Oavd
opadikn oulntnon):

ApxIkOC aplBuog aToOUwWY TIou oTpatoAoynOnkav

TeAkdG aplBuog atopwy Tou EAafav HEPog otV €peuva

ApLOUOG TIEPUTTWOEWY TIOU €AEYXBNKAV GUVOALKA KOl OO aUTA Tou TeAkA €Aafav PEpog otnv
£€peuva

Avadopd oe mepUMTWoelg mou Slamotwbnkav - téco péow tng Stadikaciog emiBepaiwong twv
otolxelwv 000 Kal péow tng €kBeong moderator - mapekkAioelc twv npodilaypadwv Kot 6lwg wg
TPOC T MApaKATW (Kataypadetal o aplOpdc otpatoloynBeviwy ava nepimtwon):

o onuoypadika / didtpa kataAAnAdtnrtag / quotas

o Ttelevtaia popd mou cuppeTeixe o MoloTikA £peuva

O Hn akoAouBia Twv mpodlaypadwy ToU EpWTNLATOAOYIOU

ErtuniAéov, e@pooov n uedodog EAEYYOU TO EMLTPETEL:

O TIPOGEYYLON EPWTWHEVOU Ao TOV OTPATOAOYO / cupmepLPOpA TOU GTPATOAOYOU

O GAAAeg ePUMTWOELS (TT.X. XAUNAOG BaBUOC CUUUETOXAG OTNV oulTNON KATT)

Evépyeleg tou £yvav avaloya P tn ouxvotnta / Baputnto Twv mPoBANUATWY:

o €monpavon

o enavaAnyn TnG EVNUEPWONG

0 aKkUPwWOoN oTPATOAOYNBEVTWY KAl AVIIKATACTOCN TOUG

o 6lakomn cuvepyaoiog
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4.6.4. AAN\eg anauttioelg Tou Kavoviopou oe oxéon LE TG ZeVOYAWOOEG £PEVVEG: loxUouv Ta 6o
avadEpovral otnv evotnta 4.1.4

4.6.5. NPOCOETEG ANMALTAOELG OE OXEON HE TO XPOVO THPNONG TWV MPOCWIILKWV SESOUEVWV TWV

EPWTWHEVWV yLa AOyoug eAéyxou amo eAeyktég tou MEZL: IoxUouv ta 6oa avadEpovtal oTtny evotnta
4.1.5

4.6.6. MNPOCOETEG AMALTAOELS OE OXEON ME TNV EVNHUEPWON KOL CUYKATAOEON TWV EPWTWUEVWV
ota nAaiota tou NKMNA 2016/679: IoxVouv ta 6oa avadépovrat otnv evotnta 4.1.6
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4.7.Epeuveg ouveXeiag He N Xwpig CUVEVTEVEELS

ITnv evotnta auTh meplthapBavovtal ta akoAouba idn epsuvwv:

‘Epeuveg Retail audit: Apopouv otn PeAETN €vOg eMAeYUEVOU SELYLATOC KOTAOTNATWY ALOVLKAG
nwAnong Ue kUpLo otdxo TNV Kataypadn MWANCEWY LAPKWY /KoL TIPOLOVIWY VA CUYKEKPLUEVEG
XPOVIKEC TepLOSoUG. EMUTAEOV XPNOLUOTOLOUVTAL Ylo TNV KOTOUETPNON TWV OMOBgpdTwy, TWV
QyopwV, TNG MOPOUGCLOG TWV TPOIOVIWY 0TOUG XWPOUG TIWANGCNG, SLOVOUN TULWV KATT.

‘Epeuveg pe xprion Consumer panels: Epeuveg mou xpnolgomolouv pia opdda erAEYUEVWV
OUMUETEXOVTWY  (aTOMWV 1 VOLKOKUPLWVY) oL ormolol £xouv ouppwVAOEL va TIAPEXOUV
nipokaBoplopéveg MAnpodopieg o TakTd xpovika Staotripata. Ol mAnpodopleg umopet va apopolv
0YOPaOTIKEG oUVABELEC, ouvnBeleg katavalwaong media p Spaoctnplotnteg life-style yla tn cuAhoyn
TWV OTOlWV XPNOLUOTOLOUVTOL EPWTNUATOAOYLY, NUEPOAOYLD N NAEKTPOVIKEG upEBoSoL (TyX.
scanners, CUOKEUEG METPNONG  KAT). TNV Katnyopia autr meplAapBavetal Kol n HETpNOoN
tnAeBéaong

Ot anattioelg tou MEXX yla Tig €peuveg Sapkeiag kaAumtouv SUo otadia:

(at) TtV otpatoAdynon twv kataotnpdtwy / peAwv tou panel (évta€n VEWV CUMHETEXOVTWY — QVTIKATAOTAON
CUMMETEXOVTWV) KoL TN ouvtipnon - Slaxeiplon tou Seiypatog kataotnudtwy / tou panel

(B) Tn cuAAoyn Twv MAnpodopLWV OTAV OE QUTAV XPNOLUOTIOLOUVTOL AmoypadELG | CUVEVTEUKTEG QVTIOTOLXAL.
ElSIkd yLa TIC €peuveg pe xprion consumer panels, Stevkpviletal mwg to establishment survey to omoio
mponysitat tou oxedlaopol / emkalpomoinong oXeSLAoUOU HIOC TETOLAC E£PEUVOC EWIUTTEL OTIC
TIEPUTTWOELG TWV TIOCOTLKWVY EPEUVWV TIOU €XOUV Meplypadel o€ mponyoUeva KepAAaLa TOU KAVOVIOUOU
(4.1.,4.2.,4.4. avaloya pe tn pebodoloyia mou xpnoLUOTOLELTAL).

4.7.1. ELOIKEG QUTOLTAOELG YLAL TO OLPXELO TTOU TnpEital yia KAOe £pyo

Evnpuépwon twv unebBuvwy field / otpatoAdynong yia tig mpodiaypadéc tou €pyou. OL AmMALTHOELS
Sloywpilovtal ava otddlo aAAa epooov uAomololvtal kot ta SUo otadla mou KaAumtel o Kavovioudg MEXX
TOTE UmopoUV va eplhapBavovtal os éva eviaio gyypado.

(o) ZrpatoAdynon kau ocuvtipnon / Swaxeipion tou Seiypatog / twv peAwv tou panel. To éyypado
nepAapBAvVEL KaT'eAAXLOTOV:

M£B060¢ oTpatoAoynong e e8Ik avadopd oTLg NyEC AvtAnong Tou Seiypatog
X0paKTNPLOTIKA TOU SEelypatog KataotnUatwy (kot twv umelBuvwy KdBe kataotAuatog) / twv
peAwv tou panel
Katavopr] / mooooTwoEeLg
EAGxlotog amattoupevog aplOuog evepywy Kotaotnuatwy / peAwv tou panel ava amoypadiki
niepiodo / KUKAO HETPOEWV GUVOALKA KAl WC TTPOC TLG OTTALTOUEVES KOTTAVOULEC
Aladikaoieg / TPOMOC eVNUEPWONG TWV CUMMETEXOVTIWY (UTeVBUVWY KaTaoTNUATwyY / PHEAWV TOu
panel) OXETIKA [ TO £pYO KAL TN CUMETOXI) TOUG OE QUTO
MpodilaypadEg OXETIKEG UE TNV OVTIKATAOTAON KATACTNUATWY / LEAWV Tou TIAVEA: péyloto Stdotnua
CUMMETOXNG (epOo0V opiletal otig mpodlaypadEg Tou €pyou) Kat Sladikacieg
Eddoov Loyvet:

o Kivntpa cuppeToxng

o Outbound & inbound pnxaviopdg e€unnpétnong
MéBobo¢ emiBefaiwong Tng otpatoAdynong Kal aviioToLyo TocooTo
M£B060¢ EMIKALPOTOINONG TWV OTOLXELWV KAl OXETIKEG AMALTAOELG (CUXVOTNTA — TOCOOTO)

(B) ZuAAoyn mAnpodoplwv ATV G WUTAV XPNOLUOTIOLOUVTOL arnoypadEei | CUVEVTEUKTEG avtiotowa. To
gyypado nepthapfavel kat'eAdyLlotov:

Huepounvieg die€aywync amoypadikic neptodou / KUKAOU UETPHOEWY
MéBo6o¢ culhoyng mAnpodopLwy
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MAnBuouLakn KAAu PN / XapaKTNELOTIKA Selypatog

MéyeBog Selyparog

Katavour 6giypatog / moocootwoelg

ApLOUOG TIPOYPAPUATIOUEVWY eTILOKEPEWV ava Katdotnua/ péAog Tou panel
MéBobog ermBeBaiwong Twv cuAexBEviwy oTolyelwv Kal avtioToLyo mocootd

EWdwkf] amaitnon ywa tnv tipnon Alotag kataotnudtwyv / peAwv tou panel n onoia avavewvetatl ava
anoypadiki nepiodo / kUKAo petposwv. H Alota mephapPadvel kat'sAdxlotov tic €€A¢ MAnpodopisg ava
katdotnua / péhog tou panel (dtopa rj volkokupld):

Kwb1kog aplbuog

Jtolxela tautomoinong (emwvupia / ovopatemwvupo, StevBuveon, thAépwvo Aoutd oTolxela
ETUKOLVWVLAG)

Huepounvia évtaéng oto delypa kataotnudtwy / oto panel

XopaKktnpLoTika Bacsl twv npodlaypadwyv Tou £pyou Kol TEAEUTALA NUEPOUNVIA ETIKALPOTOLNGNG
ToUug

Jtolxela OXETIKA UE TN CUMUETOXN TOUC KATA TN SLAPKELX TNG amoypadLKhG MepLOSOU KOl EVEPYELEC
mou ARPOnoav: evepyry / OAOKANPWHEVN OCUUMETOXN, HEPLIK OUMpETOX (o Tmepimtwon
EMAVAANTITIKWY ] CUVEXWV UETPINOEWV), LEPLKN SLAKOTIH), OPLOTIKY SLAKOTH

Huepopunvieg culhoyng mAnpodoplwyv / anoypadng

M£Bo60o¢ culhoyng mAnpodopLwy Kot HEGo cUANOYNC TTANPOPOPLKWY

EruBswpntric / emoémtng uneUBUVOG yLa TO Katdotnpa To HEAOG tou panel

Nenpaypéva. Ol anattnoelg Staxwpilovral ava otadlo aAAd epodoov vAomolouvtal Kal Ta SUo otddla mou
KaAUTtteL o Kavoviopog MESS tote purnopouv va nepthapBdvovtal o éva eviaia apxeia / eKBEoELC.

(o) ZrpatoAdynon ko cuvtipnon / Staxeipion touv Seiyparog / twv peAwv tou panel. Apxeia / exkBéoelg
amo Ta onola va TPOoKUTITouV Ta akoAouBa:

M£B060¢ oTpatoAoynong e 8Lk avadopd oTLg mNy£EC AvtAnong Tou Seiypatog

Mé£Bobo¢ emiBeBaiwong tng oTPATOAOYNONG KAl QVIIOTOLXO TO000TO — GOPUEG €AEyXou Kal
CUVOTITIKA amoTteAéopata eAEyXou

JTATLOTIKA OTOLXELQ OXETIKA HE TN OTPATOAOYNCN VEWV KOTAOTNUATWY / HeEAWV (CUVOALKA Kal avd
oTpaToAGY0): aplBudg kataotnuatwy / urnoPndwyv peAdwv tou TAveN Tou otpatoloyrBnkav,
OpLOUOC TMEPUMTWOEWY TIOU OKUPWONKAV HETA amo €Aeyxo AOyw un KOTtaAAnAotntag, oaplBpog
TIEPUTTWOEWYV TIOU akupwOnkav yla aAAo Aoyo, aplBpog TIEPUTIWOEWY TIOU OKUPWOoAV oL iSlol Tn
CUMETOXH TOUG, TTOOOOTO TEPUTTWOEWV TIOU AEyXOnoav

M£B0o80o¢ emikaLpOmOinonNg TWV OTOXEIWV yLat To 0UVOAO TwV KataotnUdtwy / LEAWV Tou panel kat
QVTLOTOLYO T0C0OTO — POPUEG EAEYXOU KOL CUVOTITIKA OMOTEAECATA EAEYXOU

JTATIOTIKA OTOLXE(O OXETIKA HE TO OUVOAO TWV KATAOTNUATWY / HeEAWV Tou panel: evepyd UEAN,
TIEPUTTWOELG SLAKOTING, TIEPLTTWOELG OVTIKATACTAONG ylo. @AAoug Adyouc, inbound & outbound
enadic (epodoov Loyvel)

AplOuOG evepywv Kataotnuatwy / peAwv tou panel ava amoypadikr epiodo / KUKAO HETPHOEWY
OUVOALKA KalL WG TTPOGC TLG OTTALTOUUEVEG KOTAVOULES

X0paKTNPLOTIKA TOU SElyHATOC KaTaoTNUATWY (Kot twv umelBuvwy KABe kataotAuatog) / twv
peAwv Ttou panel

Katavopur / mocooTwoelg

ApLlBuOG Kol KwdLkol otpatoAdywv

AplBu6G Kot Kwdikol emBewpntwv

(B) ZuAhoyn mAnpodopwwv OTav G AUTAV XPnoLuomololvtal anoypadeic | CUVEVTEUKTEG avTioToLXa.
Apyxeia / ekBéoelg amd ta omoia va TpokUTITOuV Ta akoAouBa:

Huepounvieg dte€aywync amoypadikic meptodou / KUKAOU UETPHOEWY
MéBobdog auAAoyrc mAnpodopLwv
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o Jtatwotika field (og eminedo aplBuol emokéPewv Kal aplOpol Kataotnuatwy / peAwv tou panel
XWPLOTA): apPXLKOG OpPLOUOC TEPUTTWOEWY, OPLOUOC TEPUMTWOEWY UE OAOKANPWUEVN cUAAoYN
TAnpodoplwy, aplBuog mepmtwoswyv mou Sev emiteUxOnke cuAloyrn TANPodopLWY Kal OXETLKOL
Aoyol (Aoyot aduvapiag, texvika mpofAnuata, KAT), aplBUog MEPUTTWOEWY TIPOCWPLVNG SLAKOTING
TNG CUMUETOXNG, APLOILOG TIEPUTTWOEWY OPLOTLKAG SLAKOTI) CULLETOXNG KoL OXETIKOL Adyol

o AplBuog kat kwdikol anoypadEwy / CUVEVTEUKTWV

e AplBuog kat kwbdikol emBbewpntwy / eAeyKTwy

o  M£EBobog emiPefaiwong Twv cuAexBeviwy MAnpodopLWV aAvtioToL o T0cooTO

e  JUVOTTIKA amoteAéopata EAEyXOU

e Avalutika otolyeia ava nuépa field: péyebog Selypotog mou uAomolndnke, aplBudg Kol Kwdikol
omoypadéwv / OUVEVTEUKTWY, 0plOHoC kat kwdilkol embswpntwyv / eAeyktwy, TOCOOTO
TIEPUTTWOEWV OTLC OToleC EyLve emiBeBaiwon Twv cuAeXBEVTWY TAnpodopLwy

e AvoAUuTIKA otolxela ova amoypadéa / ocuvevteukt): ¢UMa Topelog emiokéPewv, aplOpodg
TIEPUTTWOEWY HUE OAOKANPWHEVN oUAAoyr) TIANPodOPLWV CUVOAIKA Kol avd npépa, Tooootd
TIEPUTTWOEWV OTLG OoToieg €ytve emiPBePfaiwon twv culexBévtwv mAnpodoplwv

4.7.2. E\OIKEG QUMOULTAOELG EVNUEPWONG OTPATOAGYWV Kot arnoypadEwv / GUVEVTEUKTWY

TpOMog eVNUEPWONG — EVAANAKTLKA ) CUVSUAOTIKA E KATIOLOV QO TOUG TTOPAKATW TPOTOUG:
e TIPOCWTILKA OmO TOV UMeVBOuvVo TG €psuvag N tov umevBuvo emBswpnt 1 Tov unmelBuvo
otpatoAoynong [n evnuépwaon nxoypadeitatl]
o csyypadwg (m.x. ue mail)
® pe nxoypadnuevo pivupa
o péow web conference [n evnuépwon nxoypadeital]

NeplexOpevo evnuépwong:
e oLTpodLaypadEG TNE EPEUVAG KAL TOU SElyOTOq
e TO OUVOAO TOU gpwtnuatoloyiou otpatoAdynong i tou gpwrtnuotoloyiov / ¢dpuag kataypadnc
TWV TANPOGOPLWY KAl TOU TPOTOU OCUMMARPWONG Tou (avtiotolxa ylo KABe otddlo Omwg
TeEpLYpAdOoVTOL TIPONYOU LEVWE)
e GaM\ec elbikég amattioelg (epdoov uTtapyouV)

4.7.3. EmuBeBaiwon Twv otoyeiwv Twv Kataotnpatwy / peAwv tou panel Kot twv cuAAeXBEvTwy
anod avtd nAnpodopwv (Rtot EAeyxog tnG auOevTIKOTNTAG Kot akpipeLag)

OL amaltAoeLg o oXEon e Toug SlevepyoUpevoug eAEyxoug Sivovtal xwpLotad ylo ta SUo eidn epeuvwv:

4.7.3.1. Epevuveg Retail Audit. Ot éAeyyol Sievepyouvtal og 800 dovec:

Afovag A: Ito Seiypo TWV KATAOTHUATWY TTOU CUMHETEXOUV OE Mia amoypadikr nepiodo kabwg Kat thv
Swadikacia oTpatoAdynong vEwv KataotnUAtwy (yia Adyoug avtikatdotacns / tpoodnkng)

e  TnAedwvikog €leyxog oto 5% - 10% TwV KATOOTNUATWY Tou Seiypatog avadoplkd pe tov tumo /
AeLToUpYLA TOU KATAOTAUATOG .

o O tAedwVIKOG EAEYXOG IPOTELVETAL VA YIVETAL OTO KATACTAUATO TIPOG TO TEAOG ULag amoypadIkig
TeEPLOSOU KAl OTLG OPXES TNG EMOPEVNG TIPOKELEVOU VO AELITOUPYNOEL e Evav SLTTO TPOTO: AdEVOC
va enBePfalwoel TNV UMAPEN KoL TOV TUTO TOU KOTOOTHUOTOC Kol adeTEPOU - €4V TA OTOlKela
oUMéyovtal péow amoypadea Kol Sdev amooTEAAOVTOL NAEKTPOVIKA aAmMO TO KATACTHUA OTNV
etalpela - va emPefawwosl v Kataypadrn Twv mAnpodoplwyv (OxL amopaitnta TG (Sleg TIg
mAnpodopieg) amod tov anoypadéa . ITnV MePIMTIwon ToU 0 TNAEPWVIKOG £Aeyxog Slevepyeital wg
ermuPBePfaiwon NG Kataypadng anod tov anoypadéa, TOTe 0 eAeyKTNG Ba MPEMEL KAT eAdLOTOV va
emuPefalwvel :

o Tnv nuepounvia
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o Ta XopaKINPLOTIKA TOU KATAOTAUOTOG
o To uéoo mou Xpnotpomnolibnke yio tTnv cuAloyn Twv oTtolxelwy
e O tnAedwvikog £leyxoc yivetal ava 1 1 2 amoypadlkeg eplodoug edpooov n amoypadn yivetal amno
anoypadelc kal to Katdotnuo O6ev amooTéAAeL NAeKTpoviKA apyxeia. O TNAsdwVIKOC EAeyXOG
AELTOUPYEL CUUTANPWHLATIKA TOU TIPOCWTTILKOU EAEYXOU.
e e TepMTWON TMOU PELWVETAL N XPHON amoypad£wv Kal aUEAVETAL TO TTOCOOTO TWV KATAOTNUATWY
TIOU OTEAVOUV TO OTOLXELO TOUG NAEKTPOVLKA TOTE 0 TNAEPWVIKOG EAEYXOG Umopel va yivel ava 3 ) 4
anoypadLkeg meplddouc.

Afovag B: Itoug anoypadeic, epdoov yivetar xprion anoypadéwv
EvoAAakTikEG uéBodol:
o TnAedwvikog €Aeyxoq (cUpdwva pe doa avadEpBnkav otov dfova A’ TiponyouuEVWC) ot
ouvluaouo pe Npoowrko EAeyxo
e 'EAeyxoG HEOW NAEKTPOVIKWV pEoWV [/ edapoywV EmTéniag napakoAoUOnong o TPAYHATIKO
XPOVO NG eniokedPng Tou anoypadéa oto kataotnpa: 100% os Staotnua 12 anoypadplkwy
TEPLOSWV»
ElS1ka o oxéon e Tov Npoowrikd €Aeyxo, LoxUouv ta akolouBa:

e 100% mpoowrnikog €Aeyxog MEow ouvodelag ava amoypadéa ot Siaotnua 12 amoypadikwy
nieplodwv. O MPoowTkOg €Aeyxog péow ouvodeiag umopel va aviikataotabel pe nxoypddnon g
anoypadlkng Sladikaciag petafd amoypoadéa Kol UMEUBUVOU KATOOTAMOTOG, TNPWVIAG TLG
Satageig tou NKMNA 2016/679 nepl evnuépwong tou uneVBUVOU TOU KATAOTHLOTOG

e O MPooWLKOC EAeyxo¢ (Ue cuvodeia 1 HEow nyoypadnUEVNG CUVEVTEUENG) elval UTTOXPEWTIKOG KoL
oave€dpTNTOC Ao Tov aplius Twy amoypadEwv mou xpnotpomnolel n Etatpeia - Mélog

o [0 TOV TPOCWTIILKO EAEYXO TPETIEL VA CUUTTANPWVETAL ELSIKO EVTUTIO €AEyXOU OTOU avadEPOVTaL Ta
€€ng onuela :

H nuepopnvia & to avtikelevo TnG cUVEVTEUENG

To évopa tou amnoypadea

Tol XOPOKTNPLOTIKA TOU KATAOTAUATOS / OVOUO KOTOOTAUATOC

O tpoMOo¢ GUAAOYNAG TWV TTANPOodopLWY

To av §60nkKe emayyeA\patikn Kapta f/kat emotoln tng Etalpeiag —Méloug

H nuepopnvia Slevépyelag Tou eAéyyou

Ovopa f KWLKOG eAeyKTn

O O O O O O O

Apxela oxetikd pe tn Sladikacia smifePaiwong Twv otoleiwv mou tnpolvral oto ¢$pakedo KAOe
otpatoAdyou / anoypadia:
o ApLOUOG EVEPYWV KATAOTNUATWY
e AplOudGg KOTAOTNUATWY TToU eAEyXOnKav
e Avadopd ot MEPUTTWOELS Ttou SlamotwOnkayv mapekkAioelg odnylwv / mapapdosl wg mpog ta
TAPAKATW (KaTaypddeTal o aplOUOC KATAOTNUATWY ava TEPIMTWON):
o Tpomnog cuAAoyng otolxeiwv
o Tnpnon mpodlaypadwv mapadotéwv apxeiwv yla katéfacpa otolxeiwv (av €ywve amo
punxavoypodnuévo cuotnua)
O N akohouBia Twv 0dnyLwv Tou EpwTNUATtoAoyiou otpatoAoynong (ebpooov LoxVEL)
EmunAéov, eooov n UEB0SOC EAEYXOU TO EMITPEMEL:
O  EMOYYEAUOTIKA KAPTO /eMIOTOAN
O GAAEG TIEPUTTWOELG
e  EVEpyEeLEG TIOU £yvav avaloya e Tn ouxvotnta / Bapltnto twv mpoBAnUdtwy:
O EMoAuavon
o enavainyn tng evnuépwaong
O 0KUpWOoNn Twv TMANPodopLwV ToU CUAAEXONKAV amd TO OCUYKEKPLUEVO KOTACTNUA OTNV
OUYKEKPLUEVN amoypadLkn epiodo/ KUKAO HETPAOEWY
o Olakomn ouvepyaotiag
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4.7.3.2. Epeuveg pe Consumer Panels. Ot éheyxol Sievepyouvtat og S00 dfoveg:

Afovag A: 3to Sciypa twv peAwv tou panel 1oOU CUMUETEXOUV O £va KUKAO HETPACEWV KAOWE KAl oTnV
Stadkacia otpatoAdynong véwv peAwv (yia Adyoug avtikatdotacng / mtpocdnkng)
o L0 VEo-elogpyOpeva (avd KUKAO LETPNOEWV) HEAN amalteitol EAeyX0G TWV XAPAKTNPLOTIKWY TOUG
Baoel Twv mpodlaypadwy Tou €pYou O€ TOOOOTO Kat'eAdyLotov 10% autwy
e Tl evepyd PEAN Tou panel pe SLAPKELX CUUMETOXNG AVW TWV 6 UNVWV AmOLTETal EAeyXog TwvV
XOPAKTNPLOTIKWY TOUG Bacel Twv mpodlaypadwv Tou €pYoU O MOCOOTO Kot eAdylotov 10% autwv
oth SLapKeLa eVOC KUKAOU LETPHOEWV
e T[wa tov €Aeyxo uUmopouUv va xpnolpomolnBouv eite peBobdol mou Paocilovial o €AEYKTEG
(tnAedwvikog EAey)0g, TPOOWTILKOC EAEYXOG, OUVOSELN) ElTE AUTO-CUUTTANPOUHEVA EPWTNLATOAOYLA
miou Ba otaAouv ota pEAN Tou panel.

Afovag B: Itoug cuvevteuktég epdoov ta otolxeia cUAAEyoVTaL LECW GUVEVTEUENG
o 10% twv ouVeVTELEEWYV KABOE KUKAOU LETPNOEWV EAEYXETAL WG TTPOG TO TIEPLEXOEVO TNG CUVEVTEUENG
(koL avaloywe Tng peBodou eléyxou, EMUTALOV WC TPOG TN TIPOCEYYLON TOU GUVEVTEUKTA KOTA TNV
enaodn Ye to péAog tou panel)
e JTnv mepinmtwon auth o éAsyxoc cuvdualetal He Ta 0oa avadpEpovtal otov Afova A’ TPONYOUUEVWE
(vivetal ota idta péAn Tou panel Tautoxpova LE TOV EAEYXO0 TWV XOPOAKTNPLOTIKWY TOUG)

Apxeia oXeTkA pE TN dtadikaoio emPefaiwong oToeiwv ToU TnPoUvtal oto ¢akeAo KAOE oTpatoAdyou
/ OUVEVTEUKTA:
o AplOuoGg evepywv pehwv Tou panel
o AplBuog pedwv tou panel mou eAéyxBnoav
e Avadopd ot MeEPUTTWOELS TTou SlamotwOnkay mapekkAioelg odnylwyv / mapaBAaoel wg mpog ta
TMAPAKATW (Kataypddetal o aplOudc peAwyv Tou panel ava nepintwon):
o Tpoémnog cuAAoyng otolxeiwv
o Mn akoAouBia Twv odnylwv Tou epwtnpatoAoyiou (ebpocov LoxUEL)
e Evépyeleg MOV €yvav avahoya pe T cuxvotnta / Bapltnta Twv MpoBAnpatwv:
O  EMOoNMaVOoN
o enavainyn g evnuépwong
o aklpwon Twv TANPodoplwV TIOU GCUMEXBNKAV amd TO OUYKEKPLUEVO MEAOG OTOV
OUYKEKPLUEVO KUKAO LETPOEWVY
o Slakomn ouvepyaotiag
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5. AIAAIKAZIA EAEFXOY THE EQAPMOIHE TOY KANONIEMOY MESZ META TON 1°
AOKIMAZTIKO EAENXO

OAa ta olkovoulkd evhuepo pEAN MEXI embBewpolvrtal KAT'EAAXISTON 2 ¢$opéC TO XpOVO aAmMO TOUG
EmuBeswpntég tou MNEZZ pe e€aipeon TIg akOAouBeg mepuTTWoEeLg oTIG omoieg Sievepyeital KAT'EAAXISTON
£valG AN PNG TAKTIKOG EAEYXOC:

e Ta ouvbedepéva peEAn ZEAEA mou BAoEL TwV CUVOAKWY €008WV TOUG (yLa TN OXETIKA HE EpEUvVA
oyopdag¢ 6paotnELOTNTA) TOUG TO TPONYOUUEVO €TOC EVTOOOOVTOL OTNV XOUNAOTEPN KALLOKO
ouUVSPOUNG

e TOUG UTtEpYOAGPoug

ITNV MpWwTn nepimtwon, ot 2 Bacikol €éheyyol sivat oL e€N¢:

1. MANPNG TOKTLKOC EAEYXOC
2. 'EKtoKTtog €AeyXOC

OL €Aeyyol Slevepyouvtal ota Kevtpikd Mpadeia kaBe etalpiog 1} otov TOMO OTOV OMolo N £ralpla £XeL
SnAwoel otL Bplokovtal Ta amattoupeva apxeio. Eav ta apyeia Pplokovral dieomappéva ava tnv EANGda
(6mwg yla mopadelypa n mepMTwaon mou pia eTalpia £XeL UTIOKOTACTALATA OE TIEPLOCOTEPEG TIEPLOXEG), TOTE
n eheyxouevn statpla opeiret:

e gite va ¢ppel — pe kA TNG £€06a - TA QTALTOUMEVA YO TOV £AEYXO QPXELO OTOV TOTMO TOU
Slevepyeital o €Aeyxog katd tn OSldpkela Tou SlaoTtAUOTog Tou Slevepyeital o €Aeyxog (rm.x.
NAEKTPOVIKA QIOGTOAN, amooTtoAn pe fax rj courier),

e gite va koAU el ta €€0da petafaong tou EmBewpnth oToV TOMO OMOU TNPOUVTA TO £V AOYyw apxeia.
stnv 2" auth mepintwon o €Aeyxog yla tnv statpia Bswpsital otL £xel oAokAnpwOei dtav £xouv
oAokAnpwBel oL EAeyxol oe GAA TOL UTIOKATACTHLLATAL.

To KOOTOC TwWV 060MoPLKWV Kal GAAWV e€66wv Twv EmBewpntwv MEZX yia Tn Slevépyela Twv eAEYXWV EKTOG
ABnvwv BapUlvel TNV eKAoTOTE eleyyOuevn etolpia. To OXETIKA MOPAOTATIKA UTtoBAAlovial amod Toug
EmBeswpntég otov Tapla tou A.Z. i Tov untodexBévta amd to A.X. Aoyloth Tou TEAEA yla thv £€kSoon twv
OXETIKWV TLHOAOYLWY TIPOG TNV EAEYXOLEVN £TaLpia.

Mo tnv Stadikaocio eAéyxou ekSidetal amod tov EWSIKO ZUUBOUAO-ZUVIOVIOTH XWPLOTOG ava eTalpio KwSIKOC
eAéyxou o omolog eival SLapopeTkOg amd Tov aplBud pUNTpwou HeAwv. Tnv tautomoinon kdbe kwdlkou
eAéyxou Ue TNV avtiotolyn stapia tnv yvwpilel poévo o E8IKOG TUUBOUAOG-ZUVTOVIOTAC KoL 0 NOMLKOG
YUpBoulog Tou JEAEA. Ot KwbLKol auTtol ¥pnolpomoloUvTal ylo TV opXeloB£tnon Kot TNV mKalpomnoinon
TWV amoteAecpdtwy eAéyxou ava statpio and tov Eko-0puBouAo Tuvtovioth. Tnpolvtal og KAEWSWUEVO
opxelo ota ypadeia tou JEAEA kol avtiypado tou apxeiou autol kowvormoleital oto Nopwko TUpBoulo tou
YEAEA. Tov KwdWo Ttou apyxeiou, yvwpilouv povo o EBIKOG-XUUPBouAog IuvtovioTtig Kol o NOMLKOG
YUpBoulog tou SEAEA.

5.1. AvayyeAia

H avayyehio tou eléyyou vyivetalr pe emiotohn (email/dpaf) mou amootéAhet o Ewdikdg XUpBouAog-
Juvtoviotn¢ N N Mpappateia tou SEAEA otov Nopo Eknpocwro kal otov unteBuvo field kaBe etalpiacg,

(at) M tov TakTiko EAeyyo Kol TG TILOTOMOLNOELG EpeUVWY O ad hoc eminebo: 2 epyAoUES LEPEG TPV TNV
SlevépyeLa Tou eAéyyou.

(8) yia tov Extakto EAeyyo: 1 epydoiun nuépa (24 wpeg) TpLV TNV SLEVEPYELA TOU EAEYXOU YL TLG €TALPLEC
EVTOC ATTIKAC KoL 2 EPYACLUEC HEPES TIPLV TNV SLEVEPYELX TOU EAEYXOU YLaL TIG ETOALPLES EKTOC ATTIKAG.

* Ateukpivion: n SLa@opomoinon autr LoXUEL TTPOKELUEVOU Va UTLAPXEL 0 xpOvoc avaBoARC Tne eniokeync Tou
EmiBewpntn o€ nepintwon coBapol kwAUUATOC UE Bdon Ta 00a AVAPEPOVTAL OTNV CUVEXELN
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Y& nepintwon coPapol KwAUHATOC N statpia MPEMeL va {NTHoEL eyypadwc - vios 24 wpwv - pue email / o
tou NopLpou Exkmpoowrou mpog tov Eldiko ZupBoulo-Zuvtovioth Ty avaoln Tou eAEyXou, aLTLOAOYWVTAC
To aitnud tnG. Epodoov yivel dekto To altnpa amnod tov Edko ZUpBoulo-Zuvioviatr, o €Aeyxog Ba yivel LeTd
oMo aOPLOTO XPOVIKO Sldotnua, akolouBwvtag tnv bla Stadikacio avayyeAiog, xwpi¢ wotdéoco 1tn
SuvaToTNTA VEOU QLTMOTOG avOoBOANG K LEPOUG TNG ETALPLAG.

Apvnon tne etalpiag ywo tnv Sievépyela tou ehéyxou petd tnv 1" avaBoln amotehsl mapdfoon tou
Kavoviopou Katnyoplog B’ kat akoAouBeital n oxetikn Stadikacio , 0nwc mpoPAEnetaL oTny evotnta 6.

5.2 AVTIKELLEVO Kal SLAPKELDL EAEYXOU

(0t) TakTikOg EAeyxoc: KOTA TOV TAKTIKO EAEYX0 eAEyyovTal

e Ta apyeia VEwv (ylo tnv etalpio) CUVEVTEUKTWV / OTPOTOAOYWV / HUCTIKWV EMIOKEMTWY [
anoypadéwv / eleyktwyv / emBewpntwyv TOU avéAoPav CXETIKEG €PYAOIEG yla AOYapPLOCUO TNG
£TALPlOC OTO SLACTNUO aTo TOV TEAEUTALO TOKTLKO EAEYXO

e aflOAOYNOELC OUVEVTEUKTWY / OTPOTOAOYWV / HUCTIKWY EMLOKEMTWY / amoypodéwv / eheyktwv /
emBewpnTwy, OV avEAAPOV OXETIKEG EPYAOIEG YLa Aoyaploopd TG Talpiag oto didotnua amnd Tov
teAeutaio TOKTLKO EAeyXO

e Ta apxeia 8 kat eAA(LOTOV EPEUVWY Kal av N Alota £€pywv Tou IPOoKoUileL n eTatpio mepAappavel
mavw amo 80 £pya, Ta apxeia 12 KOT' EAAXLOTOV EPEUVWV

Emtiong, ylvetal SelylatoAnmuikog EAeyXoG o€ TOUAAXLOTOV 3 amo TG eMIAEYElOeG IPOG EAEYXO €PEUVEC, Ol
oTtoleg pEMEeL va lval £€peuveg yia Tig onoieg to fieldwork va €xel ohokAnpwOei oto teAeutaio 3unvo.

H Swadikaoia kal to €i60¢ tou gAéyxou Sltadopormolouvtal avaloya e TO av N eAeyXOUeVN €Talpia €xeL
Slevepynosl e€ohokAnpou n iSla to fieldworktng épeuvag n éxel avabéosl pépog ) 6Ao to fieldwork oe tpito.

H S1dpkela Tou TakTikoU eAéyxou eival cuvnBw 3 nuépeg [Le eEAdxLOTOo Oplo TIG 2 NUEPEC].

(8) Ektaktoc €Agyxog: Katd Tov EKTaKTO £Aeyxo, eAféyxovtal To apxeia 4 Kat eAdXLOTOV EPEUVWV ATO TIC
ormolec Touldytlotov 2 Ba TpEMEL va sival oxeTika npoodateg (SnAadn yia tic omoieg to fieldwork va €xet
oAokAnpwBel oto teAeutaio 3unvo) MPoKeLéEVOU va SlevepynBel o€ QUTEG SELYUATOANTITIKOG EAEYXOC.

H Swadikaoia kal to £i60¢ tou ghéyxou Sladopormolovvtal avaloya LE TO av N eAeyXOUevn stalpia €xeL
Slevepynoel e€ohokAnpou n (6la o fieldworktng épeuvag n €xeL avabéoel pépog ) 6Ao to fieldwork oe tpito.

H S1dpKela Tou £KTaKTOU EAEYXOU eival 1 epydoipun nuEpa.

(v) Miotomnotriosic epsuvwv oe ad hoc eninedo: OMWE KoL OTOV TOKTIKO €AeyX0, EAEyXOVTOL T OpXELOl KOL OL
alohoynoelg Twv anacxohoUpevwy oto field mou avélaBav epyacieg oto ev Aoyw €pyo kaBwg Kal To apyeio
Tou (8lou Tou €pyou yLa To omoio {ntrBnke motomnoinon BaosL MNEYS.

5.3.'EAgyxo¢ apxeiwv VEwv (yLa tnv etatpia) anacyxoAovpevwv oto field

O ouykekpLévog Edeyxoc adopad otnv Stadikacio BOOIKAG EVNUEPWONG VEWV CUVEVTEUKTWY / oTpATOAOY WV
/ HuoTIKwv emiokentwv / amoypadiéwv / eleyktwyv / emBewpntwy Kot Slevepyeital oto mAaiolo Tou
TaktikoU ehéyxou. EQv mpokettal yia tov 1° éheyxo mou Sievepyeital otnv etatpia (véo péhog MESY) nmpémel
va 600¢el otov EmBewpntr MEZY pia mAnpng oaAdapntikn Aloto OAwv twv amacyololpevwy oto field mou
avélaBov OXETIKEG epyacieg yLo Aoyaplaopd Tng eTalpelag amo T oTlyUn mou auth €ylve pélog tou MEZS,
uToyeypoupEvn anod tov Field Manager / tov unevBuvo tou field. H Alota autr evnuepwvetal oe KaOe
EMOUEVO TAKTIKO £AeyX0 UE Ta ovopota VEWV (yia tnv etapia) amacyoholpevwv oto field mou
pootEOnkav PeTtafl Twv KUKAWV EAEy)OU.
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O emBswpntng NEZI emAéyel Tuxaio aplBud mpoownwv nou €Aafav Baolkn evnUEpwWan amo TNV TeAevTala
emBewpnOn Kal LETA KAl {NTAEL va SeL Ta Bloypadikd CNUELWUATA TOUG KAl TO UALKO BACLKAG EVNUEPWONC.
Av TIPOKELTAL YLAL TOV TIPWTO €AEYXO TIOU SLEVEPYELTAL OE Hia €TaLpia peTa tnv ewedoyn tng otov MEIX , o
emBewpntig MEIX eAéyyel Kal TIG umoypadEC Twv UTIOAOITMWY Tpoownwv  omou BePfatwvouv OTL £Xouv
OUUMETACYEL OTO TTPpOYpaupa Baclkhg evuépwaong tng etatpiag faocsl tou MNEIS.

ITIG TIEPLMTWOELG TWV TILOTOTOLN oWV gpeuvwy og ad hoc eninedo npémnel av 606el otov EmBewpntr MEZX
TANPNG Alota OAwv Twv anacyoloVpevwy oto field mou avélaPav epyacieg oto ev Adyw £pyo armo Tnv omnola
Ba emiAé€el Tuxaio aplBUd npoocwnwy Kal Ba INTHoEL va Sl OAA TOL OXETIKA OTOLXELDL.

Z€ OAEG TIG IEPUTTWOELG, 0 eTBewpnTA MEZE evbéxeTal emiong va InTroEL:
e Eyxelpidla emiBewpntwv
e Eyxelpidla ouveVTEUKTWY / OTPATOAOYWY / LUCTIKWY EMLOKETTTWY / aroypodEwv / EAeyKTwv
e  YAKO BaGCLKAG EVNUEPWONG CUVEVTEUKTWY / OTPATOAOYWY / HUCTIKWY EMLOKENTWY / amoypadéwv /
gAEYKTWV
e Agktia tautotntag Baosl MEXY

5.4. A§lohoynoelg anacxolovpevwv oto field

H afloAoynon amotelel epyadeio amoTipnong Tou mopeXOUEVOU Ao Toug anacyoloupevoug oto field €épyou
UE OKOTO TN PEATLOTN MOPOXN UTINPECLWV TIPOC TOug TeEAATeC TNG Etalplag MéAoug. Alevepyeital ota
mAaiola Tou TaKTIKOU EAEYXOU Kal LoXUoOUV Ta EAG:

e H gmloyn Twv MPOCWNWY Yivetal Yéoa amo Tn Alota twv gpeuvwy mou emélefe va eNéyEel o
emBewpntng MEZX KATA TOV TOKTIKO £Aeyxo KaBwg kal amd tn Alota epeuvwv TIoU gixe eAEyEel o
televutaiog €ktaktog €heyxoc. lNa T moTtonmolioslg epeuvwy o ad hoc eninmedo n emloyn Twv
TIPOCWTIWV YiveTal anod Tn Alota Twv anacyoAoUevwyY oTo v Adyw £pyo.

e ARO TIC epyaoieg autec (kat yia o pépog tou fieldwork mou €xel uhomolnosl n eAeyxouevn etalpia)
ETUAEYETAL TUXALOG 0PLOUOC TTPOCWTWY TToU amacXoAndnkav oto field.

o T kaBe mpoowmo mou emhéyetal, o EmBewpntng tou MEXX I{ntd va el ta oTolKEla TUXOV
QaELOAOYNOEWV TIOU €YWVOV QTIO TNV TIPONYOUUEVN ETLBEWPNON KOL META, Kal eVOEXETAL va {NTHOEL
emniong va &gt To LoTopLko cuvodeiag / afloAdynong.

5.5. EmtAoyn €peuvwV tPog EAsyX0

Mo TLg eTatpieg mou emBewpoulvtal e 2 eAéyXoug oTn SLAPKELA TOU £TOUG:

e JTov Mpwto €Aeyxo mou Ba SlevepynBel péoa oto £T0¢ (TAKTIKO I EKTAKTO), 0 emiBewpntng MEXZ
InNTa Kot mpEmeL va AdPeL KatdAoyo OAwv Twv gpeLvVwY (€pywv) Tou «avoixOnkav» oto Stdotnua
Twv teAeutaiwv 12 pnvwv amnd tnv nuepopnvia tou eAéyxou 1 «avoixbnkav» mpv Toug 12 YAveg Kat
ouveyilouv va eival oe e€EALEN .

e Jtov SeUtepo €Aeyxo Tou Blou €toug, o emBewpntng MEZX Intd Kow mpémel va AdBel tov 8Lo
KOTAAOYO LLE QUTOV TOU MPWTOU gAéyxou, otov omoio Ba €xouv mpooteBel OAeg oL €peuveg (€pya)
TIou «avoixBnkav» oto SLAoTNUA TTOU LEGOAAPBNOE HEXPL KAL TNV NUEPOUNVIO aUTOU TOU EAEyXOU

Ma TG eTalpieg mou enBewpolvtal Pe €vav EAeyXo otn SLAPKELA TOU €TouC 0 emBewpntng MEZX {nta Kot
TPEMEL VoL AABEL KATAAOYO OAWV TWV EPEUVWY (£pywV) TOU «avoixBnkav» oto SlaoTnua Twy TeAsutaiwy 12
UNVWV amo TNV NUEPOUNVIA Tou eAEyxou

Av péoa oto €to¢ Sle€axBel Tuxov TPOOOETOG €AEyXOC TEPAV TwWV OPXIKA TIPOPAEMOUEVWY, TOTE

TIPOOKOUI{eETOL O KOTAAOYOC TOU TEAEUTAIOU €AEyXOU HE TMPOCONKN TUXOV VEWV EPEUVWV TIOU €XOUV
«avolyxBel» pHéxpL ekel TNV nuepounvia.
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JToV KaTtaAoyo €pywv Tou Tipookopiletal otoug emiBewpntég MEXI ewwd Oa mpemel va avadEpovrat
EUKPLVWG Yla KABe £peguva

e To eido¢ tng £peuvag

o Av €xeL ylvel Leptkn 1) oAlkn Xpron unepyoAdBwv Kot ToLwyv

e Avyla tnv uhomoinon g €xeL xpnolpomnotnBetl mhatdopua tou teAdtn

o Av bev £xel oAokAnpwOel

e Av £xel emileyel kal eheyxBel og mponyoupevo éleyxo

e Hnuepounvia ohokAnpwong tou fieldwork

Edv mpoKeLTal yLa TakTiko €Aeyyo, o eTBewpntrg MEZZ InTA KAl TIPEMEL vaL AGBEL ETULITAEOV TOV KOTAAOYO TWV
EPEUVWV TIOU EMEAEYNOCAV KOTA TOV TEAEUTALO EKTOKTO EAEYXO (WOTE Vo UMOPECEL VA ETUAEEEL KOl ATIO AUTOV
TOV KATAAOYO CUVEVTEUKTEC / oTtpatoAdyouc / LUOTIKOUG TILOKETTEC / armoypadeis / eAeykteg / emBewpnTEC
Tou avélaBav epyocieg oTig v AOyw £PEUVEG).

Ma va prmop€oel o emiBewpntrg Tou MEXT va mIoTOMoLoeL OTL 0 KATAAOYOC EPEVVWV £lval TARPNG, TPETEL val
Tou 600¢el n SuvatdtnTa va mpayuatomnotiosl (Le BAon Toug aplBuoug EpEUVWY) VOl GUOTNUATIKO TUXaio
£€heyxo oto 15% Twv TIHoAoyiwv ou ekd6ONKaV amd TNV ETOLPELQ OTO XPOVIKO SLACTNUA TTOU KOAUTITEL O
EKAOTOTE €AEYXOC, ME oKOomo va emifeBatlwaoel otL dev £xel e€apebel kapia €épsuva amod Tov KoTtAAoyo.
Ateukpiletal OTL elval otnv gUXEPELO TG sTaupiag va amokpUPel otolyeia mehdtn i / Kal Mool ota
TLHOAOYLA TIOU TIPOOKOWITEL OTOUG EAEYKTEG.

O EmBewpntng emAEyeL TIC TIPOC EAEYXO €PEUVEG Omd ToV TipoavadEPOUEVO Katdloyo ¢povtilovtag va
oadopolyv, OTIG TEPUTTWOEL TIOU autd eival Suvato, Siadopetika £i6n epeuvwv / pebodoloylwy Kal
OVOAOYLKA €PEUVEC OTIC OTOLEG €xouV XpnolpomownBel umepyoAdfol. Av katd tn Stadikacio emAoyng
emhexOel €pesuva mou €xeL Ndn eheyxBel oe mponyoUpevo €Aeyxo TOTe auth Ba efoapebel kalr Ba
ovtikotaotabel pe GAAn L Suvatov idlag pebodoloyiag.

5.6. Aladikacio eEAEyxou epeuvwv ano toug EmBewpntég NEZX

H Swadikaoia ehéyxou twv epeuvwy Sladopormoleital avaloya Pe TO av N eheyxOUevn etalpla €xeL
Slevepynoel e€olokAnpou n idla to fieldwork tng épeuvag n £€xeL avabéoel pépog i 6Ao to fieldwork oe
Tpito. Alakpivovtal oL aKOAOUBEC MEPUTTWOELS:

5.6.1. Epeuvecg yla TIG omoieg n eAeyxouevn etatpia €xel Sle€ayel n idLa (pe Sko g field) Ao to fieldwork
5.6.2. Epeuveg yLa TG omolieg n eAeyxopevn etalpia €xel avabéoael pEpog i 0Ao to fieldwork tng épeuvag oe
Tpito, moTomoLnévo — katd tn Sidpkela uAomoinong tou fieldwork - pélog tou MEZX

5.6.3. Epeuveg yLa TG omoleg n eAeyxopevn stalpia €xel avabéael pEpog 1 0Ao to fieldwork tng £peuvag oe
TPLTO — N LoTomMoLNUEVO UEAOC Tou MEZX

AVOAUTIKG yla KAOe pia armd TG mapandvw MEPUTTWOELS LoXUouV Ta doa avad£PovTal oTn CUVEXELD. X O,TL
odopd TIg mioTonoLioeLlg epsuvwv o€ ad hoc eninedo oyvouv ta (Sl pe evbexopevn nepattépw e€etbikevon
ovaAOywe Tou £idoug TN €peuvag rou Ba eAeyBel kaTtomV OXETIKAG artdodaong tou A tou JEAEA.

5.6.1. EpgUVECG yLa TIG OTtoLeG N EAeyXOpevN etatpia £xel Sie€ayel n idia (pe dwko tng field) 6Ao to
fieldwork

O €Aeyy0C TWV APXELWV QUTWV TWV EPEVVWY TIPoUNoBETeL TNV mapdadoon otov EmBewpntr MNEXS:

i.  Tng emwkowwviag Le Tov MEAATN KATA TNV LTTOBOAN TNG TPATACNHG AO THV ONMOia VA TPOKUTITOUV Ol
teAkéG mpodiaypadig tou €pyou. Ta OXETIKA €yypacdoa mpémel va AapPdavovtal, mopoudia Ttou
EmBewpntn, amod ta apxeia «Emkowwviag Mehotwv» ([ 6nwg aAAwg ovopdalovral) Kal OxL amo To
tunua field. Zta apyeia mouv 6a 080UV otov emiBewpnth MEIX Mpénel va avadépovtal Kat' eAAxLOTOV:
e H péBodog ouMoyng Twy oTolXelwy
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e HmAnBuopiakn kaAun / xapaktnplotikd deiypatog

e To uéyeBog Kal n Katavou Tou delypatog

e H u£Bobdog tng detypatohniag

o AMN\ec elSIKEG amalThoeLg ebOcoV LoXUoUV

o OLnuepounvieg uhomoinong tng Epeuvag

Tng TauToTNTAC TG £PEUVACG N OMOia TEPIAAUBAVETOL UTIOXPEWTLKA 0T MAPASOTEN TPOG TOV TEAATN

oKOMa Ko av to tapadotéa sival npwtoysv Sedopéva (epwtnpatoldywa / data / transcripts) ko

nepAAUPBAVEL, EKTOG ATIO TOUG OTOXOUG TNG EPELVAC, TA €ENG:

o Ooa avadépovtal oo (i) mponyoupévwg

e Tn uéBodo emiBePaiwong Twv otolyeiwv (NTol €Aeyxo TG awBeVTIKOTNTAC Kol TNG akpifelag Twy
oUMexBEvTwy oTolyelwv) KoL TO AVTIOTOLYO TOCOOTO

To report 1} Toug Ttivakeg tou 800nkav otov MEAATN ) TO NAEKTPOVIKO OpXELO TWV epwTnatoloyiwy /

TWV otpatoAoynBéviwv atépwv KA and ta omoia va TPOKUTITEL 0 ApLOUOC TWV CUVEVTEVEEWV TIOU

ipaypaTonotnkay / Twv epwWTWHUEVWY TIou oTpatoloyndnkav / Twv opddwyv mou opyavwdnkav Kot

TWV TIPOOWTIWV TIOU OCUMMETEIXaV o0t auUTEG / Twv amoypadwv f HUOTIKWY emokéPewv TOU

SlevepynOnkav.

To apyeio Tou £pyou OnMwc meplypAdETAL OTLC YEVIKEG AMALTAOELG YLOL OAEC TIG £peuveg (evotnta 4.1.)

KOl OTLC ETILHEPOUC ELOIKEG ATIALTAOELG ava Katnyopla epeuvwy (BAaocel Twv 6owv meplypddovTtol oTIg

evotnteg 4.2. — 4.7)

Tn 6AAwon mepi tpnong tou Kwdika Asovtoloyiag ESOMAR / ZEAEA kot twv Statdéewv tou MKMNA

2016/679 Wbiwg Oowv oxetilovtat pe tnv SltachdAlon TOU OITOPPNTOU KAl TNG Ovwvupiag tou

EPWTWUEVOU UTIOYEYPOUMEVN amd Toug epeuvntég / otpatoldyoug / puotikoUG emiokémtsg /

anoypadelc.

Katd tov éAeyyo, o emBewpntng MEL:

EruBeBatwvel 6tL Atav Staboipa yia Tov EAeyxo OAa TO OMALTOUEVA apXEia

EA€yxel av Ta apyeia nTav ohokAnpwuéva

EA€yxeL eav oL mpodlaypadeg TG Epeuvag TauTilovtal Pe TG cUUPWVNOEeloes Le TOV TEAATN.
Afloloyel av oL xpovol Sle€aywyng Tng €peuvag Atav edLktol (cuvektipwvtag t pEBodo vhomoinong
NG €peuvag, TN SLAPKELD TOU EPWTNUATOAOYIOU, Kol ToV 0plOUd TwV CUVEVTEUKTWY / oTpaToAdywv
/UUOTIKWVY eTILOKENTWYV / amoypad£wv mou avéAapav Tn CUYKEKPLUEVN epyaaia)

Aloloyel av 0 aplOUOC TWV GUVEVTEUKTWY / OTPATOAOYWVY /UUOTIKWYV EMIOKETTWY / amoypadEwv frav
ETAPKAG Yla TOUG Xpovouc Sle€aywyng g €peuvag Kal To péyebog Seiypatog mou uAomolndnke
OUVEKTLUWVTOC TN SLAPKELD TOU EPWTNHATOAOYIOU

EA€yxel, o€ oxéon pe TNV enBePaiwon Twv cuAeXBEVTwY oTolxelwv (EAeyX0g TNG AUBEVTIKOTNTAG KOl
akp(Belag twv otolyelwv) mou SievepynBnke amo tnv eAeyxopevn etalpia, av: a) n uEBodog eAéyxou
Atav Kat@AAnAn pe Baon to idog tng €peuvag, B) n mepiodog eAéyxou Atav KAtdAAnAn, y) kaAudOnke
TO OmaltoUpevo omd tov Kovoviopd moocootod €A€éyxou Kal Ot QvIiBetn mepimtwon av nAtav
altoAoynuévn n amokAion 8) ot mMeplmtwon Tou KOTA Tov €AEyXO TOU £ylve amd Tnv eralpia
npogkuPav poPARUATA, OV TAV EMAPKELC OL EVEPYELEC TTIOU 0KOAOUBONnoav

EAéyxel eav oL mpodlaypadec TG €peuvag - OMwG mopoucialovial ota apxela tng €peuvag -
TauTi{ovTal e T IoPadOTEQ TIPOG TOV TEAATN.

5.6.2. EPEUVEG yLa TIG oTtoleg N eAsyXOUevn staupia €xeL avaBéoel pEpog r} 6Ao to fieldwork tng
€peuvag o€ Tpito (etaipia | unepyoAdBo) — niotonotnpuévo pEAoG tou MNEXZ

AleukpvileTal Mwg 60a avadEPOVTOL OE QUTAY TNV EVOTNTA 0PopolV OTIE MEPIMTWOEL, avaBeong €pyou o€
Tpito, Atol eTaLpia — umepyoAdpo, o omnoiog katd tnv nepiodo vAomoinong Tou £pyou sival LEAOG tou MEX
KOl ETILITAEOV EVTACOETAL OTNV KATNYOPLO TWV «TLOTOMOLNUEVWY PeAwV MEZT».
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O £Aeyx0o¢ TwV OPXELWV QUTWV TWV EPEUVVWY MpolmoBétel Tnv mapadoan otov EmBswpntr) MEZZ Twv (Slwv
apxelwv mou avadépovtal Kal otnv evotnta 5.6.1 pe povn Stadopd OTL TO aPXELO TOU £pyou TPETEL va
emuTpEnel otov emnBewpnth MNEZI va Sdtoxwplosl Ta otoleia mou adopolv OTO HEPOG TOU £pYOU TIOU
avéhaBe kat vAomoinoe kGBe Tpitog — miotomotnuévo HeAog tou MEZE kat elbkoOTEPQL:
e Jtolxela mou adopolv otnv evnuépwon kabe tpitou yla TIc mpodlaypadEc Tou £pyou ToU
avaAappavel
o [enpayuéva field ouvoAika kot xwplotd yla to pépog field mou vAomoinoe n idla n eleyyopuevn
gTalpia kol kaBe tpitog — miotomotnuévo pelog MELE

Kata tov €Aeyxo, o emBswpntig MEXE sruPePalwvel kal eA€yxel ta idla onuela mou avadEpovtal otny
evotnta 5.6.1. pe povn Sladopd ta MapakATw onpeia ota omola n afloAdynon yilvetal YwpLotd ylo To
tunua tou fieldwork mou vAomoinoe n dta n etatpia kot To TuApa tou fieldwork mou uAomoinos kAaBe tpitog
— TLOTOTIOLNUEVO HENOG MEXY:

e AfloAOynon yLo To av oL Xpovol Sle€aywync tng €peuvag Ntav epLktol

e AfloAOynon yla To av o aplBuog Twy amacyxohoUuevwy oto field Atav emopkig

o EmPePaiwon twv culexBévtwy otolxeiwy (€Aeyxog g auBevtikOTNTOC KAl akpifelag Twy otolyeiwv)

Y€ TEPIMTWON IOV KATA Tov £Aeyxo Tou MEZY SlamotwBouv mpofAnuata yia to pépog tou fieldwork mou
£xouv avoAaBel tpitol - motomolnpéva péAn MEXX umevBuvol elval ol idlol kot 0L n €tTalpia mMou Toug
aveBeoe To £pyo.

5.6.3. Epeuveg yLa TIg omoieg n eAsyxopevn staupia €xeL avabéoel pépog rp 0Ao to fieldwork tng
€PEUVAC OE TPLTO — YN MLOTOMOLNUEVO HEAOG Tou MNEXE

Mo TG €PEVUVEG QUTEG OL UTIOXPEWOELG TNG EAEYXOUEVNG eTaupiag elval ot idleg e autég ou avadEpovtal
otnv evotnta 5.6.1. (cav va eixe vAomotnosl n Sl to fieldwork) evw, oe mepintwon mou KAatd Tov £Aeyxo
MEXX SamiotwBouv poBAnpata, urebBuvn Evavtl tou MEZX elval n eAeyxouevn stalpla.

ot TG ELOLKEG TIEPLMITWOELG EPEUVWV TIOU N eAeyXOUEeVN eTalpia £xel avaAdPel To ouVTOVIoUO Kal Ttapadidet
nmpo¢ Tov meAdtn amotedéopata yio fieldwork mou Sie€dyetal oe AAAEG XWPECG, OL UTIOXPEWOELS TNG
eleyxouevng etatpiag neplopifovtal ota 6ca avadépovial otnv eloaywyn tne Evotntag 4 (mapdypadog y)
KOLL YLOL QUTA KOlL LOVO N eAeyXOUevn eTalpla ivatl umelBuvn évavtl tou MEZS.
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5.7. AswypatoAnmrikoi EAsyxol
5.7.1. Euhoyn epeuvwv

H emloyn Twv gpeuvwy oTLG omoieg o emBewpntng NEZE Ba MpoxwpPnoeL o SELYUATOANTITLKO EAEYXO YiveTal
UE KpLTnpLa:
e Tnv avuutpoowrnieuon Stadopstikwv pebodoloywwy / slbwv £peuvac pe Bdon tn dpaoctnplotnta
KABe etalpiag
e Tov £Aeyxo Touldylotov piag £peuvag yla thv omoia pépog rn 6o to fieldwork £xel avateBel oe
Tpito-miotomotnévo HéAog MEZX (o€ mepimTwon mou yla To SLAoTNA TO OTOLo KAAUTITETAL ATt TOV
£\eyxo, n eAeyxOUEeVN eTaLpia EXEL SLEVEPYNOEL TETOLEG EPEUVEC)

Méow SelypatoAnmrtikol eA€yxou, eEAEyxovtal:
e  KoTd TOV TOKTLKO EAEYX0: TOUAGXLOTOV 3 £PEUVEC
e KOTA TOV £KTOKTO EAEYXO: TOUAGXLOTOV 2 €PEUVEC

AelypoTOANTITIKOG £Aeyxog umopel va Sle€axBel oe OAeC TIC KaTNyopleg epeuvwv Tou meplypddovtal otny
Evotnta 4. EW8ika yla TG MoooTlkeG AUTOGUUTIANPOUEVEG Epeuveg, SELYUATOANTITIKOG EAEYXOC UTTOPEL Va
Ste€ayBel (ne kKUplo otoxo TNV emiBefalwon TNG CUMUETOXAG TWV EPWTWHEVWY OTNV €PEUVA KAl OXL AAAwWV
OTOLXELWV) LOVO OTIC TEPLTTWOELC:
o  Twv TNAePWVIKWV EpELVWV PHEOW TNAEDWVNTAH
o  Twv TaXUSPOUIKWY EPELVWYV 1 AAAWV TIou Slevepyndnkav PECW TIPOCWITILKNG emadng Kol Xpnong
gpwrtnuatoloyiou self-completion, ebpodcov undpyouv SLaBECLUA TO OTOLXELQ ETUKOLVWVIAG LE TOV
EPWTWUEVO

Mo TG mepLmTwoelg avabeong Lépog 1 0Aou tou fieldwork oe tpito dieukpvilovral Ta €€NG:

o ‘Epeuveg yla Tig omoleg n eAeyxopevn etaipia €xel avabéoel pEpog i 0o to fieldwork tng épeuvag oe
Tpito (etalpia n} umepyoAdfo) — miotonolnuévo pPEAOG tou MEZZ: OL €PEUVEC AUTEC UTopoUVv va
emAexBouv Kat va eAeyxBouv péow SelypatoAnmTikol eAEyXOU Kal oTov £Aeyxo va cupmepAndOel
KoL To pépog tou fieldwork mou uAomoinoce o tpitog epooov Ta epwtnuatoroyLa N ta dedopéva | ta
otolxela emadng Kal TA YOPOAKTNPLOTIKA KATAAANAOTNTOC TWV OCUMMETEXOVIWV OTNV E£PEUVA
Bplokovtal ota ypadeia tnG eAeyxOUeVNG eTaLpilag. 2 avtiBetn mepimtwon eAEYXETAL LOVO TO LEPOG
tou fieldwork mou ulomoinoe n (6l n eAeyxduevn etawpia. Edv katd tov €Aeyxo tou MEIX
StamotwBoLv mpoPAnpata yia to péEpog tou fieldwork mou €xouv avaldfel tpitol - moTomoLNUEVA
MEAN NEZZ umeVBuvoL eival ot (Slot kat OxL n etatpla ou Toug avéBeoe To €pyo

o ‘Epeuveg yla T omoleg n eAeyxopevn etatpia €xel avabéoel pEpog n 6Ao to fieldwork tng épeuvag oe
TPito — N TuoTomolNUEVO HEAOG Tou TMEXZ: OL £pEUVEC AUTEG UIMOPOUV va emidexBoulv kal va
gheyxBouv péow SelypatoAnmrikol eAéyxou yla To oUvolo tou fieldwork katl oe mepinmtwon mou
KoTd tov €éAeyxo MEXX SlamotwBoulv mpofAnuata, unevBuvn évavtl tou MNEZZ eival n eAeyXouevn
gTalpia

AT tov SetypatoAnmtiko EAeyyo e€alpouvtat £peuveg (1 népog tou fieldwork), mou €xouv/eL uhomolnBei ot
AAAEC XWPEC.

5.7.2. Zroeia mov xperaovral yia tov EAeyxo

M tn Slevépyela Tou SelyaToAnmTkoy eAéyxou n etatpia Bo mpémet va mpookopioet Aiota® (nAektpovikn
N évtunn) wg e€nc:

45 . . . I . IV, ’ .
J€ MEPINTWON MoU aTnV Epeuva Exouv xpnotuomnolndei évtuna epwtnuatodoyta, avti Alotac purmopouv va Sodouv ta
(OLa T EpWTNUATOAOYLA KL OL ATTOKOUUEVEC OEALSEC TWV MPOCWITLKWY OTOLXEIWV.
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e T TIC MOOOTIKEG £PEUVEC (EPEUVEG HE TIPOOWTILKEC OUVEVTEUEELG, €PEUVEC HE TNAEDWVLIKEC
OUVEVTEUEELG, AUTOCUUTTANPOUHEVEG €PEUVEG — BACEL TWV OCWV avadEPOVTAL TIPONYOUUEVWG) : TO
oUVOAO TwV epwTnUatoloyiwy, avd oAoKANPWUEVN CUVEVTEUEN

e [0 TIG MOLOTIKEG EPEVVEG: TO GUVOAO TWV OTOUWY TIOU CULPETELYOV OTNV £PEUVA AVA ATOUO (KoL ava
opadikr oulNTNoN ylo TIG EPEUVEG e OPaSLKEG oulNTHOELS)

o [La TIC £PEUVEG OUVEXELOG UE N XWPIC CUVEVTEUEELG: TO CUVOAO TWV EVEPYWV UEAWV Tou panel / tou
Selyparog kataotnpatwy and ta onola Anddnkav mAnpodopieg

H Alota Ba mepllapfavel tig akdAoubeg mAnpodopieg avd «povada» (CUVEVTEUEN, CUUUETEXWY, onueio
KOTAOTNUA, UEAOC TOU TIAVEA KATT):
e Alfovta aplbuo (epwtnuatoloyiou, CULUETEXOVTO, ONUELOU, KATOOTUOTOG, LEAOUC TOU TIAVEA KATT)
o  TnAédwvo emikovwviag
e Huepopnvia tng cuvEVTeuEng / CUUUETOXNG OTNV €peuva / GUUMANPWONG TOU EpWTNHATOAOYIOU
o Kwdikog ouvevteukth / otpatoldyou (e€atpolivtal oL AUTOCUUIANPOUEVEC EPEUVEG)
e  Ovouo EPWTWLEVOU 1 OTOLXELD ETILXELPNONG - N ApPVNON TOU EPWTWHEVOU Vo SWOEL To Ovouad Tou Ba
npénet va avadEpetat. YMIOXPEQTIKA yia Tig MOOOTIKEG £PEVVEC UE TIPOCWTILKEG CUVEVTEUEELC (4.2),
TI¢ MoloTikEG €peuveg (4.6) kal tig Epeuveg Suvexeiag (4.7). 2T MNoooTIKEG EpEUVEG e TNAEDWVIKEG
ouvevteLEelg (4.3) n kataypadr) Tou OVOUATOG TOU EPWTWHEVOU £(vVaL TIPOALPETIKA KAl WE EK TOUTOU
Sev elval amapaitnto va 600el otn Aiota pe ta otoxela yia ™ Slevépyela SelypatoAnmTikol
gAéyxou
e XOPOKTNPLOTIKA , TTOU AMIOTEAECQAV KPLTNPLO YLa v cuUnepAndBOei oto delypa tng £peuvag
o Kwdikog eleyktn, uEBoSOC Kal nuepopnvia eAéyxou (epoaov £xel yivel EAeyyog)
e  EmumAéov yLa TiG MNOLOTIKEG EPEVVEC: TO OVOLa Tou moderator

Ye mepintwon mou, yla vo avtAnBel to delypa tng £peuvag, xpnotponowdnkav Aioteg mou §66nkav otnv
gTalpla amnod tpito (m.X. Tov MEAATN TNG EPEUVAG) KAL N EAEYXOUEVN €TALPla €XEL CUMPBATLKN LUTTOXPEWGCH VO
erotpéPel | va katootpéPel T Aloteg/ta dedopéva pe tnv olokAnpwon tou fieldwork, n eleyxouevn
etalpia odeilel katd Tov €heyxo va emibeifel otov emBswpnti MEZZ t0 ev Adyw €yypado (amd to omoio
amodeIKVUETAL N OXETIKA CUMPBATIKA TNG UTIOXPEWON), amokpunrtoviag, epooov emBuel, onueia mou Sev
oadopouv tov éAeyyo/Toug emtBewpntec MELX.

Ateukpuviletal OtL o emBewpntng MEXZ £xel Sikalwpa va {ntrosl éAeyxo Suthotunwv otn Alota mou Ba Tou
600¢l kal n eTalpla £XEL TNV UTTOXPEWON VA TOV ATIOSEXTEL.

Eldwka ya tic Epeuveg Mystery Shopping / Calling kat Tig €peuveg péow mapAthpnong: to cUVOAo Tou
Selypartog ava onpeio afloAdynong i ATOO TIOU CUMUETEIXE OTNV €peuva PECW TOPOTHPNONG KaBwWE Kalt
OAat Ta OTTOSELKTIKA OTOLXELO TTOU XpnoomotnOnkay amd tnv eAeyXOUeVn €Talpila yla TN SlEVEPYELX TOU
eAéyxou auBevtikotntag & akpifelag Twv cuAexBévtwy otolyeiwv (epooov Loyuel)

5.7.3. Alevépyela SelyatoAnmtikol eAéyxou

O emBewpntng MEZZ UTIOXPEWTLKA EAEYXEL:
o o épeuveg pe Selypa €wg 100 atopa: to 20% Twv OAOKANPWUEVWV CUVEVTEUEEWY
o Twa épeuveg pe Oelypa avw twv 100 kat €wg 500 atopwv: 1o 10% Twv OAOKANPWUEVWV

ouvevtelEswv

e [ €peuveg pe Selypa avw twv 500 kat €wg 1.000 atdépwv: T0 7% TwV OAOKANPWUEVWY
ouvevTELEEWV.

e [ épeuveg pe Selypa dvw twv 1.000 atdépwy Kot €wg 2.000 atopwv: To 5% Twv OAOKANPWUEVWY
oUVEVTELEEWV.

e o épeuveg avw Twv 2.000 atopwv Kot €wg 5.000 atopwv: 200 oAOKANPWUEVEG CUVEVTEUEELG
Kot eAdyLoTtov
e o €peuveg Avw Twv 5.000 atopwv: 300 oAoKANPWHEVEG CUVEVTEVEELC KAT EAAXLOTOV

81



Kavoviopdg MESS. Se 1oxU and PePpoudplo 2016. Teheutaio avabewpnon: 03/10/2018

To MocooTto autd umoloyiletal eml Tou cUVOAOU TWV OAOKANPWHEVWVY CUVEVTEUEEWV TNG €peuvag (N Twv
OTOMWV TIOU CUMUETELXaV otnv MoloTkn €peuva) kal opiletal wg oAokAnpwuévn enacn e Tov dlo tov
EPWTWHEVO N dAov Tou va emiBeBatwvel Kat eAAXLOTOV TA OTOLXELO TOU £pWTWHEVOU. Katd tov £Aey)o
eruPePfalwvovtal ta eEAGC:

e Ta dnuoypadikd r GAAa otolyela TOU EPWTWHEVOU [T.X. OE ETUXELPNOLOKEG EPEUVEC, N B€an tou

EPWTWHUEVOU OTNV eMLXeipnon]

Kat eooov n emapn yivetat pe tov (510 TOV EpWTWUEVO:

e HAAWYN tng ouvévteuing

e Epwtnoslc — diAtpa mou amoteAoUv MpolnoBeaon yLa tn CUUUETOX OTNV €V AOyw €peuval

e AMN\EeC EpWTNOELG TIOU KplvovTal anapaitnteg and tov Embewpnth MNEXX

I8laitepn mpoooxn Ba mpémel va Sivetal amd toucg emBeswpntég MEXY KOTA TO SelyUaTOANTTIKO €Aeyxo
EPELVWV OTOV TO gpWTNUATOAOYLO TtephapBavel evaioBnta mpoowriikd dedopéva Omwe .. L6LIKA BEpata
vyeloc / Suclata voonpota, €Blopd o oucieg N Ot Tuxepd Talyvidlo, KoKomoinon, mapaBoTikn
oupmepLPopAd Kal YEVIKWEG TANPOGDOPIEG TTIOU O EPWTWHEVOC SIVEL EUTILOTEUTIKA Kol 6ev OVAUEVEL va
xopnynBoulv oe Tpltouc. 3TIC TEPUTTWOELG QUTEG 0 emBewpnthg MEXY Slevepywvtog To SELYUATOANTITIKO
éleyxo Ba mpémel va mapoAeiel TIC v AOYyWw EPWTINOELS OKOHMA KOl OV OQUTEC amoteAolv ¢iltpa
KataAnAOTNTOG Yyl Tn CUMUETOX otnv £peuva. Emiong oe omoladnmote mepimtwon £XEL OXETIKA
oudBoria Ba MPETEL Vo ETKOWVWVACEL UE TN VOWULIKN oUpBoulo tou IEAEA mplv mPoxwpnoeL oTov
OUVKEKPLUEVO OELYLATOANTITLKO EAEYXO.

Eldka ylo tig Epeuveg Mystery Shopping / Calling kot ti¢ épeuveg péow mapatipnong o smbswpntng MNEXY
eAEYXEL TO CUVOAO TWV ATIOSEIKTIKWY OTOLXELWV TIOU XPNOLUOTIOLONnKayV amo TNV EAEYXOUEVN £TaAlpla yLa TN
SleveépyeLa Tou eAéyyou aubevTikotnTag & akpifelag Twv cuMexBéviwy otolxelwv (epdoov LoyVEL).

5.8. ZUYKEVTPWTLKN €KOeon AEyxov

Me tnv oAokApwon ToU TaKTKOU / €ktaktou eAéyxou o EmBewpntig MEIX oupmAnpwvel Tnv
OCUYKEVTPWTLKI EVTUTIN €KOEON E TO aMOTEAETATO TOU EAEYXOU N omoia uTtoypddetal amod Tov (6o Kal and
Tov YnevBuvo Field tng eheyxouevng statpiag. H £€kBeon umoBaAAetal otov ElSIkd TUpPBouAo-IuviovioTh
EVTOC 2 €pYACLUWY NUEPWV aTtd TV oAokARpwon tou eAéyxou. O El81kdg UUPBouAog-ZuVTOVIOTHG BePatwvel
™V mpoonkouoa dladikacia gAEéyyou Kal TNV TPOCHKOUCO CUUMANPWON TNG €KBeoNG. TNV CUVEXELQ,
omootéMel  (péow TNG ypappoateiog tou XEAEA) tnv €kBeon authy otov NOpwo EKMPOocwno Kol oTov
YrnieuBuvo Field tng eAeyxouevng etaipiag.

Mo TG mepLTwoelg, mou o EmBswpntic MEXX Samiotwvel amokAioslg anod tov Kavoviopuod akolouBolvral
TO 600 Meplypadovtal otnv evotnta 6.
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6. ANOKAIZEIZ ANTO TON KANONIZMO, NAPABAZEIZ KAI NEIOAPXIKH AIAAIKAZIA

6.1. OpLopog napapacewv Ko Aomwv anokAicewv tov Kavoviopou

Ou amokAioelg and tov Kavoviouo, avaloya pe tnv Bapltntd toug Staxwpilovral katapxnv o SU0 BAGCLKEG
KOTNyopleG:

e T[opaBaocelg

e )\OUTEC QmOKALOELS

O NapaBaceig tov Kavoviopou dlaxwpilovtal oe U0 EMUEPOUG KATNYOPLEG:
e Katnyopia A - «YPnAng Boputntag», ylo TIC omoleg n evepyomoinon i un tng MNelBapxikng
Sladikaoiag anodaciletal and tov Npodedpo tou MelBapyikol opydvou
e Katnyopia B - «YPnAng Papltntag», ylwa TG omoieg n melBapyikr Stadikaoia evepyomoleital
QUTOMATWG amd Tov Elbikd ZUpBoulo-ZuvtovioTh

A. Qc¢rnoapapaoceig Katnyopiag A opiovrat:

e Mn ediktol xpovol dle€aywyng tng £€pguvacg (ouvektipwvtog th HEBodo uAomoinong tng £épeuvag, T
SLApKELL TOU €PWTNUOTOAOYIOU, KOl TOV aplOpd Twv €psuvnTWV / HUCTIKWV ETLOKENTWY /
oTpatoAoywv / amoypad£wv mou avéAaav Tn CUYKEKPLUEVN Epyaoia)

e AVETIAPKAG aplBpdg epeuvnTwY / HUCTLIKWVY EMLOKEMTWY / oTpOTOAOYWVY / amoypad£wv og oxéon e
To Xpovo Sle€aywyng tng £peuvag, To PEyeBog Selypatog mou uvAomolnBnke kal tn SLApKeELa TOU
gpwtnuatoloyiou

e Mn tauTion TwV apxeiwv TN €peuvag e Ta apadoTéa PoG Tov MeAATN, o Babud mou Kpilvetal OtL
OAAOLWVOUV T ATIOTEAECHATA TNG EPELVOLC

e Mn katdAnAo Seiypa oclpdwva Pe TA AMOTEAECUATA TOU OELYUATOANTITIKOU €AEYXOU QMO TOUG
emBewpntég MEIZ mou Kpilvetal OTL AAAOLWVEL TOL QTMOTEAECUOTA TNG €PEUVAC, EVOEIKTIKA OF
TOGOOTO 5%+ TWV EpWTNHATOAOYiwY TIou eEAéyxBnKav otnv iSta épeuva®

B. Q¢ napafaoceig Katnyopiag B opiovratl:

e Apvnon eAéyxou petd tnv 1" avaBoln

e Mn nmapadoon otov emiBewpntr] NEXZ vOC 1] TEPLOCOTEPWV QIO T AKOAOUOA: TOU KATAAOYOU TWV
E£PELVWV, TOU KATAAOYOU TWV TIHOAOYlwv, TNG AloTag Twv peuvnTwy/ oTPATOAOYWY / HUCTIKWV
eToKenTwWV / anoypadéwyv / emBewpntwy / EAeYKTWV.

o Tl €peuveg MOV €xouv eTAeyel pog €Aeyxo, un duvatdtnta nmapadoong otov emBewpntr MNEZZ
£0TW KOl EVOC €K TWV TTOPAKATW apxeiwv:

o (omowodnmote) Apxelo emikowwviag pe Tov MEAATN KATA TV UTIOBOAN TG mpdtacng and to
omoio va poKUMTtouV oL cupdpwvnBeioeg mpodlaypadEg Tou €pyou

o (omowobnmote) Apxelo mapadotéwv mpog tov MNeAdtn

o OMlokAnpwpévo apyelo €peuvag To omoio va mep\auPAavel TNV EVNUEPWON TWV
anacyohoUpevwy oto field yla Tic mpodiaypad£g Tou £pyou Kal To TIEEMPAYHEVO TOU £pYOU

o T €peuveg TOU €xXouv eTUAeyel yla SEYUATOANTITIKO €Aeyxo, un Suvatotnta mapddoong oTov
emBewpnth NEZZ TOU AMALTOUEVOU apXelou yla Tn Slevépyela SelyatoAnmikol eAEyxou

Nounég anokAicelg Tov Kavoviopou eival aUTEG TTOU eVOELKTIKA avadEPOVTal OTNV GUVEXELA KAL OL OTIOLES
™V 1n ¢opd mou SLATLOTWVOVTOL €X0UV WG ATIOTEAECUA TNV IUotacn n omola dev cuviotd Kipwon. Edv
wotooo epdavilouv XOpAKTNPLOTIKA UTOTPONNAG N ocucowpeuong duvatal va evepyomolnBel, katd
nepintwon, n MNelBapyiky Stadikacia pe anodpaon tou MNpdedpou tou MNelBapylkol opydvou. ElSkoTepQ,
w¢ Aoutég anokAioelg Tou Kavoviopou voouvtal eVOELKTIKA oAAG O)L TIEPLOPLOTLKA OL €ENG:

e  N\OUTEC amokALoEL BAOEL TWV ATIALTACEWV TOU Kavoviouou yla Toug amaocyxoAoupevoug oto field:

*® AteukpuviZetat 6Tt To % unodoyileTal EMi TwWV MEPUTTWOEWY TTOU EYLVE EMKOLVWVIA JUE TOV (510 TOV EPWTWHUEVO ) dAAo
UEAOC TOU VOLKOKUPLOU
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NapaAewdn Sladikaolwy mpLv thv Evapén cuvepyaoiag Le Eévav anacyoloupevo oto field
MH triipnon apxeiou yla kdBe anacyolouevo oto field
Tpnon apxeiwv ta omnoia dev ivat MAnpn
EMTG / un katdAAnAn Baotk evnuépwon
o EAutAcg/ un katdAAnAn iadikaoia aflohdynong anddoong
o Aoutég amokAloelg BACEL TWV AMALTHOEWY TOU KAVOVIGUOU yLa TIG EPEUVEG:
o Mn anobebelyHévn EVNUEPWON TWV CUVEVTEUKTWY / HUCTIKWY ETILOKETTWY / oTpATOAOYwY /
anoypadEwv yla TG podlaypadEg Tou €pyou
o Mn amobedelypévn evnuépwon twv embswpntwy / eleyktwv tng dlag tng etatpiog n
TouAdyLotov evog emBewpnth KaBe umepyoAdfou (Miotomoinuévou péloug MEZT) yia Tig
nipodLlaypad£g Tou £pyou
o Mn napadoon otov eniBswpntr MNEZX avtiypddou Tou epwtnuatoloyiou
o Mn unoyeypappévn anod toug anacyoloupevoug oto field SnAwaon mepl TNPROEwWS, KATd thv
Slevépyela Twv ouVEVTELEEWY, TwV Kavovwy Ssovtoloyiag tng ESOMAR / SEAEA kot tou
rKNA 2016/679
o Anouoia £€kBeong Tou Se€dyovtog Tnv MNoloTikn £peuva
o Mn katdAAnAn Swodikaocia smPePfalwong TG AUBevVTIKOTNTAC Kol akpifelog Twv
oUMexBevTwy otolxelwv: akatdAnAn yla to £i60¢ Tng £peuvag PLEBOSOC, LN CUOTNUOTIKA
HEB0BSOG, EAeyXOC Ao N KATAAANAQ TTPOoWA, KN KOTAANAN tepiodog eAEyXou, UIKPOTEPO
artd TO ATMALTOUUEVO TTIOCOOTO EAEYXOU
O AVETOpPKELA EVEPYELWV TNG £TALPLAG O TEPUTTWOELG TIoU N Sladikaocia emiPBeBaiwong twv
otolxeiwv £deiée mpoPAnuata

O O O O

Mot TLG MEPLMTWOELG AUTEC:
e Ymotpomn sival n dlamniotwaon tng idlag amokAlong i oposldoug andkALonG 3 1 MePLooOTEPES GOPES
o€ dlaotnua 3 eTwv
e Juoowpeuon ival n Slamiotwon moAAamAwy (5 A TeEpLocOTEPWV) OMOKALOEWV avad EAeyxo

6.2. Aladikacia HeTA TNV Slaniotwon anokAloEwvY

Ye mepimtwon mou o EmBeswpntig MEXI evtomiosl evdexopeveg amokAioelc amd tov Kavoviopo, Tig
meplypadel ovaAuTIKA oto TpoPAsmopevo Tedio TNG OUYKEVIPWTIKAG €kBesong eAéyxou n omola
umoypadetal armd tov (610 Kat amno tov YrevBuvo Field tng eAeyxopevng etatplog.

H éxkBeon umofdAAetal otov ESk6 ZUpPBouldo-Zuvtoviot) o omoiog mpwta PePalwVeL TNV MPOoHKouoa
Sladlkaola eAéyyou Kol CUMMARPwon tng €kBeong. Ev ouvexela, kal oe kaBe mepimtwon HETA TNV
koworoinon tne ékBeong otnv etatpeia’’,

(o) Eav autég adopouv TRV Katnyopia A, evnuepwvel TO VOULKO cUUBOUNO Tou IEAEA OXETIKA HE TNV
TOUTOTNTA TNG ETALPELQC TTOU TIPOKELTAL Vo eEAey)XOel.

o FE@pooov bev oUVTPEXEL KwWAULA, O VOULKOC cUUBOUAOC evnuepwvel Tov MNpdedpo tou MNelBapyikol

Opyavou o omolog eMKOWWVEL pe Tov ZUUBOUAD TIPOKELUEVOU a) VO TOU TTAPOSWOEL LN OVOUOOTLKA

To otolyela Tou GaKEAOU Kol VO TOV EVNUEPWOEL OXETIKA e TNV UTOBeon. Edooov xpeldletal

Sleukpvioelg, autég mopEyovral amo tov ZUUBOUAO 0 omoiog UITopPEL VoL ETILKOLWVWVEL JE TNV eTatpeia

yla to Adyo auto. Ev ocuvexeia, kot adol mapaoxebolv oL avaykaieg Sleukpvicslg amd tov

4 2TNV nePINTwon mou oL eVOEXOUEVEG amokALOELG apopouv uépoc tou fieldwork mou vAomotdnke amo tpito - ueAoc
tou MESS (ko Oyt amd to eAsyyouevo uélog/staipia) rj / kat anaoyodovusvouc oto field tpitou- uédouc tou MESS (ko
Oxt ToU gleyxouevou uéloug / etaipiog) Tote auTo Ja avaEPETaL pNTa OTNV EKDEDN KAl TO CXETIKO AMOCTIAOUN TNG
gkPeon¢ Va amootéAAetal otnv v Adyw etaupia. 2tnv mepintwan autr, n Stadikaoia mou MEPLYPAPETAL 0T CUVEXELA
aopd tov Tpito-LEAog Tou MESS
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JUuBoulo, o Mpodedpog tou MelBapyikol Opydavou amodacilel eite ywo TNV cvuoTacn Tou
nel@apykol opyavou eite yla tnv B€on tng undéBeong oto apxeio.

o e mepintwon KwAUUATOC Tou MMpoéSpou, 0 VOULKOS aUUPBoUAOG emAéyel GAAo pOowTo we MNpdedpo
Tou MelBapykol Opydavou Baoel mpodlayeypappévng Stadikaoiog.

(B) Eav mpokettan yia napafacelg tng Katnyopiag B, 10te 0 EL61kO¢ ZUUPOUAOG - ZUVTOVLOTAC MPOXWPAEL
OTNV EVNUEPWOH TOU VOULKOU cUpBoUAoU TtpokeLpévou va cuotaBbei to MelBapyikd Opyavo.

(v) Eav mpoketton yia amokAioslg tng tpitng katnyopiag, o EWLkOg TUUPBOUAOG-ZUVTOVLOTAC SLATILOTWVEL
aro tnv €kBeon EAEyXOU TNV CUCOWPEUCN OMOKAIoEWV 1 €€€TATEL TO LOTOPLKO EAEYXWVY OTNV €V AOYW €Talpla
KoL 0§LOAOYEL av CUVTPEXOUV AGYOL UTIOTPOTING.

e Fav bev umapyeL UMOTPOT-CUCOWPEUON, {NTA amd tov NOuWo Ekmpoowro tng eralplog va
QLTLOAOYNOEL gyypddws TNV amokALon Kal gite B£tel TNV UTOBeon oto apyeio elte mpoxwpd ot
olOTaoN TPOC TNV EAEYXOUEVN Talpla. ITnV TeAeuTaia epimTwaon, TNPEL oTo apxeio eAéyxwv TG
gTaLplag KoL To £yypado Ue TIc B€0elg TnC.

e FQv UTApPYEL UMOTPOTN-CUCOWPEUON, HUE PBdacon ta O6ca £XOUV OPLOTEL TPONYOUMEVWS, TOTE
TIPOXWPAEL OTNV EVNUEPWON TOU VORLKOU cUUPoUAoU Tpokelpévou va cuotaBel to MNelBoapyiko
Opyavo omwg LoXVEL KAl otnVv nepimtwon (B) mponyouuEVwE.

6.3. Aladikacio evwriiov tou MeBapyikol ZupBouvAiov
6.3.1 Zuykpotnon

To NelBoapyLko TupPBoUAlo cuykpoteital and tov Mpdedpo kat SUo péAn. O Mpoedpoc emihéyetal petafl Twv
UTIOSELXBEVTWY EKTIPOCWNWY TWV ETALPELWV-UEAWY Tou ZEAEA yla Xpovikd Siaotnua €€ (6) pnvwv. H
emhoyr tou Mpoédpou yivetal amod To VOUKO oUUBoulo Tou ZEAEA pe tov Tpdmo mou meplypdadetal
QVOAUTIKA KaTtwTtEépw TtV 30N lavouapiou kat tnv 30n louviou ekdaotou £touc. To ovoua tou Mpogdpou Tou
MeBapykol upBoudiou yvwpllel povov o vouLkog cUpPBoulog kat n Mpappateio tou EAEA.

ANQYEG OTNV EKTIPOOWINGN TNG ETALPELG KaTtaxwpoLvTal euBUG wg AndBouv amd tnv ypapuateia Tou
JEAEA Kal YyVWwOoTOMOLOUVTOL OTO VOULKO oUMPBoUAo Tou IEAEA xwpic va ennpedlouv Tuxdv mponyndeioca
emhoyn MNpoédpou. e mepimtwon mou o MNpoedpog tou MeBapykol mAPeL ylo omolodnmote Adyo va
EKTIPOOWTEL TNV eTaupeia-pENOG IOV ToV UTIESELEE, O VOULKOG oUMBoUAOG Tou ZEAEA emhéyel véo MNpoedpo
yla To urtdAouro tng OBnteiac.

Ta péAn tou NelBapyikou ZupPouliou, SU0 Tov aplBUd, eMAEyovTaL LE TOV 8LO TPOTIO, EGOCOV CUVTPEXEL
nepintwon cuotdcewg Tou NelBapyikot Opyavou KATA Ta mpoavadpepOUeVa.

O vOoMIKOC oUpPBoulog Tou IEAEA evnuepwVEL APECWG TA HEAN yla TNV OUYKPOTNnon Tou MelBapyikou
Opyavou.

6.3.2 NeBapykn Atadikaocia

To MelBapytkd Opyavo CUVEPXETAL EVTOC 7 NUEPWV ATO TNV CUYKPOTNON Tou ota ypadeia tou SEAEA. O
Eld1ko¢ TUpBouAog-Zuvtovioti¢ mapadibel otov Mpoedpo tou MelBapyikol TupBouliou tov ddkelo T™C
UTIOBE0NC KoL EKOETEL CUVOTITIKA TAL EUPHLOTA TOU EAEYXOU.

H untéBeon pépetal mpog EAeyX0 PE KWOLKO EAEYXOU KOl LE AVWVUUOTIOLNUEVO TOL OTOLXELO TIPOKELUEVOU Va
SlaodaAlotel n avwvupia TG etalpsiag oto otadlo auto. Ta péAn tou MelBapyikol Opyavou, adol
UeAETAOOUV TO AKEAO TNG UTOBECNC, SLATUTIWVOUV EYYPADWC TUXOV EpWTHUATA KoL opilouv To OTOLXELD
TIOU N eAeyXOuevn etalpeia odeilel va urtoBAaAeL. To oXeTIKO €yypado anooTtéAAeTaL otov ELSIKO ZUpBouAo-
JuvtovLoTr o omolog To mpowBel otnv EAeyyopevn Etalpeia. H etalpeia odpeilel va ekBoel TIc BEOELS TNG
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gyypadwc Kot va umoBAaAsL Tuxov attovpeva gyypoda Kal atolxeia evidg mpobeouiog 15 nuepwv amno tnv
AnWn Tng oxetikng aAAnloypadiag.

Ta ev Aoyw otolxeia (B€oelg TNG eAeyxouevng etalpiag kabwg kal ta cuvodeutika yypada) StaBipalovral,
XWpLg oTolyela TAUTOTNTAG OTO PETPO TTOU AUTO eilval duvatd, euBU¢ wg mapaindBoulv | To apyotepo TNV
€MOWEVN, amod tov ElSikd T0uPBoulo-Iuvtovioth mpog to MeBapyikd Opyavo, cuvodeuopeva amo SnAwaon
Tou EL81KoU ZUMBOUAOU-ZUVTOVLIOTH OXETIKA e TNV nuepopnvia dtaBiBaong tou eyypdadou tou MelBapyikol
Opyavou otnv eAeyXOlevVn eTalpeia. ZUYKEKPLUEVA, Ta eV AOyw £yypada amootéAlovtal ota ypadeia Tou
YEAEA pe évbelfn «yla to MelBapyikd Opyavo» Kot pe avadopd otov KwdIko Ttou eAéyyou. H Mpappateio Tou
JEAEA evnuepwvel thv 8la nuépa tov Mpoedpo tou MelBapyikol Opydvou yla Thv mopoAafrn Twv
gyypadwv. O tedeutaiog opilel ouvedpiacon Tou Opyavou n omoia dev Unopel va améxel Xpoviko dlaotnua
MEYAAUTEPO TWV 7 NUEPWV ATIO TNV TtapaAapn Twv eyypadwv.

To MelBapykd Opyavo e€etalel T BEoelg TG etalpeiag Kal TUXOV oTolEla TIou €xouv UToPANBel Kot
anodooilel GXETIKA [E TNV AVAYKN SLEVEPYELAC TEPALTEPW 1) ETULTOTLOU eAéyxou™. S Katadatikr nepintwon
EVNUEPWVETAL 0 ELOKOG ZUUPBOUAOG-ZUVTOVIOTAG. 2 mepimtwon mou to MeBapyikd Opyavo emibBupel va
nipoPel oe €heyxo ota ypadela tng eheyxouevng stalpeiag, o EWSIKOG TUUBOUAOG-ZUVTOVLOTHG EVNEPWVEL
Tov MpOedpo OXETIKA UE TNV TAUTOTNTA TNG ETALPEIOC Kol Tou Xopnyel otolyela emikowvwviag. Eav oy,
okohouBeltal n Stadikaaoia mou avadEpeTal KATWTEPW UTO oTolxeio (B),

o) Nepintwon nepattépw eAéyxou ota ypadeio TnG EAeyXOUEVNG ETALPELQS

O MNpodedpog Tou NelBapyikol OpyAvou ETMLKOLVWVEL UE TNV ETALPELQ TIPOKEILEVOU VA OPLOTEL NUEPO KAL WPOL
petaBaong tou MNeBapyikol Opydvou ota ypadeia TG etaipeilag, n omolo Sev pmopel va amexel
TIEPLOCOTEPO TWV 7 NUEPWV ATIO TNV NUEPA TNG EMIKOWVWVIAG. H etalpela pnopel va Intnoel oe e€QPETIKEG
TIEPUTTWOELG, TNV SLEVEPYELA TOU €AEYXOU OFE LLETAYEVEDTEPN NUEpoUNnvia n omoia dev pmopel va ameéxel
TEPLOOOTEPO TWV 14 nuepwv amd TNV opXLKN EMLKOWVWVIA.

B) Eav 6&v amartteiton emtoniog EAeyXog | LETA TNV OAOKApWGoN TOU ETULTONLOU EAEyXOU

META TNV CUYKEVTPWON TWV OTOLXELWV Tou eA€yxou, To MelBapxiko Opyavo cuvedplalel evtog 7 nUepwyY amd
Vv ohokArpwaon tou pakeélou kot aflohoyel Tnv £kBeon eléyxou, TG BEoEL TIG eTatpeiag, Ta éyypada Kat
otolxeila mou €xouv umoPAnOel kot amodaivetal oxeTIKA pe TNV €TUPOAN KUPWOEWS A UN. H gleyxopevn
etalpeia Sikatovtal va Intnost va avamtiésl kal mpodoplkd Ti¢ O€oelg g evwrmiov Tou MNelBapyLkou
Eyypddou. To oxetkd aitnua umoBAaAAetal pe tnv umoPoAn Twv oTolkeiwv. TNV meplmtwon auth,
oamootéAetal £yypadn TMPOoKANCN OTNV £TALPEL TIPOKELPEVOU Vo TIapaoTel otnv oploBeioca, katd Ta
avwTépw, ouvedpiacon tou MelBapyikoy Opydvou.

Eddoov 1o MelBapyikd Opyavo kpivel OtL cuvTpExel AOyog emIBOANG KUPWOEWC, Ta UEAN Tou MelBapyikol
Opyavou amodaocilouv oxXeTIKA HE To £160¢ TNG KUpwonNG mou mpénel va emPAnBel. H amddpaon AapBdavetal
pe amolutn mAsoPndia twv pedwv (6Uo £vavtl evog). e mepimtwon mou kabéva amd ta pEAN Tou
MeBapykol Opydvou mpoteivel SladopeTik KUpwaon, TOTe ta pUEAN Pndilouv OYETIKA LE TO TTOLA ATIO TIG
600 emielkéoTepeg (amd aUTEC Ttou £xouv tpotabel), kUpwaon Ba erPAnOeL.

H anodaon tou MNelBapytkol Opydvou yLo TNV eMLBOAN KUPWOEWG YVWOTOTIOLEITOL AUECH OTNV EAEYXOLEVN
gtalpeio kat to A.3. Tou JEAEA.

To OVWTEPW LOXUOUV KOl LETA TNV SLEVEPYELA ETILTOTILOU EAEYXOU.

8 Aleukpwiletal 0Tt oe QUTHY TV PAoN EMTPENETAL KAL ) TNAEQWVIKY EMKOWWVIA HETAED MMetdapyIkoU Kat eTaLpiC
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H etalpeia Sikatoutal va mpooBalet Tnv anodaon e Edeon. Appodio va kpivel TG edpéoelg elvat to A.Z. Tou
ZEAEA pe efaipeon tnv mepintwon emPBoAng TG KUPWOewWS TG amoBoAng ondte appodia ival n L. tou
JEAEA. (MEAn mou KwAUOVTOL SEV CUHIETEXOUV OTA OpyavVal)

Metd tnv aocknon tng edpéocwg, o pakerog StaBipaletal oto Katda nepinmtwon deutepoBabulo NelBapyikd
Opyavo. Eav autd eival to A.Z., n unoBeon sloayetal mpo¢ cultnon oTNV ENOUEVN cuvedpiaor Tou, n
omnola Sev pmopel va amnéxel neplocotepo twv 30 nuepwv. To A.Z. eite anodaivetal aubnuepdv eite, oTIg
TIEPUTTWOEL TIOU Kpivetal avaykaio, Intd tnv UTOROAN OCUUMANPWMOTIKWY OTOlXElwv 1 Kol TV
OQUTOTIPOCWTTN TIAPOUCLA EKTIPOCWIIWV TNC eTaLplag. XTnv SeUtepn Meplmtwon, opiletal cuvedplaon evtog 7
NUEPWV.

Eav appodia gival n Fevikn Zuvéheuon, opiletal apeca (otnv mpwtn cuvedpiacn tou A.3. UETA TNV AOKNON
™¢ edp£oewg) amnod to A.3. éktaktn 2. cUUdwWVA LE TO KATAOTATLKO.

Ye OUPOTEPEC TIC AVWTEPW TIEPLTTTWOELG, KAAgital n ekkaholoa etatpeia va Slatunwaoet Tig andPeLg Tng Kat
va UTIoPAAsl tuxov mpooBeta €yypada. H ekkaloloa Swkaloutal va umoPalel TI¢ amoPelg tng Kot

eyypadwe.

To SeutepoPaduio NelBapyiké Opyavo (A.Z. 1 .2.) anodacilel pe anoAutn mAsoPndia Twv MAPOVTIWV Kot
1N KWAUOUEVWV UEAWV.

6.4. NelOapXLKEG MOLVES

OL KUPWOELC TtoU UropoLV va emBAnBouv eival oL akOAouBeg:

e 1"Mpocidomnoinon ko eravéleyxog. H statpioa emPaplvetal Pe TO KOOTOC TOU EMAVEAEYXOU

e 2" nposibonoinon, mpoéotwo Kot emavéleyxog. H etalpia emPBopUvetol pE TO KOOTOG TOU
ETIAVEAEYXOU KOl LIE ETILITAEOV TIPOCTLLO TO OTIOLO AVEPXETAL OTO TTO0oo Twv 500€.

e AmnofoAn anod tov NEIX yia Staotnpa evog £Toud. H etatlpio otnv omola emiPAnOnke n mopandvw
KUpwaon Ba Slaypadetal amd tn Alota Twv eTaPLWV pHeAwV Tou MEXY Kal To 6voua tTng statpiag Ba
adatlpeital amd TN OXETKR AloTa TOU avaptdtal otnv otooeAiba tou ZEAEA ywpig va
KOLVOTIOLOUVTAL AETITOEPELEG OXETIKA e TNV mapafachn. Eav n etalpia ival tautoxpova kot HEAOG
Tou ZEAEA Ba Bewpeital yla To SlAoTnua AUuTod «HEAOG OE AVOOTOAN» UTIOXPEOUEVN VO TIANPWVEL
NV €TRola cuvdpoun Tpog To ZUAAoyo. Edv mpokeltal yla statpia mou €xel KAveL aitnon va yivel
MEAoC Tou ZEAEA, n g€€taon tng aitnong avaBAaAAeTal yla €va €1o¢ amd tnv enBoAn TG TMOLVAG.
Metd Tnv apodo Tou £Toug n ev AOyw etalpla pmopel va kAvel aitnon emavévtagng tng otov MEIX.
Me tnv mpolmoBeon ¢ kataBoAng tng etnolag cuvdpoung MEZZ, n etalpla EMAVEVIACOETAL OTNV
Alota Twv etalplwv peAwv tou MEXX kot to évoud tng epdaviletal Kot TAAL 0Tn OXETIKN Alota mou
avaptatal otny LotooeAiba tou ZEAEA otnv Katnyopla pn mLoTomolnuéva HEAN HEXPL va TG Yivel o
TPWTOC TOKTLKOG EAEYXOG

e AnofoAn tov MNEZX yia Sidotnpa 2 €twv. loxUel O0TL avwTtépw os oxéon Pe tnv Slaypadn Toug
MEAOUC Qo TLG OXETIKEG AlOTEC. € MepMTWOoN Tov n eTalpla ival Tautoxpova Kal HEAOG Tou TEAEA
Slaypadetal kal ano to ZUAAoyo. EGv mpokeLtal yla etatpia mou €xeL KAVEL aitnon va yivel péAog
Tou XEAEA, n g€€taon tng aitnong avaBarietal yia 800 £Tn amo tnv enBoAr Tng mMowvng. Meta tnv
napodo Twv dU0o eTWV N etalpeia pnopel va umoBalel ek véou aitnon évtagng otov ZEAEA kol otov
MEZZ n omola e€etaletal anod 1o A.X. Epooov 1o A anodavOei katadatikd To anoPAnbév péhog dev
ETIAVEVTAOOETOL QUTOMATA Kal oto ZEAEA aAAd edpapuoletal n dadikaoia elodoxng véou UEAOUG
ocUUdwva He Ta opl{OUEVA OTO KOTAOTATLKO.
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NMAPAPTHMATA
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NMAPAPTHMA A: YNOAEITMA BEBAIQZHZ ENHMEPQZHZ lNA EPEYNA

Evnuépwon yla tnv €peuva pe APIOMO

Evnuépwon amo:

Kot ©EMA

Yrnoypadn:

Nivakag Kataypadnc NMNpoocwrnikwv Asdouévwv Epguvag (dpBpo 30 rtap.2 tou FKNA)

KATHIOPIA
YNOKEIMENQN
TON
AEAOMENQN

EIAOZ
AEAOMENQN

AIABIBAZH
AEAOMENQN
SE TPITOYZ®

AMOAEKTE2
TON
AEAOMENQN

XPONO2
AIATHPHZHZ
TON
nNPOzZOMNIKQN
AEAOMENQN

TEXNIKA KAI
OPTANQTIKA
METPA>®

BeBawwvw otL éAafa evnuépwon:

A/A

KQAIKOZ

ONOMATENQNYMO

HMEP/NIA

TPONOZ*

YNOrPA®H

1

10

* T Adyouc enetepyaotoc
*° Népa amé ta sUVAON Tou avadépovtal oTnv ToATIKA aodaleiac Tne etaupeiog
> (1) NpoowmikA evapépwon [n evnuépwon nxoypadeital] | (2) Fparnth evapépwon |(3) TnAepwvikh evnuépwon (4)
néow web conference [n evnuépwon nxoypadeital].
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NAPAPTHMA B: XPHZH GPS ZTHN EPEYNA ArOPAz & NPOzQMIKA AEAOMENA

H xprion GPS, n omola mpémeL va ylvetal He TNV pNTH CUVAIVECN TOU GUVEVTEUKTH, UTIOYPAPOVTAC OXETLKO
0po 0T VeVIKN cUUPBacn cuvepyaaoiag mou umoypadel He TNV etalpia, evdeikvutal yia Adyoug aodaAeiag
TWV CUVEVTEUKTWY TIOU amaoyoAoUvtal og £peuveg ota omnitia (door-to-door) aAAd kat yia tn Stachdaiion
™G 0pBNG SLEVEPYELAG TNG EPELVAL.

H xpnon autn, dev dnuiloupyel InTUaTa o€ OXECN HE TNV TPOOTOCIO TWV TPOCWIIKWY SESOUEVWV TWV
epwTWUeVWY Sedopévou OTL Sev Tpoodlopilel Tov akpLpr) TOMo Mou BPLOKETAL 0 CUVEVTEUKTNAG (Slapéplopa
EPWTWEVOU) KaL O€ KABOEe epimtwon n etalpio £xeL Adela yla tnv enetepyacia mMPoowrikwy SeSouEvwy Kal
TNPEL TNV OXETIKN vopoBeaia.
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